TPAMEZA NEIPAIQX

OPOI XOPHTHZHZ KAI XPHZHZ ENANA®OPTIZOMENHZ
MPOMNAHPQMENHZ KAPTAZ MEIPAIQZ PREPAID VISA

1. NEPITPA®H

1.1. H Kdpta amotelel mpoowrikr, emavadoptl{OUeVn, TPOTIANPWHEVN KAPTA TIOU
ekdidetal amo tnv Tpamnelo MNepalw¢ oTo MAAICLO KOL TWV OXETLKWY KOVOVIOUWV TOU
S1eBvouc Opyaviopou VISA.

1.2. H Kapta tpododoteital (poptiletal) pe XpNUATIKA TTOOA, EVTOC CUYKEKPLUEVOU Oplou
mou kaBopiletal ekdotote amo tnv Tpamela, nMpokelpeévou U autig va Sdlevepyolvtal
TIANPWUEG TIPOG ETUXELPAOEL TIou S€xovtal TMANPWUES koaptwv VISA yla tnv ayopd
TIPOTOVTWY 1 UTINPECLWY, KABWC KoL Vo TtpayLatorolouvtal avaAfPEeLS LETPNTWY oo ATM
otnv EAAGSa 1) oto e€wTtePLKO.

2. EKAOZzH, NAPAAABH KAI XPHZH THZ KAPTAZ

2.1. H Kapta xopnyeital otov KATOXO HETA amod OXETIKN altnor Tou mou aneuBUveL otnv
Tpamnela kat mopaAapBavetol amnod tov 8lo PHECW TwV KATAoTNUATWY TS Tpamelag, kabwg
Kal pe omolovénmote AANo TpOmo ekdotote opiletal amd tnv Tpamelo. O Kdatoxocg
UTtOXPEOUTAL AUECWES UETA TNV TtapalaBn Tng va B€oel Tnv umoypadr Tou oto nedio mou
nipoPAénetal eni tou onioBlouv pépoug autnig. O Katoxog dpEpel TNV AMOKAELOTIKN) €uBUVN
yla Tn yvnolotnta f un tng unoypadrng tou.

2.2. H Kapta ekdidetol 0TO Ovopd KOl QITOKAELOTIKA YLl TIPOOWTILKNA xprion tou Katoxou,
QVNKOUOO WOTOO0O0 KATA TANPN Kuplotnta otnv Tpamela, otnv omoia Kol TIPEMEL va
eMIOTPEPETOL O TPpWTN {ATNON.

2.3. H Tpanela Ba xopnyei otov Katoxo €vav Mpoowrikd AplBuo Avayvwplong (oto €€n¢c o
«PIN») mou Ba xpnolpomnoleital ot cuvoAAayec oe ocuvduaopo pe tnv Kdapta, omou
amotteitat. O PIN eival povadlkog, mapayeTol AUTOUATOTIOMNUEVA O OUVONKEG TTANPOUG
aodAalelag kot Tpoopiletal AmMOKAELOTIKA Tpo¢ Xprion Ttou Katoxou. Mrmopel va
avtikatoaotabel and tov Katoxo omotednmote pe aAAov PIN tng amoAutou €mAOYRG TOU
HEOW TwV ATMSs tng Tparmelog Kal P TIG 0dnyieg mou ekel mapExovtal. O Katoxog €xeL emiong
™ duvatotnta va attnBet tnv emavekdoon PIN pEow TOu SIKTUOU TWV KATAOTNMATWY TNG
Tpamnelac | e omolovdNMote AAAO TPOTIO EKACTOTE AVAKOWWVETAL ano tnv Tpanela. O
Katoxog umoyxpeoutal, va pn yvwotomnolel tov PIN, kaBwg kal ta otowxeia tng Kaptag oe
Tpitoug Kal va amnopvnuovevoel tov PIN apéowg PETA TN yvwotonoinorn tou amod tnv
Tpamnela xwpicg va tov avaypa el ortovdAmote. I nepintwon Stappong tou PIN ) anwAslag
N kAomng tn¢ Kdaptog avtiotowxa, o Kdatoxo¢ Bo mpémel auéowd vo €L00MOLACEL TO
TNAEPWVLIKO KEVTPO €€uTtnPETNONG TteAatwy NG Tpamelag otov aplBuod tnAedwvou 210 32
88 000, n 6e Tpamelo oubOAWC eVBUVETAL yLa TUXOV CUVOAAAYEC TTOU AP OV XWPO KATA TO
XPOVLKO Slaotnua HEXpL tn yvwaotomnoinon tng dtapporng tou PIN i anmwAelag rj KAOTAG TG
Kaptag avtiotowxa, umd tnv emipulaln twv opwv tn¢ ZUpBaocng Mapoxng Ymnpeowwv
MAnpwpwv tng Tpamnelag, kat’ epappoyr tou N. 4537/2018. Mevikd, o Katoxog odeilel va
xpnotporolet tnv Kapta kot tov PIN pe tn d€ovoa empéAeLa Kol GUUPWVA LLE TOUG TTOPOVTEC
0pou¢ xpnong, kabBwg kal va Aapfavel OAa ta tpoonkova PETPA yla tnv achain duAan
TOUG.
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2.4. O Katoxog Oa umopetl va kavel xprion tng Kaptag otnv EAAGSA 1 oto eEwteplko
TIPOKELUEVOU v Ttpaypatornolel T €€ng ouvaAlayeg: (i) ZuvaAlayeg pe Emxelpnoeig: H
Kapta pmopetl va xpnowuomnolnBet anod tov Kdtoxo, ue duoikn mapouasia tng KAPTAG i amno
anootacon, yla TNV IPAYHOTONOoLNCN ayopwV MANPWTEWV eDATIAE KOL LOVO O€ ETXELPAOELG
HE PUOLKN 1} NAEKTPOVLKI Ttapoucia ou d€xovtal MANPWEG LE KAPTEG TToU PEPOUV TO ONUa
VISA.

Otav umapxel ¢puolkn Tapoucia TNG KAPTAG, OL CUVOAAAYEG TIPAYLATOTOLOUVTIAL OTLG
NAEKTPOVIKEG CUOKEVEG uTtodoxN G cuvallaywv (EFT/POS), pue tnv avayvwaon tou chip tng
Kaptag, elte katomwv slcaywyng TG ot NAEKTPOVIKEG CUOKEUEG CUVAAAAYWV UTIOS0XNG
ouvaAaywv (EFT/POS), eite pe avémadn xpnon tng Kaptag mAnclalovidg TNV OTIG
NAEKTPOVIKEG OUOKEULEG umodoxng ouvallaywv (EFT/POS), (epoocov n Kapta kot n
NAEKTPOVLIKN) cUOKeUN umodoxnG cuvaAlaywv umtootnpilovtal anod tn OXETIKA TEXVOAoyla
avénadwyv cuvallaywv) xwpig va xpelaletal va €pBel oe emadn Pe autn («aveémadeg
ouvaAAayec»). Ol cuvaAAQYEG TIOU TIPAYUATONOLOUVTAL 0TA GUOLKA KOTOOTAMOTO UE TN
duokni mapoucia tng Kaptag Bewpouvtal eMITUXNUEVEG KoL OAOKANPWHEVEG WG €ENG: a)
otav n cuvaAAayr TPAYUATOTOLETAL HE TNV avAayvwon Tou chip katomv elcaywyng tng
Kaptag otnv ldikr) umodoxn Tng NAEKTPOVIKI G CUOKeUN G uTtodoxng cuvailaywv (EFT/POS),
n ouvaAAayr oAokAnpwvetal Le TNV opOnR mMAnktpoAdynon tou PIN oTIG WG AVw CUCKEUEG
Kol Xwpig va amatteital n vnoypadn tou xpewotikou deAtiou amod tov Kdatoxo B) otav n
ouvaAAlayn TPAYUATOMOLETAL PE TNV avayvwon tou chip, aAAd pe avénadn xpron tng
Kaptag, epocov autry urmtootnpilel tn oxXeTkn texvoAoyia, mAnolalovtdg tnv otn cuppatn
NAEKTPOVIKN cuokeun unmtodoxng ocuvaAlaywv (EFT/POS), xwpic va xpetaletal va £pBeL og
enadn pe auth, N ouvaAlayr oAokAnpwvetal Le TNV 0pBn mMAnktpoAoynon tou PIN oTig wg
AVW OUOKEUEG Kal Xwplg va amatteital n umoypadn tou xpewotikol SeAtiou amod tov
Katoxo. Epoocov to UYog €kaotng avénadng ocuvaliayng dev umepPaivel To €KAOTOTE
opl{OYEVO avWTATO OpLo ToocoU amd Ttov aviiotowo Opyaviopo, tote Suvartal va
oAokAnpwBel ywpig va amatteitatl n mAnktpoAoynon tou PIN tng Kaptag amnod tov Katoyo.
TiBetal 6¢, cwpeuTikd OpLo Sladoxlkwv aveémadwyv cuvoAAaywv, OTO HETPO TIOU QUTEG
gunintouv oto medio edapuoyng tng ZupPaong Mapoxng Ymnpeowv MAnpwUwWV TNG
Tpanelag, pe tnv unépPacn Tou omoiou, Ba {NTtnbel otov KATOXO va KAVEL ETUTUXNMEVN
xprion tou PIN tng Kdptag otnv auéowg emOpevn ouvaAlayn oveEaptATwg Tocou.
Ertuxnuévn ewoaywyn tou PIN tng Kdptag, o€ omoladnmote NAEKTPOVIKI) CUOKEUN
urnodoxn¢ ocuvaliaywv (EFT/POS) o ¢puoikd kataotnua 1} oe ATM, avOVEWVEL TO WG AVW
OWPEUTLKO Oplo. Ta wg Avw OpLa yvwaoTomolouvtal Eykalpa otov Kdatoxo amnod tnv Tpamnela,
HE €yypadn €moToAn n He kaBe mpoodopo tpomo. H xprion tou PIN tng Kaptag, omou
anatteital, unmokablotd mMAApwg tnv umoypadn tou Katdxou. ZTIC MEPUITWOELS TIOU N
NAEKTPOVLIK) GUOKeUT uTtodoxr ¢ cuvaAlaywv (EFT/POS) dev umootnpilel TNV avayvwaon Tou
chip tng Kaptag, ot cuvaAAayEG MPAYUATONMOLOUVTAL UE TNV AVAYVWON TNG MOyVNTIKAG
Tawiag mou Ppiloketal otnv miow O6YPn tNG Kot oAokAnpwvovtal Ue TNV utoypadr tou
Katdxou ota xpewotika deAtia ) anodeielg mou ekdidovtal anod TG NAEKTPOVIKEG CUOKEUES
urnodoxn¢ cuvaldaywv (EFT/POS), xwpig va amatteitat mAnktpoAdynon tou PIN tng Kaptag
arno tov Katoyxo. OL cuvalAayEg o paypatonolouvtal and anootacn (CuVaAAayEG LECW
SLadIKTUOU 0 NAEKTPOVIKA KataoTApata [ TNAEPWVIKEG CUVAAAAYEG 1) TIAYLEG EVTOAEC),
BewpouvTal EMITUXNUEVEG KOL OAOKANPWUEVEC HUE TNV TAPOXN KOL KAToXwpenon, ava
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nepiMTwon anattoUpevwy e0IKWV otoxeiwv aodaielac tne Kaptag. Avaloya pe to €i6og
Kall TNV Katnyopia tng ouvaAlayng, evdExetal va {ntnBouv OAa ] KAToLa armo ta akoAouBa
otolxeia: i) o aplOuog katl n nuepounvia AnENG tng kaptag, ii) o el8Iko¢ TpLhripLog aplbuog
avayvwplong (CVV2), o omoio¢ avaypddetal oto Tow MEPOC TNG KAPTOG, iii) TO
OVOMOTENMWVU O Tou Katoyou, iv) kdBe aAAo amapaitnto otolxeio, mou duvatal va {ntnbel
pe Baon ta mpwtokoAAa acdaleiog mou epapuolovial EKACTOTE Ao ToV opyaviopo Visa
Kall oTtoLovéNTIoTE AAAOV OPYAVLOUO LE TOV OTIOL0 cuvepYAleTaL ] EVOEXETOL VA CUVEPYAOTEL
oto pEAov n Tpamela. Mo TV 0OAOKARPWON TWV WE AVW CUVOAAAYWYV, OTO HETPO TIOU QLUTEC
geunintouv oto medio edapupoyns tng 2VpBaonc Napoxng Ymnpeowv MANPpWHWY TNG
Tpamnelag, anatteitat loxupn Tavtonoinon tou Katdxou, He tn xpnon acdaAwv pebodwv
TIOU €KAOTOTE XpnoLluomolel n Tpamela (evoelkTika avadEépovtal: evepyol KwSLKoL xpnotn
winbank web/mobile app, Blopetpika dedopéva, Tautonoinon tng cuokeung tou Katoyou,
extraPIN, push notification) pe tov ocuvbuaopd Twv omolwv emtuyxdavetal n loxupn
Tavutomnoinon. O Katoxog odeilel va €xel SnAwoel 0To cUOTNUA NAEKTPOVLKNG TPATIEUKNAG
winbank tng Tpamnelag kivnto tnAédwvo yia Afen eldomnoioswv (push notification, extraP-
IN) KoL var €XEL OTNV KATOXH TOU €VEPYOUC KWOLKOUG XPHOTN TOU CUCTAMOTOC NAEKTPOVLKAG
tpanelikng winbank tng Tpamelag (winbank web banking/winbank mobile app) toug
omoloug Katoxwpel katomv unodelng tng Tpamelog kal cupudwva HE TG odnyleg TNC.
Ateukpwvietal otL n Tpamela duvatal Katd tnv Kpion tng, va pnv epapuolel loxupn
ToauTomoilnon 0 CUYKEKPLUEVEG TIEPUTTWOELS CUVAAAOYWV QTTO ATOCTOON A VA ULOBETACEL
Kal aAAoug tpomoug loxupng Tautomoinong, ocVpdwva pe Ta TIPOBAETOUEVO OTO OLKELD
KOVOVLOTIKO TAQ{OLO TIou OLETEL TIG UTINPECLEC MANPWHWY, yla TOuC omoiloug o Kdatoxog
EVNUEPWVETAL EYKOLPQ, E(TE PE Eyypadn €TLOTOAN, €lte pe NAEKTPOVIKA HEoQ, €ite e KAOE
nPOcdopo TPOTO.

O Katoxoc napexel otnv Tpamela tTnv avéKKANTn eVtoAn Kal Anpeouvototnta va e€odpAel n
dla yla Aoyaplaopo tTou ta mood Twv ZuvaAlaywy, Tiou Stevepyouvtal pPe tnv Kapta kot
elval eykekplUEVa Ao AUTOV KATA TO AVWTEPW, XPEWVOVTOG TNV Kapta pe To avtioTtolo
1o00. O Katoxog katd tn Slevépyeta Twv ZuvaAlaywv Aappavel avtiypada Twv XPEWOTIKWY
SeAtiwv mou ekdidovtal, Ta omoia utoxpeovTal va GUAACOEL yla EUAOYO XPOVLKO SLAoTnUAL.
H Tparmnela gv unoxpeouTal val EAEYXEL TN YVNOLOTNTA TWV MOPACTATIKWY GUVOAAAYNC /Kot
Twv uttoypadwv tou Katodyou. (ii) Zuvarlayég ota ATM Tpamelwv: H Kapta pmopet eniong
va xpnotpomnolnBel amd tov Katoxo oe ouvduaopud pe tov PIN yla tn Slevépysla twv
EKAOTOTE TIPOPAETOUEVWY TPATIEUKWY cuvoAlaywv o ATM Tpanelwv otnv EAAGda 1} oto
e€wTtepLKo ou pépouv to onpa Visa. Na kaBs cuvaAayn oe ATM eivat Suvato va ekdidetal
aro 1o ATM tnv 8la otyun, pila ypamth anodelén nov Ba emiPePatlwvel TIC EVTIOAEC TTOU
€bwoe o Katoxoc. e mepimtwon pn €kdoong pioag tetolag amodelEng amdo to ATM yla
omolovdnmote Adyo, o Katoxog mpemel va aneuBUveTal otnv ekaotote Tpamela, n omola
KOTEXEL TO UTTO Xprion ATM.

2.5. MNpokelwpévou va yivel xprion tng Kaptag apéowd UPeTa tnv mapaAofn tng amo tov
Kdatoxo, Oa mpémnet va €xeL mponynOel n evepyormoinon tng, n omoia Ba mpaypotonoleltal e
OTIOLOVONTIOTE TPOTIO EKAOTOTE YVWOTOTOLEL N TpAmelo 0TOUG MEAATEG TNC. 2T CUVEXELO KOlL
TIPOKELUEVOU va kKaBilotatal Suvatn n dtevépyela cuvaAlaywv Ue tnv Kapta, o Katoxog Ba
TPEMEL va Slatnpet otnv Kapta xpnuatiko umodouro (aia tng Kaptoag) emavadoptilovtog
autiv otav amatteitae. H afla tg Kaptag Oa amopewwvetal woomooa HPE TNV



TPAMEZA NEIPAIQX

npaypatonoinon kaBe cuvailaync mou Aappfavel xwpa pPe auvtiv. H apxtkn ¢option tng
Kaptag, kabBwg kat kaBe emavadoption mpaypotonoleital and tov Katoxo HEow Tou
SlkTtUoU TwV Kataotnuatwyv tng Tpamelag, kabBwg Kol Pe omolovdnmote AAAOV TPOTO
€EKAOTOTE yvwotonmolel n Tpamela otou¢ meAdte¢ tng. OL ouvallayég Tou
npaypatomnolovvtal pe tnv Kapta (apxikny ¢option, emavadoption, CUVOANAYEC O€
ETXELPNOELS, ouvaAAayEC o ATM) unokewvtal og opLa (.x. Avwtato moco GopTiong ava
ouvoAAayn, Huepriowo Opto AvaAnyng Metpntwv KAm) ta omoia Bplokovtal avaptnueva
otnv wrtooeAiba tng Tpamelog oto SdiKTuo /KAl yvWwOTOMOOUVTOL HECW TWV
KATaoTNUATWwY TG /Kot pe kabe Ao mpoodopo péco. H Tpamela emidpuldoosTal vo
avoBewpel omoTeSATOTE TIC EKAOTOTE MPOOHEPOUEVES CUVAAAAYEC Kal TO TipoavadepOEévTa
opla, avaAOYwE TNG EKAOTOTE LOXUOUGCAC TIOALTLKAG TIPOTIANPWHEVWV KAPTWYV, TNEG OLKELOC
NopoBeoilag Kal Twv ouvBnkKwv TNG ayopdc, OVOKOWWVOVTOC TIC VEEG LOXUOUOEG
SuvatoTNTEC CUVOAANAYWV KOL TA VEQ OPLAL OTOUC TTEAATEG TNG HECW TWV KATOOTNUATWY TNG
n/kot Tou nAektpovikoU tng Sdiktvou r/kat pe kaBe aAAo mpoodopo péco. Itov Katoxo
TapEXeTal A€oV n duvatotnta ekpoptiong tng Kaptag, n omoia Ba mpaypatomnoleitol
HETA amo evtoArp tou mou Ba StafiBaletal otnv Tpamela pECw TOUu SKTUOU TWV
KATAOTNMATWY TNG KABwG Kol HE omolovonmote AAAOV TPOTO €KAOTOTE YVWOTOTOLEL N
Tpamnela otoug nehates . H Tpamela dev odeilel oltacdimote popdng TOKoUC €Ml TwV
UTTOAOIMTWV TWV TOCWV TNG APXLKAE GOPTLONG Kal Twv enavadoptiocewyv tng Kaptac.

2.6. Ie mepimtwon anwAelag  kKAomng tng Kaptoag r/kat dtappong tou PIN 1} ¢Bopag /
amopayvnTopou tng Kaptag kat epoocov o KATOXOC QVTAMOKPIVETOL HE CUVETELA OTLC
UTTIOXPEWOELG TOU amo TNV mapovoa, Ba ekdibetal and tnv Tpamela —KOTOMLV OXETIKOU
attpatog anod tov Katoxo tng Kaptag- véa Kapta n/kat véog PIN kat Ba moapalappavetot
oo Tov KATOX0 HECW TOU KOTOOTHUATOC EEUTNPETNONC TOU KATA Ta ipoavadepBEvTa 1 e
omoLovdNToTe AGAAO TPOTO €KAOTOTE QVAKOWWVETOL oamod tnv Tpamela. H Tpamnela
SkatovTal va eMIBAAEL yla TO OKOTIO QUTO OXETIKN emLBApuvon, n omnoia Ba avaypdadetat
OTNV TLLOAOYLOKK TNG TIOALTLKI KoL B AVOKOLWVWVETAL PUE KAOE VOULUO KOL TIPOCHKOVTA KOTA
NV Kpilon tng Tpamelag TPOmo. e MepUtwon amootoAng tng Kaptag rp tou PIN pe aAAo
TPOTIO KATOTILV OXETIKOU ALTAUATOC Tou Katoyou, o TeAeutaiog emiBapUVeTAL PUE TOL EKACTOTE
€060 amooToANG. 2€ meplmtwon akVpwong TN Kaptag kat ékdoong véag Kaptag, kabwg Kat
o€ nepintwon ARéng tng Kaptag Kal autOUATNG AVILKATACTAONG TNE UE VEa Kapta Katd to
opllopeva otnv map. 3.1. KATWTEPW, AAAA KL YLa OTtoLlovaNToTE AAAO AOYO, TUXOV TTAYLEC
€VTOAEC Tou Katdyou mou cuvdéovtal He TN Xprion tTng Kaptag 6& Ba toxvouv ede€nc Kal o
Katoxoc Ba mpémel va Ti¢ anevBbUveL ek VEOU.

2.7. Aev gmutpemnetal n xpnon ¢ Kaptag oe ouvallayEg Tou amayopsvovtal anod tnv
kelpevn vopoBeoaia.

3. AOINOI OPOI

3.1. H woxVg ¢ Kaptag Anyel autodikala KATA TNV NUEPOMNVIO TIOU avaypadeTal WG
nuepounvia Anéng tng Kaptag otnv eunmpoocdia oPn autric kot katd tn ARén tng duvatal va
avavewBel n va avrtikataotabel pe €tepn Kapta mou ekdidetal oto ovopa tou Ldiou
Katoxou ektog¢ eav o Katoxog dSnAwoel eite eyypAddwC o€ OMOLOOATIOTE KATACTNHUA TOU
Siktuou tn¢ Tpamelag ite péow tnAedwvou dta tou tnAePwvikol KEvTpou tng Tpamelag
otov TNAepwvIKO aplBuo kArong 210 32 88 000 touldylotov e€nvta (60) NUEPEC TPV ATt
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TV avaypadopevn nuepopnvia Anénc tng Kaptag otL dev emBUPEL TNV AVTIKATAOTACH TNG
He véa Kdapta. Ie mepimtwon avikataotaong/avavéwong tng Kaptag n Sldpkelo NG
TapoU oA EMEKTEVETOL auTOpaTa, 0 & Katoxoc emiBapuvetal pe ta £€0da avTIKATAOTAONG
¢ Kaptag, onwe avaypddovtal otnv TIHoAoylokrny ToATkg tnN¢ Tpamelag Kot
OVOKOLWVWVETAL PE KABE VOULUO KO TtpOCKovTa KATA TNV Kpion tng Tpamnelog tpomo. Téoo
OTNV TEPLMTWON QVAVEWONC 00O KAl OE TEPLUTTWON avrtikatdotaong tne Kaptag tuxov
XPNHUATLKO UTTOAOLTTO TToU UdiloTatal otnv Kapta Katd tnv npuepounvia autr, duvartal eite va
amodidetal otov Katoxo eite va petadépetol otn véa KApta, oUPPwva HE TIC
nipoPAenopevec ano tnv Tpamnela Stadikaoiec.

3.2. H evnuépwon tou Katoxou avadopikd Ue TG SLeEVEPYOUEVEC e TNV KApTa cuvaAAayEg
Ba yilvetal eite péow tou tnAedwvou S1d tou ThAedwvikoU KEvtpou tn¢ Tpamelag otov
NAedWVIKO aplBuod kAnong 210 32 88 000 eite, adng otypung n Tpamela TO AVAKOWWOEL
OTOUG MEAATEC TNC, LECW TOU CUOTHUATOC NAEKTPOVLIKAC TPATElKNC tnG Tpamelag (Zuotnua
HAektpovikng Tpamelikic winbank), oe mepinmtwon mou o KAtoxog €ival mMLOTOMOLNUEVOC
XPAOTNG TOU ZUOTNUATOC, KABWG KoL HE omolovdnmote AAAO TPOMO £KAOTOTE BeoTtilel N
Tpamela Kol AVAKOWWVEL 0TOUC TIEAATEC TNG (MY HEow TNG LoTooeAldbag tng Tpamelog N
AAANG TAQTHOPUAC NAEKTPOVIKAG EVNUEPWONC TIOU Ba avarmtuéel yia To OKOTO QUTO N
Tpamela). H NAEKTPOVIKN] ATIELKOVLON TWV OTOLXELWV Twv Slevepyoupevwy e tnv Kapta
ouvoAlaywv ExeL TNV dLa Evvola Kal amoSeLKTIKN LoV HE auth Tou puaoikou gyypadou, n de
gvvola t™C "ANPng" tou w¢ Puowkol eyypdadou Ba eival Tautoonun HE QUTH TNG
"kataxwpnong" tou oto uotnua HAektpovikng Tpamellkng winbank 1 oe owadnmote
NAEKTPOVIKN) TAaTdOpua/iotooeAiba Beomilel ywo to okomd auto n Tpamelo. Pntwg
OUVOMOAOVYELTAL OTL KAl yla TNV NAEKTPOVIKN pHopdn TG evnuépwong tou Katoxou Oa
LloxUouv oca avadEpovtal oTov apovia 0po, Kabwe KoL o omolodnmote GAAO Opo TNG
mapouoacg, OMwWE €miong KoL oL 0pot TG UUPaong Xopnynong MNpdéoBaong oto Iuotnua
HAektpovikng Tpamellkig winbank rj ko oL Tuxov 0poL Xpriong tTn¢ avtiotoxng NAEKTPOVLKAG
mAatdoppac/iotooeAidag, ava mepLTwon.

3.3. O Katoxog odeilel va xpnotpornolei tnv Kapta cupudwva pe Toug 0POUG TNE MAPoU oA,
va AapBavel OAa ta tpoonkovTa HETPA yLa TNV a.odain) GUAAEN TNG, va EAEYXEL KABnUEPLVA
OTL TNV €XEL OTNV KOTOXA Tou Kal va eldomolel xwpic kaBuotépnon tnv Tpamela HOALG
avtiAndOel tnv anwAela ) tnv kAo t¢ Kaptag, kabwc Kal Tov KATAAOYLOHO 0TO UTIOAOLTO
auTnAC omolaodnTote cuvaAlayrc mou EyLve mapa tn BouAnaon tou.

3.4. H Tpamnelo dikotouTtol OroTtedNTIOTE VoL AVAOTEIAEL YLOL OPLOUEVO 1) YLAL 0LOPLOTO XPOVLKO
Staotnua tnv WXV tng Kaptag yia OAEC 1 ylo OPLOPEVEC €K TWV AVWTEPW UTO §. 2.4.
ouvallaywv, ylo AOyouc Tpoaotaciog Twv cuvallaywv r/kat tou Katoxou, kabwg Kot og
nepintwon SikatoAoynuevng umapéns apdLBoAlwy OXETIKA KE TN VOULUN XPron tng Kaptoag
armo tov KAtoxo. ITI¢ MEPUMTWOELG UTEC 0 Katoxog 6e SikatouTal va mpoBAaAeL EvavTtl TG
Tpamnelag oudepia aflwon yLa AmoKATACTOON TUXOV {NULOC TTOU UTTECTN Ao TNV OVOLOTOAN
LloxVo¢ tn¢ Kaptac.

3.5. H Tpamnela SwatoUTtol €MUTAEOV, yla €AEYKTLKOUG OKOTOUC Kol yla tn Slaxeiplon
KlvOUvou va mopakpatel cuvalAayEg o paypatonololvtal Pe tnv Kapta (XpEWOTLKES A
TILOTWTLKEG) YLt EUAOYO XPOVLIKO SLACTNHA 1 VA TIC ETLOTPEDEL OTOV OITOOTOAEN TOUG.

3.6. H Tpamnela dwkatoUtol akOpn val akUpwoeL TNV Kapta v Kotd TNV amoAutn Kpion g
napnABe peyalo xpovikd Sldotnua axpnoiag autng, Kabwg Kol o€ TEPIMTWON TOU N
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Tpamnela anodacioel TNV AVTIKATAOTACN TNG UE AAAN KapTa, yla cUYKeKPLUEVO AOyo Ttou Ba
YVWOoTOoToLELTaL oTov KAtoyo.

3.7. O Katoyxog duvartal omotedAmote, pe aitnud tou dtaBipalopevo peow tou tThAEPwVIKOU
KEvTpou tng Tpamelag, va mpofaivel otnv akupwon tng KAaptag tou Kol va alteitol tn
HeETOPOPA TUXOV UTIOAOLTIOU O KATAOETIKO Aoyaplaopd mou tnpet otnv Tpamela 1 va
avoAdBel To avtioTolo mocod armod ta TApELN TwV KATaoTNUATWY tng Tpamnelog. H Tpamela
Sikatovtal va cupndiosl to tpExov umoAouno ¢ Kaptag pe tuxov odpelAég tou Katdyou
€VAVTL OUTNC oTo TTAalolo omolacdnmote AAANG CUMBATIKAG TOUC OXEONG, OL OTIOLEG £XOUV
KaTtaoTtel ANEMPOBEeTEC KOL ATTALTNTEC.

3.8. Tuxov xpnion tn¢ Kaptag Hetd tn AREn tng Loxvog TN 1 TNV avaoTtoArn i TNV akUpwaor) T¢
ylo omolovéAmote AOYO QmayopeUETAL KOl TIHWPEELTAL TOWIKA. Tuxov uTtOAouTo ToU
vdlotatal otnv Kapto oTI¢ MEPUTTWOELS AUTEC, EPOooV Sev TTPOPAETIETAL N OVTIKATAOTAON
¢ Kaptag pe véa Kapta, Ba amodidetal otov KAtoxo MEOW TwWV KATOOTNUATWVY TNG
Tpamnelag, kKaBwc Kal pe orolovdnmote AAAo TPOTo Tou ekdotote Ba opilel n Tpamnela, umo
Vv emipLAaln g epappoyns Twv poBAEPewv tou dpBpou 4 tng napovoag.

3.9. H Tpamela 6& ouvdéetal oupPatikd pe T ouVaAAOOOOUEVEC HE Tov Kdtoxo
ETIXELPNOELG, N &€ KApPTa XPNOLUOTIOLEITAL OE QUTEC OTTOKAELOTLKA WE LECO TTANPWINAG KOL N
Tpamnela ouvdepia evBUVN dEPeL Evavtl autwv 1 €vavtl Tou Katoxou oxetllOYevn UE TN
HETOEL TOUC OUVOAAQKTLKN oxeon. Q¢ €k toutou o Katoxog 6e Suwkaloutal va mpoPaiet
amévavtl otnv Tpamelo. OmMoLovONTOTE LOXUPLOUO, €votaon 1 amaitnon €xeL Katd
omoLoudnmote Tpitou o€ ox€on e CUVAAAAYEG, OTLC OTIOLEG XpnoLuonoinoe tnv Kapta.
3.10. Ot odelAéc Tou Katdoyxou amod cuvaAlayeg pe tnv Kapta og onolodnmote cuvaAlayua
petatpEnovtal o EYPQ, ano tnv Tpamnela pe Baon tnv wotipia avadopdg tng Tpamelog
OMWG LOXVEL KATA TNV NUEPO KAl wpo €kkabdaplong tn¢ ouvoAAaync. To Tooo NG
ouvoAAaynG emIBapUVETOL PE TA OXETLKA UE TIC CUVAAAOYEC QUTEG £€00a KOl TIPOUNBELEC
mou opilovtal oto TipoAdylo MpounBewwv kat Tokodpopwv Huepounviwv tng Tpamelac.
MANPodOoPLEC OYETIKA LE TIC TAPOTIAVW LOOTLUIEG Kal XPEWOELS TNG Tpamelag kablotavral
SlaBéopeg otov Katoxo amod ta Kataotiuota tng Tpamelag i tnv TNAEPWVLIKN YPOUUN
eEumnpEtnong meAatwyv tng Tpamelag Nepatlwg, KATomy UTTOBOAAC OXETIKOU QUTAMATOG TOU
Katoxou. O Katoxog pmopel, emiong, va eVNUEPWVETAL OXETIKA LE TIC LOOTLUIES avadopag
¢ Tparmnelag otnv nAektpovikn StevBuvaon tng Tpamnelag https://www.piraeusbank.gr/el/id-
iwtes/epitokia-deltia-timon/synallagmatikes-isotimies-kartwn-trapezogrammatia-hmerisio
-deltio.2e mepintwon vouiopatog yla 1o omnoio dev eival Stabéoiun n wootpia avadopag
otnVv nAektpovikn StevBuvon tng Tpamelag, N LETATPOMI VOUlopaTog Ba mpayatomnoLeital
ano tov Opyaviopuo Visa, pe Baon tnv tootipia avagdopdc tou Opyaviopou (Www.visaeu-
rope.com/en/cardholders/exchange_rates.aspx). Aleukpwiletol OTL N LOOTIUIOL TTOU
ePopUOOTNKE KATA TO XPOVO eMeCEPyAOLAC KoL EKKOBAPLONG TNG cUVOAANAYAG EVOEXETOL va
elval SLapopeTIkr amd aUTH) TIOU (OXUE KOTA TNV NUEPA KOL WPOL TIPOYATOTOLNOAG TNE. XTO
HETPO TIOU N UETATPOTH VOoUlopatog adopd ocuvaAlayEG Tou yivovtal o€ vOuLopa aAAou
KpATouG-puéAoug Ttou/tng Eupwraikol OlkovoulkoU Xwpou/Eupwrnaikng Evwong kot oto
nAaiolo edpappoyng tou Kavoviopou (EE) 2019/518 tou Eupwmnaikol KowvoBouAiou Kot Tou
JupBouliou ¢ EE, To 0UVOALKO TTOCO TWV XPEWOEWV UETATPOTING EKPPALETAL WE TTOCOOTO
npoocavénong emnt tng o mpoodatng SLaBEounG cuVaAAAyUATIKAG LooTiuiag avadopag
ToU gupw Tou ekdidetal amd tnv Eupwrnaikn Kevipwkn Tpanelo (EKT), o 6e Kdtoxog
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EVNUEPWVETOL OXETLKA 0TNV nAeKTpovikr SdlevBuvon tng Tpamelac https://www.piraeus-
bank.gr/el/ldiwtes/Epitokia-Deltia-Timon/synolikes-xrewseis-metatropis-nomismaton.

4. AMOIBEZ KAI AOINEZ AANMANEZ XPH2ZHZ THZ KAPTAZ

O Katoyog emiBapuvetal pe tnv apolPn tng Tpamelag yia TNV mapoxn TwV UTINPECSLWYV TNG,
otnVv onola cupmnepltAapBavovtal kot ta €€oda €k6oong, avavéwaong, avVTIKATAOTAoNG Kol
xpnong tn¢ Kaptag. To uPog tng ev Adyw apolBnig tng Tpanelag npoodlopiletal and tnv
Tpanela pe Baon tnv ekaotote ebapUolOUEVN TLLOAOYLAKH TNG TTOALTIKN Kal avaypddetat
OTO €KAOTOTE LOXUOV TLHOAOYLO aUTHC Ttou SlatiBeTal yia Toug oKomoug TG mapouoos ota
kataotApata tng Tpamnelog. H Tpanela entpuldcostal va LeTaBAAEL omtoTedRmoTe To VYOG
NG ev AOyw apolPBng ywa ortouvdaio AGyo, avakowwvovtag T LETABOAR 0TOUC TTEAATEC TNG
HEOW TWV KATAOTNUATWY TNG 1/Kal Tou NAEKTPOVIKOU tTNG SLKTUOU 1 Kal PE KABe AAAo
VOULLO KOl TtPOCAKOVTA KATA tnv Kplon tng Tpamelag tpomo, Sikatolpevou tou Katdyou
oTnV nmepimtwon auth va katayyeillel tnv moapovoa epodoov Stadwvel, evtog mpoBeopiag
€voC (1) unvog amd tn yvwotomnoinon. Ztnv nepimtwon mou dev katayyeilel tn ZVpBaon
HEOCQ OTO XPOVIKO auTO Slaotnpa Bewpeital otL £xel amodexBel tn petaBoAn.

5. KATAITEAIA THZ 2YMBAZH2

H Tpamnela SikatoUTal va Katayyeilel eyypadwc TNV mapovoa cUUPBACH KAl va OLKUPWOEL
v Kdpta oe mepintwon Unapéng omouvdaiou Adyou (evOELKTIKA, O TEPLMTWON TIOU O
Katoxo¢ 6ev eKIMANPWVEL TPOONKOVIWEG TOUG OPOUG TNG mapouoag cUUBaong mou oOAot
ouvopoAoyouvtal ouolwdelg, umapén Anéumpobeopwv odpellwv mpog tnv Tpamela oto
TmAalolo AAANG oUVAAAOKTIKAG oxéong, amodedelypévn adepeyyvotnta tou Katoyou,
napaBiaon g oxeTkAG vopoBeoiag, peTtafoAn Twv MPoUMoBEcEWV EYKPLONG TNG OPXLKAG
xopnynong tng Kaptag amnod tnv Tpanela, umtofoAn avakplBwyv SnAwoewv amnod tov Katoyo,
KakOBouAn xprion tne Kaptag k.A.1.). O Katoxog &€ dikaoutal va KAvel xprion tng Kaptag
LETA TNV KoTayyeAia TG mapouoag Kol UTtoXPEOUTAL TTAPOUTA VA ETILOTPEPEL TO CWHA TNG
otnv Tpanela. H katayyeAia tng cupPaong amnod tov Katoxo toxveL unto tnv npolnobeon tng
€yypadng kowormoinong tng otnv Tpamela kol TNG TauToXpovng emtotpodnc tng Kaptag
otnv Tpanela npo¢ akVpwoaon. O Katoxog suBuvetal €€ oAokARpou yla cuvaAAQyEG TTOU
€ywvav pe xprnon tng Kaptag HExpL Kat tnv nUEPA eMLoTpodn¢ tnG otnv Tpamela.

6. FTENIKEZ AIATAZEIZ

6.1. O Katoxoc odeidel va elbomolel pe eyypado tnv Tpanela, xwpic kaBuotépnon, o€ KAOe
nepimtwon aAAayng SlevBuvong TNG KATOLKIOG, A TOU EMAYYEAUATOC TOU, 1 TWV apLlOpwv
tnAepwvwy ou €xouv avadepBel otnv aitnor tou yla ) xopriynon tng Kaptag.

6.2. O Katoxo¢ evnuepwbOBnke OTL T Sebopéva TOU TPOCWTILKOU YOPOKTAPO TIOU
nepltAapBavovtal otnv mapovoa A €xouv MEPLEABEL 1) Ba meplEABouv vouLpa otnv Tpamnela
oto pPEANovV avadoplkd pe tnv mapovoa, Ba cuunepiAndBOolv OTO APXELO TIPOCWTIKWVY
6ebopévwv mou tnpel n Tpanela, w¢ YmevBuvn Emefepyaociog kal Ba amoteAécouv
aVTIKE(pEVO emefepyaoiaog MPog To OKOMO TNG OwoTNG €EUTNPETNONG, UTOOTAPLENG KoL
mapakoAolONonNg NG MAPOUCAG OUVAAAOKTIKAG TOug oXeong, oUpdwva HE T
avapePOUEVO OTO EVNUEPWTIKO €viumo «Evnuépwon yla tnv Enefepyacia Asdopévwv
MpoowrikoU XapaKktripa», To onoio o Katoxog SnAwvel otL mapeAafe, evnuepwOBNKe yLa To
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TLEPLEXOEVO TOU KOLL TO OTIOLO ATOTEAEL AVATIOOTIAOTO PEPOC TNG TTAPOVUCOG.

6.3. H Tpanela &wkaloutol va TPOTMOMOLACEL TOUG OpOUG TNG Tapoloag cLUPBaong
HOVOUEPWC Yyla oroudaio Adyo, yvwoTtomolwvtog otov KAtoxo tn oXeTkn Tpornomnoinon. O
Katoxog, o€ mepimtwon pn anodoxng tng TPOmomnoinong StkatouTal va UTIoVoXwWPNOEL Ao
v mapovoa cupPacn Kal va akupwoel tnv Kapta, entotpédovtag tnv otnv Tpamnela. H
napdAeuwpn amnd tov KAToXxo vo avaKOWWOEL TIC OVILPPNOELS Tou otnv Tpadmela €vtog
XPOVIKOU SLaotrpatog tptavia (30) npepwV amod TNV KATA T AVWTEPW YyVwaoTomoinon rn/kat
xpron tng Kaptag ouviota avemipulaktn omodoxn €K HEPOUC TOU TNG OXETIKAG
TpoTmornoinong.

6.4. H Tpanela duvatal va PNV ooKAOEL 1 vo. KABUOTEPNOEL TNV AOKNON OTOLOUSHTIOTE
VOULLOU 1] cUBATIKOU TNG SIKALWHOTOC XWPLE AUTO va cuvioTad (1) va pmopet va epunveuBel
w¢) mopaitnon amd to avtiotolo Sdkalwpa. e TEPIMTWON TTOU OMOLOCOATIOTE ATO TOUG
TIAPOVTEC OpoUC KpLBel dkupog, dev Ba emnpedletal To KUPOC TWV UTTOAOLTTWV.

6.5. KaBe yvwotomnoinon, aitnon n 6xAnon tng Tpamnelog npog tov Katoxo oto mAaiolo tng
napovoa¢ BOa TOu KowoTmoleital otnv avadepouevn otnv aitnon tou &levBuvon
(taxudpopkn rn/kat nAektpovikn). Tuxov yvwotoroloslg Tou Katdyou mpog tnv Tparmnela,
KaOw¢ Kol EyypadeC ALTAOELS TOU VL0 TIEPALTEPW EVNUEPWON AVAdOPLKA HE TN XPAON TNG
Kdaptag kat n tuxov umoBoAn mapanovwy, duvavtal va amevBuvovtal o omolodnmote
kataotnua tne Tpamnelag. Emiong oxetikn mAnpodopnon napexetatl otov Katoyo kat dta tou
tnAepwvikoL KEvtpou tng Tpamelag otov tTnAepwviko aplOuod kAnong 210 32 88 000.

6.6. H mapovoa cupBaon Sténetal anod to EAAnvko Aikato, Wblaitepa amo to N.A. tng 17n¢
louAlou 1923. KabBe Stadopd twv cUUPBAANOUEVWY HEPWV TIOU SNULOUPYELTAL I} ATTOPPEEL
ano tnv napovoa cVUBaocn umnayetal otn dwoldikia Kal Twv Awkaotnpiwv tTng ABrvag. MNa
omolo {Ntnua 6ev pubuiletal ebikdTEPa oTNV Ttapovca cupPaocn Ba epappolovtal ol
levikol ZuvaAAaktikol Opot tn¢ Tparmelag, oL onoiol SLEMOUV TN YEVIKOTEPN CUVAAAXKTLKA
oxéon tou Katoyou- meAdtn tng Tpamelog HE AUTHV, EVW OTO METPO TIou 0 KAtoxog sival
XPNOTNC UTINPECLWYV TIANPWHWYV SLEVEPYOUUEVWY €VTOC [Tou/Tng] [EupwTaikol OLKOVOULKOU
Xwpou/Eupwrnaiknc Evwonc], oe Eupw 1 oe voulopa aAAo kpatoucg-péloug [tou/tnc]
[Evpwmaikol Owovoutkol Xwpou/Eupwmnaiknc Evwonc], Bo SLEMETOL CUUTTANPWHLOTLKA KOLL
amo Toug Opou¢ tn¢ ZupBaong Mapoxng Ymnpeowwv MAnpwpwv tng Tpamelag, kot
edappoyn tou N. 4537/2018. O Katoxog SnAwveL OTL, TtpLv TV cuvayn tng mopovoag EAafe
yvwon Twv nmAnpodoplwv Kal anodExOnke 0Aoug Ttoug O0poug ou TepltAapBavovtal ot
JopBaong MNapoxng Ynnpeowv NAnpwuwv tng Tpamelag kat EAafe aviiypado autng, tng
napovoac SnAwong miotonolovoag tnv mapaiafn.



