202711 / 12.04.2021

TPAMEZA MEIPAIQE

Available only in Greek

202711-1

2YMBAZH XOPHIHZHZ XPEQITIKHZ KAPTAZ AZA DEBIT

Ze oXéon M T XopnynOeioa oe gpéva Kapta Kot Se5opévou OTL N XopHynon tTng oXeTileTal Gueca He TV LSLOTNTA HoU w¢ nEAOUG Tou
AwnyoptkoU ZuAAdyou ABnvwv, avayvwpilw kot anodéxopar to Sikaiwpa tng Tpanelag Vo OKUPWOEL AUTAV OTOTESATOTE KATOTILY
OXETIKOU autApatog/evnuépwong tou Atknyopikol ZuAAGyou ABnvwv, Adyw mtadong oto MPOcwnd Lou TG WBLdtnTag HéEAOUG Tou €V
AOyw Awnyopikou ZUAAGYyou 1 yia ontotovdimote aAAo Adyo. Ztnv nepintwon avtr n Tpanela Oa aviikabiotd thv Kapta pe XpEWOTIKNA
Kapta Visa Debit.

H Tpamnela Mewpawwg A.E., n omoia €bpevel otnv ABnva, eni tg odol Auepkng ap. 4, pe Ap.l.E.MH. 157660660000 (oto €€n¢ n
«Tpanelar), Xopnyel Tn XPEWOTLKNA KAPTA ME Ta Mapandvw otolxeia (edefng n «Kapta») otov avwtépw attouvta meAdtn tng (ede€ng o
«Kdatoxog») umo toug €€R¢ OPOUC Kol TIPOUTIOBECELG, OL oTtoioL 0To GUVOADG TOUG CUVOUOAOYOUVTAL WG OUCLWOELG:

OPOI XOPHIHZHZ XPEQ2ZTIKHZ KAPTAZ TPAMNEZAZ MNEIPAIQZ

1. ZYNAANATEZ ME KAPTA: H Kapta emutpenel otov Katoxo va mpaypoatonolel cuvaAlayeg mou meplappavouv tn xpewon evog n
TEPLOOOTEPWY ouvEedepévwy Pe tnv Kdpta Aoyaplacuwy tou Katodxou kat ot omoieg Sievepyouvtat: (o) OAo to 24wpo, oe meptBailov
NAEKTPOVIKAC EMIKOWWVIAG O TpayUaTikd xpovo (OnLine- RealTime), péow tou Siktvou Twv AuTOpatwy TAPELOAOYLOTIKWY Mnxovwy
(ATM) tng Tpamnelag, kaBwg Kot péow tou Siktuou ATM aMwv tpanelwy, nuedanwv i aAAodanwy mou cuvepydlovtal e TNV Talpia
AIATPANEZIKA SYSTHMATA A.E. (AIAZ) A/kat ¢pépouv To orjpa tou S1eBvoug Opyaviopol Visa (edefnc o «Opyaviopoc»), (B) e
ETUXELPNOELG, NUeSAMEG N aAAoSamEG mou dépouv To onua Visa kat S€xovtal TNV KAPTA WG MECO TANPWHUNAG, HECW NAEKTPOVIKWV
ocuokeuwyv umodoxnc ouvalaywv EFT/POS, pe ¢duowkn mapoucia tg Kdaptoag n and amdotacn. 2. EKAOZH, MAPAAOZH, IZXYZ KAl
ANANEQZH THZ KAPTAZ: 2.1. H Kdpta xopnysitatl otov Katoxo HETd amd oXeTIKA aitnor tou otnv Tpamela kot gite mapaapBdaveral amnd
Tov (610 MEOW TOU KATAOTHMATOG EEUTINPETNONG TOU, €iTe TOU AMOOTEAAETOL TaxuSpoplkwe otn SteuBuvon aAAnAoypadiog mou €xel
SnAwoel otnv Tpamnela, oUWV e TIG EKACTOTE LoxUouoeg Stadikaoieg tng Tpamelag. 2 MePMTWON AMOOTOANG TG Kaptag pe dAAo
TPOTO, KATOTLY OXETIKOU althpotog tou Katdyou, o teleutaiog emiBopulvetal He Ta ekdoTote £€06a amootoAng. H Tpamela dUvatal va
napadibet/anootéAAeL TNV Kdpta amevepyomolnuévn, yla Aoyouc aodaleiag. 2.2. Apéowg Metd tnv mapalopn tng Kaptag o Kdtoxog
uToxpeoUTaL va. evepYoToLoeL TNV Kapta, cUpdwva Pe TG 0dnyleg MOU TOU MAPEXOVTIAL OTA CUVOSEUTIKA EVTUTIAL KAL TLG EKAOTOTE
Loxvouosg Sladikaoieg tng Tpdmelag. 2.3 . H Kdpta LoxVEeL péxpL TNV nuUepopnvia ou avaypddetat otnv epurnpdodia ddn g r/kat péxpt
™V akUpwaon Tng Adyw katayyeAiag ) yla onotovénmote dAAo Adyo avadépetal otny napovoa. 2.4. H Tpdnela avavewvel Tnv Kapta otn
AAEN ™G, ektdg £dv 0 Katoxog Introst eyypddwe T KN avavéwaor tTne TOUAdxLoTov capavta MEVTE (45) nuépeg mptv amod tn ARén oxv og
e H avavewpévn Kdpta eite mapalappdvetal mpoowrikd omd tov Kdtoxo eite tou amootéAAetal, cUpdwva HE TO
AVOAUTIKWG TtPoBAemOpeEVa aTov 6po 2.1. O Kdtoxog unoxpeoUtal va el80MOLA0EL EyKaipwg, xwpig kaBuotépnon Kkat eyypddwg TNV
Tpanela oe nepintwon nmou 6ev AABeL T véa Kapta Tou, €wg TV nuepopnvia Anéng tng maAldg. H Tpanela nmavtwg dtatnpei to Sikaiw pa
VOl NV QVOVEWOEL TNV Kdpta katd tn AREn tng, yia Adyoug SIKAC TS TIOALTLKAG 1) yLa Adyoug mpootaciag twv cuvallaywv r/kat tou &iou
Katdyou 1 yla dAhov oroudaio Adyo, Tov omolo yvwotomolel otov Kdtoxo. 2.5. H Tpdnela SUvatal va Beomicel MOALTIKEG Kol SLadLlkaoieg
yla tnv €kdoaon SVo N meplocotépwy Kaptwy otov i6lo Kdtoxo, cuveedepévwy pe Evav f TepLOcOTEPOUG AOYaPLOGHOUG Tou Katoxou. Itnv
nieplmtwon autr, o Katoxog mou emBupel va KAvel xprion tTng Suvatdtntag autng, UtoBAaAeL otnv Tparmela oxeTIKO aitnua, akoAoUBwe tng
Sltadikaoiog mou Tou yvwotomnoleltat. 2.6. e kKGOt nepinmtwon anwlelag tng Kaptag kat epocov 0 KATOX0G avTamokpiveTal Ue CUVETELQ
OTLG UTIOXPEWOELS TOou amd tv napoloa, ekSidetal véa Kdpta kat mapadidetal otov Kdtoxo, katd ta mpoavadpepBévta otov 6po 2.1. H
Tpamela SikaoUTtal va mBAAEL YLOL TO OKOTIO QUTO OXETLKN €MBAPUVON, N omola avaypddetal otV TLLOAOYLOKN TNG TTOALTLKN Ko
OVOKOLVWVETAL PE KABE VOULUO KOL TTPOCHKOVTA, KAtd Tt Kpion tng Tpdmelog tpomo. Tuxdv mayLeg evioAég Tou Katdyou mou cuvdéovtal
ue TN Xpnon tng Kaptag Sev oxUouv o MePMTWON AVTIKATACTACAS TNG, AOyw amwAetag/kKAomng 1 yo aMo Adyo.3. NPOZQMIKOZ
APIOMOZ ANATNQPIZHZ (PIN): 3.1 O Mpoowrikdg AptBuog Avayvwplong (PIN) ite (o) opiletal amd tov KAtoxo pe nAEKTPOVIKO TPOTIO,
MEOW TOU CUOTAMOTOG NAEKTPOVIKAG TpAmelikig winbank (web-banking/mobile app), ebdcov o Kdtoxog elvat eyyeypappévog xprnotng Tou
CUOTAMOTOG NAEKTPOVLKAG Tpamelikng winbank 1 péow twv Aoumwv Stabéoipwv KavoAuwy tng Tpamelag, cUpPwva HUE TLG EKACTOTE
Loxvouoeg Sladkaoieg TG KAl TIg 0dnyleg mMou mapéxovtal HEow Twv avtioTolywv KavaAlwyv tng Tpamelag eite (B) xopnyeital ano tnv
Tpanela otov Katoxo oe €yxaptn popdn. e mepinmtwon anooTtoAnig Tou PIN pe GAAO TPOTO, KATOMLY OXETIKOU aLthuatog tou Katdyou, o
teheutaiog emPBapuvetal pe ta ekdotote £€08a amootoArg. O PIN Ba xpnotpomnoleital otig cuvahhayég oe cuvduaopd pe tnv Kapta, 6mou
amnatteitat. 3.2 O PIN givat povadikog, Snuiovpyeital og ouvBrkeg MARPoug aohAAelag, Kot mPoopileTal amokAELOTIKA TPOG XPron Tou
Katoxou. Mmopet va avtikataotabel ano tov Katoxo onotednmote pe dAAov PIN tg amoAUtou emtAoyrg Tou Katd Toug poavadepBEvteg
tpomoug. O Katoxog €xet emiong tn Suvatdtnta va attnBet tnv emavékdoon PIN péow tou SIKTUOU TWV KATACTNHATWY tnG Tpamelag n
péow Twv Aoumwv SaBéouwv KavaAiwyv tng Tpamelog, oUuPwvVa HE TG EKAOTOTE LoxUouoeg Sladlkaoieg TG Katl TG odnyieg mou
mopéxovtal Péow Twv avtiotolywv kavaAwwy tng Tpdmnelag. 3.3 O Kdtoxog yvwpilel 6tL o PIN gival auotnpd mpoowrikdg Kat OtL n xpron
Tou unokaBlotd mMAfpwg thv unoypadn tou Katoxou. O Kdtoxog umoyxpeoutal, va pn yvwotonotel tov PIN, kaBwg Kol T oTolyeia tng
Kdptag o€ tpitoug Kal va amouvnuoveloel Tov PIN apéowg HETA TN yvwoTomnoinon tou amnod tnv Tpdmela 1) Tov 0pLopd Tou amo tov 61o,
Xwpic va tov avaypdel omoudnmoTe, va KATOOTPEPEL TUXOV EVIUTIO LE TO OMOLO TOU YVWOTOMOLONKE KOl YEVIKA va Tov GUAACOEL
anoteAeopatikd.. O Kdatoxog eivatl amokAeloTikd umelBuvog kal ¢épel tov kivbuvo kdBe Inuioag Sikng tou i tng Tpamelag amod pun
efoualodotnuévn mpoopaon tpitou pe omotovdrmote tpdmo otov PIN. Ie mepintwon Slappong tou PIN o Kdtoxog Ba mpémnel apéowg va
elbonotrjoel 10 TNAEPWVLKO KEVTPO €uTINPETNONG MeAaTwyY TN Tpamelag otov aplBuo tnAedwvou mou n Tpamela £XEL YVWOTOMOLNOEL UE
KABe mpoodopo PEco. tnv meplmtwaon auth opiletal véog PIN amd tov Kdtoyo f yvwaotomnoleital o autov amno tnv Tpamnela cUpudwva Le
Ta PoPAEMOUEVA OTOV 0p0 3.1. KaL TOUTOXPOVO OKUPWVETAL 0 TtaAalog PIN Kot amd tn oTyun Tng akupwaorng Tou n Tpamnela kabiotatat
unevBuvn yla TUXOV cuvaAlayEg pe tov ahatd PIN. H Tpdmela ouddAwg eublvetal yla tuxov cuvallayég mou EAafav xwpea Katd to
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XPOVIKO Sldotnua péxpL T yvwaotomnoinon tng dtappong tou PIN. i anwAslag i kKAomng tng Kaptag avtiotolya, umod tnv emduAaln twv
Opwv NG ZUMPaong Mapoxng Ymnpeowwv MAnpwupwv tng Tpdmelag, kat edpapupoyrn tou N. 4537/2018. levikd o Kdtoxog odeilel va
xpnotpomnolel tnv Kapta kat tov PIN pe tn 6éovoa empéletla Kot cUPPWVA LE TOUG APOVTEG OPOUG XpNong, Kabwg kat va AapBavel oAa ta
mpoonkovia PETpa ya tnv acdain dulagn toug. 3.4 e mepimtwon emaveékdoong tng Kaptag, o PIN opiletal amd tov Kdtoxo n
YVWOTOTOLELTOL 08 aUTOV amo tnv Tpamnela oUpdwva e ta poBAemopeva otoug 6poug 3.1 kal 3.2. H Tpdmela Sikatoutat vo eMLBAAEL yLa
v ékdoon PIN oxetkn emPdpuvon, n omoio avaypddetal oTNV TILOAOYLOKN TNG TIOALTLIKN KOl OVOKOWWVETAL UE KABE VOULUO Kal
TPOCHKOVTA, KATA TNV Kplon tng Tpamelag tpomo. 4. XPHIH THE KAPTAZ: 4.1. H Kdpta, otnv omnola eival HETaEl AAAWV AmOTUNIWHUEVA TO
ovopa tou Katdyou, o aplBuog tng Kaptag kat n npuepopnvia Anéng tng Loxvog tng (LAVaG Kat £T0G), AVAKEL KAL TILPAUEVEL OTNV KUPLOTNTA
¢ Tpameloc. H Kdpta gival avotnpd npoowritkr). O KAToxog, Kal LOVo auTdC, amokTd Sikaiwpa Xxprong Tng, ammayopeuEVnG TS XPHRong
™G amd OomoloSATOTE TPito MPOoWNo, KABWG Kol TNG Hetafifacn Tng i mopoxwenong tng amod tov Kdatoxo mpog tpitoug. 4.2.
MpoUmoBean xpriong tng Kaptag eivatl n cuvSeor TN Ue Evav 1 TEPLOCOTEPOUG KATAOETIKOUC AoyapLlaopols Tou Katdxou, Toug omnoioug o
610G TNpel otnv Tpamela wG HovadLkog SLKALOUXO0G I} CUVSLKALOUXOG. € TIEPLTTWON TEPLOCOTEPWY TOU €VOG ouvdedepévwy e Tnv Kapta
Aoyaplaopwy, évag amd Ttoug Aoyoaplaopolg autoug opileTal amd tov KAtoxo wg KUPLoG AOYaploopdg, OTOV OMOLo XPEWVOVTAL Ol
avaAneLg mou yivovtal katd tn Asttoupyia «Taxeia Avahnyn» oto diktuo twv ATM tng Tpdnelag kat ota Sdiktua ATM dAAwv tpamelwv
nuedanwv 1 aAdodanwv mou cuvepyalovtal pe tn AIAL | dépouv To ofua ekdotou Opyaviopol KaBwg Kol oL GUVAANQYEG OTIG
NAEKTPOVIKEG CUOKEUEG UTtodoxNG cuvalaywv EFT/POS mou ¢pépouv to onpa tou Opyaviopou. 4.3. H Kdpta pnopei va xpnotpornownBei
Hovo epooov udiotatal emapkeg SLABECIHO UTIOAOLTO (MPAYUOTIKO 1) KATOTIWV €yypadng xopnynong amd tnv Tpamela SLKOLWUOTOG
Snuoupylog xpewotikol UTTOAOITIOU) 0TOUG WE Avw CUVSESEUEVOUC AoyapLacoug yia TV KaAudn Tou mocou TnG cuvaAAayrG Kot TUXOV
TPOPAEMOUEVWY XPEWOEWV/aUOLBWV/EEOGSWY Kal ot kABe mepimtwon ywo mood mou Sev umepPaivouv to ZuVoAlkd Huepriolo Oplo
JuvaAhaywyv, we auto €xeL eykplBel amo tnv Tpdamela kal opiletal atn oxetikn Aitnon Xoprnynong Xpewotikng Kaptag. To 6plo xpriong tng
Kdptag otn SLapKELA TOU ELKOCLTETPAWPOU (ZUVOALKO Huepriolo Opto ZuvaAllaywv) adopd abBpoloTtikd OAoug Toug cUVOESEUEVOUG [E TNV
Kdapta Aoyaplaopols tou Katdxou. Edv to Sikaiwpa xpriong tou TuvoAikoU Hueprioltou Oplou ZuvaAlaywv dev aoknBel pio pépa, dev
peTodpEPETAL WG SlkaiwUa TIG ETOUEVEG NUEPEC. Ta ev Adyw Opla nuepnoiwv cuvallaywv kabopilovtat amd tnv Tpdmelo yla TV
aoddAela tou Katdyou Kat Twv cuvaAlaywyv kot n Tpdmela Sikatoutat vo o LETABAAEL R Kat va ta pndevioel yia Adyoug acdaleiag ) yla
aM\ov katd tnv kpion tng omoudaio Aoyo, fi/kat Aoyw avtloUpPBATIKAG cUUePLdOPAC Tou KATOXoUu, yVwoTomowwvTtag thy anodaor tng
otov Kdtoxo pe omolovénmnote mpocodopo tpomo. 4.4. OL odpellég Tou Katdxou amd cuvaAAayég Le tnv Kapta og omolodnnote cuvaAlaypua
uetatpénovral oe EYPQ, amnd tnv Tpamnelo pe Bdon tnv wootipio avadopdc tng Tpamelag 6mwe LoXUEL KATA TNV NUEPA KOL WPA £YKPLONG
™G ouvaAlayng. To mood tng cuvolAayng EMIBAPUVETOL LE TOL OXETIKA HE TLG oUVAAAAYEG QUTEG £€08a Kal TpourOeLeg mou opilovtal 6To
TinoAOyLlo NpopnBewwv kat Tokodopwv Huepounviwy tng Tpdmelag. NMANPodopleg OXETIKA KE TIG MAPATIAVW LOOTIUIEG KOl XPEWOELS TNG
Tpanelag kabiotavral Stabéoipeg otov Kdtoxo amnod ta Kataotrpata tng Tpamelag i tnv TNAEPWVLKN ypapun eEUNnpETNONG MEAATWY TNG
Tpanelag Melpalwg, KAtomw UTOBOANRG OXETLKOU altipatog tou Katoxou. O KATOX0G UIMOpPEL, €MIONG, VO EVNUEPWVETAL OXETIKA HE TLG
Lootipieg avadopdg tng Tpdmelag otnv nAektpoviky StevBuvon tng Tpamelag https://www.piraeusbank.gr/el/idiwtes/epitokia-deltia-
timon/synallagmatikes-isotimies-kartwn-trapezogrammatia-hmerisio-deltio._ & mepintwon vopiopoatog yia to onoio dev eival Stabgotun n
Lootiuia avadopdg otnv nAektpovikr) lteuBuvon tng Tpamelag, n HeTATpon Vouiopatog Ba mpayuatonoleital ano toug Opyaviopoug
Visa kat Mastercard pe Bdon tig ootipieg avadopdg skdotou Opyaviopol (www.visaeurope.com/en/cardholders/exchange rates.aspx,
kot www.Mastercard.com/global/currency conversion/index.html, avtiotowa), onwg LOXUOUV KOTA TNV NUEPA KOL WPA €YKPLONG TNG
OUVAAAQYAG. ITO UETPO TIOU N METATPOTI VOUlopatog adopd cuvaAlayég mou yivovtal og vOulopa GAAOU KPATOUG-HEAOUG Tou/TNG
Eupwraikol Owovoptkol Xwpou/Eupwnaiki¢ Evwong kat oto mhaiolo sdapuoyrng tou Kavoviopol (EE) 2019/518 tou Eupwraikol
KowoBouAiou kat tou Zuppouliou Tng EE, To GUVOALKO TTOCO TWV XPEWOEWV UETATPOTNG EKPPATETAL WG TTOCOOTO MPOcaUENONG EML TNG TILO
npoodatng SLabéotung cuvaAlayUaTIKAG LooTLiag avadopdgs Tou eupw Tou ekdidetat amo tnv Eupwnaikr Kevipikn Tpamnela (EKT), o &¢
KA&toxog evnuepwvetal OXETIKA otnv nAektpovikhy StevBuvon tng Tpamelag https://www.piraeusbank.gr/el/Idiwtes/Epitokia-Deltia-
Timon/synolikes-xrewseis-metatropis-nomismaton. EmutAéov, n Tpamelo anootéAAel otov KATOXO NAEKTPOVIKO UAVUMO UE TO KOTA Ta
OVWTEPW OUVOALKO TIOOO TWV XPEWOCEWV METOTPOTG VOULOMATWY WE TOCOCTO Tpocauénong emi tng mo npochatng Stabéoiung
GUVOANQYHATLKAG LOOTLUIOG avadopdg Tou eupw Tou ekdidetal amod tnv EKT, xwpic adikatoAoyntn kabuotépnon adotou AdBeL evioln
TMANPWUNAG ekmedpacpévn oe omolodnmote vOuLopa GAAoU Kpdtoug-péAoug Ttou/tng Eupwmaikol Oikovoukol Xwpou/Eupwnaikig
‘Evwong mou eival Stadopetikd amd To VOULoUA Tou Aoyaploopol Tou Koatdxou. To NAEKTPOVIKO MAVUMA QmOoTEAAETAL, OTO Kvntd
tA£dwvo mou €xel SnAwoel o Katoxog we tnAédpwvo emkovwviag otnv Tpanela ) epdoov elval XproTNG TOU CUCTHUOTOG NAEKTPOVLKAG
tpanellkig Winbank, oto kwvnto tnAédwvo mou éxel SnAwoel oto MAaiolo xpriong Tou ev Adyw cuotrpartog. Edpdoov o Katoxog emBupel va
oAAGEEL TO SLAUAO NAEKTPOVIKAG ETUKOWVWVIAG MECW TOU OTOLOU AQUBAVEL TNV WG AVW EVNUEPWON UITOPEL val UTIOBAAAEL OXETIKO ailtnua
péow Twv Kataotnudtwy tng Tpamelag , TOU CUCTAMATOS NAEKTPOVLKAG Tpameltkig Winbank 1 pe kdBe mpoodopo tpomo mou ekdotote
avokowwvetal ano thv Tpamela. H Tpdmelo mapéxel otov Katoxo tn Suvatdtnta va efaipeital amd t AGdn tTwv NAEKTPOVIKWY
MNVURATWY TIou avadEpovtal oTnV mapandvw napdypado, umtoBAAAOVTIAG OXETIKO altnua, éow Twv Kataotnudtwy tng Tpamelag , Tou
OUOTAMOTOC NAEKTPOVIKAG TPamellkig Winbank, | pe kabe mpoodopo TPOMO TMOU EKACTOTE QVAKOLWWVETOL ano tnv Tpdnela.. 4.5.
SYNAAANATEZ MEZQ ATM: 4.5.1 ANAAHWEIZ: O KA&toxog €xeL TV EUXEPELA VO TIPOYUOTOTOLEL, QVAAAWEL UETPNTWY OO TOUG
ouvdedepévouc e TNV Kapta Aoyaplacpolg tou, 0AOKANPO TO ELKOCLTETPAWPO KAL TG N EPYACLUES NUépeg, o TeptBalov Online-
RealTime, péow tou SIkTUOU TWV AutopaTwy TapeloAoylotikwy Mnxavwyv (ATM) tng Tpamnelog, Kabwg Kat péaou tou Siktuou ATM aAAwv
tpanelwv nuedanwy i aAlodamnwy ou cuvepydlovtal pe tnv AlAZ 1 d€pouv To orjua Tou avtiotowyou Opyaviououl. H xprion tng Kaptag
yla mpoofacn otoug Aoyaplacpols katabéoswv tou Katdyou Sev elval MOTWTIKA. ZUVETIWG Kapio avaAnyn dev eivat Suvartn edv dev
UTIAPXEL EMTOPKEG SLABECLUO UTIOAOLTTO OTOV aVTIOTOLXO Aoyaplacud tou Katdxou, Thpoupévwy Kal 60wy opifovtal avwtépw umo § 4.3.
Edooov n Kapta eivat cuvdebepévn pnxavoypadikd e Aoyaplacpo Avolxtou Aaveiou (xwpig e€aoddiion), o Katoxog umopei va eruléel,
KaTAd TN Xpnon tng Kaptag, tnv mpdcoBacn otov ev AOyw Aoyaplacud pEow tou Siktiou twv ATM tng Tpamelag. Itnv mepimTwon mou o
Kdatoxog emlé€el tnv mpocBacn otov Aoyaplacud Avolxtol Aaveiou, Pmopel va mpaypatomnotioel avaAnyn, UEXPL TOU TOCOU TNG
niloTwong mou Ttou €xeL xopnynBel, kat epdoov umdpxel emapkeg Slabéoio unolouto. H mpooBaocn otov Aoyaplacud Avolxtou Aaveiou
(xwpic eaoddion) He tn xprion tng Kdptag cuviotd miotwon, n omola Siémetal and toug 6poug tng UUBacng Mapoxng Miotwong
(Avolytou Mpoowrikol Aaveiou xwpic e€aoddaiion), Toug 6poug TG omoiag £xeL urtoypdael o Katoxog kat amodéxetat. 4.5.2 KATAOEZEIS:
O Katoxog éxel mepaltépw T0 SKalwpo va mpaypatomnolel oto Siktuo twv ATM tng Tpdmelag, KATAOECELS UETPNTWY N ETUTAYWVY OF
ouvbedepévo e tnv Kdpta Aoyaplaopo tou. Eatpolvtal ta ATM mou eival eykateotnpéva eKtdg xwpwy Twv Kataotnudtwy tg Tpamnelag
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(off-site ATM). H katdBeon yivetatl ocOpdpwva pe Tic 0dnyieg tng Tpamelag, Ue TN Xprion Twv edlkwv dakéAwyv katdbeong f pe katdBbeon
XopTovoulopdtwy aneubeiog oto ATM S tou online cuotruatog katdBeong, omou mpoPAEMeTal Kal avaAdyws TG TeXVoAoyiag mou
XPnolpomnolel to ekdotote ATM. Agv enLTpéneTal va tonoBetouvtal péoa otoug pakéAoug katabeong képuata. H Tpdanela dev dEpel kapia
€uBuvn otnv neplmtwon nou péoa otoug dakéAoUg xouv cupmepAndBel kat AAeg agieg i dAAa avtikeipeva. H Tpamnela katd tv kplon
™G AapPBdvel OAa Ta PETPA TIOU AMMALTOUVTOL TOOO yla TV aodAAela Twv PakéAwv mou ewodyovtal oto ATM kat tn StaoddAion tou
adlapAntou tng Slaxeiplong toug, 600 Kal ylo TV €yKalpn mpowdnacn Tou TIEPLEXOUEVOU TOUG YLl TNV TOTWGON TWV AOYAPLACHWY,
oUWV MAVTOTE WE TNV EVTOAN Tou Katdyou. H armoodpaylon Twv GakEAwV Kal n mioTwon Twv AoyapLaopwy YIVETOL LETA TO TEPAG TWV
ouVOAaywv KABE gpyAcLnG NUEPAG Ao Ta ELSLIKA YL AUTO TO OKOTO €§oucLodoTnéVa Opyava tng Tpamelag Kot o€ KABe mepinmtwon, wg
opiletat otnv § 4.6. TG UBaong Mapoxng Ynnpeowyv NMAnpwuwy, ou o Katoxog £xel ouvdaet pe tnv Tpanela. Elvat euvonto OtL €dv n
KatdBeon yivel un gpydoiun nuépa f/kat wpa, n anooppdylon tou GakEAOU Kol N TOTWON MPAYUOTOMOLELTAL TNV EMOUEVN EPYACLUN
nuépa. e mepimtwon mou ot pdakeAot dev avolyBolv HECa OTa XPOVLKA SLOCTALOTA TTOU TEPLYPAdOVTAL TAPATIAVW yLa AOYOUC aVWTEPAS
Blag, n Tpamela Sev dépel kaupla euBLVN yla TUXOV €k Tou Adyou autol Inuia tou Katdxou. To mood, UE TO OMOIO TULOTWVETAL O
Aoyaplaopog tou Katdxou oe mepimtwon Katdbeong, €lval autd TOU TILOTOTIOLEITAL Ao Toug efoucatodotnuévous UMaAARAOUG TNG
Tpamnelag, mou eAéyYouv Toug GakEAOUG TWV KATOOECEWY, OKOUA KAl av auTo Sladépel amod To moad mou €xel mpoablopicel o Katoxog kot
To omolo avaypadetal otnv anodel€n cuvaAhayng mou £xel ekboBel amd to ATM, EMITPEMOUEVNG avTAmOSelEnc. Itnv mepinmtwon
KatdBeong emtaywyv, o KAtoxog amodexetat OTL n MioTwon Tou AOYyapLACHOU TOU HE TO MPOIOV TWV EMLTAYWY TIOU KaTtoBETel Bewpeitat
OPLOTIKI META TNV elompaén toug. Emiong, o Katoxog avayvwpilel kol amodéxetal To evOeEXOUEVO N odpAyLoNG TWV EMLTAYWY, TTOU AOYyw
TOU XpOvou TpookOuLong/epudaviong toug otnv Tpdnela Sev kataotel Suvatr) n appayLor Toug evtdg TG vOULUNG mpoBeopiag e€attiag
Twv Kavovwv Aettoupyiog tou Awatparmelikol uothpatog fupdndlopol Emtaywv (DIASCHEQUE), eite tou amattoUpevou Xpovou
Slakivnong tou ocwpatog Toug He tov mapadoctakd cupPndlopo, kat anarldocost tnv Tpamela and kdbe suBOvN. Me tnv KatdBeon
Moowv HEow Twv ATM, o Kdtoxog e€ouclodotel tnv Tpdmela va ekSWOeL KABE OXETIKO MAPAOCTATIKO OVAYKALO yLa TNV EKTEAECNH TWV
odnywwv tou. H Tpamela dev pépel kapia eubuvn av To mepleXOUEVO Kamolou dakélou, mou Sev €xel odpaylobel kald, Sloxeteubel kat
avakateuBel pe to meplexdpuevo aAhou dpakélou, ou opouaciace to 8lo MPOPANUA. € AUt TNV TiEpimtwaon, n Tpamnela npofaivel otnv
KOTAVOUA TWV XPNUATWY Tou Bpébnkav Kat’ auTtdv Tov TPOMO aVAKATEUEVO HECA OTO XPNUOTOKIBWTLIO Tou ATM, apyikd cUpdwva HE To
OGO TIoU avaypadeTal mMAVW oTtoug GakEAOUG KOL OTN CUVEXELA - AV UTIAPXEL dladwvia - Katd Tnv Kpion tng kat adou AdBel umdyn tng
CUYKEKPLUEVA oToLxela, Xwplg va dEpeL euBUVN yLa TNV meplovoLakn {nuia mou tuxov mpokUPeL otov Katoyo. 4.5.3 AOIMNEZ JYNAAAATES:
Ytov Kdtoxo mapéxetat n Suvatotnta va rpoPaivel kot o Stdpopeg GAAEG Tpamellkég epyaciec péow tou Siktuou Twv ATM tng Tpdmeloag,
WG QUTEC EKAOTOTE TPOPAEMOVTAL KOl yvwoTtomolouvtal amd tnv Tpdmelo oToug XPHoTeG Tou SikTtuou Twv ATM, OMwC EVOELKTIKA:
eVNUEPWON UTIOAOIOU TwWV cuvSedepévwy Pe TV Kapta Aoyaplacpwy Tou Katoxou, petadopéG Moowy HETOEY TwV CUVEESEUEVWV UE TNV
Kdpta Aoyaplaopwv tou Katoxou, Stevépyela mMANPpwUWY yla opelAég mpog tnv Tpamela kot mpog Tpitoug, KA. OL ev AOyw epyacieg
Slevepyouvtat cUpdwva Le 60a LoXUoUV avadopLKa UE TIG NUEPOUNVIES aglag XpEwaong KAl TOTWOoNG TWV MOoWV KABWG Kot cUUdWva UE
TG 08nyleg mou mapéxovral ano tnv Tpdamnela kotd th Xxprion tou ATM, n &g Tparmnela dev pEpel kKapia evBUVN os mepinmtwon {nuiag tou
Katoxou AOyw TG ek LEPOUG TOU Un TAPNONG TWV £V Aoyw odnywwv. H Tpanela pmopei onotednmote va Beomiost tn Suvatdtnta xprnong
Kol GAAWV SIKTUWV TPATEYKWY CUVAAAQYWY, NAEKTPOVIKWY N 1N, ota omoia Suvavtal va AapBdavouv xwpo cuvoAAayeg Le tnv Kaprta,
OMw¢ evSEIKTIKA oTo SikTuo Twv Mnyavnudtwyv Autopatwv NMAnpwuwv (Automated Payment Systems/ APS). O KAdtoxog svnuepwvetal,
oTNV Tieplmtwon autr, pe kabe mpdodopo Katd tnv Kkpion tng Tpdmelag tpomo. 4.6. SYNAAAATEZ ME EMIXEIPHIEIZ: 4.6.1 Suval\ayEg
umopoUv va mpaypatonotnBolv , eite pe tn duokh mapoucia tng Kdaptag, site and amdotaon. Otav umdpxel duotkr mapousio g
Kdptag, ot cuvaAlayEg MPAYHATONOLOUVTAL OTIC NAEKTPOVIKEG OUOKEUEG UTtoSoxrG ouvalhaywv (EFT/POS), pe tnv avayvwon tou chip tg
Kdptag, ite KATOMLY EL0AYWYAG TNG OTLG NAEKTPOVIKEG OUOKEUEC cuvaAaywv (EFT/POS), site pe avénadn xpnon tg Kaptag mAnotdovtdg
TNV OTLG NAEKTPOVIKEG OUOKEUEG umodoxng ouvaAllaywv, (epdoov n Kapta Kot n NAEKTPOVIKY] CUCKEUN UTMOS0XNG CuVAAAYWV
unootnpifovtal amd T oXeTkr texvoloyia avémadwv cuvaAlaywv) xwpic va xpeldletal va €pBel oe emadn pe autn («avémadeg
ouvoA\ayEc»). OL cuvaAlayég ou Tpaypatornolouvtal ota Gpuokd Kataothpota e ™ Ppuokh mapouvcio thg Kaptag Oswpouvtal
ETUTUXNMEVEG Kal OAOKANPWUEVEG WG €€NG: 1) OTav n cuvaAAayr] TPAYUATOTOLELTOL PE TNV avAyvwon tou chip KATOMV £L0aywYnRS TNG
Kdptag otnv €8k umodoxr tg nAektpovikng ouokeung ouvalhaywv (EFT/POS), n ouvallayr) olokAnpwvetat pe thv opbn
TAnktpoAoynaon tou PIN oTIg WG Avw GUOKEVEG Kol Xwplg va amatteital n umoypadn tou xpewotikol SeAtiou amo tov Katoxo, Il) étav n
cUVaAAQYN TPAYLOTOTOLELTAL e TNV avdyvwon tou chip, aAd pe avémadn xprion tng Kdptag, epodcov autr umootnpilel Tn OXETKN
texvohoyia, mAnoalovtdg tnv otn cupBatr nAektpovikr cuokeury cuvaAhaywv (EFT/POS), xwpig va xpetaletal va £pBeL os enadn Ue
auth, n ouvaAlayn oAokAnpwvetat pe tnv opBr MAnktpoAdynaon tou PIN 0TIG WG Avw CUOKEVEG Kol XWwpPIg va amatteital n unoypadn tou
XPEWOTIKOU SeAtiou and tov Kdatoxo. Edpooov to Uog ékaotng avénadng cuvallayng Sev unepBaivel To eKAOTOTE OPLIOUEVO AVWTATO
oplo mocoU amd tov avtiotowo Opyaviopd, tote SUvatat va oAokAnpwBel xwpic va amatteitat n mAnktpoAdynon tou PIN tng Kaptag anod
Tov Katoxo. TiBetal 6e, cwpeuTiko 0pLo SLadoxikwv avémadwy cuvallaywv, oTo KETPO TIOU QUTEG euminTouv oto nedio epappoyng Tng
JupBaong Napoxng Yrnnpeowwv MAnpwpwy, Pe Ty untépBacn tou omnolou, Ba {ntnBel otov KATOXO va KAVEL EMLTUXNUEV N KATOXWPENON TOU
PIN tng Kaptag otnv apéowg emopevn ouvaAlayn avefaptritwe moool. Emttuxnuévn ewoaywyn tou PIN tng Kaptag, o omoiladnmnote
NAEKTPOVLK CUOKEUR UTtOS0XNG cuvallaywv o€ GuCLKO KaTtaotnua f oe ATM, aVaVEWVEL TO WG Avw CWPEUTIKO Oplo. Ta wg dvw opLa
yvwaTtomnolouvtal éykatpa otov Katoxo amnd tnv Tpdmnela, ite pe £yypadn emotolr, ite pe nAekTpovikA péoa, f/Kkal pe kB mpododopo
tPomo. H xprion tou PIN tng Kaptag, 6mou amatteital, umokadlotd mAnpwg tnv umoypadn tou Katdxou. 3T MEPUTTWOEL TIOU N
NAEKTPOVIK ouokeun dgv umootnpilel tnv avayvwon tou chip tng K&ptag, ol cuVOAAAYEG TTPOYUOTOMOLOUVTAL UE TNV QVAYVWON TG
HOyVNTLIKAG Tawiag mou Pploketal otnv miocw oYPn tNG Kot oAokAnpwvovtal Pe tnv umoypadr tou Katdxou ota xpewoTtikd SeAtia n
arnodeielg mou ekdibovtal and TG NAEKTPOVIKEG CUOKEVEG UTtodoXr G cuvallaywv (EFT/POS), xwpig va amatteitatl mhnktpoAoynon tou PIN
¢ Kdptog amod tov Katoxo. Ot cuvaAlayég mou mpaypatonolouvtal and andotaon (cuvallayeg PEow SLadIKTUoU o NAEKTPOVLKA
Kataotuata f tNAEGWVIKEG CUVAANQYEG 1} TIAYLEG €VTOAECG), BewpouvTal EMITUXNUEVEG KAl OANOKANPWUEVEG HME TNV TaApPoXn Kal
KATAXWPNON, ava MePMTwon, oMATOUMEVWY ELOIKWY OTOXELWV aoddAelag tng Kaptag. Avaloya e To €80¢ Kal TV Katnyopia tng
ouvaAAayng, evdéxetal va IntnBouv OAa ) Kamola arod ta akohouBa otowxeia: i) o apBudg kot n nuepopnvia ARéng tng kaptag, ii) o
€161k6¢ tpundLog aplbuog avayvwplong (CVV2/CVC2), o omoiog avaypddetal 0To miow HEPOCG TNG KAPTAC, iii) TO OVOUATENWVUMO TOU
katoyou, iv) kdBe aMo amapaitnto otolkeio, mou duvatal va ntnBel pe Baon ta mMpwtokOAAa acdaleiag mov edpapudlovral EKAOTOTE
aro Toug opyaviopoUg Visa/Mastercard Kot ortolov8nmote GANOV Opyaviopo HE TOV OTOl0 CUVEPYATETAL ) EVOEXETOL VO CUVEPYAOTEL OTO
uéAAov n Tpamela. Mo tv oAokARpwon Twv wg dvw cuvaAlaywv, 0To WETPO TIOU AUTEG EUTIMTOUV 0TO Medio edapuoyng tng ZuuBaocng
>eA. 3
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Mapoxng Ymnpeowwv MAnpwuwyv, amotteitat loxupry Tautomoinon tou Katoxou, pe tn Xpnon acpalwv pebOdwv Tou eKAOTOTE
xpnotpomnolei n Tpamela (evoelktikd avadépovtal: evepyol kwdikol xpriotn winbank web/mobile app, Blopetpika dedopéva, Tautonoinon
NG ouokeung tou Katoxou, extraPIN, push notification) pe tov cuvduaoud twv onolwv emtuyyxavetal n loxupn Tautonoinon. O Katoxog
odeilel va €xeL SnAwoel otnv nAektpovikn Tpamelikn tng Tpamnelag MNewpatws kvnto tnAédwvo ya Anpn eldomnowoswv (push notification,
extraPIN) katl va €XeL 0TV KOTOXN TOU €VEPYOUG KWOLKOUC XProTn TOU GUOTAMOTOG NAEKTPOVIKAG TPamellkng winbank tng Tpamelog
(winbank web banking/winbank mobile app) Toug omoloug kataxwpel katomy umodeléng tng Tpdmelag kal cUUdWvVA UE TG 08Nyieg TNG.
Aleukpviletal Ot n Tpamela duvatal Kata tv Kpion tng, va unv edapuolel loxupry TaUTOMOINON OE OUYKEKPLUEVEG TEPUTTWOELG
ouvoAaywv 1 va uLoBetrioel kat GAAoug Tpomoug loxupng Tautonoinong, cUpdwva pe ta TPOBAENOUEVA OTO OLKELD KAVOVLOTIKO TAQLOLO
TOU SLETIEL TIG UTINPECIEC TTANPWHWY, YLO TOUG OTIOLOUG O KATOXOG EVNUEPWVETAL £yKaLPQA, EITE UE Eyypadn €MLOTOAN, E(TE UE NAEKTPOVLKA
péoa f/kat pe kabe mpoodopo tPoTo. 4.6.2 O Katoxog napéxel otnv Tparmela tnv aveéKKANTn evtoAn kat mAnpeéouatdotnta va e€odAel avutn
yla Aoyaplaopd tou oAa ta Sedtia xpéwong f amodeielg  Aoyaplaopols Tou TG MPOOKOWI{ouV oL cuVaAAACOOUEVEC e Tov Kdtoxo
ETUXELPNOELG KAL VO XPEWVEL TOV KUPLO, CUVSESEUEVO e TNV KApTa Aoyaplacpod Tou HE T OXETIKA Tood, KaBwg Kal pe kaBe Samavn mou
anoppéel and tn xprion tng Kaptag. 4.6.3 Epdoov n Kapta eival ocuvdedepévn pnxavoypadikd pe Aoyaplacpd Avolxtol Aaveiou (xwplg
e€aoddAion), o ev AOyw Aoyoplaopog Aettoupyel poemAeypéva we KUPLOG KATA T Xprion tng Kaptag oto Siktuo twv cupPBeBAnpévwy
ETUXELPNOEWV. SUVETIWG, Ol CUVOANQYEC LE ETILXELPHOELG XPEWVOVTAL ATIOKAELOTIKA OTOV KATA TA aVWTEPW KUPLO Aoyaplacpo tou Katdxou
MEXPL TOU TIOOOU TNG TLOTWONG TIOU Tou €XeL XopnynOel kat epdoov umdapxel emapkég Stabéoiuo untddowno. H miotwon cuvopoloyeitat
€VTOKN Kol SLEMETAL amd Toug 6poug tng ZUBaong Mapoxng MNiotwong (Avolxtol Mpoowrikol Aaveiou xwplg e§aodaAion), Toug onoioug
0 Kdatoxog €xel uroypaet katL armodéxetat. Av ekdoBel utép tou Katdxou motwtikd onueiwpa ylo emotpodr EUMOpeUOTOC 1 yia GAAN
attia, n Tpdamela Oa TMOTWOEL HE TO LOOMOGO Tov KUpLo cuvdedepévo pe tnv Kdapta Aoyaplacud tou Katdxou, povo €dv n miotwon
SlaBLBacBel otnv Tpamela cUudpwva UEe TIG okeieg Stadikaoieg. H Tpamela gv eUMAEKETAL OTIC OXEOELG KATOXOU Kal OTIOLOUSATIOTE Tpitou
Kal cuvakolouBa 6 dépel kapia euBUVN €vavtl Tou Katdxou yia mPpAgelg i mopaAelPel Twv eMXELPHoewy 1 GAAwvV GopEwv LE TOUG
omoiloug autog cuvalldooetat. Q¢ €k Toutou o Katoxog 6ev Sikaoutal va TpoPBaAel évavtl Tng Tpamelag omolovenmoTe LOXUPLOUO,
£€votaon A amaitnon £XeL KATA OMOLOUSHTIOTE TPITOU 08 OoXEoN UE cUVOANAYEC OTLC OTtoleg Xpnotpomnoinoe tnv Kapta 4.6.4 H Kdpta eivat
U€oo €€0PANONG TOU TLUAMATOG VOULUNG GUVOAAAYAC, TO OTtoio OwG KaL Toug Aortols 0pouc auTrg, o KATtoxog €xel cUUPWVHOEL TTPLV Kol
avefaptnta anod tn xpnon tne. Av ekdoBel umép tou Katdxou MIOTWTIKO onueiwpa yla emotpodr) €UMOpelaTos i yia AAAn attia, n
Tpamnela MLOTWVEL JE TO LOOTIOCO TOV KUPLO cuvdebepévo pe tnv Kapta Aoyaplacuo tou Katoxou, puovo gav n niotwon StaPipacBel otnv
Tpanela cOpPwva He TG olkeleg Stadikaoieg. H Tpamela Sev ouvdéetal KAt avaykn CUUBATIKA HE TIC ETILXELPAOELS YLt TOUG OKOTIOU G TNG
napovoag Kal og KABe Tepimtwon Sev cUVSEETAL KOT AMOKAELOTIKOTNTA, SV EUMAEKETOL OTLC OXEOELC KaTtOXou Kat omoloudrmote tpitou,
Kal ouvakohouBa dev dEpeL kapia eubuvn évavtl Tou Katdxou yla mPAgels 1 mapaAeielg Twv eMXELPNOewyY 1 GAAWY GOPEWV HE TOUG
omoioug autog cuvalldooetat. Q¢ €k Toutou o Katoxog 6ev Sikawoutal va TPoPaAel évavtl Tng Tpamelag omolovOonmoTeE LOXUPLOUO,
€votaon N anaitnon €xeL KOTA OmoloudNMOoTE TPITOu O OXEON LE CUVAANAYEG, OTLG OMOLEG Xpnolhomnoinoe tnv Kapta. 4.7. e OAeG TIg
AVWTEPW TIEPLTTWOELG, N SLakoTt Asttoupyiag omotoudnmote ATM 1 NAEKTPOVLKNG GUOKeUNG uTtodoxr ¢ ouvalaywv EFT/POS tou Siktuou
¢ Tpanelag r/kat OAwv petd amd Swamiotwon BAGBNG f vyl dAoug texvikoug Adyoug, €ival otnv kpion tng, xwpic umoxpiéwaon
npoeldomnoinong tou Katdyou. 4.8. ZYNAAAATEZ MEZQ YMHPEZIAZ NEIPAIQZ PHONE BANKING KAI INTERNET BANKING: O Kdtoxog propet
Va TIPAYHATOTIOLEL TG TPOPAEMOUEVES TPATEUKEG oUVOAAAYEG e 0pBr kaTtayxwpnon tou PIN tng Kaptag tou, péow tng umnpeoiag Phone
Banking kal pUe tn xpron Twv evepywv KwdLkwv eLoddou kal acpaleiog, péow tng umnpeaoiag Internet Banking (winbank web banking) tng
Tpamelag, TNPOUUEVWY TWV OpWV Kol CUUPWVLWV TIOU TEPLEXOVTAL OTNV OXETK cUMPBaon XPAONG TOU GUOTHMOTOG NAEKTPOVIKAG
tpamnelikig (winbank web banking) tng Tpamnelag. 4.9. THPHIH AEAOMENQN ZYNAAAATQN & ENHMEPQ3IH TIA XPHZH THZ KAPTAZ: Mo
KaBe ouvalayn pe tnv Kapta oto Siktuo twv ATM, og Emyelproelg n péow twv unnpecwwv Phone Banking kat Internet Banking tng
Tpanelag, kataypddovtal oTn VAN TOU CUCTAKATOC Ta TANPN edopéva autnc, kabwg kot ta Sedopéva dlekmepaiwaong ek LEPOUG TNG
Tpamnelag Twv eviodwv tou Katdxou. MNa kdabe cuvallayn pe tnv Kapta mou €xeL wg OMOTEAECMO T XPEwoNn N Tiotwon &vog
ouvbedepévou pe TNV Kdpta Aoyaplaopol tou Koatdxou, edpdoov eival texvikd Suvatd, ekdidetal pe tnv mepaiwon Tng éva
unxavoypadnuévo onueiwpa amotinwong tng. OAeg oL eyypadEG MOU KATAXWPOUVTAL OTO cUOTNUA TNG TPAmelog Kol OL CXETLKEG
EKTUTIWOELG TOU CUOTAMATOC NG Tpamelag, avadoplkd HE TG eVIOAEG Tou Katdyou, mou Sievepyolvtal e xpnon tng Kaptag, eival
Se0EVTIKEG YLl TOV KAToXo Kal cuvioToUv TIANPN amodelén kot autou yla Tn Slevépyela TG ouvaAayng, EMITPEMOUEVNG OUWE TNG
avTanodeLEng. e nepintwon dladwviag Tou e KamoLa cuvallayn, Tou €XEL WG AMOTEAECUA TN XPEWON A TILOTWoN eVOG cUVEESENEVOU e
v Kdpta Aoyaplacpou tou, o Katoxog opeilel apéows HOALG AABEL yvwaon yla T cuvaAlayr va eldomotroet tnv Tpamnela eyypadpws pe
€VTUTIO 1} ETLOTOAN TOU, TtoU mapalappavetal ano ta eéovatodotnuéva opyava tng Tpamnelag, avadEpovtag mapdAAnAa Kot Toug Adyoug
¢ Stadwviag tou. 4.10. AOINEZ YNOXPEQZEIZ XPHIHZ THZ KAPTAZ - EYOYNH TOY KATOXOY: O Kdtoxog umoxpeoUTal MEPALTEPW VA
¢duNdooel pooekTkA TNV Kdpta Kot va Statnpel auth o€ APLOTN KATAOTOON yla OAO TO XPOVIKO Stdotnua oxUog tng, kabwg Kot va
edormolel tnv Tpdmela oto TNAePWVIKO KEVTPO €§UTINPETNONG TtEAATWV oTov aplBud +30 210 328 8000 amd otabepd Kat Kntd ThAED wvo,
evtog EANASOG ) amd to €€WTEPLKO 1| OE OMOLOSHTIOTE KATACTNO QUTAG 1 KUE omotlovdnmote aAov poodopo TPOTO, KAl OTH CUVEXELA
eYYPAPWE, apEows HOALG avTAndBel tnv anwAela i kKAomh tng Kdptag R tn dtappor] tou PIN ) thv Tuxov ecbalpévn i acuvion kivnon
oto cuvdebepévo pe TNV Kapta Aoyaploouo Tou, 1 Th XpEwon oTo AoyapLloopo Tou onolacdnmote cuvaAhayng éywve xwpic th B€Anon tou.
O Kdtoxog oudepia cuvénela ¢Epel yla omotadnmote xprion tng Kaptag r tou PIN HETA TO XpOVIKO GnuUelo TNG €l80moinong, ektdg av
evpynoe pe 66A0. MNa TIg Npieg mou mPokANBNKav amd pn eyKeEKPLUEVEG CUVOANAYEC TTANPWHWY, ) O TeplmTwon xprong kKAameicog n
anolecBeicag Kaptag ) B) oe mepimtwon xpriong tng Kaptag and pn dikatovxo epdcov o Katoxog dev éxel Stapulalel pe aodalela ta
oTolxela xprong tng Kaptag, £€T0L WOTE va amoKAEICEL TO eVOEXOUEVO XPONG amtd N SikaloUxo o Katoxog euBuvetal HEXPL TOU TOGOU TWV
50 Eupw. O Kdtoxog euBuvetal ameploplota yia oAokAnpn tn {nuia mou mpokARBnKe amd un eykekpévn cuvallayr, ebpdoov n nuia eite
odeiletal oe §6Mo tou Katoxou eite otnv mapdAewn ek HEPOUG TOU THPNONG TWV UTIOXPEWCEWY £L60TI0INONG KAl aodaArou puAagng tng
Kaptag kat tou PIN, cUpdwva e Toug 6pouc TG mapovoag, and npobeon n Bapld apéAela. O Katoxog unoxpeoutal va mpoodEpeL oTtnv
Tpanela kaBe Suvatr cUVSPOUN yLA TOV TEPLOPLOUO TWV SUCUEVWY CUVETIELWV Ao TNV KOTA Ta avVWTEPW anmwAela, KAomr rj Stappon.
4.11. EZ0OAA SYNAAAATQN: H Tpdmelo SikaoUtal va XpeWVeL e 6080 OpLOMEVEG 1) OAEG TIG cUVAAAAYEG Ttou SlevepyouvTal e Xpron TNG
Kdptag oe OAeg TIC CUOKEUEG KOl TO Moo TOU Mmopel va xpnotomownBei, cuudwva pe to TwoAdyo Mpounbelwv kot Tokodopwv
Huepounviwy tng Tpamelag, To onoio sival Stabéoipo otov Katoxo cUpdwva pe tao PoPAENMOUEVA OTLG LOXUOUGCEG KOVOVLOTIKEG SLATALE LG
Kal Bpioketal avaptnuévo ota Kataotripata kat tTnv wotooeAida tng Tpamnelag. Opoiwg, n Tpdnela epapuodlel otig cuvarayEG auTEG agia
(valeur), cUudwva pe to Tiwoloylo MNpounBewwv Kot Tokodpdpwv HUEPOUNVLWY TIOU YVWOTOTOLETAL OTO KOO w¢ mpoavadpépdnke. To
el 4
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Vloc¢ Twv xpewoewv duvatal va petaBAnbel povouepwe omotednmote amd tnv Tpdanela oe kdBe avaykaio mepimtwon (W6lwg otnv
nepimtwon adénong f Helwong Twv peyebwv mou ta emnpedlouv). Kabe petaBoAn Twv ev AOyw XPEWCEWV YVwaoTomnoleital otov Katoxo pe
o\a Ta mpoodopa pEoa, kol TiBeTal oe edapuoyn evtog e€nvia (60) nuepwv amd tn yvwotomnoinon. O Kdtoxog Sikatoutal va pnv
anobexBel tn HeTABOAN KAl Vo KatayyelAeL TNV TapoL oA XWPLG XPEWON UEXPL TNV NUEPOUNVIA Evapéng TNG LETAPBOANG, EMEPXOUEVWV TWV
QMOTEAECUATWY TNG § 6.5. KATWTEPW.

5. TPONONOIHZEIZ: H mapouoa cLuPBacn £xeL adplotn Stapkela. H Tpamela Statnpei to Sikaiwpa Tpomonoinong twv 0pwv Tng mapoloag
oupBaong, mepAapBavopévwy Kot TuXoV emBaplvoewy Tou Katdxou, yvwoTomoLel € €yKalpa KOl pLE TOV IPOCTKovTa TPOmo, oTov Kdtoxo
KABe tpomomoinon kAl To Xpovo &vapéng tng Loxvog tng. O Katoxog, ot meplmtwon pn amodoxng tng tpomomnoinong Sikatoltal va
aKkupwoel TV Kapta, emiotpédovtdc tnv otnv Tpamela. H moapdlewpn amd tov KAToXo vo OVOKOWWOEL TIG QVIIPPAOEL TOU yla TV
tporomnoinon otnv Tpamela evidg xpovikol SlaoTthpatog SU0 (2) HNVWV amo TNV Kotd Ta avwTépw yvwatonoinon f/kal n xprnon tng
Kaptag HeTd tv mdpodo tou ev Adyw XpovikoU SLooTHUATOG CUVLOTA averldpUAAKTn amodoxr K LEPOUC TOU TNG OXETLKAG TPOTOMoinonc.
O Kdatoxog amodéxetat 0tL n Tpamela 0To MAALCLO EKTIANPWONG TWV UTIOXPEWCEWV EVNUEPWONG TOU KATA TN SLAPKELA LOXVUOG TNG AoV oas
olupBaong, SikalolTaLl va KAVEL Xpron OAwV Twv CUYXPOVWY NAEKTPOVIKWY HECWV HETAS00ONG UNVUUATWV (UAVUHA NAEKTPOVLKOU
taxudpopeiou og nAektpoviky StelBuvaon, sms og KvnTo TthAépwvo tou Katdxou mou €xouv yvwaotonotnBei otnv Tpamnela amno tov Katoxo
K.ATL) xwpic va katahoyilovtal otnv Tpanela odpdApata yio ta omoia n idla dev dpépel euBUvVN, my mdong dpuoswg SuoAeltoupyieg,
KaBuotepnoelg K.ATL KaTA T Stadlkaoia xprong Twv avwIEpw HEowV evnuépwong. 6. ANAZTOAH I1ZXYOZ THZ KAPTAZ — AKYPQZH THZ
KAPTAZ - KATAITEAIA: 6.1. H Tpdmnela dikatovutal, onoteSnmote Katd tn SLapkela LoxVog TG ZUMBAoNG, va avaoTelAeL yla 0pLOUEVO ) yLa
adpLoTo XpoviKO Sldotnua tnv wxy tng Kdptag, yia Adyoug mpootaciog twv cuvoAdaywv r/kal tou Kdtoxou, | o€ mepimtwon
SikatoAoynuévng Umapéng adLBOALWY OXETIKA e TN VOULUN Xprion tng Kdptag amod tov Katoxo. ITic mepUTTWoELG auTeg, o Katoxog Sev
Sikatoutal va poBalel évavtl tng Tpamelog oudepia afiwon ylo amokatdotacn TUXoV {npiag mou UmEoTtn amo TV avaoTolrf LoxUog TNG
Kdptag. 6.2. H Tpanela Sikatoutal va katayyeidel Tn ZUpPaon Kat va akupwaoel Thv Kapta oe mepinmtwon Unapéng omoudaiou Adyou,
OTIWG EVOEIKTIKA: €AV €XOUV onuelwBel meplotatikd mopaBiaong Twv mapdviwv Opwv Xopnynong Kot xprnong tng Kaptag mou
cuvopoAoyoUvTal OAOL WG OUCLWHELG, L8LwE edv 0 Katoxog £xel mapaPLACEL TIC AMOPPEOUCEC €K TOU OPOU 7 UTIOXPEWOELG, N €dv udioTatal
AOyog katayyehiag tg UpBacng Napoxng MNiotwong (.. umépBaon moool miotwong, aduvapio Tou TEEAGTN va AmomAnpPWOEL TUXOV
odeln Tou), €dv o Kdatoxog mapaPlacel tnv keipevn vopoBeoia, cuuneptiapBavopévwy tTwv Npdfewv kat Anodpdoewv NG EMOMTIKAG
Apxnc, avadopikd pe t xprion tng Kaptag n/kat twv ocuveedepévwy pe auth Aoyaplaopwy, £av £xouv petaBAnOel ol mpolmoBEoelg
£€YKPLONG TNG apXLKNG xoprynong tng Kdaptag amd tnv Tpamela, dv umofAndsi and tov Kdatoxo omoiadnmote avakplBric Sniwen n
ouvteleaBel amokpun otolxeiwv Tou IntOnkav oto évtumo tng Aitnong Xopriynong tg Kaptog, €dv onuelwBolv TEeEPLOTATIKA
KOKOBOUANG xprnong tng Kaptag (evOelkTikd: emavalapBoavOopevn Kol pn SIKALWHATIKA Snupwoupyio XpewaoTtikoU UToOAoLmMou oToug
ouvdedepévoug pe v Kapta Aoyaplacpolg tou Katdxou kat ev yével xprion tng Kaptag koatd mapdfacn SKALWUATOG,
enavalappavoueves apudlopntioelg, ano Emxelpnoelg, cuvaAlaywv mou €hafav xwpa e xprion tng Kaptag k.Am.) kabwg kot €dv
kAeloouv yla omolovénmote Adyo oL cuvdedepévol pe tnv Kdpta Aoyaplacpol tou Katoxou. e meplmtwon mou KAEloel o KUPLOG
Aoyaplaopog xwpic va oplotel GAAOC amo toug cuvdedepévoug pe T Kapta wg KUpLog cUpdwva pe Ta avadepopeva otov 6po 4.2, n
Kdpta pnopel va xpnotuomnoleitat povo yia avaAfPelg Hetpntwy amno ta ATM tng Tpamelag amod Toug UTIOAOLTTOUG AOyapLACHOUG UE TOUG
omnoioug eivat ouvbedepévn. 6.3. H Tpanela Sikatovtal, EMUTAEOV, Vo akUpWoeL TV Kapta €dv katd tnv amoAutn kpion tng mapnAbe
UeEYAAO XPOVIKO SldoTnua axpnoilog autic, edv o Katoxog Sev evepyomoinoe tnv Kapta evtog xpovikol Staotipatog 12 unvwv and tv
napalafry g, kKabwg Kot og mepintwon mou n Tpdmnela anodpacicel TNV avikatdotach thg He AAN Kapta, yla cuykekpLluévo Adyo mou
yvwotomnoleital otov Katoxo. 6.4. O KAtoxog €xel Sikalwpa va akupwoeLl Ty Kapta tou, xwpig emBapuvon. H akipwon tng Kaptag yivetal
ue oxetkr) SnAwon tou Katoxou mpog tnv Tpamela, o 6 KAToX0¢ UTIOXPEOUTAL OE QUTEG TLG TIEPUTTWOELG VA KATAOTPEWEL TNV Kdpta f va
v napadwoel otnv Tpanela os mpwtn {ATNon. e nepinmtwon mou o Katoxog akupwaoel tnv Kdpta tou Kot UoBAAEL €K VEOU ailtnua
XOPNyNnong £tepng XPEWOTIKAG KAPTOG ek6OCEWC TG Tpdmelag o Stdotnua £€L (6) LNVWV o TNV NEPOUNVIA aKUpwong tng Kaptag, Tote
n ék6oon tng véag kaptag Ba emidépel €€0da, cupPwva pe ta mpoPAendpeva oto TipwoAoyto MpopnBelwv kat Tokodopwv Huepopunviwy
¢ Tpanelag. 6.5. H xprion tng Kaptag petd tn ARn tng oxvog tng n tnv akupwaor tg anod tnv Tpdmnela anayopeVUeTal Kot THWPETaL
TowLkd. O Katoxog unoxpeoUtal, o€ OAEG QUTEG TLG TIEPLITTWOELG VO KATAOTPEWYEL TNV Kapta 1} va tnv mapadwoel otnv Tpdneld, o€ mpwtn
{ntnon. Metd tnv edomoinon yla thv emtotpodn TN Kdptag, o onoloadrmote tpdmog xpnong thg amd tov KAToxo cuviloTd mopdvoun
npagn kat o Katoxog euBuvetal otnv mepimtwaon auTh yla OAeg TG cuvaAlayEg ou €yvay, e Baon thv Kapta, HéxpL Thv emotpodn g
otnv Tpamnela. 6.6 Tuxov mayleg eVIOAEG Tou Katoxou mou cuvdéovtal Pe Tn Xprion tng Kaptag dev toxlouv o MePIMTwon avaoToAng
Loxvog tng Kaptag. 7. ETHZIA SYNAPOMH- EMIBAPYNZEIZ: H Tpamnela duvatal, KOTA TNV amoAuTn SLOKPLTIKA TNG EUXEPELQ, VO ETILBAAEL
€TAOLO f} Hnvwaio cuvSpoun yLa TV Katoxn Kot xprion tng Kaptag, Katom éykalpng evnuépwong tou Katoxou eite pe éyypacdn emotoAn,
elte pe nlektpovika péoa r/kat pe kabe mpoodopo TPOMo, N omola XPEWVETOL O OTOLOVSATIOTE €K TwV ouvdedepévwy pe TV Kdpta
Aoyaplaopwyv tou Katdxou. To moad tng ouvdpopnig KaBwe Kot oL AOUTEG EMLBAPUVOELG TTOU EKACTOTE LOXUOUV mapatifevtal oto T(woAoyLlo
MpounBewwv kat Tokodpopwv Huepounviwv tng Tpamelag, to onoio eivat StaBéoio otov Kdtoxo, oUpbwva pe Ta TIPOBAEMOUEVA OTIG
LOXUOUGCEG KAVOVLOTLKEG Slatagelg kat Bploketatl avaptnuévo ota Kataothpata Kot tnv totocelida tng Tpdanelag. H Tpdnela Suvatal va
XPEWVEL omolovdnmote cuvdebepévo pe TNV Kdpta Aoyaplacud f KATOm oLTHUOTOG Tou Katoxou Kot £hOCOV TOPEXETOL N OXETIKA
Suvatdtnta and ty Tpamnela, omolovérmote AMo Aoyaplacpud tnpet o teleutaiog otnv Tpdnela pe onolodnmote €060, apolBr, Téhog,
$6po KA., Mou adopd TNV Katoxn Kot xprnon tng Kaptag r eruParetal f mpokettol peAlovtikd va emBAnBel ano Anupooia Apxn N
avtiotola and toug Opyaviopoug Visa kat Mastercard, 1} omolov dAAov Opyaviopd cuvepyaotel n Tpamela oto péMov. H Tpamela
Slatnpel 10 SKAWMA, CUVEKTIMWVTAG TIG CUVONAKEG TNG aAyopdg KAl TOU QVIOYWVIOMOU, OTWG KoL O€ TEPITTWON aVATPOCAPUOYNG TWV
OXETIKWV eMBapUVoEWV TwWV OpyavioUwy, VO aVATIPOCAPUOTEL, CUMTANPWVEL R/KAL VO LETABANEL OTIOTESATIOTE KAl HOVOUEPWCE, OAEG TLG
emBaplvoelg Tou oxetilovtal Pe TRV Katoxf Kot xprion tng Kaptag, kabwg emiong va emPAarel véeg. Kabe emiBoAr fi petaBoAn
emBdpuvong yvwotonoleitatl otov Kdtoxo, eite pe £yypadn €miotolr, eite pe NAEKTPOVIKA péoa /Kol pe kaBe mpoodopo Tpdmo, Kat
TiBetaL oe edappoyn evidg e€nvra (60) nuepwv amd tn yvwotomoinon. O Kdatoxog Sikatoltal va pnv amodexbel tv ev Aoyw
emiBoln/uetaBoAn kat va katayyeihel Tnv apovoa xwpig xpwan HEXPL TNV huepounvia évapéng tng petaBolng n tng véag emBdpuvong,
EMEPXOUEVWV TWV ATOTEAECUATWY TNG § 6.5. avwTtépw. 8. INQITOMOIHIEIZ — EMIKOINQNIA: K&Be aitnon, yvwotonoinon ) entotpodn tng
Kdptag aneuBlvetal o€ onolodnmote kataotnua tng Tpanelog. 9. EQAPMOZITEO AIKAIO-AQZIAIKIA: H napolUoa ocupfBaocn SiEmetal and
0 EA\nVIKO Aikato, Slaitepa amd to N.A. tng 177 louliou 1923. Kdbe Stadopd twv cupParlopévwy Pepwv Tou Snuloupyeital n
anoppéel and tn mopovca cUpPacn umdyetal otn Swoldikio Kot twv Alkaotnpiwv tng ABrAvag. MNa omoto {Atnua dev pubpuiletal
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elbkoTEPQA OTNV Ttapoloa SUpPacn edappolovral ot Mevikoi Tuvadhaktikol Opot tng Tpamelag, ONMwE autol EKACTOTE LoXUOUV, OL oToioL
SLETIOUV TN YEVIKOTEPN OUVAANOKTIKA ox€an tou Katdyou- meAdtn tng Tpamelog He QUTAY, EVW OTO METPO Tou 0 KAToXoG lval Xpriotng
UTINPECLWV TIANPWHWVY SLEVEPYOUUEVWY EVTOG Tou/TnG Eupwmaikol Owkovoukol Xwpou/Eupwraikig Evwong, oe Eupw 1 o€ vouopa
aM\ou kpdtouc-péloug tou/tng Eupwmnaikol Owkovoutlkol Xwpou/Eupwnaikig Evwong, SLEMETAL CUUMANPWHATIKA OTtO TOUG 6POUG TNG
SupBaong Napoxng Yrnpeowwyv MAnpwuwy tng Tpamelag, kat’ epappoyr tou N. 4537/2018.

O Kdtoxog SnAwvel OtL, mpLv TV amodoxr Kat urtoypadr Twv 0pwv tng apoloag, EAape yvwon: a) Twv MeEvikwy ZuvoANakTikwy Opwv NG
Tpanelag mou Si€mouv tn oUPPBaocn kat B) Twv mMAnpodoplwy mou mepthappavovtal otn ZUpPBacn Napoxng Yinpeolwv NANPWUWY TG
Tpanelag, cuvopoloynoe kol anodéxbnke GAoug Toug 6poug mou TepAapBavouv kat EAafe avtiypada autwy, Tng mapoloas SHAwCNG
niotonolovoag tnv mapaiafn. O katwbL umtoypadwv Artwv/Kdatoxog SnAwvw emiong otL mapélapa tnv Kapta, omwc mpoPAEmeTaL amd TIg
OXETLKEG SLadLkaoieg.
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