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2YMBAZH XOPHIHZHZ XPEQ3ITIKHZ KAPTAZ AZA DEBIT

Ze oXéon He T XopnynOsioa oe gpéva Kapta Kot Se6opévou OTL N XopHynon tng oXeTiletal Gpueoa He TV LSLOTNTA HoU w¢ nEAOUG Tou
AwnyoptkoU ZuAAdyou ABnvwv, avayvwpilw kot anodéxopat to Swkaiwpa tng Tpanelag va OKUPWOEL AUTHV OTIOTESATIOTE KATOTILY
OXETIKOU auTtApatog/svnépwong tou Atknyopikolu IuAAGyou ABnvwv, Adyw mtadong oto MpOownd ou TN Widtntag HLéEAoug Tov v
AOyw Awnyopikou ZUAAGYyou 1 yia ortotovdirmote aAAo Adyo. Ztnv nepintwon avth n Tpanela Oa avrikablotd thv Kapta pe XpewoTIKN
kaprta Visa Debit.

H Tpamela Mepawwg A.E., n omoia ebpelel otnv ABnva, emi tg odol Auepikng ap. 4, pe Ap.l.E.MH. 157660660000 (oto £€A¢ n
«Tpanelar), Xopnyel Tn XPEWOTIKNA KAPTA ME Ta Mapandvw otolxeia (epe€ng n «Kapta») otov avwtépw attouvta mehdtn g (ede€ng o
«Katoxog») uTo Toug €€nG 0POUG KoL TPOUTIOBETELG, oL oTtoioL 0TO GUVOADG TOUG CUVOOAOYOUVTAL WG OUCLWOELG:

OPOI XOPHIHZHZ XPEQ2ZTIKHZ KAPTAZ TPAMNEZAZ NEIPAIQZ

1. ZYNAANATEZ ME KAPTA: H Kdapta emttpenel otov KAtoxo va mpaypatomnolel cuvaAAayég mou meplAappavouv tn xpéwon &vog n
TEPLOCOTEPWY oUVSedepévwy pe TNV Kapta Aoyaplaouwv tou Katdxou kat ot omoleg Stevepyouvtat: (a) ONo to 24wpo, o€ meplBdAiov
NAEKTPOVIKAG EMIKOWWVIAG O TpAyMaTIKO Xpovo (OnLine- RealTime), péow tou Siktvou Twv Autopatwy TapelOAOYLOTIKWY Mnxavwy
(ATM) tng Tpamelag, Kabwg Kot péow tou Siktuou ATM aAMwv tpanelwy, nuedamwv i aAAodamwyv mou cuvepydlovtal Ue TNV Talpia
AIATPANEZIKA SYSTHMATA A.E. (AIAZ) A/kat ¢pépouv To orjpa tou Siebvolg Opyaviopol Visa (edefnc o «Opyaviopog»), (B) e
ETUXELPNOELG, NUeSAMEG N aAAoSaméG mou dépouv To onua Visa kat S€xovtal TNV KAPTA WG MECO TMANPWHUNAG, HECW NAEKTPOVIKWV
ouokeuwv utodoxng ocuvalaywv EFT/POS, ue ¢uowkn mapoucio tng Kaptag i and amdotaon. 2. EKAOZH, MAPAAOZH, IZXYZ KAl
ANANEQZH THZ KAPTAZ: 2.1. H Kdpta xopnyeitat otov KAtoxo HETd amd oXeTIKA aitnor) tou otnv Tpamela kot gite mapaapBdaveral and
Tov (610 HEOW TOU KATAOTAMATOG £EUTINPETNONC TOU, €ite TOU AMOOTENAETOL TaXUSPOUIKWE otn StevBuvaon aAAnAoypadiog mou €xel
SnAwoel otnv Tpanela, oUWV e TIG EKACTOTE LoxUouoeg Stadikaoieg tng Tpamelag. 2 MePMTWON AMOOTOANG TG Kaptag pe dAAo
TPOTO, KATOTLV OXETIKOU aUTUaTOog Tou Katdxou, o teAeutaiog emBapulvetal Le To EKAOTOTE £€06a amootoAng. H Tpdmela Suvatal va
napadibet/anootéAAel TV Kdpta amevepyomolnuévn, yia Aoyouc aodaleiag. 2.2. Apéowg petd tnv mapalopn tng Kaptag o Kdtoxog
umoxpeolTOL va. evepyomoLoel Thv Kdapta, cUpdwva pe TG 0dnyiegc mMoOU Tou MAPEXOVTAL OTA CUVOSEUTIKA €VTUTIAL KOl TLG EKAOTOTE
Loxvouosg Stadikaoieg tng Tpdmelag. 2.3 . H Kdpta LoxVeL péxpL TNV NUepopnvia ou avaypddetal otnv epurnpdodia ddn tng r/kat péxpt
v akUpwaon Tng Adyw katayyeAiag ) yla onotovdnmote dAAo Adyo avadépetal otny napouvoa. 2.4. H Tpdnela avavewvel Tnv Kapta otn
AREn ™G, ektog v 0 Kdtoxog Intrioet eyypadws Tn 1N avavéwaon tng TOUAAXLOTOV capavta MEVTE (45) nuépeg mpv amnd tn Anén oxvog
e H avavewpévn Kdpta eite mapalappdvetal mpoowrikd omd tov Kdtoxo eite tou amootéAAetal, cUpdwva HE T
AVOAUTIKWG TtPoPBAemOpEVa oToV 6po 2.1. O Kdtoxog unoxpeoUtal va eL80TOLACEL EyKaipwg, xwpig kaBuoTtépnon Kat eyypddwg TNV
Tpanela oe nepintwon mou 6ev AdBeL Tn véa Kdpta tou, £wg tv nuepopnvia Anéng tng maAtdg. H Tpanela mavtwe diatnpei to Sikaiw pa
VOl NV aVoVEWOEL TNV Kdpta katd tn AREn e, yla Adyoug SLKrG tTng MOALTIKAG 1 Yl Adyoug pootaciag twv ouvalaywv r/kat tou &iou
Katoxou 1 ya aMov oroudaio Adyo, Tov omolo yvwaotomnolel otov Katoyo. 2.5. H Tpamnela duvatal va Beomioetl MOALTIKEG Kot Stadikaoieg
yla TtV €kdoon SVo 1 meplocotépwy Kaptwy otov iblo Katoxo, cuvdedepévwy pe €vav f TePLOoOTEPOUG AoyapLlacpuoug Tou Katoxou. Itnv
nepinmtwon autn, o Katoxog mou emibupel va kavel xprion tng Suvatotntag autrg, UoBAaleL otnv Tpamela OXETIKO aitnua, akoAoUBwg tng
Sltadikaoiog mou Tou yvwotomnoleital. 2.6. e kKGOt nepinmtwon anwlelag tng Kaptag kat epocov 0 KATOX0G avTamokpiveTal Ue CUVETELQ
OTLG UTIOXPEWOELG TOU amd tnv mopoloa, kdidetal véa Kapta kot mapadidetal otov Katoxo, katd ta nmpoavadepbevta otov 6po 2.1. H
Tpamela SwkaoUtal vo emBAAEL Yl TO OKOTO auUTO OXETIKA emBApuvan, n omoia avaypddetol otV TLLOAOYLOKN TNG TOALTIKA Kal
OVOKOLVWVETAL PE KABE VOULUO KOL TTPOCHKOVTA, KAtd T Kpion tng Tpdmelog tpomo. Tuxdv mayLeg evioAég Tou Katdyou mou cuvdéovtal
Me TN Xpnon tng Kaptag dev LoxUouv oe MEPLMTWON AVIKATAOTACNHG TNG, Adyw amwAeglag/KAomng iyl GAo Adyo.3. NPOIQMIKOZ
APIOMOZ ANATNQPIZHZ (PIN): 3.1 O Mpoowrikdg AptBuog Avayvwplong (PIN) ite (o) opiletal amd tov KAtoxo pe nAEKTPOVIKO TPOTIO,
UEOW TOU CUOTAMOTOG NAEKTPOVIKAG Tpamellkiic winbank (web-banking/mobile app), ebdoov o Kdtoxog sivat syyeypaupévog xprotng tou
CUOTAMOTOG NAEKTPOVLKAG Tparelikng winbank 1 péow twv Aoumwv Stabéoipwv KavoAuwy tng Tpamelag, cUpPwva UE TLG EKACTOTE
Loxvouoeg Sladilkacieg TNG Kal TG 08nyieg mou mMapEXOVTAL HECW TWV avTioTowv KavoAlwv tng Tpamelag eite (B) xopnyeital anod v
Tpanela otov Katoxo oe €yxaptn popdn. Ze mepinmtwon anootoAng Tou PIN pe GAAO TPOTO, KATOMLY OXETIKOU aLthuatog tou Katdyou, o
televutaiog emupapuvetal pe ta ekdotote €€0da amootoAng. O PIN Ba xpnotuomnoteital otig cuvaAlayég oe cuvSuaouo e Tnv Kapta, 6mou
arnatteitat. 3.2 O PIN givat povadikog, Snuiovpyeital og ouvBrkeg MARPoUG aohAAelag, Kot mPoopileTal amoKAELOTIKA TPOG XPron Tou
Katdyxou. Mrnopetl va avtikataotadei and tov Katoxo onotedimote e dAAov PIN tng amoAUTtou emiloyng Tou Katd toug ipoavadepBEvteg
tPomoug. O Katoxog €xet emiong tn Suvatdtnta va attnBet tnv emavékdoon PIN péow tou SIKTUOU TWV KATACTNHATWY tnG Tpamnelag n
péow Twv Aoumwv SaBéouwy KavaAiwyv tng Tpamelog, cUudpwva HE TG EKAOTOTE LoxUouoeg Sladlkaoleg tNG Kal TG odnyileg mou
TAPEXOVTOL HECW TWV AVTLOTOXWV KavaAlwv tng Tpdmnelag. 3.3 O Katoxog yvwpilel 0tL o PIN gival auotnpd mpoowrtikog Kat OtL n xpron
Tou unokaBlotd mMAfpwg TV unoypadn tou Katoxou. O Kdtoxog umoypeoUtal, va pn yvwotornolel tov PIN, kabwg kal ta otolxeia tng
Kdptag oe tpitoug Kat va amopvnuoveuoet tov PIN apéowg PeTd T yvwotonoinor tou and thv Tpdmela fi ToV 0pLopd Tou amo tov Lo,
Xwpic va tov avaypdel omoudnmoTe, va KATOOTPEPEL TUXOV EVIUTIO UE TO OMOLO TOU YVWOTOTIOLNONKE KOl YEVIKA va Tov $UAACOEL
anoteAeopatikd.. O Kdatoxog eival amokAelotikd umelBuvog kat ¢épel tov kivbéuvo kaBe {nuiag SkAg tou i tng Tpamelog amod un
efoualodotnuévn mpocPaon tpitou pe omotovdrmote tpdmo otov PIN. Ie mepintwon Stappong tou PIN o Kdtoxog Ba mpémel apéowg va
eldomotroel to tNAedwVIKO KEVTpo efuminpétnong mehatwy tng Tpdnelag otov aptbuod thnhedwvou mou n Tpdrmela €xeL yVWOTOMOLACEL JE
KABe mpoodopo Péco. Itnv meplmtwaon auth opiletal véog PIN amd tov Kdtoyo f yvwaotomnoleitatl e autov and tnv Tpamnela cludwva He
Ta poPAEMOpEVA OTOV 0p0 3.1. KaL TOUTOXPOVO OKUPWVETAL 0 TtaAalog PIN Kot amd tn oTyun Tng akupwaong Tou n Tpamnela kabiotatat
umeLBUVN yla TUXOV cuvallayég pe tov malatd PIN. H Tpdmela ouS0Awg euBUveTal yla TuXov cuvaAlayEg ou EAafav xwpa KAt To
XPOVLKO SLdoTnua péXPL TN YvwoTtomoinon tng dtappong tou PIN. i anwAelag r kKAomig tng Kdptag avtiotolya, umo tnv emidvAaln twv
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Opwv NG ZUMPaong Mapoxng Ymnpeowwv MAnpwpwv tng Tpdmelag, kat edpapupoyrn tou N. 4537/2018. levikd o Kdatoxog odeiel va
xpnotpornolei tnv Kapta kat tov PIN pe tn 6éovoa empéleta kot oUUbwVa E TOUG TAPOVTEG OPOUG Xprong, Kabwg kat va AauBdvel OAa ta
mpoonkovia PETpa ya tnv acdain dulagn toug. 3.4 e mepimtwon emaveékdoong tng Kaptag, o PIN opiletar amd tov Kdtoxo n
YVWOTOTMOLELTOL 0 aUTOV amo tnv Tpamnela ocUpdwva e Ta IpoPAenopeva otoug 6poug 3.1 kal 3.2. H Tpamnela Sikatoutal va eMLBAAEL yLa
v ékdoon PIN oxetky emPdpuvon, n omoio avaypddetal oTnV TILOAOYLAKS TNG TOALTLKN KOl OVOKOWWVETOL UE KAOe VOULUO KOl
TPOONKOVTA, KATA TNV Kpion tng Tpamelog tpomo. 4. XPHZH THE KAPTAZ: 4.1. H Kdpta, otnv omola givat petaél dAAWV amotunwéva To
ovopa tou Katdyou, o aplBuog tng Kaptag kat n npuepopnvia Anéng tng Loxvog tng (LAVaG Kat £T0G), AVAKEL KAL TTAPAMEVEL OTNV KUPLOTNTA
¢ Tpamelag. H Kapta givat avotnpd npoowritkry. O KAToxog, Kat LOVo auTdG, amoKTa SiKaiwpa Xprong Tng, ammayopeuEVNG TS XPnong
™G amd omolodNAMOoTE TPito MPOoWNo, KABWG Kol TNG Hetafifacn Tng f mopoxwenong tng amod tov Kdatoxo mpog tpitoug. 4.2.
MpolmoBeon xpriong tng Kaptag elvat n ouvdeor tng We €vav f TEPLOGOTEPOUG KATABOETIKOUC AoyapLlaopols Tou Katdxou, Toug omoioug o
16106 Tnpel otnv Tpamela wG HovaSLKOG SLKOLOUXOG ) CUVSLKALOUXOG. € TIEPLITWON TEPLOCOTEPWY TOU €VOG ouvdedepévwy pe tnv Kapta
Aoyoplaopwy, €vag amd Toug AOyaploopoUg auTouG opiletal amd tov KAtoxo wg KUPLoG Aoyaplaopdc, OTOV OTolo XPEwvovTtal oL
avaAneLg TTou yivovtal Katd tn Asttoupyia «Taxeia AvaAngn» oto diktuo twv ATM tng Tpanelag kat ota diktua ATM dAAwv tpamnelwv
nuedanwv 1 aAdodanwv mou cuvepydlovtal pe t AIAZ 1} dépouv To onpa ekdotou Opyaviopol KaBwe Kot oL GUVOANAYEC OTIG
NAEKTPOVIKEC GUOKEVEG UTIoSoX NG cuvaAlaywv EFT/POS mou ¢pépouv to orjua tou Opyavicopou. 4.3. H Kapta propel va xpnotuormnotnOei
uovo epooov udiotatal emapkéG SLABECIHO UTOAOUTO (MPAYUATLIKO 1 KATOTWV €yypadng xopnynong amod tnv Tpamelo SLKOLWUOTOG
Snpoupylog xpewotikoU UTOAOITIOU) OTOUG WG AVW CUVSESEUEVOUG AOYaPLACHOUG yia TNV KAAUYN TOU OGOV TNG CUVOAAQYHG KoL TUXOV
TPOPAEMOUEVWY XPEWOEWV/aUOLBWV/EEOSwWY Kal oe KABe mepimtwon yla mood mou Sev umepPaivouv T0 SUVOAlkd Huepriolo Oplo
JuvaAhaywy, we auto €xeL eykplBel amo tnv Tpamela kat opiletal otn oxetikn Aitnon Xoprnynong Xpewotikng Kaptag. To 6plo xpriong tng
Kaptag otn SLApKELA TOU ELKOOLTETPAWPOU (ZuvoAko Hueprioo Oplo Tuvallaywv) adopd abpoloTtikd GAoUC ToUG CUVEESEUEVOUG LE TNV
Kdpta Aoyaplaopols tou Katdxou. Edv to Sikaiwpa xpriong tou TuvoAikoU Hueprioltou Oplou ZuvaAlaywv dev aoknBel pia pépa, dev
peTadEpeTal WG Slkalwua TIG EMOUEVEG NUEPEG. Ta ev Adyw Opla nuepnoiwv ocuvaAlaywv koabopilovtal ano tnv Tpdmela ylwa TNV
aoddAela tou Katdyou Kat Twv cuvaAlaywyv kot n Tpdmela Sikatovtat vo o LETABAAEL A Kat va ta undevioel yia Adyoug acdaleiag ) yla
&AAov KaTd TNV Kpion tng omoudaio Adyo, f/kat Aoyw avtloupBatikig cupnepidopds tou Katdyou, yvwaotonowwvtag thy anodach tng
otov Kdtoxo pe omolovénmnote mpocodopo tpomno. 4.4. OL odellég Tou Katdxou amd cuvaAayég Le tnv Kapta og omolodnnote cuvaAlaypua
petatpénovral oe EYPQ, amno tnv Tpamnela pe Baon tnv wootipio avadopdg tng Tpdmnelag 0w LOXUEL KATA TV NUEPA KOL WPA EYKPLONG
™¢ ouvaAlayng. To mood tng cuvoAAayng EMBAPUVETOL LE TOL OXETIKA HE TLG oUVAAAAYEG QUTEG £€08a Kal TtpourOeLeg mou opilovtal 6To
TipoAoyLlo NpopnBewwv kot Tokodopwv Huepounviwy tng Tpdmelag. NMANPodopileg OXETIKA HE TIC MAPATIAVW LOOTIUIEG KL XPEWOELG TNG
Tpanelag kabiotavral Stabéoipeg otov Kdtoxo amnod ta Kataotrpata tng Tpamelag f tnv TNAEPWVLKN ypapun eEUNNPETNONG TEAATWY TNG
Tpanelag Melpatlwg, Katomwy UTOBoANG oxeTkoU altipatog tou Katoxou. O Kdtoxog umopeil, €miong, va eVNUEPWVETOL OXETIKA UE TLG
LooTwuieg avadopdg tng Tpdmelag otnv nAektpovikny SievBuvon tng Tpameloag https://www.piraeusbank.gr/el/idiwtes/epitokia-deltia-
timon/synallagmatikes-isotimies-kartwn-trapezogrammatia-hmerisio-deltio._ & mepintwon vopiopoatoc yia to onoio dev eival Stabgotun n
Lootipia avadopdg otnv nAektpovikr) StebBuvon tng Tpamelag, n UETATPONH Vouiopatog Oa mpaypatonoleital and toug Opyaviopoug
Visa kat Mastercard pe Bdon tig ootipieg avadopdg skaotou Opyaviopol (www.visaeurope.com/en/cardholders/exchange rates.aspx,
kot www.Mastercard.com/global/currency conversion/index.html, avtiotoya), Onwg oxUouV KAT& TV NUEPA KAL WPO EyKPLONG TNG
ouvOA\ayAC. STO HETPO TIOU N METATPOm Vopiopotog adopd cuvaAlayEég Tou yivovtal o VOULOHO GAAOU KPATOUG-HEAOUC TOU/TNG
Eupwnaikol Owovoptkol Xwpou/Eupwnaikig Evwong kat oto mAaiclo edpappoynig tou KavoviopoU (EE) 2019/518 tou Eupwmaikol
KowoBouAiou kat tou Zuppouliou Tng EE, To GUVOAIKO TTOCO TWV XPEWOEWV UETATPOTNG EKPPATETAL WG TTOCOOTO MPOocaUENONG ML TNG TILO
npoodatng Stabéotung cuvaAlayuaTiKAG LooTiuiag avadopds Tou eupw Tou ekdidetal amno tnv Eupwnaikr Kevtpikn Tpamnela (EKT), o &¢
KA&toxo¢ evnuepWVeTal OXeTIKA otnv nAektpovikly StevBuvon tng Tpamelag https://www.piraeusbank.gr/el/ldiwtes/Epitokia-Deltia-
Timon/synolikes-xrewseis-metatropis-nomismaton. EmutAéov, n Tpamelo anootéAAel otov KATOXO NAEKTPOVIKO UAVUMO UE TO KOTA Ta
QVWTEPW OUVOALKO TIOCO TWV XPEWOEWV METATPOTING VOMIOUATWY WG Mocootd Tpocalénong eml tng mo mpoodatng Slabéoiung
GUVOANQYHATLKAG LoOTLULOG avadopdg Tou eupw Tou ekdidetal amod tnv EKT, xwpic adikatoAoyntn kabuotépnon adotou AdBeL evioln
TANPWUNAC ekmedpacpévn os omolodnmote voplopa GAAou KpAtoug-uéAoug tou/tng Eupwrmaikoy Oikovopikol Xwpou/Eupwraikng
‘Evwong mou eivat Sladopetikd amd To VOULoUA Tou Aoyaploopol Tou Koatdxou. To NAEKTPOVIKO MAVUMA amOoTEAAETAL, OTO Kvntd
tAédwvo mou €xel SnAwoel o Katoxog wg thAédwvo emkowvwviog otnv Tpamela i epdoov gival XprioTnG TOU CUCTAKOTOS NAEKTPOVLKAG
tpanellkig Winbank, oto kwvnto tnAédwvo mou éxel SnAwoel oto mAaiclo xpriong Tou ev Adyw cuotrpartog. Edpdoov o Katoxog emBupel va
oAAGEEL TO SLAUAO NAEKTPOVIKAG ETUKOWVWVIAG MECW TOU OTOLOU AQUBAVEL TNV WG AVW EVNUEPWON UIOPEL va UTIOBAAAEL GXETLKO aiTnua
pHéow Twv Kataotnuatwy tng Tpdmelag , Tou cUOTAUATOG NAEKTPOVLIKAG Tpamelikng Winbank n pe kdBe mpdodopo Tpomo mou eKACTOTE
avokolwwvetal ano thv Tpamela. H Tpdmelo mapéxel otov Katoxo tn Suvatdtnta va efailpeital amd tn APn Twv NAEKTPOVIKWV
MNVULATWY TIou avad£povTal 0TV MApamavw mapaypado, urtoBAAovTtag oxXeTkO aitnua, péow twv Kataotnudtwy tng Tpdmelag , Tou
OUOTAMOTOC NAEKTPOVIKAG TPamellkig Winbank, | pe kabe mpoodopo TPOMO TMOU EKACTOTE QVAKOLWWVETOL ano tnv Tpamela.. 4.5.
SYNAAAATEZ MEZQ ATM: 4.5.1 ANAAHWEIZ: O KATOXOG €XEL TNV EUXEPELD VO TpAYUOTOTOLEl, aVOARPELS HETPNTWV QMO TOUG
ouvbedepévouc e TNV Kapta Aoyoaplacpolg tou, oAOKANPO TO ELKOCLTETPAWPO KAl TG N EPYACLUES NUEPeG, o€ TeptBaiov Online-
RealTime, péow tou SiktUou Twv Autopatwy Tapeloloylotikwv Mnxavwy (ATM) tng Tpamelag, kaBwg Kat péoou tou Siktuou ATM dAAwv
tpanelwv nuedanwy i aAlodamnwy mou cuvepydlovtal pe tnv AlAZ 1 d€pouv To orjua Tou avtiotowyou OpyaviououU. H xprion tng Kaptag
yla mpoofaocn otoug Aoyaplacpols katabéoswv tou Katdyou dev elval mOTWTKY. ZUVENWG Kapio avaAnyn Sev sivatl duvatn eav dev
UTIAPXEL ETTOPKEG SLOBECLO UTIOAOLTTO OTOV AVTIOTOLXO Aoyaplaciod Tou Katoxou, TNPOUUEVWY Kol 60wV opilovTal avwTtépw UTO § 4.3.
Edooov n Kapta eivat cuvdedepévn unxavoypadikd pe Aoyoaplacpo Avolxtot Aaveiou (xwpig e€aoddiion), o Katoxog pmopel va eméged,
Katd tn xprion tng Kaptag, tnv mpdoBacn otov ev Adyw Aoyaplacpud péow tou Siktuou twv ATM tng Tpdmelag. Itnv mepinmtwon mou o
Kdatoxog emlé€el tnv mpocBaon otov Aoyaplacpd Avolxtol Aaveiou, umopei va mpaypatomnowjost avainn, péxpL Tou mocol TG
mioTwong mou tou £xeL xopnynOel, kat edpocov umapyel emapkeg Stabéopo umtdAowuto. H mpocPacn otov Aoyaplacpud Avolxtol Aaveiou
(xwpic e€aoddion) pne tn xprion tng Kdptag cuviotd miotwon, n omoia Stémetal and toug 6poug tnG TUMPBacng Mapoxng Mioctwong
(Avouytou Mpoowrikol Aaveiou xwpic e§acddiion), Toug 6pouG TG omoiag éxel umtoypdel o Katoyxog kat arodexetal. 4.5.2 KATAOEZEIS:
O Katoxog éxel mepaltépw T0 SKalwpo va Tpaypatonolel oto diktuo twv ATM tng Tpamelag, KATABEOELG UETPNTWY N ETUTAYWY OF
ouvdedepévo pe tnv Kapta Aoyaplaopo tou. Eatpolvtal ta ATM Tou lval EYKATECTNHEVA EKTOG XWPWV Twv Kataotnudtwy tng Tpamnelag
(off-site ATM). H katdBeon yivetal cOpdwva pe tig 0dnyieg tng Tpdmelag, pe Tn Xprion TwWv e8kwV pakéAwv katdbeong f He katdbeon
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XopTovoulopdtwy aneubeiog oto ATM S tou online cuotruatog katdBeong, omou mpoPAEMeTal Kal avaAOyws TG TeEXVoAoyiag mou
XPNOLOTIOLEL TO eKAOTOTE ATM. Agv EMLTPEMETAL VO TOMOBETOUVTAL HEGO 0TOUG pakEAOUG KatdBeonc képpata. H Tpdnela Sev pépel kauia
€uBuvn otnv neplmtwon nou péoa otoug hakéAoug xouv cupmepAndBel kat dAAeg agieg i dAAa avtikeipeva. H Tpamnela katd tnv kplon
™G AapPavel OAa Ta PETPA TIOU AMMALTOUVTOL TOCO yla TV aodAAela Twv GakéAwV Tou eloayovtal oto ATM kat tn Staodaiion tou
adlapAntou tng Slaxeiplong toug, 600 Kal ylo TV €yKalpn mpowbnaon Tou TIEPLEXOUEVOU TOUG YLl TNV TOTWGON TWV AOYAPLACHWY,
cUUdWVA TAVTOTE UE TV eVTOAN Tou Katdxou. H amoodpdylon Twv GakEAWVY Kal N mMoTwaon Twv AOYapLACUWY YIVETAL UETA TO TEPAG TWV
ouvOAaywv KABE epyAcLnG NUEPAG Ao Ta ELSLIKA YL AUTO TO OKOTO €§0UCLOd0TNEVA Opyava TnG Tpamelag kot o€ KABe mepimtwon, wg
opiletal otnv § 4.6. tng ZUpPaong MNapoxng Ynnpeowwv MAnpwuwy, ou o Katoxog €xeL ouvayel pe tnv Tpamela. Elval euvonto OtL €av n
KatdBeon yivel un gpydoiun nuépa rf/kat wpa, n anooppdylon tou GakéAOU Kol N TOTWON TPAYUOTOTOLELTAL TNV EMOUEVN EPYACLUN
nuépa. e mepimtwon mou ot pakeAot dev avolyBolv pHéoa oTa XPOVLKA SLOCTALOTA TTOU TEPLYPAdOVTOL TTAPATTAVW YLol AOYyoUG OVWTEPAG
Blag, n Tpamelo 6ev dépel kauia guBUVN yla TuXOV €K Tou AOyou autol Inuia tou Katdyou. To mood, UE TO OMOIO TILOTWVETAL O
Aoyaplaopog tou Katdxou oe mepimtwon Katdbeong, €lval auTd TOU TILOTOTIOLELTOL ATO TOuG €£0UOLOS0TNUEVOUG UTIAANAAOUG TNG
Tpanelag, mou eAEyXOUV TOUG GaKEAOUG TWV KATOOECEWY, OKOMA KAl av aUTO dladépel armod To moood Tou €xeL Mpoablopioel o Katoxog kat
To omolo avaypadetal otnv amodel€n ocuvaAhayng mou £xel €kboBel amd to ATM, emITPEMOUEVNG avTamddelEng. Itnv mepinmtwon
KatdBeong emitaywy, o KAtoxog amodexetal OTL N TMiOTWOoN TOU AOYyapLACHOU TOU HE TO TMPOIOV TWV EMLTAYWV TIou Katabétel Bewpeitat
OPLOTIKI META TNV €lompaén Toug. Emiong, o Katoxog avayvwpilel kol amodéxetal To evEEXOUEVO N odpAYLONG TWV ETUTAYWY, TTOU AOYW
Tou xpdvou mpookduLlong/epdaviong toug otnv Tpamela Sev kataotel Suvat N odpAyLon Toug EVTOG TNG VOULUNG TipoBeopiag egattiog
Twv Kavovwv Aettoupyiog tou Awatparmelikol uothpatog fupdndlopol Emtaywv (DIASCHEQUE), eite tou amattoUpevou Xpovou
Slakivnong tou ocwpatog toug He tov Tapadootakd cupdndlopo, kot anaAdcosl tv Tpamnela and kabe guBUVN. Me tnv KatdBeson
MOoWV HEow Twv ATM, o Kdtoxog e€ouctodotei tnv Tpdmela va eKSWOeL KAOE OXETIKO MAPAOTATIKO OVAYKALO yla TNV €KTEAECNH TwV
odnywwv tou. H Tpamela 6ev pépel kapia eubUvn av To MePLEXOUEVO KATOWOU dakéNou, Tou Sev €xel odpaylobel kaAd, SloxeteuBel kat
avakateuBel e To meplexopuevo aAhou dpakélou, ou apouciace To dlo MPOPANUA. e AUt TNV EpTTwaon, n Tpanela npofaivel otnv
KOTAVOUA TWV XPNUATWY mou BpEbnkav Kat’ auTtdv ToV TPOTO aVAKATEUEVA UEoA OTO XpnHatokBwTio tou ATM, apxtkd cUpdwva HE TO
OGO TIoU avaypAadeTaL TAVW oToug GakEAOUC KOL OTN CUVEXELD - AV UTIAPXEL Sladwvia - Katd TV Kpion tng kat adou AdBet umtddn tng
CUYKEKPLUEVA OToLXeld, XwPLlg va dépel eubuvn yla TNV meplouclakn {nuia mou Tuxov npokU el otov Katoyo. 4.5.3 AOIMNEZ JYNAAAATES:
Ytov Katoxo mapéxetat n Suvatotnta va npoPaivel kat oe SLdpopeg AAAEG Tpamellkég epyaoieg péow tou Siktuou Twv ATM tng Tpamelag,
WG QUTEC EKAOTOTE TPOPAEMOVTAL KAl YVWOTOMOLOUVTAL artd Thv Tpdmela oToug XPAOTEC Tou SIKTUOU twv ATM, OMwC €VOELKTIKA:
evNUEPWON UTIOAOIMOU TWV cuvSedepévwy Ue TV Kapta Aoyaplacpwy tou Katoxou, HetadopéG MOowV METOEY TwV cUVEESEUEVWVY E TNV
Kdpta Aoyaplaopwv tou Katoxou, Sievépyela mMANpwHwY Yo odpelAég ipog tnv Tpamela kot mpog Tpitoug, KA. OL ev AOyw epyacieg
Slevepyouvtat cUpdwva Pe 60a LoXUoUV avadopLKa UE TIG NUEPOUNVIES aglag XpEwaong KAl TOTWOoNG TWV MOoWV KaBWG Kat cUudwva UE
TG 08nyleg mou mapéxovtal ano tnv Tpamnela katd tn xpnon tou ATM, n & Tpanela dev pépel kapia euBUVN oe epimtwaon {nuiag tou
Katoxou AOyw TG ek LEPOUG TOU Un TAPNONG TWV eV Aoyw odnywwv. H Tpanela pmopei onotednmote va Beomiocsl tn Suvatdtnta xprnong
Kol GAAWV SIKTUWV TPATE(KWY cuVaAAayWV, NAEKTPOVIKWY A Un, ota omoia duvavtal va Aappdvouv xwpa cuvaAlayég pe thv Kapta,
OMw¢ evSEIKTIKA oTo Siktuo Twv Mnyavnudtwyv Autopatwv NMAnpwuwv (Automated Payment Systems/ APS). O Kdtoxog svnuepwvetal,
oTnNV TEpUTTWOn autr, Je kabe mpdodopo katd tnv kpion tng Tpamelag tpomo. 4.6. SYNAAAATEZ ME ENIXEIPHZEIZ: 4.6.1 Tuval\ayEg
umopouVv va mpaypatonolndouly , eite pe t duolkn Tapouoia tng Kaptag, site and anootacn. Otav umdpxel ¢puoLkr mopouasia Tng
Kdptag, oL cuvaAlayEg mpaypaTonoloUVTaL OTIG NAEKTPOVLKEG CUOKEUEG UTtoSoxnG cuvalhaywv (EFT/POS), pe thv avayvwon tou chip tng
Kdptag, ite KATOMLY EL0AYWYAS TNG OTLG NAEKTPOVIKEG OUOKEUEC cuvaAAaywv (EFT/POS), site pe avénadn xpron tg Kaptag mAnotdovtdg
TNV OTLG NAEKTPOVIKEG OUOKEUEG umodoxng ouvaAllaywv, (epdoov n Kapta kot n NAEKTPOVIK CGUOKEUN UTOSOXNAC OUVOANAYWV
urootnpilovtal amod Tn OXETKN TexVOAoyia aveémadwyv cuvoAhaywv) xwpig va xpelaletal va £pbel oe emadn pe auth («aveémadeg
ouvoA\ayEc»). OL cuvaAlayéG ou Tpaypatornolouvtal ota GpuUoKA Kataothpota e t™h Ppuoikh mapouvcio thg Kaptag Oswpouvtal
ETUTUXNMEVEG KoL OAOKANPWUEVEG WG €€AG: 1) otav n cuvallayr TPAYHATOTOLE(TOL UE TNV avAyvwon Tou chip KATOMWY €L0aywYNG TNG
Kdptag otnv €8k umodoxr tng nAektpovikng ouokeung ouvalhaywv (EFT/POS), n ouvallayri olokAnpwvetat pe thv opbn
TANKTPOAGYNon tou PIN 0TI WG Gvw CUCKEVEG Kal Xwpig va amatteitat n umoypadn tou xpewaotikol deAtiou amd tov Kdtoxo, Il) étav n
cUVAAAQYN TIPAYLOTOTIOLELTAL e TNV avdyvwaon Tou chip, aAd pe avémadn xprion tng Kdptag, epocov auth umootnpilel Tn OXETIKA
texvohoyia, mAnotalovtdg tnv otn cupPatr nAekTpovikr cuokeury cuvaAdaywv (EFT/POS), xwplg va xpetaletal va £pBel os emadn pe
auth, n ouvoAlayn oAokAnpwvetat pe tnv opBr mMAnkTpoAoynon tou PIN OTIG WG Avw CUOKEUEG KOl XWwpPLg va amatteltal n unoypadr) tou
XPEWOTIKOU SeAtiou and tov Katoxo. Edpdoov to Uog €kaotng avénadng cuvallayng Sev unepBaivel To eKAOTOTE OPLIOUEVO AVWTATO
0pLo moooU amo tov avtiotolyo Opyaviouo, Tote duvatal va ohokAnpwBel xwplic va amatteital n mAnktpoAdynon tou PIN tng Kaptoag ano
Tov Katoxo. TiBetal 6e, cwpeuTkO 0pLo SLadoxikwy avémadpwyv cUVAAAAYWY, OTO HETPO TOU QUTEG epminTouv oto medio edbappoyng Tng
Z0pBaong Napoxng Ynnpeowwv MAnpwuwy, Ke tnv unépBaocn tou omoiou, Ba Intnbel otov K&toxo va KAveL emttuxnuévn Katoxwpnon tTou
PIN tng Kaptag otnv apéowg emopevn ouvaAlayn aveéaptntwg mooou. Emtuxnuévn ewoaywyn tou PIN tng Kaptag, oe omoladnmote
NAEKTPOVIKN) CUOKEUN UTIOS0XNG cUVOAAYWV 0 GUCLKO Katdotnua 1 o€ ATM, oVAVEWVEL TO WG AVW CWPEUTLKO 0pLo. Ta WG Avw opLa
yvwaoTtomnolouvtal éykatpa otov Katoxo amnd tnv Tpdmnela, ite pe €yypadn emotoln, ite e NAEKTPOVIKA Héoa, fi/Kal pe kdBe mpdodopo
tpomo. H xprion tou PIN tng Kdptag, omou amatteital, umokablotd mARpwg tnv umoypadr tou Katodxou. ZTLG TMEPUTTWOELS TIOU N
NAEKTPOVIK) ouokeuny &gv umoaotnpilel tnv avayvwon tou chip tng Kdptag, ol cuvaAlay£EG MPAYUATOMOLOUVTAL HE TNV avAyvwon TNng
HOyVNTLIKAG Tawiag mou PBploketal otnv miocw oYn tNG Kot oAokAnpwvovtal Pe tnv umoypadr tou Katdxou ota xpewoTtikd SeAtia n
arodeielg mou ekdiSovtal amod Tg NAEKTPOVIKEG OUOKEUEC UToSoXN ¢ cuvallaywv (EFT/POS), xwpic va amatteitatl mhnktpoAoynon tou PIN
¢ Kdptog amod tov Katoxo. Ot cuvaAlayég mou mpaypatonolouvtal and andotaon (cuvallayeg PEow SLadIKTUoU o NAEKTPOVLKA
kataotAuata f tNAePwVIKEG cUVAAAAYEG N TIAYLEG €VTOAEC), Bewpoulvtol EMITUXNMUEVEG KOL OANOKANPWHEVEG UE TNV TIOPOXN KO
KATAXWPNON, ava MePMTwon, oMATOUMEVWY ELOIKWY OTOXELWWV aoddAelag tng Kaptag. Avaloya pe To €80¢ Kal TV Katnyopia tng
ouvoAaync, evééxetat va IntnBoulv OAa i kamola amnd ta akoAouBa otowxeia: i) 0 aplBuog Kat n nuepounvia AREng tng kaptag, i) o
€161k6¢ tpundLog aplbuog avayvwplong (CVV2/CVC2), o omoiog avaypddetal 0To miow HEPOG TNG KAPTAC, iii) TO OVOUATENWVUMO TOU
Katoxou, iv) kabe aMo amapaitnto otolxeio, mou duvatat va IntnBei pe Bdon ta mpwtokdAa acdaieiog mou edpapudlovtal EKACTOTE
aro Toug opyaviopoUg Visa/Mastercard Kot ortolov8nmote GANOV Opyaviopo HE TOV OTOl0 CUVEPYATETAL ) EVOEXETOL VO CUVEPYAOTEL OTO
uéMov n Tpamela. Ma tnv oAokARpwon Twv w¢ Avw cUVOANAYWY, OTO HETPO TIOU QUTEC EUMINMTOUV oto nedio epappoyng tng TuuBaong
Mapoxng Ymnpeowov MAnpwpwy, amawteitat loxupn Tautomoinon tou Katdxou, pe tn xpnon acdpaAwv peBoOdwv mou ekdotote
>eA. 3
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xpnotpomnolei n Tpamela (evoelktikd avadépovral: evepyol kwdikol xpriotn winbank web/mobile app, Blopetpikd dedopéva, tautomnoinaon
NG cuokeung tou Katoxou, extraPIN, push notification) pe tov cuvduaoud twv omoiwv emtuyydvetal n loxupn Tautonoinon. O Katoxog
odeilel va €xeL SnAwoel otnv nAektpovikn Tpamelikn tng Tpamnelog Newpatws kvntd TnAédpwvo yla Angn ewdonoticewv (push notification,
extraPIN) kal va €XeL 0TV KOTOXN TOU €VEPYOUG KWOLKOUG XPrOTn TOU CUOTAMOTOG NAEKTPOVIKAG TPAME(knG winbank tng Tpamelog
(winbank web banking/winbank mobile app) Toug omoloug kataxwpel katomy umodeleng tng Tpamelog kot cUPPwWVA UE TIG 0dnyieg TNC.
Aleukpviletal ot n Tpamela SUvatal katd tnv Kpion tng, va pnv edpapuolel loxupry TAUTOMOINGN OF GUYKEKPLUEVEG TEPUTTWOELG
ouvoAaywv 1 va uoBetnoel kat GAAoug Tpomoug loxuprg Tautonoinong, cUpdwva e Ta TPOPAETIOUEVA OTO OLKELO KOWOVLOTIKO TTAA(CoL0
TIoU SLETIEL TLG UTINPECLEG TTANPWLWY, YLA TOUG OTIOLOUG O KATOXOG EVNLEPWVETAL £YKALPA, EITE LE Eyypadn EMLOTOAN, ETE UE NAEKTPOVLKA
péoa f/kal pe kabe mpoodopo tPoTo. 4.6.2 O Katoxog napéxel otnv Tpamela tnv aveKKANTN evtoAn Kat mAnpeéouatdotnta va e€odAel autn
yla Aoyaplaopd tou oAa ta Sedtia xpéwaong i amodeifelc 1 Aoyaplaopuolg mou TNG MPOCKOUI{ouv ol cUVAACCOUEVEG e ToV Kdtoxo
ETUXELPNAOELG KL VO XPEWVEL TOV KUPLO, ouvSeSeévo pe tnv Kapta Aoyaplacpod Tou HE Ta OXETIKA TTood, KaBWG Kat Ue kabe damavn mou
anoppéel and tn xprion tng Kaptag. 4.6.3 Epdoov n Kapta eival ocuvdedepévn pnxavoypadikd pe Aoyaplacpod Avolxtol Aaveiou (xwplg
e€aodalion), o ev AOyw Aoyoplaopog AelToupyel MpoeTIAEYHEVA WG KUPLOG KATA TN Xpron tng Kaptag oto diktuo twv cuuBeBAnuévwy
ETUXELPNOEWV. SUVETIWG, Ol GUVOANQYEG LLE ETILXELPHOELG XPEWVOVTOL ATIOKAELOTLKA OTOV KOTA TA AVWTEPW KUPLO AOYOPLOCUO Tou Katoxou
UEXPL TOU OO0V TNG TLOTWONG TIou Tou €XeL xopnynOel Kat epdoov umdapxel emapkég Stabéouo undlowuto. H miotwon cuvopoloyeital
€VTOKN Kol SLEMETAL amd Toug 6poug tnG ZUpPaong Mapoxng Niotwaong (Avotxtol Mpoowrikou Aaveiou xwpls e€éaoddlion), Toug onoloug
0 Katoxog €xeL uroypaet kat anodéxetat. Av ekdoBel uTép tou Katdxou miotwtikd onuelwpa ylo emotpodr eUmopelAToqs 1 yia GAAN
attia, n Tpamela Oa MOTWOEL HE TO LOOMOGO ToV KUPLo ouvdebepévo pe tnv Kdpta Aoyaplacud tou Katdxou, povo €dv n miotwon
SlaBLBacBel otnv Tpamela cUuPwva UE TIG oLkeleg Stadikaoies. H Tpamela dgv UMAEKETAL OTIC OXEOELG KATOXOU KAl OTTOLOUSHTIOTE TPLToU
Kol cuvakolouBa 6 dépel Kapia euBUvN €vavtl Tou Katdxou yla mPagelg 1 mapaAelPelg Twy eMXELPAOEWY I AAWV PopEWV HE TOUC
omoiloug autog cuvalldooetat. Q¢ €k Toutou o Katoxog 6ev Sikaoutal va TPoPBaAel évavtl Tng Tpamelag omolovonmoTe LOXUPLOUO,
€votaon N amnaitnon €XeL KATA OMOLOUSHTIOTE TPLTOU O OXEON HE OUVOAAAYEG OTLG OTIOLEG XpNnotpomnoinoe tnv Kapta 4.6.4 H Kdpta sivat
U€oo €€0PANCNG TOU TLUAMATOG VOULUNG GUVOAAAYAC, TO OTtoio ONwG KaL Toug AoLrtol 6pouc auTrg, o KAtoxog €xel cUUPWVHOEL TIPLV KoL
aveédptnta amod T xpnon te. Av ekdoBel umép tou Katdyou mIoTWTKO onueiwpa yla emotpodr epumopeluaToq 1 yia GAAn actia, n
Tpanela MLOTWVEL JE TO LOOTIOGO TOV KUPLO cuvdedepévo e tnv Kapta Aoyaplacuo tou Katdxou, povo eav n niotwon StapLpacbel otnv
Tpanela cUpPwva pe TG okeleg Stadikaoleg. H Tpamela Sev cuvdEeTal KAT avVAYKN CUUBATIKA LE TLG ETIUXELPNOELG YLA TOUG OKOTIOUG TNG
napovoag Kal og KABe Tepimtwon Sev cUVSEETAL KAT AMOKAELOTIKOTNTA, SV EUMAEKETOL OTLC OXEOELC KATOXOU Kal omoloudnmote tpitou,
Kal ouvakohouBa Sev dEpel kapia eubuvn évavtl tou Katoxou yia mpdéelg i mapalelPelg Twv EMXEPROEWY 1| AAWV PopEwv UE TOUG
omoioug autog cuvalldooetat. Q¢ €k ToUutou o Katoxog 6ev Sikaoutal va TPoPaAel évavtl Tng Tpamelag omolovonmoTe LOXUPLOUO,
€votaon N anaitnon €xeL KOTA omoloudnmoTe Tpitou o€ oXéon UE CUVOAAAYEG, OTIG OTloleEG xpnotpomnoinoe tnv Kapta. 4.7. & OAeG TIg
QVWTEPW TIEPUTTWOELG, N Stakomn Asttoupyiag omotoudnmote ATM | NAEKTPOVIKAG CUOKEUNG umtodoxrng ouvalhaywv EFT/POS tou SiktUou
¢ Tpdmelag r/kat OAwv petd amd Swamiotwon PBAGBNG 1/ vyl dAoug texvikoUG Adyoug, €ival otnv Kplon TnG Xwpig umoxpewon
npoeldomnoinong tou Katdyou. 4.8. SYNAAAATEEZ MEZQ YMHPEZIAS NEIPAIQSE PHONE BANKING KAI INTERNET BANKING: O Kdtoxog propet
Va TIPAYHATOTIOLEL TIG TIPOPBAENMOUEVEG TPATEUKES SUVAANAYEG e 0pBn KaTaxwpnon tou PIN tng Kaptag tou, péow tng umnpeoiag Phone
Banking kat pe tn xpron tTwv evepywv KwdLkwv gLo6dou katl achaleiog, péow tng umnpeaoiag Internet Banking (winbank web banking) tng
Tpanelag, TNPOUHUEVWY TWV OpwV KoL CUHPWVLWY TIOU TIEPLEXOVTOL OTNV OXETKN cUMPBOON XPAONG TOU GCUOTAMATOG NAEKTPOVIKAC
tpamelikig (winbank web banking) tng Tpamelag. 4.9. THPHIH AEAOMENQN ZYNAAAATQN & ENHMEPQZIH TIA XPHZH THZ KAPTAZ: Ma
KaBe ouvalayn pe tnv Kapta oto Siktuo twv ATM, og Emyelproelg N péow twv unnpecwwv Phone Banking kat Internet Banking tng
Tpanelag, kataypddovtal oTn VAN TOU CUCTAMATOC Ta TANPN edopéva autnc, kabwg kot ta Sedopéva dlekmepaiwaong ek LEPOUG TNG
Tpanelag twv evioAwv tou Katoyxou. Ma kdBe cuvalayn pe Tnv KApta mMou €xeL WG OMOTEAECHUA TN XPEWON I TLOTWON €EVOG
ouvbedepévou pe TNV Kdpta Aoyaplaopol tou Koatdxou, edpdoov eival texvikd Suvatd, ekdidetal pe tnv mepaiwon Tng €va
unxovoypadpnuévo onueiwpa amotinwong tng. OAeg oL eyypadéc Tou Kataxwpouvtal oTo cUCThUA TNG TpAamelog KAl Ol OXETLKEG
EKTUTIWOELG TOU OUOTAMATOC TG Tpamelag, avadoplkd Ue TIG eVIOAEG Tou Katdxou, mou Sievepyouvtal He xprion tg Kaptag, eivat
SEOUEUTIKEG yla. Tov KATOXo Kol ouviotoUv TIARPN amodelgn Kot autoU yla tn SleVEPYELX TNG GUVOANAYNG, ETUTPETIOMEVNG OUWE TNG
avTanodeLEng. e nepintwon dladwviag Tou pe Kamola cuvallayr, Tou €XeL WG AMOTEAECA T XPEWON N TILOTWOoN VoG cuvSedepévou e
tnv Kdpta Aoyaplacpol tou, o Katoxog odeilel apéowg HoAlg AdBet yvwaon yia tn cuvallayn va eldomotrioet tnv Tpamela eyypddwg e
€VTUTIO 1] €TLOTOAN TOU, TtoU mapalappavetal and ta e¢oualodotnuéva opyava tng Tpanelag, avadépovrag mapaAAnAa Kot Toug Adyoug
¢ Stadwviag tou. 4.10. AOINEZ YNOXPEQZIEIZ XPHIHZ THE KAPTAZ - EYOYNH TOY KATOXOY: O Kdtoxog umoxpeoUTal MEPALTEPW Va
dUAAOOEL TPOOEKTIKA TNV KApTa Kol va SLatnpel autr o APLOTN KATAOTAON yla OAO TO XPOVIKO SLAoTnua LoxUog Tng, Kabwg Kal va
eldormolel tnv Tpdmela oto TNAePWVIKS KEVTPO €§UTINPETNONG TTEAATWV oTov aplBud +30 210 328 8000 amd otabepod Kat Kntd ThAédwvo,
€vtog EANASag ) amo 1o e§wteplkd 1 08 OMOLOSATIOTE KATACTNUA QUTAG N e omolovdnmote dAov pdodopo TPOTOo, KoL 0T CUVEXELL
eYyPAPWE, apécws HOALG avTiAndBel tnv anwAela i kKAomh tg Kdptag R tn dtappor] tou PIN 1 thv Tuxov ecbalpévn i acuvion kivnon
oto ouvdebepévo pe TNV Kapta Aoyaplaopod tou, 1 tn xpéwaon oto Aoyaplacpd Tou onolacdnmote cuvaAlayng £ywve xwplig tn B€Anon tou.
O Kdtoxog oudepia cuvénela ¢Epel yla omotadnmote xprion tng Kaptag 1 tou PIN HETA TO XpOVIKO GnUElO TNG €L60moinong, eKtdg av
evripynoe pe 80Ao. MNa Tig {nuieg mou mpokARBNKa amd un eyKeKPLUEVEG cUVOAAYEG TIANPWHWY, ) OE epitwon Xpriong KAameioog n
anolecBeicag Kaptag ) B) oe mepimtwon xpriong tng Kaptag and pn dikatovxo epodcov o Katoxog dev éxel Stapuldlel pe aodalela ta
otolxela xprong tng Kaptag, £T0L WOTE va amoKAEIOEL TO eVEEXOUEVO XPAONG alto KN Sikatolxo o Katoxog euBuvetal HEXPL TOU TOGOU TWV
50 Eupw. O Kdtoxog euBuvetal ameploplota ylo oAOKANpn t nuia mou mpokABnKe amo pn eykekpLpévn cuvallayn, ebpocov n Inuia eite
odeiletal oe 56Ao tou Katoxou eite otnv mapdAeupn ek LEPOUG TOU THPNONG TWV UTIOXPEWOEWYV gldomoinong kat aodpalolc dUAAENS TNG
Kdptag kat tou PIN, cbpudwva e Toug 6poug TG tapovoag, amnod npobeon f Papld apélela. O Kdtoxog umoxpeoUtal va mpocdEPeL aThV
Tpanela kdBe Suvat CUVSPOWN YLA TOV TTEPLOPLOMO TWV SUCUEVWY CUVETIELWY atd TNV KATA TO QVWTEPW amwAela, KAomr | Stappon.
4.11. EZ0AA ZYNAAAATQN: H Tpamnela SikatoUtat va XpeWwVEL Ue €€080 OPLOMEVEG ) OAEC TIG CUVAANAYEG TTOU SlevepyoUVTaL E XPRON TNG
Kdptag oe OAeg TIC CUOKEUEG Kal Ta PéCO TOU WMopel va xpnotpomownBei, cuudwva pe to TipoAoylo Mpopnbewwv kat Tokopopwy
Huepounviwy tg Tpdmnelag, To omoio eival StabBéatpo otov Katoxo cludwva pe o TpoPAEmOUEVA OTLG LOXUOUCEG KAVOVLOTLKEG SLUTAEE LG
Kal Bploketal avaptnuévo ota Kataotiuata kat thv totooeAida tng Tpdamnelag. Opoiwg, n Tpanelo edpapuolel oTig cuVOAAAYEG QUTEG atia
(valeur), cupdwva pe to TywoAdylo Npounbewwv kat TokopOpwV HUEPOUNVLWY TTOU YVWOTOTOLELTOL OTO KOWO w¢ mpoavadEpbnke. To
OPog Twv xpewoswv Suvatal va petaBAndel povouepwg omotednmote and tnv Tpamela oe kABe avaykaio mepinmtwon (16iwg otnv
el 4
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nepimtwon abénong f Helwong Twv peyebwv mou ta emnpedlouv). Kabe petaBoAn Twv ev AOyw XPEWCEWV YVwaoTomnoleital otov Katoxo pe
Oo\a Ta mpoodopa pEca, kol TiBetal oe edappoyn evtog e€nvra (60) nuepwv amod tn yvwotomnoinon. O Katoxog Sikatoltal vo unv
anodexBel tn HeTaBOAN KAl Vo KaTtayyeIAEL TNV TTapoLoa XWPLG XPEWON MEXPL TNV NUEPOUNVIA Evapéng TNG LETAPBOANG, EMEPXOUEVWV TWV
QUMOTEAECOUATWY TNG § 6.5. KATWTEPW.

5. TPONONOIHZEIZ: H mapovuoa cVuPBacn £xeL adplotn Stdpkela. H Tpamela Statnpei to Sikaiwpa tpomomnoinong Twv 0pwv TG mapoucog
cUpBaong, mep\apBavopévwy Kat TuXoV emiBoplvoewy tou Katdxou, yvwoTomoLel € éyKalpa KOl e TOV IpocrKovta Tpormno, atov Kdtoxo
KABe tpomomoinon kAl To Xpovo &vapéng tng Loxlog tng. O Katoxog, ot meplmtwon pn amodoxng tng tpomomnoinong Swkatoutal va
akupwoel TNV Kapta, emotpédovtdg tnv otnv Tpamela. H mapdleupn amd tov KATOXo v OVOKOWWOEL TIG QVILPPNAOEL TOU yla TV
tporomnoinon otnv Tpamela evidg xpovikol dlaotiuatog dU0 (2) uNvwy amod Thv KOTA To avwTépw yvwatonoinon f/kat n xprion g
Kaptag HeTd tv mdpodo tou ev Adyw XpovikoU SLooTHUATOG GUVLOTA averlpUAAKTn amodoxn K LEPOUC TOU TNG OXETLKAG TPOMOMoinonc.
O Kartoxog amodéxetat 0tL n Tparnelo oTto MAALOLO EKTAPWGONG TWV UTIOXPEWOEWY EVNUEPWONG TOU KOTA T SLAPKELA LoXVOG TG MapoUcog
olupBaong, SikatolTal va KAVEL Xpron OAwV Twv CUYXPOVWV NAEKTPOVIKWY HECWV HETAS00NG UNVUUATWV (UAVURA NAEKTPOVLKOU
taxudpopelou oe nAektpovikn StelBuvaon, sms oe KvNTo TNAEPwvo Tou Katdyou mou £xouv yvwaotomnotnBel otnv Tpdnela amnod tov Katoxo
K.ATL) xwpic va katahoyilovtal otnv Tpanela odpdApata yio ta omoia n idla dev ¢pépel euBUvVN, My mdong Ppuoswg SuoAeltoupyieg,
KaBuotepAoelg KATL Katd tn Stadikacio xpriong Twv avwtépw HECWV evnuépwaong. 6. ANAZTOAH IZXYOZ THE KAPTAZ — AKYPQZH THZ
KAPTAZ - KATAITEAIA: 6.1. H Tpdmnela dikatoUtal, omoteSnmote Katd tn SLapKeLla LoxVog TG ZUMBAoNG, va avaoTelAeL yla 0pLOPEVO 1) yLa
00pLOTO XPOVIKO Sldotnua tnv oxV tng Kdaptag, yla Adyoug mpootaciag twv cuvalaywv f/kat tou Kdtoxou, r oe mepimtwon
Sikatoloynuévng Umapéng apdLBOALWY OXETIKA e TN VOULUN Xprion tng Kaptag amd tov KAtoxo. ITiC mepUTTWOoELS aUTEC, o Katoxog Sev
Sikatoutal va poBalel évavtl tng Tpamelog oudepia afiwon ylo amokataoTacn TUXOV {npiag mou UTESTN armd TNV avaoToAr] LoxVog tn¢
Kaptag. 6.2. H Tpdanela Sikatoutal va katayyeilel tn ZUpPaon kat va akupwaoel Thv Kdapta oe mepintwon Umapéng omoudaiou Adyou,
OTIWG EVOEIKTIKA: €AV €XOUV OnNUeElwBel meploTatikd mapaBiacng Twv mapdviwv Opwv Xopnynong Kot xprnong tng Kdaptag mou
GUVOMOAOYOUVTOL OAOL WG OUCLWAELG, L8LWG edv 0 KATOX0G £XEL MAPABLACEL TLG ATIOPPEOUCEG EK TOU OPOU 7 UTIOXPEWOELG, f} €AV udioTaTal
AOyog katayyehiag tng UpPBacng Napoxng MNiotwong (m.x. umépBacn moool Tiotwong, aduvopio Tou TEEAGTN va AMOTMANPWOEL TUXOV
odel\fj Tou), €dv o Katoxog mapafildoetl tnv keipevn vopobeoia, cupneplappBavopuévwy twv Mpafewv kot Amopdoewv tne EMOMTIKAC
Apxnc, avadopikd pe t xprion tng Kaptag n/kat twv ocuveedepévwy pe auth Aoyaplaopwy, £av £xouv petaBAnOel ol mpolmoBEoelg
€YKPLONG TNG apXLkNG xopnynong tng Kaptag amd tnv Tpamnela, eav umoPAnBel amod tov Kdatoxo omoiadnmote avakplpng dnlwon n
ouvteleaBel amokpuPn otolxeiwv Tou IntOnkav oto évtumo tng Aitnong Xopriynong tg Kaptag, €dv onuelwBolv TePLOTATIKA
KAKOBOUANG xprong tng Kaptag (eEVOEIKTIKA: emavaloUBOVOUEVN KOl N SIKALWHATLKA Snuoupyia XPEWOTIKOU UTIOAOLTIOU OTOUG
ouvdedepévoug pe v Kapta Aoyaplacpolg tou Katdxou kat ev yével xprion tng Kaptag koatd mapdfacn SKALWUATOG,
enavalappavoueves apudplofntioelg, ano Emxelpnoelg, cuvallaywv mou €hafav xwpa pe xpnon tng Kaptag k.Am.) kabwg kat €dv
kAeloouv yla omolovénmote Adyo oL ouvdedepévol pe tnv Kdpta Aoyaplacpol Tou Katoxou. Ze meplmtwon Tou KAELOEL O KUPLOG
Aoyaplaopog xwpic va oplotel GAAOC amo toug cuvdedepévoug pe T Kapta wg kKUplog cupdwva Ue to avadepOueva otov 0po 4.2, n
Kapta pmnopei va xpnotpormnoleitat povo yia avalfPelg Hetpntwy amo to ATM tng Tpdamelag amd Toug UTIOAOLTOUC AOyapLACHOUC LE TOUG
omoioug eivat ouvdedepévn. 6.3. H Tpanela Sikaoutal, EMUTAEOV, VA AKUPWOEL TNV KApTta €av KOTA TNV amoAutn Kpion tng mapnABe
MEYAAO XpOVIKO Sldotnua axpnotog autng, eav o Katoxog dev evepyonoinoe tnv Kapta evidg xpovikoU SlaoTipatog 12 unvwyv and tnv
napaAafr) tng, Kabwg Kal og Tepimtwon mou n Tpamela anodacioel tnv aviikatdotacr TG He AAn KAapta, ylo cUYKeKPLUEVO AOYO TTou
yvwotomnoleital otov K&toxo. 6.4. O Kdtoxog éxel Sikaiwpo va akupwaoel tnv Kdpta tou, xwpig empapuveon. H aklpwaon tng Kaptag yivetat
ue oxetkr) SnAwon tou Katoxou mpog tnv Tpamela, o 6& KAToX0G UTIOXPEOUTAL OE QUTEG TLG TEPUITTWOELG VA KataotpéPel tnv Kapta rj va
v napadwoel otnv Tpamnela o mpwtn {ATNon. e nepinmtwon mou o Kdtoxog akupwoel tnv Kapta tou Kat utoBAAeL €k VEOU aitnua
XOPNYNoNG £TEPNG XPEWOTIKAG KAPTOG EK6O0EWC TG Tpamelag o Staotnua £€L (6) UNvVwy amo tnv NUepopnvia akupwaong tng Kaptag, tote
n ékdoon tng véag kaptag Ba emidépel €606a, cUudwva pe Ta poPAenmtdpeva oto TipoAoyto MpopnBelwv kat Tokopopwv Huepounviwy
¢ Tpamelag. 6.5. H xpron tg Kaptag Hetd t ARén tg toxvog g f thv akUpwor tng and tyv Tpdmela amayopsVeTal Kol TLHwpETaL
TowLKA. O Katoxog uroxpeoUtal, € OAEG QUTEG TIG TEPUTTWOELG VO KOTAoTPEYEL TNV Kapta 1 va tnv napadwoel otnv Tpanela, o€ mpwtn
Zntnon. Meta tnv eldonoinon yla tnv enotpodn tng Kaptag, o onolocdnmote TpoOnog xpriong g and Tov KAToXo ouvloTA Topavoun
npagn kat o Katoxog eubuvetal otnv mepimtwon auth yla 0Aeg TIg cuvoAlayég Tou éywvay, pe Baon tyv Kapta, péxpt thv emotpodn tng
otnv Tpamnela. 6.6 Tuxdv mdyleg evioAég Tou Katdxou mou cuvSéovtal pe tn xprion tng Kdptag Sev oxUouv o€ mepimtwon avaoTtoAng
Loxvog tng Kaptag. 7. ETHZIA SYNAPOMH- EMIBAPYNZEIZ: H Tpamnela duvatal, KOTA TNV amoAutn SLOKPLTIKA TNG EUXEPEL, VO ETILBAAEL
€TAOL f} HNvwaio cuvSpoun yla TV Katoxn Kot xprion tng Kaptag, Katomv éykalpng evnuépwong tou Katoxou eite pe Eyypadn emioTtoln,
eite pe nAektpovikd péoa r/kat pe kabe mpododopo TPOTo, N omoio XPEWVETOL OE OTOLOVEATIOTE €K TwV ouVSeSepEvwv Pe TV Kdpta
Aoyaplaopwyv tou Katdxou. To moad tng ouvdpopnig KaBwe Kot oL AOUTEG eMLBAPUVOELG TTOU EKACTOTE LoXUOoUV mapatiBevtal oto TiloAdyLo
MpounBewwv kat Tokodopwv Huepounviwv tng Tpamelag, to omoio elvatl Stabéoipo otov Kdtoxo, cUpdwva pe ta poPAemOUeVa OTLS
LOXUOUGCEG KAVOVLOTLKEG Slatagelg kat Bploketal avaptnuévo ota Kataothpata Kot tnv otocelida tng Tpdanelag. H Tpdnela Suvatal va
XPEWVEL omolovdnnote cuvdedepuévo pe tnv Kapta Aoyaplacpd r KATOmyv oLThUatog tou Katoxou kot ehO0OV TOPEXETOL N OXETIKA
Suvatdtnta and ty Tpamnela, omolovérmote AMo Aoyaplacpd tnpet o teleutaiog otnv Tpdnela pe onolodnmote €080, apolBn, TéAog,
$0opo KA., TIou adopd TNV Katoxh Kot xprion tng Kaptag i emPaletal i mpokettal peAovtikd va emPBAnBel and Anuooia Apxn 1
avtiotola and toug Opyaviopoug Visa kat Mastercard, 1} omolov dAAov Opyaviopd cuvepyaotel n Tpamela oto péMov. H Tpamela
Slatnpel 10 SIKAIWHUA, CUVEKTILWVTAG TIG CUVONKEG TNG Ayopdg KAl TOU OVTAYWVIOHOU, OWE Kal O TMEPUMTWON aVAPOoCaPHOYNG TwY
OXETIKWV EMIPBAPUVOEWV TWV OPyavIoU®Y, VO AVATIPOOAPHOLEL, CUMTANPWVEL /KOl VO LETOBANEL OTIOTESATIOTE KAl HOVOUEPWCE, ONEG TIG
emBapuvoelg ou oxetilovtaol Pe TNV Katoxf Kot xprion tng Kaptag, kabwg emiong va emiPdAAel véeg. Kabe emBolr) 1 petaBoln
emBdapuvong yvwotomnoleitatl otov Kdtoxo, eite pe éyypadn emiotoln, eite pe nAektpovikd péoa f/kal pe kaBe mpoodopo tpdmo, Kat
TiBetaL oe edapuoyn evidg e€nvra (60) nuepwv amd TN yvwotomoinon. O Kdatoxog SikatoUtal va pnv amodexbel tnv ev Adyw
erBoli/petaBoln kat va katayysihel Tnv apovoa xwpig xpEwaon HEXPL TNV NuUepounvia Evapéng tng uetaBolnig f tng véag emBdpuvong,
EMEPXOUEVWV TWV ATOTEAECUATWY TNG § 6.5. avwTépw. 8. INQITOMOIHIEIZ — EMIKOINQNIA: K&Be aitnon, yvwotonoinon ) entotpodn g
Kaptag aneuBivetal oe onotodnnote katdotnpa tng Tpanelag. 9. EQDAPMOZITEO AIKAIO-AQZIAIKIA: H mapouoa cuppacn Siénetal and
10 EAAnVIKO Aikalo, Slaitepa amd to N.A. tng 177 louliou 1923. KaBe Stadopd twv cupPaAAOpéVWY UEPWV TIOU Snuioupyeital f
QIMOpPEEL Ao TN Mapovca cUuBacn umayetal otn Swoldikia kKat Twv Awkaotnpiwv tng ABrvag. Na émowo Intnua dev pubuiletal
€6IkéTEPQ oTNV Ttapovoa SUpBacn ebapupdlovtat ot Fevikol TuvaAiaktikoi Opot tng Tpdmelog, OMwE AUTOL EKACTOTE LoXVUOUV, oL omoiol

>eN. 5
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SLETIOUV TN YEVIKOTEPN OUVAANOKTIKA ox€an tou Katdyou- meAdtn tng Tpdmelog He QUTAY, EVW OTO METPO Tou 0 KAToXog lval xpriotng
UTINPECLWV TIANPWHWY SLEVEPYOUREVWY €VTOG Tou/TNG Eupwmaikol Owkovopkol Xwpou/Eupwraiknig Evwaong, oe Eupw i og voulopa
aM\ou kpdatouc-péloug tou/tng Eupwmnaikol Owkovoutkol Xwpou/Eupwmnaikig Evwong, SLEMETAL CUUMANPWHATIKA OO TOUG 6POUG TNG
TOuBaong Napoxng Yrnpeowwv MAnpwuwy tnhg Tpdnelag, kat’ ebappoyn tou N. 4537/2018.

O Kdtoxog SnAwvel OtL, tpLv TV amodoxr Kat urtoypadr Twv 0pwv TN napovcag, EAafe yvwon: a) Twv Mevikwv SuvaAAakTikwy Opwv g
Tpanelag mou Si€mouv t oUPPBaocn Kat B) Twv mAnpodoplwy mou mepthappavovtal otn SUpPacn Napoxng Yrnpeolwv NANPWUWY TG
Tpanelag, cuvopoloynoe kat anodéxbnke dAoug toug 6poug mou TeptAapBavouv kat éAafe aviiypada autwy, TG mapovcag SHAwoNG
muotonotovoag tnv mapaiafn. O katwoL umoypddwv Artwv/Kdtoxog SnAwvw eniong otL mapélaBa tnv Kapta, 6mwg mpoPAENETAL ATO TLG
OXETLKEC SLadLKOOIEG.
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