[ENIKOI
2YNAAANAKTIKOI
OPOI

TPAMEZA MEIPAIQZ



[ENIKOI

2YNAANAKTIKOI
OPOI




NEPIEXOMENA

EIZATQrH

1. NPOzZQNIKA AEAOMENA

2. OPOI KATAGEZEQN - NOTAPIAZMQN
Kowog Alaleuktikog Aoyaplaopog
Kowog ZUUIAEKTIKOG AOYOpPLOOHOG
Avevepyog AoyapLacpog
Abpaveig Aoyaplacpotl
AlECeG XpPEWOELG
Evnuépwon Nehatn
KAelowpo KataBetikol Aoyaplacuou

3. OPOI NPOOEZMIAKQN KATAOEZEQN

4, 3YMWHOIZMOZ - EODAHZH
AHZINMPOOEZMQN ANAITHZEQN

5. ENMTYHZH KATAGEZEQN

6. ENMITATEZ

7. ZYNAANATEZ ME XPEQZTIKH KAPTA
8. ZYNAANATEZ ME NIZTQTIKH KAPTA

O O 00 N N

10
10
10
11
12

13

13
14
14
16
17



9. ZYNAAANATEZ ME NMPONAHPQMENH KAPTA

10. HAEKTPONIKH TPANEZIKH

10. A. YITHPEZIA REMOTE SIGNING TA THN
YNOTrPA®H XYMBAZEQN E=" ANOZTAZEQX MEZQ TOY
2YZTHMATOZ

WINBANK
11. HAEKTPONIKH YNOrPA®H
12. YNHPEZIA THAE-EIAOMOIHZEQN
13. APMOAIOTHTA — EOAPMOZTEO AIKAIO
14. EYOYNH TPAMNEZAZ
15. EKNPOZQMHZH NEAATH
16. EZO0AA
17. AANATH AIEYOYNZHZ
18. AMOAOzZH AXPEQZTHTQZ KATABAHOENTQN MOzZQN
19. TEPMATIZMOZ ZYNAANAKTIKHZ ZXEZHZ

20. EZYNHPETHZH NAPAMONQN -
EN/KH ENIAYZH AIAQOPQN

21. AOINOI OPOI

18
20

21
21
24
25
26
26
27
27
27
28

28
29



EIZArQrH

H avwvuun tpamelikn Etatpeia pe tnv enwvupia « TPAMEZA NEIPAIQZ Avwvupog Etatpeia», Tov
SLakpLtiko titho «Tpamnela Newpowg» katl £5pa otnv ABrva, 0806¢ Apeptkig ap. 4, ue A.O.M.:
996763330 , A.0.Y.: ®AE ABnvwy, TEMH 157660660000, £de€ng kKaAoUpevn v cuviopia n
«Tpanelay, MAPEXEL WG TLOTWTLKO (SpU A TPATTEILKEG UTINPECIEG KAl AOUTEC XPNLATOOLKOVOULKES
UTNPEGLEG. Q¢ MPOG TNV MAPOXI) EMEVEUTIKWY KALTIAPETOUEVWV UTINPECLWY OO TNV Tpamela Kat
TLG BUYATPLKEG TNG ETALPELEG, LoXUOUV oL Mevikég MAnpodopieg Mapoxng EmevouTikwy YIinpeoLwy,
oL omoieg eival SLaBECIUES, OTWG EKAOTOTE LOXUOULV 0TNV LoTooeAlda TG Tpdmelag, HECW TNG
nAektpovikig StelBuvong www.piraeusbank.gr. Entiong n Tpdmnela cuvepydletal Ue SLOVOUELS
a0PAALOTIKWY TIPOTOVTWY Kat SUvatal Vo TapEXEL UTINPECLEG AoAALOTIKNAG SlapecoAdnong
MEOW TWV KATAOTNHATWY KAl TwV NAEKTPOVIKWY SIKTUWV ™me. H Tpc’xr[e(ot, npog SteukdAuvon
TWV TEAQTWV TNG, yLa mv aroduyn enava)\nlbr]q oUoLWOWV 6 opwv oe KAOe ov HBaon tou meAdTn
6nutoupva TOUG napovreq ouvaMaKrLKouq 0poug, oL omtoioL LoxUOUV WG YEVLKOL GUVAAAQKTLKOL
opol, ebeENC KaL xapLv cuvtopiag «FZ0», yla S TPATEUKEG CUMBACELG Kataestlkwv npOLovrwv
xpewotLKnq/motwuknq/nport)\npwuevnq KAPTAG, SAVELAKWY KoL TILOTWTIKWY TPOLOVIWY,
XPNONC NAEKTPOVIKWY SIKTUWV Kol TopoxAg SIKOLWUATOG UTtepavaAndng Katabetikol
Aoyaplacuou, mou kataptifovral ite St tou Alktuou Twv Kataotnudtwv tng Tpamelag, dia
d)uoLKd)v eyypddwv n/kat dta tg xpnong tsxvu«bq afLOmoTWY NAEKTPOVIKWV/PndLakwyv
usowv (r.x. TopmAéta) mou &aod)a?\t(ouv ™mv tnpnon €yypacdou tuTou ot cuv6ua0uo HE TN
XPron NAEKTPOVIKAG uTtoypadng eite €€ anooraoewq Sla tou Siktuou napoan UTINPECLWV
NAEKTPOVLIKAG TparelLkng tng Tpamelag. Kabe smuspouq ouvaMaKuKn oxéon tng Tpane(aq ue
TOUG TEAATEG TNG BLETLETALATO ELBLKOTEPOUG OPOUG, OL OTO{OL CUUTTANPWVOUV TOUG TIOPOVIES
ko o€ Tepintwon avtiBeong urteploxouv wg eldikotepol. O MeAdtng AapBdvet yvwon twy 20
TpWv amnod tv évapén twv ouva)\)\akukwv TOU OX€0EwV He TNV Tpamela r] Kata tnv umofoAn
QLTAMATOG YL ™m AN Wy unnpsotwv oy avadpépovtal oe otutouq, n 6g évapén tng
GUVOANOKTLKAG OXEONG META TN OXETIKA EVNUEPWON TOU yia Toug M0 cuvemdyetal ko amotehel
a&aud)no[intnro TEKUNPLO OTL AUTOL £XOUV YlveL amodekTol amo tov MeAdtn kat Tov 6sousuouv
xwpu; va artattsltata)\)\n EVEPYELA TOU Kol L8LwG xwplq va arotteital LsLoxeLpn unovpud)r] ET[l'tOU
owuou'oq Twv FZO H Tpdmnela Siatnpel oe kABe mepimtwon to 6u<auuuot va Zntnoet ava naoa
OTLyMA TN yparth i nAekTtpovikh SnAwaonamodoxng twv 0. To mpoéowro mou €xel amodexbel
TOUG aPOVTEG MevikoU G ZuvaAlakTikoug Opoug KaAeitat ev ouvtopia o «Mehdtng».

1. MPOzZQNIKA AEAOMENA

H «TPAMEZA NEIPAIQZ Avwvupog Etatpeia», YrevOuvn Eneéepyaciog 5£60UEVv MPOCWTILKOU
Xapaxtipa, oto mAaiolo tou levikoly Kavoviopou Mpootaciog twv AeGopévwy Mpoocwnikol
Xapaktnpa (EE) 679/2016 mou té0nke oe LoYU OTLG 25/05/2018 OMWG EKAOTOTE LOYXVEL, 0TO £ENG
0 «TKMA», €XEL r[poBsL o€ OM\eG TIC svspvstsq oy arottouvtal, epappoloviag T KataAAnAa
TEXVIKA Kai OPYAVWTIKA HETPA YLaL ™m VOULUN rr]pr]cr], ™mv snsEspyaota kat tnv acholn puAan
Tou apxeiou 6560u£vwv npoowmkou xopaktrjpa tou Mehdtn, Ssoueuop.evn va 6La0¢ot)\tlet Ko
VOl T(POCTOTEVEL LE KAOE TPOTO TNV EMEEEPYACLA TWV TIPOOWTILKWY TOU SES0UEVWY OTTIO AMWAELA
n Slappon, aAhoiwon, StaBifacn f tn e omolovdnTote GAAO TPOTIO ABE LT Mefepyacia TOUC.
Ta Sedopeva MTPOCWTILKOU XapaKktipa tou Mehdtn mou enefepydletal n Tpdmela, oL oKomol tng
enefepyaciag, oL VOULKEG BACELG AUTAG, OL ATIOSEKTEG TV SES0UEVWV TIPOOWTILKOU XOPAKTHPA,
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KaBw¢ Kal To 6UVOAO TWV SLKALWUATWY Tou MeAATN Kal 0 TPOTTOC AOKNGNG QUTWY, 0TO TTAAicLo
tou TKMA avadépovtatl avaluTikd oto évtumo «Evnuépwon yla tnv enefepyacia Sedopévwv
T(POCWTILKOU Xapaktrpa». Kabe aitnua tou MeAdtn avadoplka e TO TPOCWTILKA TOU Sedopéva
KAl TNV AoKNon Twv SIKAUWUATWY TOou TPETEL va aneuBuvetal eyypddws mpog: «TPAMEZA
MNEIPAIQZ Avwvupog Etaipeia, Mpadeio YrieuBivou Mpootaociag Aedopévwv (DPO)» kal va
anootéAAetal otnv nAektpovikn dtevBuvon DPOOffice@piraeusbank.gr rj va mapadidetal o
omolodAmoTe Kataotnua tng Tpdmelag. AVOAUTIKEC TTAnpodOopieg TAPEXOVTAL OTO TTAPATTAVW
£vtumo «Evnuépwon yla tnv enefepyacia §e60UEVWY TIPOCWTILKOU XAPAKTAPA», TO OTOLo
kaBilotatal Slabéoipo ota Kataotiuata, kabwg kat otnv LotooeAida tng Tpamelag (www.
piraeusbank.gr).

2. OPOI KATAOEZEQN - AOTAPIAZMQN

H Tpdmela, ue Baon ti; el6kdtepeg oupdwvieg pe Tov MeAdrn, Tnpei 6To dvopd Tou katabetikoug
)\ovaptaououq, Toug omoloug o Melatng SikatoUTal va XpNOLUOTIOLEL Yl va npayuaronomt
ouva)\?\aveq, oU ud)u)va KOl LE TOU sLSLKotepa opL(ousvot UE TIG 6Lata§etq TOU MapoOVToc, o 6o To
Aiktuo twv Kataotnudtwy tng Tpdmelag, ota Aiktua AUTOHATOTOLNUEVWY ZUVAAAOY WYV, KABwS
Kal Eow Twv EvaAlaktikwv Atktowy tng. H Tpdmela, kad’ 0An tn SLapKeLa TNG CUVAANOKTIKAG
™G ox€ong Ke tov NeAdtn, Bewpeitatl avékkAnta eéouctodotnpévn amd autov va SEXeTaAL amo
oV don ou'té TPITOUC XPNUATLKES Kottoteéostq otoug AoyoplaopoUg Tou, LETPNTWY, rtpo'[évrwv
niotwong n suBacuatwv KaOWg Kat smtavwv 1 afloypddwv cuUbWvVA PE TA EK TOU VOUOU
opt(ousva OXETLKA KOl e TNV eTLPUAAEN TV smorors Slatatewv ylotn voutuonomon €£000WV
oo eYKANUOTIKEG 6paornptornrsq, Kaewq KOL TUXWV AAAWV TIEPLOPLOTLKWV 6Lata§swv OL
katabeoelg amodibovral, UTIO TNV MAPATIAVW smd)u?\otﬁn, €ubUlg Wg (ntneouv €KTOC €AV TO
umoAouno dev elval 6La9£otuo yla omolovénmote )\ovo OTIWG AOYWw ou uBauan n aan voutunq
S8éopeuong tou Karaeenkou onapluouou H Tpamela 6LKuLoutaL va opLZa aVWTOTO opLo
avoANPEWS LETPNTWY, TIEPAV TOU OTOLOU N avaAnPn Twv OXETIKWY TTOCWYV TPAYHATOTOLELTAL
OTTOKAELOTIKA [LE TPOUTTETLKN EmLTayn.

O MeAdtng uTtoxpeoUTAL Va TIPOOKOUIZEL KaL va BE€TeL otn SLtaBeon tng Tpamelog OMOTE AUTH TO
{NTHOEL T AmaULTOU Peva yypada amd To 0moia TPOKUTITOUV TA AmapaitnTa, Ao TG LoXVOUCES
VOMOBETLKEG KL KAVOVLOTIKEG SLATAEELG, OTOLXELQ TNG TAUTOTNTAG TOU KOL VAL TA ETILKOLPOTIOLEL OE
TAKTA XPOVLKA SlaoTrpata.

Ta napaotaukc’x mou ekdiSovtatano tnv Tpdnela, Katdtn Slevépyela onotaoér’]note ouvaA\ayng
o€ TauEio Kataotnuaroq ™ng Tpane(aq Kal ota Alktua Autopottortomuevu)v Zuvot}\)\otvwv KoL
o€ KABe TEPIMTWON Ol OXETIKEG evvpad)sc ota gUTopIKA BLBAla tng Tpdmelag mou TnpouvTal
NAEKTPOVLKA, AITOSEIKVUOUV QUTH, ETILTPETOMEVNG OVTATIOOELENG.

2e mepintwon petapiBacews oty Tpamela afloypadwy, yia katdbeon tng atiog auTtwv otov
Katabetikd tou Aoyaplacuo, o OXETKOG AOyapLasHOG TILOTWVETAL HOVOV EGOCOV KaL GTav Ta
aloypada e€odpAnbolv Pe TO LOOTIO0O, UETA TNV adaipecn Twv TuXoV €06wv tng Tpamelag
KaL Twv Aoumwv emPBapuvoswy, olﬁud)wvot UE TO ekdotote LoxUov TipoAoyto Mpopunbetwv Kat
Tokodopwv Huepopnviwy tng Tpdmelog.

Motwoelg oe Aoyaplaopd tpitwy mpoownwv kot evtoAr tou Meldtn Sievepyouvtal amd tnv
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Tpdmela pe v anokAeloTikn uBUVN AUTOV WG TTPOG TNV UTIOKELLEVN EVvOpN OXEON TIOU TOV
OUVSEEL HE TOUG SLKALOUXOUG TWV AOYaPLACUWY KAL TLG GUVETELEG TIOU OL TILOTWOELG OUTEG
UITOPOUV Vol £XOUV.

O MNeAatng ocuvatvel otn dtaBiBacn otolxelwyv Kal TANPODOPLWV CXETLKA LE TOUG KATABETIKOUG
TOU Aoyaplacpolg o€ Tpita mpdowmna ou Staxelpifovral ANEmpOBECUES 1) N ATTOULTHOELG ATO
SAVELO KAl TILOTWOELG, KATA TLG SLatdéelg tou v. 4354/2015, 6mwG EKACTOTE LOYXUEL, TLG OTIOLEG
eite Slakatéxel n Tpanela eite, cOPwva pe to ApBpo 10 Tou v. 3156/2003, €xeL TWANOEL 1 €XEL
TLITAOTIOLNOEL, L€ OKOTIO TNV ATIOTEAECHATLKN TOUG SLaxeipLon.

Kowadg AlaleUKTIKOG AoyapLlaciog

KataBéoelg mpog kat avainpelg and Kowd Alaleuktikd Katabetikd Aoyaplacpd pmopel va
yivouv armd onolovsnmote armod Toug GUVSIKALOUXOUG, XWPIC TN CUUMPOEN TOU 1) TwV AOUTWV Kat
Xwplg TOCOTIKOUG TiEPLOPLOOUG, SLémovtan de amd tov N. 5638/1932, onmw¢ eKAOTOTE LOXVUEL
Je neplntwon Kowou ALaZEUKtLKou KataBetikou Aoyaplaouou Taplevtnpilou, n napaéoon
TWV TAPOOTATIKWY GLVEARAYHG ard TV Tpdmeda yivetal 6Tov SLkauoUxo Tou Tpaypatonoinoe
™ ouvoAlayn, o onoiog avoAapBAvel TNV UTIOXPEWGCN VA EVILEPWOEL OXETIKA TOUG AotroUg,
oL omoiol €xouv oe KABe mepimtwon npocBacn otnv MAnpodopnon. e mepintwon Bavatou
onowu&nnore arto TOUG ouvétkatouxouq, o Kowog ALaZEUKrLKoq KataBetikog /\ovaptaouoq
ouveyilel va Tnpeltal 0To OVOUA TOU ) TwV AOUTWY EMIWVTWY CUVSLIKALOUXWY, TO 6€ TTOCO TG
KATABEONC TIEPLEPXETAL AUTOSIKALWG OTOUG AoLmoUG cuVSLKOLOUXOUG, HEXPL TOU TeAEUTAlOU
and autoug. O [ehdtng Sev €xel Skailwpo OSnuoUpPylog XPEWOTIKOU UTIOAOLOU €Ml
KataBetikou Aoyaplacpou, SnAadn va avaapBdavel f/kat va SLoOETeL meploooTEPA XPHaATA
arnod doa eival katatedelpéva Kat Stabéotpa og autdv, ekTOC edv €xouv utoypadel ELdlkoTepoL
‘Opol mpog touTo.

H Tpanela éxel Sikaiwpa va cupdndilel kaBe anaitnon tng and AnumpdBeoun odelln Evavtt
OTOLOUSNTIOTE A0 TOUG SLKALOUXOUG TOU KOWVOU AOYOpLOGUOU HE TO GUVOAO TOU TNPOUUEVOU
umoAoinou tou Kowvou KataBetikol Aoyaplacpou.

Kowa¢ ZUIAEKTIKOG AoyapLacpog

KataBéoelg oe kat avalfpelg and Kowd upmhektikd KataBetikd Aoyaplaopo yivovtat pévo
ME TN oUumpagn OAwv Twv cuvdlkaloUxwy. e mepimtwon Bavatou 0T[0LOU5I’]T[OT€ and TOUg
ouvdikatovxoug Kowou Supmhektikol Katabetikol Aoyaplaopou, autdg cuvexilet va tnpeitat
0TO OVOUA TOU 1 TwV AOUMWY EMI{WVTWVY CUVSLKALOUXWVY KOL TwV KANpovOUwVY Tou Bavovtog.

2e onoladAmnote nepintwon audBoliag yia To eidog tou Kowou Katabetikol Aoyaplacuol kot

scbooov Sev umapyet otvnestr] €yypadn ou udeVLot HETOEL TWV ouvSIKaloUXwV KaLtng Tpamnelag,
0 Kowog Aoyaplacpog Oswpeitat AlaleukTkoG,.
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Avevepyog AOyapLAGHOG

H Tpdneta dwatovtat yia Adyoug acddAelog twv cuvaraywv va BETEL TteploplopoUs otnv
kivnon Aoyaplaciiwv tou Sev mapousLAtouV ipay LOTLKK GUVAAAQYT) TOU SLKOLOUXOU YLoL XPOVLKO
8LAOTN A TIOU EKAGTOTE OPITETAL AT QUTHY KA TPOPAETETAL OO TO EKAOTOTE LoYXVOV TILOAGYLO
MpounBelwv kat Tokopopwv Huepopnviwy. Qg mpaypatikr Bewpeital kdBe cuvallayn (xpéwon
r miotwon) rou Slevepyeital, eite pe tn duaotkn mapouvcia tou Sikatovxou otnv Tpamela 1 kot
€VTOANV aUTOU £lte HEOW TwV EVOAakTikwy Alktowv tng Tpamelag (winbank, ATM), yia ta omoia
anauteital n xprion mpoowrikol apBpol avayvwplong tou Sikatovxou (PIN). Mictwon tou
Aoyaplacpol pe TpOTo SLadopPETLKS A TOUG TAPATIAVW OVOPEPOHEVOUG, EVEELKTIKA THoTWON
ano ToKoug, pepiopata, Wiobobooia, éuBoopa, KatdBeon METPNTWY MEOW MNXAVNUATWY
QUTOHATWY ouvaMavwv (APS) Sev kablotd evepyo Ttov Aoyaptaouo H evepyomoinon tou
AOYQPLOOUOU YIVETOL KOTOTILV QULTAMATOC TOU SLKOoUXOU Kal HETA TNV OAOKANpwon Tng
£MOARBOELONC TOUTOTOINONG TWV OTOLKELWV TOU GUUPWVA LUE TLC EKAOTOTE LOXUOUOTEC KOWOVLOTLKEG
SLatdtelg. Aev UTIAPXEL TIPONYOUEVN EVNUEPWON TOU MEAETN JLE ETILOTOAN YLOL TOV XOPOKTNPLOUO
TOU AoyapLacpoU TOU WG AVEVEPYOU.

Abpaveig Aoyaplacpoi

KataBetikol Aoyaplacpoi otoug omoioug Sev €xel mpaypatomnolnBei amodedelypéva kaupia
TPAYHOTIKY cuvaAAayr amd Toug SIKaloUXoug KaTtaBETeC yla Xpoviko Staotnua sikoot (20)
£TWV Yapaktnpilovtal ws adpaveic, cuudbwva pe TG Statdéelg tou N. 4151/2013. H mapandavw
nipoBeopia ekkvel amd tny emopévn NUEPA TNG TeAeuTaiag cuvaAlayng. Meta tnv mapéAeucn tng
WG Avw TPoBeopiog Ta SIKOLWHOTA TWV KATOOETWY KL TWV VOUILWVY QU TWV KANPOVO LWV OTtO TV
KataBeon mapaypddoviat UTEP Tou EAANVIKoU Anpociou. Aev cuviotd cuvaAlayr Slakdmtouoa
v mapaypadn n miotwon tTwv Katabéoewv pe TOKoug Kabwg Kal n kedpalatomoinor toug. H
EVNUEPWON TWV SLKALOUXWV KOTAOETWY amo tv Tpdmela avadoplkd He Thv mapaypadn tng
KaTaBeong ylvetal Katd Ta L8IKOTEPA OPLIOUEVA GTOV TTAPATIAVW VOUO.

ApeCEG XPEWOELS

O MeAdtng Slatnpel T Suvatotnta va avadetel eite otny Tpdmela i aneubeiag otov Swalovyo
Opvakuo 1) 0TOV TIAPOXO UTtNPECLag SKKLvr]onq TANPWHWV TV sEodJ)\non Aoyaplaopol/-wv ToUv,

XOPNYWVTag g 8Lk eyypadn mpog touto evioAn (AvdBeon Apeong Xpéwong). H mapamndvw
s&od)}\non Aoyaplacpol/-wv yLvstou UE xpswon Katabetikol Aoyaplacpol tou Melatn mou
opiZeL o 6106 wG Aoyaplaopo Xpewonge. H Tpdmega 6 SOvartal va exteAei tnv eviohn e§odAnong
ToU Aoyaplacuol dv (a) Sev uTtdpxeL emapkég SLaBEatio UTIOAOUTO oTOV AOYapLAGHO XpEWONG
tou MeAatn, (B) to rtooo ™Me Xxpéwong unspBouvet TO AVWTOTO OPLO TTOCOU, TIOU EXEL €€ apxng
&nAwaoet o MeAatng katd Tnv avdBeon tng Aueong Xpéwong ka (y) yla }\oyouq avwrepag Biag. H
auTopaTn E6PANCN EVOG A EPLOOOTEPWY AOYOPLACUWY HECWTNG TPATETOG uropeiva avaoTalet
TPOCWPLVA f} OPLOTLKE ato Tov AwkatoUxo Opyaviopo xwplg va eivat anapaitntn n evnuépwon
g Tpamnelog anod tov NeAdtn fj ToV MAPOXO UTNPECLAG EKKIVNONG TANPWHWV. ITNV TEPIMTWON
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auth n Tpdmela Sev pepet omoladnmote euBUVN yia TN un ektéAeon g ALeconG XpEwaong koL Tnv
gykatpn e€6pAnon tou Aoyaptacuo. O Teppatiopds tng avabeong e§6dpAnong uéow Tpdmegag
ylvetaL unoxpewTikd eyypadwe, Le TNV LTIoYpadn TOU EL6LKOU EVIUTIOU 0KUPWONG TNG EVIOAAG,
Tou napot)\auﬁavetm and ta apuo&a opyava tng Tpans(ag O MeAdtng Sikatovtat va apvnest
TNV EMKELLEVN EKTENEDN EVIOANG/-(WV XPEWONG TO OPYOTEPO £WG TO TEADG TNG EPYACLUNG NHEPAG
n orola ponyettat ¢ NUEPAG ou CUNPWVABNKE yLa T OXeTIKr Xpéwon. H evtoAr AvdBeong
Apeang Xp£wong maveL vol LoxVeL LOALS yvwatononBolv eyypdduwg otnv Tpdnela o 6dvarog
Tou Mehdtn, n Abon TG eVioArig Adyw TPOYUATIKOU 1 VOULKOU YEYOVOTOG Ko T KAE{OLO TOU
Katabetikou Aoyaplaopou nou egunnpetet v e§0GpAnon tng Gpeonc xpewang, 6tav napalinia
Sev €xeL yvwotomnolnBel otnv Tpdmelo TPOMOMOLNTIKY €VIOAN UE OLAdOPETIKO AOYOPLOOUO
Xpéwong. H evtoAn AvaBeonc Apeonc Xp€waonG akKUPWVETAL AUTOUATWE O€ TePIMTwan mou dgv
ExeLapaAndBel yLa auTh XpEWGON YL XPOVLKO SLACTN O LEYOAUTEPO TWV 36 pnvwv. O MeAdtng
dukatovtan va NTHOEL TNV ETLOTPOGH TOU TOCOU TO 0Moio adopd tnv e§6GANOT CUYKEKPLUEVOU
Aoyapiacpol mou €xet N6n elompayBet and tov Akawouxo Opyaviopo, UTO TiG akolouBeg
TPOUTIODECELG OL OTIOLEG TIPETEL VDL GUVTPEXOUV CWPEUTIKG: (at) 0 MeAdtng va elval Katavadwtrg
1 TIOAU LKp) ETUXELPNON, KATA TNV €vvola tou N. 4537/2018 (B) vapunv €xeLmpooSLOPLOTEL EK TWV
T(POTEPWV TO AKPLBEC OGO TNG TTANPWHAG, (V) TO TTOGO TNG MANPWUING VO UTIEPBALVEL TO TTOCGO TTOU
avepeve eVAOYWG o Mehdtng, AapBavovrag urtddn Ta cuviOn £606a KaL TG ELBLKEG CLUVBAKEG TNG
ouvKEKpLuevnq n}\npwunq, (6) edpooov o NMeAATNG UTTOPBAAEL OXETLKO ourr] pa evroc 8 eBSoua&wv
amno v nuspounwa ™me¢ xpéwonc. To 5lK(lLUJp.a ETLOTPOPNG xpnuatu«»v TOoWV Sev TaPEXETAL
otov MNelatn: (a) av éxet 6w0£Ltn ouvaiveor tou aneuBelag otnv Tpamela yla TV eKTEAEDN me
PAENC MANPWHNG, (B) otnv mepintwon mou oL TAnpodopieg yla ™m pueA\ovTLkn npa&n AN pwunq
rs@nkav otn étaeeon Tou Mehatn touAdyLotov 4 sBSouaésq and my nUeEpounvia xpswonc, elte
ano v Tpdrela eite ard Tov SIKaovXo 0pyaviopo, (V) OTLG TIEPUTTWOELG TANPWUWY 0To TA{oL0
un kepdookoriknc i dhavOpwrikig SpaotnplotnTag.

H Tpamnela SikatoUtal va xpewvel eTBapuvaoelg kat ££08a yLa TV w¢ Avw UTnpecia, cupudwva
UE To ekdotote LoxUov TiwoAoyLo MpounBewwv kat Tokodopwv Huepounviwy.

Evnuépwon MNeAdtn

O Meldtng, avdoya pe To ibog Tou KataBetikol Aoyaplacuol mou Tnpel, EVNHEPWVETAL yLa.
™m ouvo)\LKn Kol omo oroladnmoTte attia kivnon autou (ava}\n\bslq r]/Kou KATOBEOELG LETPNTWY,
XPEWOELGAOYW XPHOEWG CUVOESEUEVNG TILOTWTLKAG /KL XPEWOTIKAG KAPTAG, EVIOAEG TANPWLNAG
KATL — edelNg «Evnpuépwaony).

ElSikotepa v toug  Kotabetikolg  Aoyaplacpols  Tapeutnpioy, TPEXOUMEVOUG KoL
QTOTAULEVTIKOUG, N Evnpépwon eivat SlaBeoiun peow g Yrnpeoiag HAektpovikig Tpamelikig
winbank ue tny €ékdoon nAektpovikou avtypddou kivnongAoyaplacpou (e-statement). Na toug
KkotaBeTko UG AoyapLaooUG OPEWS, GUOLKWY KaL VORLKWY TPOoWTwy, N Evipépwon kabiotatat
SltaBéoiun pe tnv arnootolr avilypadou Klvnonq )\ovaplaouou otn SnAwBeioa and tov MeAdtn
Taxudpoptkr StebBuvon alnhoypadiag r OTiwg evaAakTikd exeL cULdwvNOeL ue Tov Mehdn.

H Tpdmega duvatal va mapéxel tnv Evipepwon yla toug katabetikols Aoyaplaopols katd
TiePUTTWON Kot e AAAa oTafepd HECQ 1 VA TPOTIOTIOLEL 1} KATOPYEL Ta ULOTApEVA PHECO XWPLG
VO GUVLOTA N aAAayr QUTHA TPOTOMOinon Twv MaPdVIWY Opwv Kal Ue tnv Tpolnobeon g
T(PONYOUHEVNG OXETIKAG EVNUEPWONG TWV TIEAATWV TNG LECW TWV KAVAALWVY ETUKOWVWVIAG TTOU
SlaBétel n Tpamela. H Tpanela kablotd Stabéoiun tnv mapandavw Evnuépwon otov Mehdtn
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TEPLOSLKA KAl KAT' EAAYLOTOV OTA XPOVIKA SLACTHUATO TTOU 0pilovTatl ard TIC EKAOTOTE LoXUOUTEC
VOULKEG KOLL KOVOVLOTLKEG SLATAEELG.

210 MAALoLo TwV TEXVIKWVY Suvatotntwy tng Tpamelag, o MeAdtng Sikaloutal, YE aitnud Tou,
va AapBavel MAéov NG apamdvw Evnuépwaong avtiypada Kwrnoewg tou Katabetikol tou
Aoyaplacpou rfva nta tnv mapoxn npoctetwy mANpodopLwV. ITLG TEPLUTTWOELG AUTEG, N Tpamela
EMUBAAEL XPEWOELG OUPPWVA UE TO EKAOTOTE LoYUOV TIHOAGYLO MpopnBetwy Kkat Tokopopwy
Huepopnviwy. Ta avtiypada kwicews tou Kotabetikou Aoyaplacpol efdyovtal amo ta
eurtopLKa/}\ovLUtLKa BiBAtatng Tpdmelag, tou tnpouvrat n)\enpovu«x KaL N adLaKoTn KoL TARPNG
OELPG TWY TAPATAVW avTy paduwy aroteAel akptBég andomnaopa and ta BiBAiatng Tpdnelag, ou
QTELKOVITEL TLG XPEWOELG KOL TILOTWOELG TOU KataOeTikoy Aoyaplacol yLa To XPOVIKO SLdotnua
Tou KAAUTITOUV. Altnua tou MeAdTn yla emavékSoaon 1 EMOVOTOGTOAN TWV aVTLYPADWY AUTWV
GUVETIAYETAL TNV EMLBAPUVON TIOU avaypadeTal oTo Loxov kabe dpopa TiHoAdyLo Mpounbelwyv
kot Tokopopwy Huepopnviwy g Tpdmelag. O Mehatng, epooov AapBavel ta avtiypada
kwroews Katabetikou Aoyaplaopol taxudpopika otn SnAwbeloa and autdv npog v Tpamela
Bteueuvcn katotkiog/aAnloypadiag, umoxpsovtal, £dv Sev AdPBeL evroq TWV OPLOUEVWV
pUnvwv Evnuspwon, Vo TO YVWOTOTIOLCEL OTNV Tpane(a ME ouoTnUEVN smoro)\n TOou. 2€
Sladopetikn mepimtwon, tekpaipetat mapaiafn amno tov MNeAdtn Tou avilypddou KWVHoEWS TOU
KatabetikovAoyaplacpou, EMuTpenopevng avtanodeiéews. H anootol Twv anoomooudtwy f
avuvpacbwv ™G Kwwnoewg tou Katabetikol /\oyaptaouou SLOKOTITETAL QUTOSKALWG oty
neplmtwon mou n Tpdmela AmooTeiAel Tn oxeru«] aMnonpacha otov MeAdtn Kot auth
emorpotd)et avemnidotn oty Tpdmnela MEPLOCOTEPES ATO TPELG (3) cuvexousvsq dopég kat dev
elval 6uvatog o evtomiopdg tou Mehdtn pe dMov tpoémo. H Tpdmelo umoxpeoutal va
OUVEXIOEL TNV QIMOOTOAN, €AV UETA TNV KOTA TA avwTtépw Slakomn o MeAATNG evnuepWOEL
omotednmote TNV Tpamela  avadoplkd HE T VEX  oTolxEla  SlevBuvong
katowkioc/aMnAoypadiag tou. Ze kdBe mepintwon, Ta wg dvw anoondopata A aviiypada
KLvnoewqrou KataBetikou Aoyaplacpol tnpouvtatamnd tnv Tpdmnela oe NAEKTPOVLKNA uopd)r] Kol
elvat otn 61dBeon tou MNeAadtn, onorsénnore ota Karaotnuata ™¢ Tpamnelag. 2 nspmtwon
mov 0 Mehdtng apPLOBNTACEL TO TIEPIEXOHEVO QMOOTIAOHATOG 1 aVTlYPAPOU KVAOEWS TOU
Katabetikol Tou Aoyaplacpou, odeihel va To yvwoTomoLnoeL pe £yypado tou otny Tpdmela,
o ouvrouorspo Suvarto Kot xwpig umaitia Bpadutnta, yla Adyoug aodAAELaS TwV ouvaMaywv
KaL €UXePOUG LKawOToIinoNng Twv SKOLWHATWY Tou. 2to éEyypado OUTO TpEMeEL va
niepthapBavovtal AemTopepws ot Adyol apdloBrtnong, kabwg Kat ta otolxeio ekeiva mou
anodetkviouv To Aaboc.

Se mepimtwon kowou Aoyaplaopol n Evnuépwaon ekaoTtou cuvSikaloUxou elvat Stabéoiun Léow
™¢ Yrnpeoiag HAektpovikig Tpamelitkng winbank pe tnv ékdoon nAektpovikol avtlypadou
Kivnong Aoyaplacpou (e-statement).

KAgiowpo KataBetikou Aoyaplacpou

O MeAdtng Swatoutan va awtnBet mpog v Tpdmela, onotednmote, To kAelolpo onoloudnmnote
Katabetikou Noyaplacpol mou tpet otnv Tpdmela, ue oxetkn €yypadn aitnor tou. Itnv
nepitwon kAeloluatog Kool ZUPTIAEKTIKOU Aoyaplaopou amattouvtal N ouvaiveon OAwv
TwV SIKaLoUXWV TOU AoyapLlacoU Kot n OXETKA avayyehia Tou KAELOIPATOG Tou AoyapLacuou
otov OlkovouLko Edopo Tou tomou SLapovig OAwY Twv KATaBeTwy. Agv ETILTPEMETAL TO KAEIGLLO
Aoyaplaopol epOcov autdg CUVEEETAL e TIPOLOVTA KOl UTINPECLEG TNG Tpdmelag, eVOELKTIKA
avapEPOULE ETUTAYEG, XPEWOTIKEG KAPTEC, EVTOAEG HETADOPACS TTOOOU, TIANPWHES SOCEWV
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Saveiwv, pobodoaia i €xouv enLB)\nGSL en’ autou éeousuoaq | amayopeucn KLvnonq ToU
ano apuo&eq Anpooteg, Avetaptnteg 1 AKaoTKEG ApXEG 1} BapUvetal pe Sialwpata Tpitwy,
OTwG eVOELKTLKE EVEXUPO 1} KaTaoXEDN E1G Xelpag TG Tpdmelag kAT, MEeTd To Katd Ta avWwTEpw
KAelotpo Tou KataBetikoU Aoyaplacpou, autogmavel vo udioTatot Ko omoLadnmoTe MEPOLTEPW
€M’ auToU cuvaAAayr anokAsietat. Kat’ e€aipeon, n Tpanela Sikatoutat va kKAeioel Katabetikd
Noyaploopd tou Mehdtn, pe oxetkn eyypadn ewdornoinon tou, oe mepintwon napaBacewg
€K MEPOUG TOU MeAATN OLOTAEEWY TOU VOLOU 1} CUMBOTIKWY TOU UTIOXPEWOEWV EVAVTL TNG
Tpamegag i S0Aag xprions Tou Aoyaplacpou. Mapéxetal otnv Tpdmeda n avékkANTn eVIoAn kat
mAnpegouoLoTNTa va KAELVEL KOTA TNV EAeUBepN KPLON TNG, OPLOTIKA KL LOVOUEPWG OVEVEPYO
AoyapLlaopd Pe UNOEVIKO UTIOAOLTTO.

3. OPOIMPOGEZMIAKQN KATAGEZEQN

Katd tn Sidpkela Loxvog tng mpoBeopuakic katabeoews, Sev emLTpEnovIaL MOTWOELG 1/
KOl XPEWOELG Tou MpoBeoptakol /\oyaptaouou ze neplmtwon unoBo)\nq ourr]uaroq TPOWPNG
anoéoonq, n Kataeecn anobidetal Emelta ano €ykpLlon Tng Tpane{aq, UOVO OALKA Kal adol
£xeL kataBAnOet KOGTO(; npoeiod)?\nor]q, oludwWvVA PE TNV EKACTOTE tLuo}\oyLaKn TIOALTIKA TNG
Tpdrelag, n onoia avVoKOWWVETAL Kot SLAHOPPWVETAL HE QVTLKELUEVIKA KPLTAPLO, CUHPWVX
LE TLG ouvankeq ™G TPAMEUKNG ayopds. H Tpamela €xel To SKAlwUA Vo XPNOLUOTIOLEL TV
Kataeson cxutn yla TNV Ka}\UllJr] Kotes An&umpoBeoung od)st)\r]q Tou Kataeetn Av n Kataeeon
elval 0TO OVOpa TEPLOCOTEPWY A6 Evay SLKaLoUX WV, TOTE elval KON Kat SLEMETAL and Tig
6Lata££Lq tou N. 5638/1932 yia tig Karaesoaq O€ KOLVO AoyapLacpd, Tou onmou XpPrion popet
VOl KAVEL £KOOTOG TWV CUVSLIKOLOUXWV XWPLG TN ouunpain TwV Aomwv. 2€ nspmtwcn Gavatou
OTIOLOUBATIOTE €K TwV SlkatoUxwv, N KATdBeon MEPLEPXETAL GTOUG AOUTOUG EMIWVTEG UEXPL
Tou teAeutaiou toUTwV. H mpobeapLakr katdBeon EXEL EPMLOTEUTIKO XOPAKTAPQ, OTOLXELD KaL
TANPodOPLeEC OXETIKA E TNV TPOBETLLAKT) KATABEDN KOL TOUG OXETIKOUG E QLUTI) AOYAPLOOOUG
Tou KatoB£tn Sev avomotvd)vovrat oute Slvovtal og tpitoug, mapd pdvo av LOXUOUV OL VOULLUEG
npounoeeoatq ¢ e§aipeong amo to Tpamelko anodppnto. O MeAdTng cuvaLvel oTn 5LOL[3LBOL0'I']
OTOLXELWV KaLTIANpodopLWY oxsm«x HE TLG T[pOGSOp.LOLKEq ToU Kut(lGEOELq o€ tptra T(POCWTTAL TIOU
Btaxetptcovrm)\nﬁmpoesoueq nun omoutr]oaq omo Savela Katmotwostq, KOLTOL Y Sdlatdtelgtou
v. 4354/2015, 6nwg ekAoTtoTe LoXUEL, TIG onoteq elte Slakatéyel n Tpanela eite, cUpdWVA HE TO
apBpo 10 Tou v. 3156/2003 £XeL MWANOEL éxeL TiThomotosl oUpdwva pe to v. 4354/2015 fi to
v. 3156/2003, e okomd TNV aroteAeopatiky Toug Staxeipton. O katabetng, yio TG cuvallayEg
Tou 6Levepvei otnv mapouoa npoGsouLaKr'] katdBeon, evnusp(bvstaL ue ur’]vuua SMS, edpbdoov
Kotd Tn Slevepyela Twv cuvalaywy €xel SnAwceL kwntd TAEPwvo. e TEpinTwon ToU o
KaTaBETNG 6n)\woa oraespo A£dwvo, N Tpamela eMIKOWWVEL TNAEDWVLKWG LE TOV KATABETN,
ebooov 1o Kpivel avaykaio.

4. 2YMWH®IZMOZ - EEOOAHZH AHZINPOOEZMAQN ANAITHZEQN

e mepintwon Umapéng An§upobeopng amaitnong tng Tpdmelag and onoladnnote attia, évavi
Tou MeAdtn, n Tpduteta £xel To dwaiwpa va apakpatel kaw va cupdnditel v anaitnon tng
auth pe omotadimote avtanaitnon tou Mekdtn, ond onoladnnote attio kat av arnoppeeL Kat
omoTedNMOTE KAl av yevnBOnke Kal aveoptitwg Tou dv n amaitnon eivat oe Stadopetikd
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VOULOMA aTto aUTo TNE avtarmaitnong, kabwce emiong katl kKaBe Tétola tou Ba yevvnBel oto pHéEANOV.

Edv o NMeAdtne SLatnpel mepLoootepout ano évav Aoyaplacpous oty Tpdmela, ot Aoyaplacpol
autol, ave§dpTnTa amod To VOO 0TO oToto Tnpovvtal, BewpolvTaL OTL AmoTeEAOVV THAKATO
€vog eviaiou Kat adlatpetou Aoyaplacpoy, n be Tpdmela Skatoutal Kard Ty amoAutn kpion
G, BAOEL OXETIKAG TTPOG TOUTO £50UCLOSOTNONG TOU MEAATN, TIOU TAPEXETAL AVEKKANTA, OTO
mAaiolo olvadng Twv Ml LEPOUG CUUPBACEWY TNG, VAL ELOTIPATTEL TUXOV ODENEG TOU MeAdTn
T(POG QUTAV KaL YEVLKWE VA EVEPYEL OMOTESHTIOTE LETAPOPEG UTIOAOIMWY KL XPEOTILOTWOEWV
and évav Aoyaplacpd oe kdAuln avtiBetng amaitnong amd @A\ov tou dlou Sikatouxou.
Mepattepw, n Tpdmega Sikatovtal va HETadEPEL UTOAOLTLO aTtd AoyapLaopous tou Mehdtn oe
KAAun analtioswy anod davela n mord)ostq TG ortoisq Tparte(a EXEL TithomnolnoeL, cLpdwWva
UE TO apepo 10 tou v. 3156/2003 OTWG ekAoToTE LO)(UEL Eav npOKetraL yo Aoyaptaouo o€
§€vo vopLopa, oL unoAoylopol vivovtal pe BAon Tig EMIONMEG TUIEG PETATPOTIAG VORIOHOTOG
TIou avaypddovrat oto enionuo deltio tng Tpdmelag, TNV NUEPA KATA TNV Omoia evepyeital n
Mapandvw Letadopd f TPOTEIVETAL 0 UMY NDLOUOG.

5. EITYHZH KATAOGEZEQN

H Tpamnela Nelpalws cuppeTéxel oto Tapeio Eyyunong Katabéoewv katl Emevéuoewv (TEKE).
O kataBéoelc mou tnpouvtal otnv Tpdmela, aveEapTNTWE Vopiopuatog, kaAumtovtal anod To
Ykéhog KaAuvdng KataBéoswv (2KK) tou Tapeiou Eyyunong KataBéoewv kat Emevéuoewv
(TEKE), cOpdwva HE Tat ELOLKWG opl(oueva otov N. 4370/2016, 6nw¢ autdg eKAOTOTE LO)(UEL
2e evdexopevn mepimtwon evepyomoinong g dladkaoiag kataBolis anolnpiwong amo to
TEKE, yLa Tov okomo uno)\ovtouou NG, TA TLOTWTLKA UTIOAOUTAL TWV )\ovaplaouwv KaTabéoewv
ouuLIJnd)LZovral UE TG naonq dUoeEwg avromatrnoaq ™G Tpamelag KAtd Tou 6u<ououxou
KataBetn, epOCOV KOL 0TNV £KTACN TIOU £XOUV KATAOTEL ANEMPODETES KAl AmaltnTég, KoTd
TIPLV OO TNV NEepopnvia aduvapiog, cuudwva pe Toug 6pous Twv ApBpwv 440 eTt. Tou ACTIKOU
Kwbwka, ta otolyeia mov nmapéxet oto TEKE o ekkaBapLoTrg TOU TOTWTLKOU LOPUHATOC KOL TLG
VOULKEG KOL CUMPBATIKEG SLATAEELG TTOU SLETIOUV TN GUVOALKI OXE0N METOEL TOU UTIO eKKaBApLon
TUOTWTLKOU LEPUMATOG Kol TOU KaTaB£Tn. ZnUeLwveTaL 0Tt dev KataBAANeTal amolnpiwon otav
Toug teheutaioug 24 pnveg dev EAaBe xwpa cuvaAayr OXETIKA ME TNV KatdBeon kat n afla tng
KaTaBeon g elval pkpOTEPN ATO TO SLOKNTLKO KOGTOC ou Ba mpokadovoe oto TEKE n kataBoAn
™¢ anolnpiwong autig. Q¢ cuvahhayn Bewpeltal k&Be mpayuatik cuvaAAayn dtkatouxou
Katab£tn N tpitou Kat’ evioAr omoloudnmote StkatoUxou, OTwG Kal KABE altno tou Sikalouxou
TPOG TNV TPATETQ Y10 EVNLEPWOT) TOU OXETIKA LE TO UTIOAOLITO TOU KATABETIKOU TOU AOYOPLAGHOU.

Mo ta oXeTkA pe TN Aettoupyia Tou TEKE kot tTnv gyyunon twv katabéoewv kabwg Kat Tig
€€ALPETELG OPLOPEVWV KATNYOPLWY KaTaBEéoswv o MeAdtng uropel va evnuepwbel elte amod
TO EVNUEPWTLKO SEATIO yLa TOUG KaTaBETeC, TO Omolo eival SLABECLUO PECW TNG EMIONUNG
LotooeAidag tng Tpamelag www.piraeusbank.gr kat tg Ynnpeoiag HAekTpovikrG Tparellkng
winbank yLa Toug XprRoTeg TG unpeciag autrg Kabwg kat ota Kataotripata tng Tpamnelag, eite
Qo Tov SIKTuako tomo tou TEKE (www.teke.gr).

6. EMITATEZ
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2e mepltwon mou o MNehdtng emeé§el mpoiovia mou unootnpifouv TN Xpron ETLTaywv,
vopuporoteital va ekdidel emitayég oupOpEVEG 08 Aoyaplacud Tou Hovov epdcov udiotatol
SLaB€oto UTIOAOLTTO Lo TNV TTANP WA TOUG. OLETULTAYEG AUTEC ELVAL TIANPWTEEG AUECA KOTA TNV
endavion Toug, €0Tw KL av ival petaypovoloynuéves. H Tpamelo oudepia eubuvn dépet yia
™ KN MANPWHN Kat odpayton, Aoyw ENeWNnG SLaBECLUWY, ETLTAYWVY TIOU TUXOV EUPOVIOTOUV
yla mAinpwpn). H uroypadr tng anddegng napoAapric PLBAlapiov oteAéxoug emtaywy onod
Tov Mehdtn ano&slkvust otLo te)\eutatog €XEL s)\svﬁst ™mv Tt?\npotnta TOoU. 210 mAaiolo autd o
MeAdtng SNAWVEL pNTA He TV apooa OTL avayVwpileL TNV UTIOXPEWCT) TOU VAl XPNOLUOTIOLEL
QTTOKAELOTLKA KaLL LOVO TLG ETILTAYEG TIOUL Tou Xopnyel n Tpdmeda A ekeiveg Tou EKTUTWVEL O (810G
He Sukr) Tou ppovtida, PACEL PNTAG KoL OXETLKAG TPOG TOUTO OUNPWVIAG ue TNV Tpdmela, A wg
n Tpareo Gev EXELUTIOXPEWON VAL TANPWVEL TG TUXOV ELPAVIIOHEVES SLOPOPETIKES ETULTAYEG KO
dev uméxeL guBUVN o TIG OUVETELEG amd TN N TANPWH TouG. Mepautépw, o Mehdtng
uToxpeouTaL Vo pUAACCEL KaTd TPOTO aohaln Ta OTEAEXN TWV OVWIEPW ETUTAYWY, VO
OTOTPEMEL TNV_KATOXK TOUG OO Un SLKALOUXOUG KoL Vol ELOOTIOLEL OUEOWG KaL VORIUWG TNV
Tpdmela os KAOEe MepimTWOn KAOTIG 1) n anwAetag BLBALapiov emtaywv n usuokusvnq ETUTOYAG.
H Tpaneta voutqu TIANPWVEL emtavsq Tou epdavilovial o auThyv, eav dev €xel tponynBei Tng
TANPWHNG voutun elbomoinontng, mept 6u<acm|<nq anayopeuonq TIANPWUNAG TOU a&toypad)ou
oto maiolo altnong yla Ty KRpugn autol wg avioxVpou. MexpLtn Afdn TG KaTd Ta AVWTEPW
gyypadng eldomnoinong amo tnv Tpans(a o I'Ie)\atnq avayvwpilel otL d>epa OUTOKAELOTLKNA
sueuvn, ave&aprntwq mocov, yla 'EU)(OV n)\r]pwun n ocbpaytor] emraynq €lte TOU xoprwr]Gr]Ks
and v Tpdmela eite SIKMAG TOU KATATA WG Gvw EKTUTIWONG, TIOU EXEL EKPUYEL TG KATOXNG
Tou. Emuthéov o Mehdtng uToxpeoUTOL VAL ETLOTPEDEL TLG TUXOV OXPNGOLUOTIOLNTEG ETLTAYEG OTNV
Tpane(a Me ™ Anén g UETOEL TOoUg OXE0EWG, KOBWG KAL OTLG TIEPUTTWOELG TIOU TIPOBAETOVTOL
Qo TLG VOUOOETIKEG I VOLOUATLKEG pUBUIOELC.

Ye mepintwon evtoAng tou MeAdtn yla avakAnon emtayng mou €xel ekbwaoel, o MNeldtng
aVOAQUBAVEL LUE TNV TTAPOXH TNG OXETLKNG EVTOANG AVAKANGNG TNV UTIOXPEWON VO ATIO{NHLWOEL
Kat va koAUpel kaBe eubuvn tng Tpdmelog omotednmote Kal ylo onoto&r’]nots 0G0,
ouunepL?\auBotvouevwv KaOe popdng e€66wv Kat 6u<nvopLva auothv TIou unopetva KAnBel
n Tpans(a va rt)\r]pwoa efattiog tng avaK}\nonq aurnq Y€ KABe mepintwon, wotdoo, o I'Is)\atr]q
avavvatlsl otLn Tpoms(a bev unoxpeoutal Va KAVEL SEKTNA TNV EVTOAN v, uvuk)\non smtavr]q
sd)ooov auth SibeTaL evtog Tng voutunq rtpoesoutotq eudaviong ng emtavnq oG evaTtOKsLtou
otnv kpion tng Tpdmelag n mAnpwpA N OXL TG avakAnuévng emtayng A kat n obpdylon autng
€000V CUVTPEXOULV OL ATALTOU LEVEG TIPOUTIOBETELG.

Mpokelévou mept emttaywy mou kotatiBevtal oe mictwon Aoyaplacpou tou Meldtn otnv
Tpamela, To OXETKO OGO Ba d>spsl TOKO Kal Ba eivat 5L(19€0L|J.0 otov MMeAdTn META TNV
TPAYLOTIKE eloTtpagn Tou amo tnv Tpamela. H akplBrg nuepounvia evapéng tng tokodpopiag kat
Slabeopotntag Ba avakowwverat anod Ty Tpamelo 6Tov MeAGTN e TO TTOPACTATIKO GUVAAAAYTG
1 Kot GAAo mpoodopo TPOTOo, Kol urtopa va eivat Sladopetikn ava}\oya Ue to €idog Kat to
VOULOMA TNG CUVOAAQYN G, TOV TOTIO ) TN WP TTANPWHAG TNG ETUTAYAG Kaut kaAudngtng Tpam—:(uq
K.ATL Av yLa omtotovénmote Aoyo avotK)\nGsL aKUPWOEeL, avtloyloBel n onwodnmnote avatpanet
n mAnpwpn omolacdnmnote emtayig A agiog mou katatiBetol oe miotwon Aoyaplacpol Tou
Mekdtn, n Tpdmela xeL To Skaiwpa va XpeWwVeL Tov Aoyaplacpo autév Kay/h va agLivel Ty
TANPWLK TOU OXETIKOU 0G0V a6 Tov MeAdtn, mAéov Tokwv Kat e§08wv TG TPATELOG KaL Tou
TUXOV QVTATIOKPLTH, XWPIG VoL elval UTIOXPEWUEVN VO EPEVVACEL T VOMUOTNTA 1 BaoLuotnta
ToU Adyou tng avdKkAnong, akupwaong, avttloylopol f avatpomrg tAnpwpg. Eniong, o MeAdtng
avayvwpile kat armobExeTaL OTL EMLTAYEG TIOL GUpOVTAL ETTL AOYAPLOOHWY GAAWY TPATTETWY K
eudavidovral mpog mMAnpwur otnv Tpamela evdexetal va Un oppayloBolv pHéoa otn VOULUN
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npoBeojia Aoyw Tou xpovou euddvionc/mpookopLong toug oty Tpdutela, e€attiag Twv kavovwy
Aettoupyloag elte Tou Alatpameltkov H)\EKtpOVLKou Juoth HaTog Jupd r]cbtouou ™G AIAZ gite Tou
U¢Lorausvou Mpadeiou ZupPndlopo. Ztnv nepmrwon auTn, N ELdAvLoN TETOLAG ETLTAYNG TNV
Tpamnela kat OxL anevBeiag otnv mMAnpwtpLa tpdrmela anmoTte el AMOKAELOTIKA Aoy Tou MNeAdtn
TIOU QmOSEXETAL AUTOV TOV KivOuvo Kal n Tuxov un odpdylon autng ev yevvd omoladnmote
guBuvn oe Bapog tng Tpamelag.

7. 2YNAANATEZ ME XPEQ2TIKH KAPTA

H Xpewotikr Kapta (oto €€n¢ «Kaptar) mapadidetal otov Kdtoxo cUpdwva Pe TIG EKAOTOTE
Sladikaoieg tng Tpamelog kat evepyomoleitat amo tov Katoxo akoAoUBwE Twv odnyLwv nmou tou
rapéxovrtal and tnv Tpamnela. O Mpoowrikdg AptOuog Avayvwpiong /Personal Identification
Number ( oto €€fi¢ «PIN») ite (o) opiletal amod tov KAtoxo pe NAEKTPOVLKO TPOTIO, HECW TOU
ouomuaroq n)\EKrpovu«]q tparnelikng winbank (web banking/mobile app), sd)ooov o Karoxoc
elval eyyeypappévog xpnotng tou ouomuaroq NAEKTPOVLKAG rpane(tknc winbank N HEow TwV
Aoutwv Stabéotpwy Kava)\twv ™ng Tpane{a(;, ol ud)wva UE TIG EKAOTOTE chuouosq &a&motsq
™G Kaw TG 08nyieg mou mapEXoVTaL PEoW Twy avtiotolwy KavaAuwy e Tpdmelag, eite (B)
xopnyeitat ano tnv Tpamnela otov Katoxo €yxapta, o€ eOKO akeAo aocba)\staq O PIN Ba
Xpnotpomnoleitat oe cuvbuaouo pe tv Kapta oe kaBe cuvallayrn tou Katoxou otav autodg
armatteltal, otig cuokeveg ATM r)/kat EFT/POS mou mapéxouv auth tn Suvatotnta. O PIN sivat
QUOTNPA MPOCWTTLKOG KAL N XPrion Tou, OTav amalteltal, uTtokaBLloTd MARPwWE TNV umoypadn
tou. O PIN propet va avtikataotabel anoé tov Kdtoyo onotedrnote pe dArov PIN tng anoAutou
ETUAOYIG TOU, HEOW Tou SikTUou Twv ATM Kat pe 06nyleq Tou ekel APEXOVTAL, e NAEKTPOVIKG
rporto UECW TOU ouotnuatoq winbank web banking/winbank mobile app, sd)ooov o Katoxoq
elvat evysvpauusvoq XPoTng Tou Zuom HOTOG HAsKrpovu«]q Tpamelikng winbank, 1 ueow ToUu
Kataomuatoq s&unnpsrnonq Tou N va €K509€L véog PIN yia tnv (Sla Kapta, pHeTd amod oxeTIKO
aitnua tou Katoxou, e TauTOXpovn 0KUPWON Tou TaAaLoU.

H Kapta otnv ornoia eival, petagy dMwv, amotunwpéva to ovopa tou Katoxou, o apldudg
e Kdptag kot n nuepopnvia AEng g Loxuog tng (MAVAG Kat £T0G) QVAKEL KOL TTOPOUEVEL
otnv KuplotnTa tng Tpdnelag. H Kdpta elvat avotnpd npoownu(n H Tpamnela avavewvet Ll
Ké&pta otn Angn tng, Siatnpel 6 to 6u<ouwua VOl LNV TNV QVOVEWOEL YLol AOyoug npootaotaq
Twv ouvaMavwv r/kat tou 16louv Katodyou 1 ya allov oroubaio Aoyo H Kapta LOXUEL MEXPL
™mv nuspounvwz Tou avaypadetal otnv eurnpdodia OYin tng n/Kat péxpLtnv aKupwon ™mg )\ovw
Katavvs)\taq nyua onotov&nnots GAAo )\ovo avad)epstat 0TOUG ELSLKotspouq 06poug xopnvnonq
NG, O K&toxog, kot LoVo auTdg, amoKTd Sikailwpa XpAong TG, amayopeUHEVNG TNG XPAONG TNG
anod ortoménrtore Tpito mpoowTo, KABWG KaL TNG ueraBLBaonq ™mg n napaxwpnonq ™G ano tov
Kdtoxo mpog tpitouc. OAeg oL eyypadeg ou kotaxwpouvaL oto cUoTNHA TG Tpdmelag kot ot
OXETIKEG EKTUTIGELG TOU GUOTARATOG TNG Tpdmelag, avadopikd pe TLg evtoleg Tou Katoxou, tou
6stspvouvrou He xprion tng Kdptag, eivat SeopeUTIKEG yLa Tov KEToxo Kat ouvioTolv TArpn
anoéstﬁn KQT OUTOU yLa TN SLEVEPYELA TNG ouva)\)\avnq, ETUTPEMOUEVNC OPWCE TNG avranoést&nq
O Kdrtoxog odeileL va }\auBaveL o)\ot T TIPOoH kovta METPA Yo TNV aodalr dUAan tng Kaptag,
va eAéyxeL KaBnpepLVWG OTL TNV EXEL OTNV KATOXN TOU Kal va eL60moLel xwpig kaBuotepnon v
TpansZa MOALG avu)\r]d)esltnv TeplTwon anw?\staq n K)\or[r]q auTnG. KaBe mepintwon anwAelag
1 KAOTIAG TNG KAPTAG MPETEL VO YVWOTOMOLEITOL apéow thAedwvikd (+30 210 328 8000
arno otabepo Kat KNTo tAéPwvo evtdg EANASOG 1 artd to e€wTeplkd) Kat, OTN CUVEXELD Kal
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gyypadwc, ano tov Katoxo otnv Tpdmnela. O Katoxog UT[O)(pEOUT(XL va ipoodEpeL oty Tpanela
kdBe duvath cuvEpopN YLt TOV TIEPLOPLOHO TwV CUVEMELWY am6 Tubavy kKAomn i anwAela. H
Tpamnela Suvatal, KOTA TNV ArOAUTN SLAKPLTLKY TNG EUXEPELA, va ETURAAEL ETHOLA i} pLnviaia
ouvdpoun Kabwg kat €€oda yLa TNV KaToxn Kot xpnon tng Kaptag, cupdwva pe to TIHoAOyLo
MpounBewwv kat Tokodhopwv Huepopunviwy. O Katoxog dikatoutal va xpnotpomnolet Tnv Kapta
KOUTAL T XPOVLKT) SLAPKELDL TNG LOXVOG TNG, OTLWG QLUTH AITOTUTIWVETAL TIAVW OTO CWHA TNG KAPTAG
Ko yta TG xpriogLg ou Ba erutpenovtat kabe popd amd tny Tpareda. Evaektika n Kdpta propet
va xpnotponownBei ano tov Kdtoxo a) yia tnv mpaypatonoinon ayopwy minpwiéwv edpdmnag
He PuoLkA Tapoucia TG KAPTOG N OO ATOCTAON KAL HOVO OF ETUXELPHOELG TOU ECWTEPLKOU
1 KoL Tou e€wTePLKOU Tou SEXOVTOL TIANPWUEG UE KAPTEG TIOU dEpouv To onua Mastercard®/
Visa, UTtoxXpeoUEVOC VOl AOSEIEEL TNV TAUTOTNTA TOU E OTIOLOVENTIOTE VOULUO TPOTIO0, £EHOCOV
Tou {ntnBei, B) yla TNV avaAnn HETPNTWVY UE T cuvduacpévn opbr) xpnon tou PIN amo Tig
ouokevEG ATM mou eivat_ouvdedepeveg oto Siktuo G TpAElag 1) Twv ouvepPYalOHEVWY
He QUTAV TPamElWwY Kot GAAWY OpYavIoHWY, KaBWG Kal a6 T KATA TOTOUG KOTAOTHHATA TNG
TpaAmelag, Twv TPOMELWY Kot AAAWY OPYOVLOLLWY TOU ECWTEPLKOU KALTOU e§WTEPLKOU TTOU dEPOLY
to ofua Mastercard® /Visa, ouu¢wva HE TIg OXETLKEG pueuloeLq Tou LoxVouv kabe dopa Kat
avadepovtal oToug eLEIKOTEPOUG OPOUG CUMPBAONG XOPNYNONG TNG KAPTAG.

8. ZYNAAAATEZ ME NIZTQTIKH KAPTA

H Mwotwtikn Kapta (oto 8fg «Kdptan) napadibetal otov Katoxo cOpdwva pe TiG EKAoTOTE
6La6LKa0L£q ™mg Tpane(aq KalL EvepyoToLElTaL amo tov Katoxo akoAouBwg Twv odnylwv mou
™oU napexovrat ano ™mv Tpane(a O MpOCWTILKOG ApLGuoq Avavaptonq (oto €€ng «PIN»)
eite (a) opiletat and tov Kdtoxo pe nAEKtpOVLKo TPOTOo HECW ToU ouotnuatoq winbank web
banking/winbank mobile app, ecbooov o Katoxoq elval eyyeypappévoc xprioTng Tou SUCTHUATOG
H)\sKtpovu«]q Tpanelikng winbank, 1 péow Twv ekAdoTtote AomwV SLABECIUWY KAVaALWY TNE
Tpamnelag, cupdwva HE TIG EKAOTOTE Sladlkaoleg TNG Kal TIG 0dnyleg mou mapéxovial oTov
Kdtoxo HEoWw TWV avtioTowv KavaAlwy tng Tpdmelag, elte (B) xopnyeitat and tnv Tpdnela otov
Katoxo éyxapta, oe €l61k0 pakeho aodaleiag. O PIN Ba xpnolpomnoleital oe cuvSUAGUO LE TV
Képta og kdBs cuvarhayn tou Katdxou otig cuokeuég ATM 11/ kat EFT/POS mou mapéyouv auth
™ duvatdtnta.

O PIN &ival auotnpd MPOCWTTLKOG KAl N Xpron Tou, OTaV amalteltal, UtokadLoTd MARPWE TV
uroypadn tou. O PIN pmopel va avtikataotadel ano tov Katoxo onotednnote pe dAAov PIN
NG oAU TOU ETUAOYIG TOU, LEOW TOU SLKTUOL Twv ATM Ko e 06nyieg tou exel apexovtal, pe
n)\aKtpovu(o TPOMO UECW ToU ouotnuatoq winbank web banking/winbank mobile app, sd)ooov
0 Kdtoxog elvat eyyeypappévog XpAotng tou Zuctipatog HAektpovikng Tpamelikrg winbank, ry
HEOW ™oV Kataom HoTog sEurtnpstr]or]c, Toun va ekb0Bei véog PIN yLa mv 16La Kapra, uera omo
OXETWKO attnpa Tou Katoxou, pe Tautoxpovn akUpwon tou nakatol. H Képta, otnv omoia eival
pHetagy GAwv anotuntwpéva To dvopa Tou Katdxou, o aplBuog e Kdptag kot n nuepopnvia
AAENG TG LoXUOG TNG (MNVOG KL £T0G), AVAKEL KA TTAPAUEVEL OTNV KUpLOTNTa Tng Tpdmelag. H
Kapta elval avotnpd npoowruKr] H Tpdnela avavewvel v Kapta otn Anén g, diatnpei &¢
To SKaiwa Vo LNV TNV avavewoel yla Adyoug mpootaciog twv cuvahAaywv f/kat tou biou
Katdyou N yia dAAov omoudaio Adyo, Tov omoio yvwotomnolel otov Kdtoxo. H Kapta toxUeL péxpt
NV NuUepounvia mou avaypadetal otnv epurnpdodia ogin tng R/KaL LEXPL TNV AKUPWOT) TS AdYw
katayyehiog i ylo orolovdrmote GAAo Adyo avadEpetal 0Toug eLOLKOTEPOUCS OPOUG XOPHYNONG
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NG, O K&toxog, kot LOVo auTdg, amoKTd Sikaiwpa Xpriong TG, amayopeupévng tng Xprons te
QO OTIOLOBNTIOTE TPLTO MPOOWTIO, KABWE KAt TNG METARIBACIG TNG ) mapaXWPNOHG TNG Ao Tov
Karoxo POG teroug ‘OAeg oL eyvpad)eq TIOU KATOXWPOUVTAL 0TO CUCTNHA TNG Tpane{ag KOLL oL
OXETIKEG EKTUTIWOELG TOU GUOTAUATOG TG Tpamelag, avadopika pe TLG eVTOAEG Tou Katdxou, ou
6Levepvoovmt He xprion tng Kdptag, eivat SEGUEVTIKEG yLal Tov KAToXo Kat cuviaTouv rAfpn
anodeLén kat auTou yLo T SLevépyeLa TG OUVOANAYNG, ETUTPETIOHEVNG OUWG TNG AVTANOSELENG.

O Kdatoxog od)et)\et va ueptuvot ylo Ty anore)\souaukn d)uha&n ™¢ Kaprtag. Kabe nepintwon
anw?\staq 1 KAOTIAG TNG Kaptaq TPETIEL VAL VV(J.)OTOT[OLE[T(IL apeows tnAsdwvika (+30 210 328
8000 a6 otaBepo Ka KvnTo TNAEDWVO eVtog EANASOG ) amtd To EEWTEPLKO) KAL, OTN CUVEXELA KAl
eyypadwg, ano tov Katoxo otnv Tpamnela. O Katoxog umoxpeoutaL va npood)épet otnv Tpanela
kaBe Suvartr cuvEpoun yLa TOV TIEPLOPLOKO TWV CUVETELWY ATIO TBavr KAOTIN 1 AmWAELA.

O Kdtoxog Sikaoutal va Xpnotporolel tnv Kapta Kotd tn xpovikn SLapKeLa TG LoxUog Tne, Omwg
QUTH OMTOTUTIWVETOL TIAVW OTO CWHA TNG KAPTAG, LEXPL TO Lo Tou MioTtwTtikou Opiou Tou Ba
TOU EXEL T[C!pdGXEL n dla KOUL YLOL TLG XProeLc ou Ba smtpértovmt kaBe dopd and tnv Tpdns(a.
Evbewtika n Kapta unopel va xpnotponownBel and tov Kdtoxo a) yia tnv mpayuatomnoinon
avopwv TIANPWTEWV ed)anaﬁ 1 KoL OE éoostc ue puotkn mapouacia TNG KAPTAG N Ao andoTtach
Kat povo o€ emxstpnoaq TOU EC0WTEPLKOU KAl TOU s&wrepLKou mou Sexovtal MANPWUEG HE
KAPTEG TIOU Pépouv To orjpa Mastercard®/Visa, umtoxpeoUpevog va akohouBroeL kaBe popd tnv
Sladikacia tavtomnoinong mou Ba tou umtodelyBel eite pe TNV AMOSELEN TNC TAUTOTNTAG TOU WE
OTOLOVSNTIOTE VOULUO TPOTIO, EhOcoV Tou IntnBel eite pe xprion PIN 1 pe émotov dA\o TpoTto £XeL
opiost n Tpamnelo yiatnv tautonoinorﬁ ToU cUUPWVA LE TOUC et&Kétepouq c')pouq xopr’]vnonq ™mg
Kaptaq, B) ytatnv avainn HeTpNTWY UE TN ouvéuaousvn xprion tou PIN antd gals OUOKEUVECATM
TIoU €lvat ouvéeésusveq o710 8iKTUO rnchane(ac 1 Twv ouvepva(ousvwv HE auTHV Tparelwyv Kot
GAAWV OPYQaVIOHWY, Kaewq KalL anod ta Kara TOTOUG KATAOTNLOTA TNG Tpane(aq, Twv Tpanelwv
Kol AAAWY 0PYOVIGHLWVY TOU ECWTEPLKOU KoL TOU e§WTEPLKOU Ttou hEpouv To onpa Mastercard®/
Visa, oUppwva UE TIC OXETIKEG puBuioelg mou oxUouv KaBe dopd kol avadEpovial 6Toug
ELOLKOTEPOUC OPOUC XOPNYNONG TNG KAPTAG.

9. ZYNAAAATEZ ME NMPONAHPQMENH KAPTA

H NporAnpwpévn Kdpta (oto e§rg «Kapta») anotehei ipocswriikn, emavadopti{opevn KApTaTou
ekSidetaL anod mv Tpdnela 0To MAALCLO KOl TWV OXETIKWVY Kuvovmuwv Twv Slebvwv Opvukuwv
Mastercard® 1 Visa kot tpodaoéorsttat (d)opu(etou) HE XPNMATIKA TTOOQ, svroq ouvKSKpLusvou
oplou mou Kkabopileton ekdotote ano6 tnv Tpdmela. H mpomAnpwpiévn KOLpTOL xopnyettat otov
Kdtoxo enetta ano oxetki attnor tou mou aneuBuvel oty Tpamela, mopaAapBavetal amnd Tov
1610 péow Twv Kataotn patwv tng Tpamelag, Kaewq KalL LE oTtoLovSNAToTE AAAOV TpOT[O EKAOTOTE
opiletatL amno tnv Tpdmela koL ekSIOETAL OTO OVOLA KOL ATTOKAELOTIKA YLOL TIPOCWTTLKN XProN TOU
Katdxou, aviKouoa wotooo Katd MARpN Kupldtnta othv Tpdmela, oTtny Omola Kal PEMEL Vo
emotpedetal oe mpwtn itnon. O Mpoowmnikog AptBudg Avavvd)plor]q/Personal Identification
Number (PIN) eite (o) opitetat armd tov K&toxo pe NAEKTPOVLKO TPOTO, ECW TOU CUOTHUATOG
n)\SKtpovu(r]q tpotrtEZLKr]c winbank (web banking/mobile app), Ed)ooov o Kartoxog elvat
EYYEYPAUUEVOG XPHOTNG TOU GUOTANATOG NAEKTPOVLKAG Tpame(ikig winbank A LEGW Twv Aoty
SlaBéoipuwv Kotva}\twv ™mg Tpans(aq, ouud:owvoL JLE TLG EKACTOTE loxuouosq 6La6LKa0qu TNGKOLTLG
08nyleg ou Mapéxovtal LECW TWV avtioTolywv kavaAlwy tng Tpamnelog elte (B) xopnyettal and
v Tpanela otov Katoxo €yxapta. O PIN xpnoiuomnoleital ot cuVOANQYEG OE CUVOUACUO e
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v mponAnpwpévn Kapta, 6mou anatteitat. O PIN eival povadikdg, Snutoupyeital oe cUVONKeg
TAfpoug acdalelag, ovpdwva pe TIG ekdotote Loxvouoeg dlabkaaieq tng Tpdmelag kot
T(POOPLIETAL AMOKAELOTIKA TTPOG XPrion Tou Katdyou. Mnopa va avnmraoraea arnd tov Katoxo
omotednnote pe dAov PIN tng amoAUtou emAOYNG TOU HECW TOU GUOTAHOTOC n)\eKtpOVLan
rpaneZLan winbank (web banking/mobile app), ecbooov 0 K&toyog elvalL eyyeypoULEVOG XPNOTNG
TOU OUOTHHATOG NAEKTPOVLKHAG TPOELIKNG winbank A péow twv Aoutwv SLabEotuwy kavaAlwy tng
Tpans(ag, ol Hwva pe TG €KAOTOTE Loxuouosq 6La6LKaoqu TNG KOLTLG odnyleg mou mapéxovral
HEow TwV avtioTolywv kavalwv tng Tpdmetag. O Kdtoxog exet emiong T Suvatotnta va outn et
v enavékdoaon PIN péow tou AKTUoU TwV Kataotnuatwv mng Tpane(aq 1 HEOW TWV Aomwv
StaBéotpwy kavoAlwv tng Tpamelag, cUUPWVA UE TG EKACTOTE LoxUouoeg SladLlkaoleg NG
KOl TLG 08nyieg ou mapEXovIaL LEow Twv avtioToywy kavaAuwy tng Tpdmelas. H xprion tou
PIN, 6mou amatteital untokaBLotad mAnpwg tnv unoypadn tou Katdyou. O Katoxoq pr[opa va
K&veL xprion tng mpomAnpwpevng Kdptag, pe puoikn napousia e Kdptag i and anséotoon,
ouuzbwva TIAvVTO pe ™ ELOLKOTEPQ XOPOKTNPLOTIKA KOL TN Asltoupyta TWV TPOTIANPWHEVWVY
Kaptwv otnv EAAada 1| oto eEwtspLKo yla tTnv npavuatonotnon ayopwv rt)\r]pwtewv ed)omot&
Kall LOVO o€ emxstpnoac ME PuaLkn 1) NAEKTPOVLKNA TTOPOU LA TTOU Sexovram)\r] PWUEG LLE KAPTEG
TIou d)spouv To ofjua Mastercard r]/KaLV|sa KoLyl tn &evepveLa TWV EKAOTOTE npoB)\enouevwv
Tpaneltkwv cuvaAhaywv oe ATM Tparmelwv otnv EAAGSa 1) oTo e€wteptkd mou hEPouv To orpa
Mastercard rj/kat Visa,oe ouvbuaopud pe to PIN, cOUpdwva pe ta e8ikotepa avadepdpeva
OTOUG OPOUG XOPHYNONG TIPOTIANPWMEVNG Kapraq I'IpOKauevou vol kaBlotatal duvatn n
6stspvsta GUVOAAQYWV LE TNV TPOTIANPWHEVN KdpTa, o Katoxoq npena va &atnpst o€ auTn
XPNHUATIKO uTtoAoLo (afia tng Kaptac) snavad)opu(ovraq autrv étav amattsital. H afla tng
npon)\r]pwuevnc Kaptag anoustwvstat LoOTO0A JE TNV TTpaypatonoinon kabe cuvaAlayng
mou AapBAavel xwpa Ke autnv. H apyikn ¢option tng mponmAnpwuévng Kaptag, kabwg katl kabe
enavadoption, mpayuatonoleitat and tov Katoxo peow tou Awtbou twv Kataotnudtwy tng
Tpamnelag, kaBwg Kal pe onmov&nnore GOV TPOTIO €KACTOTE vaOTormLEl n Tpamela otoug
TEAATEG TNG. ZTOV Karoxo napsxsrou ETUWMTAEOV N 6uvatornta uspLan 1 OALKAC EKPOPTLONG TNG
npon}\npwusvnq Kdptag, n onota npavuaronmswm €MeLta and eVioAn Tou mou 6LaBLBa(emL
otnv Tpame(a Leow Tou AT ou Twv KataoTtnHATtwy Tng KaBws kat pe orolovAmote AoV TpoTo
€KAOTOTE vvwotortma n Tpanela otoug ns)\ateq ™m¢. H Tpamnela 6ev odeilel onolacdnmote
Hop®dRC TOKOUG ETIL TWV UTIOAOLTTWY wv TIOOWV TNG apxu(nc, cbopnonc, Kall Twv enavadoptioewyv
™G MPOTANPWHEVNG Kaptou:, X3 rtspmtwcn amWAELaG K)\onr]q 1 ¢Bopag ™mg npon)\npwuavnc
Kaptag kat epooov o KATOXOG avTarmokpiveTol e CUVETELD OTLG UTIOXPEWOELG TOU ATtd TOUG
napovrsq opouc KALTOUG 0poUG ™me ol HBaong xopnynonq rtport)\npwuevr]c, Kaptac,, Ba ekdidetal
armno tnv Tpamelo —KaTOmLY OXETLKOU outnpatoc omo Tov Kdtoyo ™me Kdptag—vea npon)\npwusvn
Kapta ko Ba mapaapBavetat amno tov Katoxo HEcw Tou Kataotripatog eunnpetnong tou eite
Ba tou amootéNAeTal e amAo TaxuSpopeio otn &eueuvon aAnAoypadiag mouv €xel Sn)\wost
2e nepintwon enavekdoong g Kaptag ylo tou avwtépw avadepopevous Adyoug, o PIN, eite
opiZetat oo tov Katoxo péow tou ouompatoq n}\sKtpOVLan Tpamelkng winbank (web bankmg/
mobile app) edpdoov o Katoxoc, elval eyyeypapévog Xpnotng tou ouomuatoq NAEKTPOVIKAG
Tpanellkng winbank r péow twv Aoumwv StaBéoipwy kavaAlwy tng Tpanelag, cUupwva Ue
TLG EKAOTOTE LOXUOUOEG SLASLKAGIEG TNG KAL TIG 08NYLEC TTOU TAPEXOVTAL LEGW TWV AVTIOTOLXWV
KavaAlwv tng Tpdmelag eite xopnyeltal og auTov amo tnv Tpdmnela éyxapta.

H 1ox0¢ tng mpomAnpwpevng Kaptag Ayet autobikaia katd tnv npepounvio mov avaypddeta
WG NUeEpoUNvia )\nﬁnq ¢ Kaptag otnv surtpooeta oyn auTA¢ Kot Kata ™ ARén tg Suvatal va
avtikatootabel pe £tepn mpomAnpwiévn Kapta mou ekdidetal oto dvopa tou diou Katoyou,
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eKTOG edv 0 Katoxog SnAwoel eite eyypddws o€ OMOLOSATIOTE KATAGTNHA TOU SIKTUOU TNG
Tpdrnelag eite péow AePWVOL Sl Tou TNAEGWVLKOL KEVTPOU TNG TPAmelag oTov tNAEGwVLKO
aptBuo6 kAjong +30 210 328 8000 a6 otabepd kat kwnto AEPwvo evtog EANGSOG 1 ard to
ef,wtspLKo tou)\axlotov e€nvra (60) nuspsq TpW anod mv avaypadouevn nuspounvm Anénctng
Kaptag ot dev embBupel v avikataotaot tng pe vea Kapta. Tuxov xpnpatiko utdAouto ou
udlotatal oTnv MpomAnpwEevn Kapta Kkata tnv nuepounvia autr duvatal ite va anodidetal
otov Kdtoxo eite va petadépetal otn véa Kapta, cUpudwva pe TIC TPOPAENOUEVEG amd TNV
Tpdmela Stadikaoiec.

O Kdtoxog odeilet va Aappdavel 0Aa ta mpoorkovta HETpA yla thv achoin duAafn tng
T(POTANPWHEVNG KAPTAG, va EAEYXEL KABNUEPIVWG OTL TNV EXEL OTNV KATOXN TOU KAl val ELSOTIOLEL
Xwpic kaBuotépnon tnv Tpamela LOALG avTIANGBEL TNV TEpUTTWON AMWAELAG 1] KAOTIG QUTNG.

10. HAEKTPONIKH TPANEZIKH

H Tpdmnela moapéxel otov MeAdtn umnpecieg n)\sKtpovu«]q TPATEUKNAG ueow TOU GUOCTAMOTOG
n)\SKtpOVLan TPATEKNAG TTOU sxslavarttUEEL To onoio dpEpeL tnv ovopacia «winbanky, (sd)s&r]q
WG «Z0otnua Winbank») pe toug 6pouc kat TG mpoimoBEoeLg mou avadépovtal otn S0 HBaon
Xopnynong l‘lpooBaonq oto ZUotnua HAektpovikng Tpamelikng winbank mou o MeAdtng-xpnotng
™G Winbank cuvarttet pe tnv Tpamela. To Zuotnua Winbank mapéxet otov Mehdtn tn duvatotnta
oUVOAQYWV Qo amootaon, METAly Twv omoiwv, T AQdn rt}\npodnoptd.)v, ™V amootoAn/
napaAaBn syvpad)wv KOs €ibouc (evOEIKTIKA avadEPOUEVWV: QLTAOEWY, CUUBACEWY,
EVIOAWV, TTOPACTATIKWY Kat GMwv eyypadwv mou adopouv rpane(tkeq/xpr]uaroomovoutkeq
ouva}\?\avsq) Kotewq eniong kot tn Suvatotnta amnsuBelag Slevépyelag TPAMElKWY Kal
XPNUATOOLKOVOULKWY  GUVOAAQY WY, ouunspt)\ap.Bavouevnq ™mg ouvoubnq TPATEKWY
oupBdoewv Kat CUUBACEWV TAPOXAG XPNHOTOOKOVOUKWY UTINPECLWY omd Buyotpikeg
gtalpeieg ¢ Tpdmelag f/kat tpitoug ouvepyaldpevoug pe tnv Tpamela Slavopeic
00hANOTIKWY TIPOIOVTWY , HE XPRoN TOLKIAWY TeEXVOAOYLIKWVY HEBOSWY Katl UTIOSOUWY, OTIWE
eveLKTIKA, To SLadiktuo (winbank web banking), tadiktua otaeepnq (winbank phone banking)
Kal Kwntng tnAedpwviog (wmbank mobile app) Kat ta unxavnuata QUTOUOTWV tpoms(u(wv
ouvalaywv (APS) k.a. To Zuo-rnua Winbank eivat ouvequ e€eAlooopevo, UT[OKELLLEVO o€
petaPoleg kol TpPoobrike;, xwplc vo efaptdral and OmoladATmOoTE UDLOTAMEVN CHHEPQ
texvo)\ovta KoL OTO ustpo auTto, n Tpans(a SkaovTat amo Katpol 1§ Koupov va ustaBaMa ™™
OTOLXELQ KOL TLG TIOPAETPOUG TOU, OTIWG VLol TAPASELYUQ, TIG TIAPEXOUEVEG UTINPECLEG Kall
AELTOUPYLKOTNTEG, TOV OPLOUO Kol TO €i60G TWV EKTEAOUMEVWY CUVOANQYWVY, TIG OTTOLTAOELG
g€omAlopol Tou XPAoTN, TIG KeBOSOUG Kol T CUCTAKMATA AVAYyVWAELONG N TILOTOTOINoNG TNG
TAUTOTNTAG TOU XPHOTN K.ATL.

10.A. YMHPEZIA REMOTE SIGNING TIA THN YMNOrPA®H :YMBAZIEQN EZ=’
AMNOZTAZEQZ MEZQ TOY 2YZTHMATOZ WINBANK

H Tpamnela mapéxel t Suvatotnta petadpoptwong (uploading), site and tnv Tpanela, eite
ard tov 6o tov MeAdtn, WwTkwy eyypadwyv KaBe eidoug pe okomd tnv umoypadn Toug Ue
NAEKTPOVIKO TPOTO (nAektpovikhy umoypadr) kat tnv teAwkry olvayn ocupBdoswv
€€’ amootacewg e xprion twv edappoywv winbank tou Zuothuatog Winbank («Ymnpeoia
Remote Signing»). H61aBeon kat xprion tng Ynnpeoiag Remote Signing Ba akoAouBel pia oelpa
Slepyaotwy, oL omoieg mepthapBavouv: (a) Tnv apxikn emtkovwvia tou MeAdtn pe ta appodia
oteAExn Kal uTtaAARAoug
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™G Tpduetog nepl Slevepyelag TpamelkAg /KoL XpnUATOOKOVOULKNG cuvalayrg, H ev Adyw
eMmkovwvia S0vatal va TPayUaTonoLETal 08 EPYEOLUES NUEPES KAl WPEG, OE KOTACTNHA TNG
Tpamnelag f/kat ue NAEKTPOVLKO TPOTIO, HE OTOLKELA TToU 0 (610¢ 0 MeAGTNG EXELYVWOTOTOLOEL OTNY
Tpamela, pe péoa, eGAPUOYES KAL UTIOSOMEG OTIWG EVOELKTIKA: LEOW TNAEDWVOU, NAEKTPOVIKNG
aAAnAoypadiag i akopn KoL pe ELKOVOKANON, LEow YndLakng ebappoyng f mAATPOpUag, e TOUG
OpoUG Kal TtPOUTIOBECELG TTOL BETEL 0 EKACTOTE APOXOG TNG EV AOYW ed)apuoyr’]q/n)\atcbépuaq,
KOLTOTTLY TPONYOUHEVNG CUVEWONONG TNG TPATIETOS He Tov MeAdTn Kat pnTrg cuykatddeons tou
Tedeutaiov, n onola Bo apExeTaL 0TO MAIOLO TG AVWTEPW EMKOWVWVIAG Tov pe Ty Tpdmela.
To meplexOpeVO Opwv kol TPOUTIOBECEWY XProNG EKAOTNG XPNOLUOTIOLOVHEVNG Edapuoyne/
mhatpoppag Slapopdwvetal pe anokAelotiky eubuvn tou mapoxou tng kat n Tpamedo Sev
gyyvatat tn SLaBeodTNTA Toug Kat dev eykpivel oUTe UuBUVETAL yLa TO TIEPLEXOUEVO, TNV
0pBOTNTA, VOULUOTNTA, TTANPOTNTA, ETUKALPOTNTA KaL akpiBela Twv mMAnpodopLwy oUTE yLa TNV
TIOLOTNTA KOL TIG LELOTNTEG TWV TPOIOVTWV 1 UMNpeoLwy, Ta omnoia SatiBevtal anoé toug mapoxoug
aurouq HEOW TWV athepw tlJnchava edappoywv/matdopuwyv. H Tpdmela Sev sueuvstou
smonq, yla od)ot}\uata 1 KOKA Agltoupyia Twv LIJr]dJLava sd)otpuovwv/rt)\atqbopuwv Twv tpu:wv
auTwv napoxwv Kaewc Kawyia omotadnmote {npia twv Nedatwyv and tnv npdcoBacn Kot xpnon
TWV TIOPEXOUEVWY HECW AUTWV TTANPOGDOPLWY, UTINPECLWY KL TIPOTOVTWY. Ta Sedopéva eLKOVAG
Kol X0U Twv ev Aoyw emukowwviwy Sev Ba kataypddovtat, oute Ba amobnkebovrtat and v
Tpanela. (B) TN OXETIKI EVNUEPWON TOU MeAdTn HEOW TWV r(poavad)epousvwv NAEKTPOVIKWV
HEBOSWY, HECWV, edappoywy Kal uno&ouwv kat (y) ™ ouvpdwvia xpriong g Ymnpeoiag
Remote Signing yLo. tn SlevépyeLa tng TpamnedkiAG 1j/KaL XpnHATOOLKOVOULKAG SUVAAAYG KAL TNV
umoypadn TWV OKelwv oupPBatikwy f/kot AAwv napako)\ouenuankwv eyypddwv. H
oupdwviaxpnong ™mg Yninpeoiag Remote Signing Ba reKuaLperaL wg ouvadBeioa pe TNV €lcodo
Tou MNeAdtn oto cuotnpa winbank web kat tnv TeAkn xprion tng Yrnnpeoiag Remote Signing.

H xprion tng Ynnpeoiag Remote Signing Oa Siemetal nepattépw armd toug 6poug TG 0uBacng
Xopr]yr]or]q MNpooBaongoto Zuornua HAEKTPOVLKAG Tpane(tknq winbank mou o MeAdtng-xprotng
Tou 2uotuatog Winbank- éxel cuvalet pe thv Tpamela.

11. HAEKTPONIKH YNOrPA®H

H Tpdmela mopéxel oe meAdreg TG mou mAnpouv ta kabopllopeva amd TG MoALTkeS/
Kavovmuouq w™mg Kpl‘tr]pl(l ™m 6uvatornta n)\SKtpovu(nc, Unovpad)nc, LOLWTIKWV EYYPAPWY, EVTOG
KATOOTH HoTog 1 HEow Tou Zuothuatog Winbank pe xprnon tsxvu«»q aglomotwy r])\EKtpOVLva/
Unolakwv usowv mou StacdaAilouv TV aUBEVTIKOTNTA, AKEPALOTNTA KOl auntcrsunkotnta
TWV XPNOLLOTIOLOUEVWV n)\SKtpOVLKu}v / bnoakwv Sedopévwy (edefng ol «Ymnpeoieg
H}\sKtpowan Ynoypadng»). H Tpamnela duvatal va kaboploel kal Beomioel TNV NAEKTPOVIKH
unoypadn HEow Twv YINpeowwv HAekTpovikA G Yoypadr g wg mpoamaltol Levo yla th cuvaldn
OMWV A OUYKEKPWWEVWY €K TWV OUUBACEWV TAPOXNG XPHATOOLKOVOULKWY UTIPECLLV
TaPEXOHEVWY Ao TN (6La A/kaL amnd Buyatpikég TG eTatpele n/kaL TpiToug cUVEPYAOUEVOUG
ME TNV Tpans(a Slavopeic acd)a?\toukwv rtpotovrwv MEOW TOU ZUOTHMATOG Winbank,
QVOKOLVWVOVTaG OTov MMeAdTn TNV EKACTOTE TAPeXOMEVN 6uvaToTNTA KAl TNV TUXOV
UTIOXPEWTLKN, EK LEPOUG TOU Xprion Twv YTinpectwv HAeKTpovikrg Yroypadrg katd tn ouvadn
TWV WG Gvw CUKBACEWV KaL TNV uTtoypadr AWV eyypAPwY EVIOG KATACTAUATOS f LECW TOU
Juotiuatog Winbank.

H Tpamnela napéxel otov Meldtn T Yrnpeoieg HAektpovikng Yroypadrg, UTO Toug KATwOL
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6poug Toug onoioug kdBe MeAdng mou KaveL xprion Twv Yinpeotwv HAektpovikrg Yroypadng
odellelL va €XEL avayvwoeL, Katavonoel kat amodexbel avermpuAakta:

(o) Il TK6 Eyypado: H Tpamela, pe okomo TV OAoKANpwHEVN cUVAP N TPATEYKWY CUUPBACEWY
KaLumoypoadn Aowmwy eyypadwv pe xprion Twv Yiinpeowwv HAekTpovikng Yroypadrg, Le Thpnon
KaLTou yypadou tunou, BETeL oTn S1aBeon Tou MeAATN UTTOSOUEG TTOU ATIOTEAOUV 0TABEPO KOl
HOVLO dopEa Snutoupytaq, Ynolomnoinong kat anoBriKeuong oToLEiwY, OTLWG TL.X. N TAUMAETA
(pad) yla ouvaAlay£g evtog Kotraotnuaroq Kal OL UTIOSOWEG TOU Zuornuatoq Winbank (r.x.
edappoyég winbank tou Zuotipatoc Winbank oto mAaiolo twv Yrinpeowwv Remote Signing), ot
omoleg SlaBEtouv KataAAnAo Ao (hardware) kot Adoylopiko (software) mou Staodalilel Tnv
akepaLoTnTaL Ko TNV aubevikotnta twy dedopevwy, blabétovtag katd neplntwon kat 5Ko
ef,on}\touo (.. aoupuarn vpadida emni tapmietwy), £T0L wote va kabiotatal Suvatr n Lbnd)uxKn
anotunwon, amewkovian, eyypadr kat Béon BLoypadng uroypadrig, anobrikeuan, mapaywyrn
KO OVaapOyWwyr AUTHOEWY, CUMBACEWY, TLAPAOTATIKWY Kat AWV eyypddwv mou adopouv
TPAMEYKEG KaLl eMeVOUTIKEG cUVAAAQYEG 1 uTtoypadovTal 0To TAAICLO TNG CUVEPYACLOG TNG
Tpdmelag pe Stavoueic 0odAALOTIKWY TTPOIOVTWY, EMEXOVTWV AUTWV BECN LOLWTIKWY EYYPAdWV.

O MeAATNG IOV XPNOLUOTIOLEL TLG WG Avw UTIOSOUES TG TPATELOC yLa T cuvadn NAEKTPOVIKWY
ouvaAlaywv, KaBwg kaL tig Yrinpeoieg HAeKTpoVLKNG YTToypadrg, amoSEXETOL OTLTA TAPAYOUEVA
Katl avaptwpeva pe xprion H/Y kat Sia tou Tuotiuatog Winbank nAektpovikd £yypada kat
oTOlXElQ, TOL ool KATA TN oUVTAEN TOUC artoturubvovrou Kat otrtoGnKsL’)ovraL ljJnd)Loth’x o€
NAEKTPOVLKO uTtoAoyLoTh f/katoe GAAo YndLakd péco amobn KELONG NG Tpdamnelog, anod to omnoio
Sduvavtal va avamnapaxbolv, arnmoteAolV WOLWTIKA Eyypada KATd TV Eévvola Twv ap. 443 -444
KMoAAw mou anoéakvuouv T()\npwq TN SIKALOTPAKTLKY BoUAnon Twv cUUPBAANOPEVWY HEPWV
Kol TTapAyouV TAAPELG EVVOLLEG CUVETIELEG WG TTPOG TN SLkaompaktiki 6£cpeucn Tou MeAdtn kow
™mg Tpane(aq 1 TwV BUYATPIKWV TNG A/KOL EVAVTL TWV WG AVW ouvepya(ouevwv UE TNV Tpans(a
TIPOCWTTIWY, TIAPEXOVTAG TIARPN 6u<ovouu<r] anddelgn tou nsplexousvou TOUG KOlL TwV OlKElWV
ouvaAAaywv. EmumAéov mPooKOUI{ovTaL VOULO TIPOG TO OKOTO QUTOV EVWTILOV AlKooThpilwv
Kal Apxwv, elte o€ évtumn (ektumwolpn) popdr, cuvodeudpevn amod BeBaiwon appodiou
uTtaAAfAoU TG TPATETOG GTL aOTEAOUV OKPLBH OTELKOVLON TWV TNPOUHEVWY 0Ta apXela TG
Tparts(ac, NAEKTPOVLKWY Sséouevwv Snhadn wg aKpLBsq avuvpacbo anoto L|Jr|d>wu<o rtpwtorurto
TIOU TnpeLtal oTo NAEKTPOVLKO apyeio Tng Tpdmelag N o€ apxelo payvntkol | Yndlakol pecou
anoBnkevong (onmwg CD, DVD, HDD, USB k.d.), eite o€ uoptbn pHoyvnTkoL 1) Ynolakou pécou,

olubWVA KoL PE T npoB)\snousvu otov N. 4727/2020 niepi «Wnodrakig AtakuBEpvnongy.

(a) AmA} HAektpoviky Ymoypadn. O MeAdtng avayvwpllel O0TL OOV OTIG &a&mmeq ™mg
Tpamnelag mpoPAénetal n unoypadn onowu&r]rtote evvpad)ou oupBatikov 1 dAAou, pe
AmAr| HAektpovikn Ynovpad)r] (AHY), 8nhadn elte pe tn xpron tapmAetag (pad) kot Tn Gson
BLoypadng umoypadng e’ autng e bk aclppatn ypadida (Blopetpikn umoypadn) el
ouva)\)\avu')v EVTOG Kataorr']uaroq KaTaA To avadePOUEVA AVWTEPW, ElTte Sla KoUPBiwv ano&oxr’]q
1] urtoBo?\r]c svro}\wv oto Zuotnua Winbank, n ev Adyw nAektpovikr uroypaodr Ba mcronmet
Tnvmutotnta Tou Kat Ba amodelkvUEeL T Bou)\non ToU avapopLka LE OTOLAdATIOTE EVVOuN
oxéon kat ovvaMayn pe v Tpamela, eyxpripatn [ pn, kaBwg kal v mpoéleuon tng
uTtoypadr AOKAELOTIKA artd Tov (5o Tov Mehdtn, emudEpovtag Ta ila évvopa anoteAécpata
He auTd TNGLELOXELPNG LTToYPadNG OE EyxapTo ueco. Katd tn xprion e ev Adyw Suvatotntag
o I'Is)\atnq odeilel va evepyel pe Tn 6éouoa emipéNeLa TTOU ETULOEIKVUETAL OE GUVAANQYEC TTOU
amnattouy tvidloypadn umoypadn tou.

(B) Eykekpiuévn (Mwotomownpévn) HAektpovikr) Ymoypadn: Itov Meldtn mopéxetal n
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6uvatorr]m uroypadnc  omoloudnmote evvpa(bou ™ Tpamelag f/kat twv Buyatpkwy
™G ETalpEwY, KaBwe emiong eyypddwv Tpitwy cuvePYalOpEVWY SLaVOUEWY ACHANOTIKWY
TpoioVTwY, cupBatikou 1 dAAou, pe Eykekpipévn (Motononpévn) HAektpoviky Yroypadn
(edpe€nc «<EHY») mou Paociletal o€ €YKEKPLUEVO motonotnuKo nAEKtpOVLan unovpotd)nq/
QES Certificate (epegnic «Wndraxoé MiotonownTikd»), To onoio eite exeL ekdwaEL o (5Lo¢ peow
QVOYVWPLOUEVOU Kol evKEKprevou Mapdxou Ymnpeowwv Miotonoinong (e¢e£nq «NYM») kat
Sn)\wostoueaxpnctuono leloTtomAaiolotng oxetLanAatoupyLKornraq Tou ZUoTH Hortog Wi nbank
1 GAAwV Unoéouwv ™¢ Tpamelag (.. TAUMAETES T GUOLKWV Kataotnuarwv), 1 EVOAAQKTIKA
exdibel peow g Tpareag, afLomolwveag t Suvatdtnta mou Tou MapexeL to 2uotnpa Winbank
1 GAAEG UTIOSOUES TNG Tpdmelag (T.X. TAOUMAETEG), 0 cuvepyaoia pe MYMN. Z€ mepimtwon mou n
£€kboon tou Wndlakou Miotomointikol Aappavel xwpa pe Stapecolapnon tg Tpamelag, n
Tpanela Ba amootéAAeL Ta amaltoUpeva ywo TV €kdoon tou Wnolakou [iotomolnTikou
otolxelatou oe MYM mou Ba avakowwvetal otov MeAdTn Katd Tn cvvayn TNG EKACTOTE
obuPBaong 1 avtiotoa TNV umoypadr €KACTOTE eyypddou, BACEL OXETIKAC TPOG TOUTO
gfouolodotnong tou MMeldtn Tou TOPEXETAL QVEKKANTA OTO TAQio0 Twv €ni péEPOUG
OUMPBATIKWY OXECEWV TIOU GUVATTTEL O MeAATNG pe tv Tpdmela, CUUMEPIANAUPBAVOUEVWY TWV
TEPUTTWOEWY TIOU €VEPYELOTO MAQLOLO TNG ouvepyaolag TNG HE SLAVOUELG AoPAALOTIKWY
npoiovtwy. O MeAdtng, katd tnv UTOPOAN Tou QuTAUATOG Tou yla €kdoon tou Wnduakou
ﬂLOTOHOLI’]TLKOU péow Tou Zuotiupatog Winbank 1 aAwv unoéouwv w™mg Tpamnelag (m. X
TAUTAETEG €T GUOLKWV KATAOTNHATWY), Ba AauBavsLvaon TWV OPpWV APOXNG TWV unnpeouuv
Tou MYM kot Ba kaAeitatl va toug omo&sxest To napavousvo Wnolakd Miotomotntiko Ba sivat
oUUdWVO e TG IPoSLaypadEG EYKEKPLUEVWY TILOTOTIONTIKWY NAEKTPOVIKWY UTIOYPadWV TIOU
npoB)\snovraL otov Kavoviopd (EE) 910/2014

«OXETIKA UE TNV NAEKTPOVLKH TawToToinon» («Kawvoviopég»). O MeAdtng, Sla tng ek pépoug Tou
unoBo)\nq QULTAATOG YLoL TV EKéoon LIJr](bLOLKou ﬂtoronomru(ou KalL €V YEVEL TN Snuoupyla EHY
KoTa T QvaEPOEVOL OTOV TTaPAVTa OO ATOSEXETAL TOV TPOTIO XPONG Kat TN Aettoupyia tng
Sladikaaoiag dnpou pvtaq EHY kat otvotvvat(st Tepaltépw OtTL N Stadikaoia £kdoaong StaaodaAilet
METARPN Katapuo TPOTIO TNV TAUTOTOLNGN TWV ouvaMaooousvwv KaBwg Ko tny auBevtikotnta
KOl AKEPOLOTNTA TWV SedopEVWY TTou atnpilovtat otnv EHY, nomoia o€ kaBe mepintwon amoteAet
EVKEKpLuévr] NAEKTPOVIKN unovpacbr'] KQTA TNV €Vvola Tou ap. 25 tou Kavoviopou, oL Statdéelg tou
oroiou edapp6ToVIaL eV TIPOKELUEVW aVAAOYWG, OE GUVOUOOHO KAl UE Ta TIPOBAENOLEVD OTO
N. 4727/2020 niepl «Wndrakng AtakuBEpvnong» Kal EMOUEVWE ano&sxerm otun EHY sxewouu«]
toxV Lo0dUvapn e L5Loxewpn uroypadn. Na tn dnutoupyio EHY yivetal xprion Texvikwy HEcwv,
Ta omoia Unmopet va Statnpel uTtd ToV AMOKAELOTIKO TOU €Aeyxo. Ma TNV £kdoon Twv WndLakwyv
MiotonolnTikwy, Teco n Tpamnela 600 Kat o NeAdtng Ba cuvepyalovtal Le aAVayVWPLOUEVOUG KoL
eyKekpLévoug MYM kot tpitoug dpopei TexviknG LAomoinong. H Tpdmela kataBAAEL Tn HEYLOTN
TPOOTIAOELX WOTE KATA TN SLapecoAdBnor thg LeTafy Tou MeAATN KAl TwV £V AOYW TTPOCWTTWY
va TlopéxeTal e To BEATIOTO TpdMo oTov MeAdtn n mapoXH TWV UTNPECLWY TOUG, WoTtdco Sev
eyyudral kat dev eubuvetal ya mpadels A mapaieipels autwy évavit tou NeAdn, oto Pabuo
TIou N napoxn Twv urmpeolwv Toug 6ev eAéyxetal anod tnv dla. H Tpamela OU6€|J.L(1 gubuvn
ano(nutwonq Benknq n omoestLKr]q Znutaq ToU I'Is?\atn dépeL yla TNV rtapoxn (Q HN) Twv ek
HEPOUG TOUG UTINPETLWV KAL OTTO TUXOV KN ETLTPEMOUEVEG TTAPELPAOELG TPiTWV GE TPOLOVTA KAt
unnpeoieg autwy mou Statibevtal oto mMAaioo Twv Yrnpeoliwv HAektpovikng Yroypadng.

(v) HAektpovikn Xpovoodpayida: Me tnv idla we dvw meplypadopevn dtadikacia dSnulovpylag
EHY (aitnon og NYN, £k6oon nAektpovikrg xpovoodpayidag and NYM, 8éon eni nAektpovikoy
eyypadou) ekdidetat ka toroBeteital enti Tou nAektpovikol eyypadou mou dnpoupyeitat katd
T TIPOPAETIOEVA OTOUG MAPOVTEG OPOUG NAEKTPOVLKH Xpovoodpayiba, n omola miotomoLet
KoL aroSelkvUEL TAPWG KoL e akpiPBeLa TNV Nuepounvia kot TV wpa mou avadepet, Kotewq
KoL TNV aKEPOLOTNTA TwV SESOUEVWY e T OOl CUVSEOVTAL N NUEPOUNVIA KAl N WPA.
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napavousvn nAektpovikry xpovoodpayiba Ba eivat oludwvn pe TG TpodlaypadEg
EYKEKPLUEVWV NAEKTPOVIKWV Xpovoadppayibwv mou mpoPAenovtat atov Kavoviouo. O Merdtng,
oTo TAQLOL0 XprRong Twv Yrmnpeowwv HAekTpovikng Ymoypadng, Omwe autég meplypadovtat
0TOUG TAPOVTEG OPOUC, avayVWPILlEL Kal amodéxetal Tov TPAmo Xprong Kat tn Aettoupyia TG
NAEKTPOVLIKAG xpovoodpayidag, Kabwg Kal Tov TPOMO HE TOV ONMolov QUTH TIOTOTMOLEL Kot
amoSELKVUEL PE TPOTIO adlapudLloBriTnTo EVWTLOV ALKOOTNPLWY Kat ApXwv TNV NUEPOUNVIA KoL
wpa dnuoupyiag Tou nAektpovikoL gyypddou.

H Tpamela kataBdlel kdbe Suvatn mpoomndbela ya tn Stabeolpudtnta Twv YInpeoLwy
HAextpovikig Yroypadnc, H Tpdmela Sikatoital va TPOTomoLEL f) Ko val SLAKOTITEL TPOCWPLVA
™V rapoxr twv Ynpeowwv HAektpovikig Yroypadng, pe i xwplg mpoetdornoinan yia Adyoug
ouvrnpnonq 1 aAAayrG Tou TEXVLKOU eEonMouou (6uo)Aettoupyiag Twv 6u<ruwv ST[LKOLV(.UVI.U.)V
n_yla Aoyoug mou adopolv Toug cuvepyagouevous MY kot Toug tpitoug Gopeiq TEXVIKAG
vAomoinong. Ot Yrinpeoieg HAekTpovikng Ymoypadrg KaL oL EMUEPOUG TEXVIKEG TIOPAUETPOL
QUTAG ATIOTEAOUV TEXVIKWG EEEALOCOUEVEG SLEPYQOLEG UTTIOKEIUEVEC OE LETABOAEG KO TTIPOOONKEG
XWPLC va €PTWVTAL ATIOKAELOTIKA QIO OTIOLOONTIOTE UPLOTAUEVN GrUEPQ TEXVOAOYia KalL, OTO
UETPO auTO N Tpamela SikatovTtal vo LETOPRAAEL EKAOTOTE TO OTOLYELO KOL TTAPAUETPOUC TWV
Yrninpeowv HAekTpovikAg Ymoypadng, OMwe ylo IopAdeLypa To (60 TEXVLKOU -NAEKTPOVLKOU
eEon)\LouoU yLoL TNV TApOoXr) TOUC, TA GUCTAHOTA AVAyVWELONG f TILOTOTOLNoNG TNG tautc’)tntaq
Tou XpHotn, Toug ouvspva(ousvouq dopeig, cupmephapBavopevwy Twv MYM kAT H Tpans(a
Swatovtal cupdwva e v €KAOTOTE EPAPUOTOUEV TIOALTLKI) TNG VO eerstnspourepw Kerr]pLa
Kall TPoUTOBETELG xpr]or]q Twv Yrtr]psotwv HAektpovikng Yroypadng, e €yKkalpn avakoivwon
TOUG OTOV I'Is)\atr] HEow Tou Tuothuatog Winbank, ng LoTooeALSag m™me 1 Ue omolovénmote Ao
npoodopo TpdTo. H blevepyela cuvalhayng Le xprion Twy Yrinpeolwv HAektpovikig Yrioypadng
HETA QO OMOLOBATIOTE TPOTIOTIOINON) CUVLOTE. ATOBOXY| TWV TPOTIOTIOLCEWY EK UEPOUG TOU
Mehdtn. Adomacua i EKTUTWGN and TO NAEKTPOVIKWG TNPOUKEVO apxeto TG  Tpdmelag nou
Ba e€ayetat and avth Ba amotelel mARpn anodelén yla ruxov anmtr]or] ™ng Tpans(ac KoL TwV
BuyaTpiKwY TG A/KOL TWV WG AVW CUVEPYATOUEVWY UE QUTAV TIPOSWTWY , EvavTL Tou MeAdtn
N evotoon evavtiov tou. Edodcov o MeAdng eivat voukd mpoowno, yia T Slevépyela
ouvaAhaywv pe xpron Ymnpeowwv HAektpovikng Ymoypadng Oa Aestoupyel pe évav n
TIEPLOCOTEPOUG EKTIPOCWTIOUG, TO OTOLXELQ TWV OTolwY €xeL BeoeL umon tng Tpdmelag Kat uTtd
TG tpoUTOBETELCTIOU TO APOSLO OPYaVO SLOIKNGNG TOU VOULKOU TIPOCWTIOU €XEL BETEL.

H Tpdmela SikaloUtal va TepUATioEL OMOTESATIOTE TNV TTOPOX TWV YIINPECLWYV HAEKTPOVLKIG
Yroypadng kat va apvnBel ormotadnmnote tpExouca i LEANOUGCA XProN QLUTWV.

12. YNHPEZIA THAE-EIAOMNOIHZEQN

H Yninpeoia TnAe-eldomotoewv napéxet otov Mehdtn tn Suvatotnta va Aappavet kat’ emthoynv
TOU €LS0TIOLNCELG HECW NAEKTPOVIKOU Taxudpopeiou (e-mail) r']/KaL Héow KwntoU TnAedwvou
(SMS) kaBwg Kkat onotou&nnots AaA\ou uecou/KotvoO\Lou enLKotvaLaq yvwotonotoeLn Tpamnela
otov MeAdTn katd 1oV IpoodopOTEPO KATA TNV KPLoN TNGTPOTIO (KA U WV UETIGTIPOUTIOBEGELG
Xpong kau Aettoupyiag tou). To TEPLEXOUEVO TwV ELSOTIOLOEWV Elval EVNUEPWTKO, N &€
EVNUEPWON KAAUTITEL TLG TPATIEILKEG CUVAAAQYEG, YLOL TLG OTIOLEG O (610¢ emBu el va AapBavet
OE QUECO XPOVO YPATTH EVNUEPWON HE TOUG TPOMOUG Tou TipoavadEpOnkav Kot umd tnv
npolmobeon Ot n attnbeica evnuépwon TpoPAEMeTal va TTOPEXETAL HECW TNG Ymnpeoiac.
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EVOELKTIKA, N EVALEPWON KAAVTITEL TLG KWVATELG TWV AOYOPLACHLWY TOU QULTOUVTQ, TLG CUVAANOYEG
Tou 5Levspvn6nmv ME TUOTWTLKA A/KaL XPEWOTIKA A/KaL pomAnpwuévn Kapta ékdoong tng
Tpamelag, TG XPNUOATLOTNPLOKES CUVAAAAYEG, KABWE KAl TLG EVTOAEG TANPWHWY TIOU annubuve
o attwv otnv Tpamela (epe€NC yLa TOUG OKOTIOUE TWV TAPOVTWY OpwV «oL Kvrjoelg»). H Tpdmela
Suvatal, Katd tn SLaKPLTIKA TNG EUXEPELA, VA TIPOOOETEL, TPOTOTOLEL /KAl VO KoTapyel
omnotadnmnote katnyopla Kvrogwv amd tnv YInpeoia, KATtomv oxXETIKNG EVNUEPWONG ToU MeAatn.

O NeAdtng dUvatal va ETUAEEEL AP LKWG OPLOUEVEG I} TO CUVOAO €K TWV EKAOTOTE TPOOPEPOUEVWV
EMAOYWV UTINPecLWV edomolioewy yla tig Kwnoelg (edeng «to Makéto Ewdomotioewv»).H
XPovikr SldpKelo Loxvog ekdotou Makétou Edomolioewv (ede€ng «n Xpovikn Aldpkela
Makétou») kaBopiletal and tv Tpamela Kot avaypAdeTaL 0TO EKAOTOTE LoXUoV TLoAOYL0
I'Ipounesubv Kal TokohOpwV HUEPOUNVLWY, WG OUTO Kaeiotatatvvwoté oTougG I'Ie)\dreq HEOW TWV
Kataotn HATWV TG f/KaL pe kaBe dANov npoo(bopo tPomno. 0 I'Is)\atnq 6uvarat KaTd tn SLdpKela
TapoxNG TG Ynpeoiag a) va petaBAAAEL, avd AOO XPOVIKY OTLYHH OUUPWVA TIAVTOTE HE TLG
EKOOTOTE MPOOPEPOUEVES At TNV Tpdmela ETUAOYEG g Yninpeotiag eL60moLCEWV, TG ETUAOYEG
tou Nakétou Etdorotroswv (edpetnc «MetaBoAr) Maketou Eldomotjoewv») kat B) va TUAEYELVED
Makéto ELOOMOLNGEWVY, EK TWV MAPEXOUEVWV TTIPOG TOV OKOTIO TG avaBaduiong emhoywv (ede€ng

«AvaBabuion Nakétou ELSomoLoewv»).

H Yrinpeoia evepyoroteitat dveu GAAwv SLATUNWOEWY WE TNV EyKplon amo tnv Tpdmela tng
unoBaMouevr]q arnd tov attouvta-Mehdtn aitnong svvpad)r]q otnv Ynnpeoia. 2 nepmrwor] pn
vapLonq ™mg aer]or]q, n Tpans(a eldomnolei Tov ourouvra Mehatn pe kabe mpoodopo Katd my
kplon tng Tpomo. O MeAdng-xprotng tng Yrnpeoiag €xeL tn SuvatotnTa va aneVepyoroLioeL
™V YINPeoia, OAMKWG 1 LEPLKWE, OTOTESNTIOTE pe altnpd Tou og omolodAmote Kataotnua tng
Tpdamnelag. OLelbomnolnoelg peow e-mail f/kat SMS amootéANovtal 0TnV MPOCWIIKA NAEKTPOVIKNA
StevBuvon f/kal MpoowTkd apBud kvntol tnAedwvou, TTIoU 0 XPHOTNG TS YItnpeoiag £xeL
dnAwoel otnv aitnon eyypadnc otnv Yrnpeaoia.

OLELSOTIOLOELG AMOCTEANNOVTAL AUTOATWG VLo KABE VEO TPATTEYLKO TIPOLOV 1 TPATELLKN UTtNPETia
TIOV aTtoKTATal/TapEXETOL OTOV Mehatn kat kahuTretat and o Maketo Elbonotioewy, To onolo
€xeL emhégel. Eav o teheutaiog bev smGuusL TNV QmoCTOAN aLSonotnoswv avadOopLKA LIE TO €V
)\ovw Tpoidv/TnV gv Aoyw urtr]pscna TPETEL VAL LETAPBAAEL TN oxsnKn pueuton €L60TOLOEWY,
KQTA ToL avapePOREVO AVWTEPW, 0T SEUTEPN TTaPAYPAdO TOU TTOPOVTOG OPOU.

O Meldtng €xeL To Sikaiwpa va UTLaVaXWPAGEL amd TNV Yinpecia omotednmnote kot avegoda,
UTIOBAAAOVTOG OXETIKG altnua péow twv Kataotnpdtwy tng Tparelag. Ztnv neplntwon aut
odelletal amo Tov MeAdtn Tng YINpeoiag To avTiTipo TG Oviwe napacyxebeioag anod tnv Tpamnela,
MEXPL TNV UTIOBOAN TNG altnong Stakomng, Yrnpeoiag.

H evnuepwon mou mapéxetal péow tng Ynnpeoiag dev avtikablotd v evnuépwon mou n

Tpanela od)st)\slva TIPEXEL svypad)wq 1 e GAAOV TPOTIO, GUUDWVA LLE TOV VOO N TNV ELELIKOTEPN
OUMBOTLKA TNG OXECN LE TOV XpNoTn tng Ynnpeoiag.

13. APMOAIOTHTA - EOAPMOZTEO AIKAIO

OL cUVOAQKKTIKEG OXETELG LETAED TG Tpdmelog Kat Tou MeAdn Siémovran ard to EMnvikd Atkawo kait
16lwg amo Tg 6Lotto?g( €1¢ Tou NA 17.7/13.8.1923 «[Mepl elSIKWV SLOTAEEWV ETL AVWVU LWV ETALPELWVY.
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Apuodia SikaotrhpLa yla tnv emiluon tuxwv dtadopwv petafl Tpdmelog kat MeAdtn ivat kot ta
Swkaotnpla Twv ABnvwv.

14. EYOYNH TPAMNEZAZ

H Tpane(a £€xeL AaBetl OAa Ta otrtapoutnra pETpa npOKslp.evou va Stadpuldéel tv aoddAela
TIOPOXNG TWV YIINPECLWY KAL TNV TAPNON TOU AmopPRTOoU TwV TANPOdOpLWY TToU adopolv Tov
MeAdtn.

H Tpamnela Sev euBUvVeTAL yLa TN yvnoLOTNTA, TO KUPOG, TN VORLKNA LoXV, TNV AIOSELKTIKNA SUvapn
1yl TNV akpifela kot TANPOTNTA TOU TEPLEXOUEVOU 1) YLOL TRV TILOTOTNTA TNG LETADPAONG TWV
gyypadwv mMou TG éxouv unoB}\nee'L N ywa T0 €(60¢ TNC MOCATNTAG KAl TNV KATAOTAON TWV
agloypddwv, EUMOPEU UATWY r] GA\wv npavuarwv miou TBavov va avadépovtat ota Eyypada,
Kaewq KOl TWV Aoumwyv orOLstwv voutuonomonq Tou MeAdtn kat WV 6La60xwv Tou. Emiong n
Tpaneta dev euBuvetal yLa INULEG TIOL TUXOV ETEABOUV OTOUG TUXOV TTPAypaTL SikouoUxous A
OUVBLKALOUXOUG A €V YEVEL TPITOUG, OO TOL OXETIKA EAATTWHOTA TWV TApAIAVW EYYpAdWY Kat
Aounwv otolyeiwv.

H Tpdmeto euBovetal évavtt tou MeAdTn, Tou mpaypoTomnoLel cUVAANOYEG VLA TOUG OKOTIOUG TG
snavve)\uauknq TOU SpaOTNPLOTNTOC O€ MEPIMTWAON GUVSPOUNG VOULUOU ?\ovou gubuvng, uovo
yla 60)\0 Nyl Baptd apélela, n & euBLVN NG Sev nieptA\appavel my QTTOKOTAOTOCN AMOBETIKNG
{nuiag. Evavtl tou MeAdtn mMOU TPAYUATOTOLEL CUVOANQYEG EKTOG TNG EMOYYEAUATLKNG TOU
Spaotnplotntag euBUVETAL LOVO OE TIEPLMTWON UTIALTLOTNTAG.

Agv euBUVETAL O opweyla omoladnmote VALK i QUAN {nuiatou MeAdtn oe mepimtwon dltappong
Twv npoowmkwv ToU KWOWKWV (mepA\apBavopEVOU Kol TOu rr])\ed)wVLKou Kw&LKoU PIN —
Mpoowmnikodg Apteuoq Avayvwpiong), ylo onowodinote Aoyo n ce mepimtwon mou tpitog
aT[OKTI’]GEL Kot aA\ov tpdmo apdvoua mpocBacn otov KwdIKO auto. H eubivn ranpansZaq o€
Kaplo meplmtwon  Sev nspL)\uuBava my anoxataoraon amoBeTikng  {nuiag. Pnta
SleukpLvileTalott, v o Mehdtng eival vouLKo mpoowro, n mapovoa cuuPBacn Sev Snuloupyel
OTIOLECONTIOTE CUMPBATIKEG UTIOXPEWOEL TNG TpAmelag QmMEVOVIL OTOUG EKMPOCWTIOUG,
SLokNnTEG, SLaXelpLOTEG ) GAAoUC TipooTnBEvTeG Tou MeAdtn wg duoikd mpdowmna, Sedopévou
OTL N cupPatikn oxéon vdiotatal LOVo PETAEY TOU VORLKOU TIPOCWTTOU Kal tng Tpamelag.

H Tpamnela Sev pépel eubBUVN yLa INULEG TTOU TTPOKARBNnKav otov NeAdtn Adyw avwtépag Blag.

15. EKNPOzZQMHzZH NEAATH

Ye meplmtwon mou o MeAdtng eival voulkd mpocwro, o MNeldtng avalapPdvel t Stopkn
UTIOXPEWGCN VAL EVNLEPWVEL TNV TpArmela yLla KABe LeETABOAR TTOU EMEPYETOL OTO VOULKO KOOEOTWG
TOU VOMLKOU TIPOCWTIOU KAl OTNV EKTPOCWIINGH TOU, AVeEOPTATWE OV Ol UETABOAEG QUTEG
UTIOKELVTAL O€ SNUOCLOTNTA, TIPOOKOMI{OVTAG OAQ TA AP ALTATA TIPOC TOUTO VOULUOTIOLNTIKA
éyypada kat Sikatohoyntikd. O MeAdtng Gepet tnv euBLVN AKPIBELAG TWV VOULLOTIONTIKWY TOU
otoLXelwy.

YrnoypadEég mpoownwy mou €xouv efouctodotnBel yia cuvallayég pe tnv Tpamela f ywa
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EKTIPOOWTINON TPITWY, GUOLKWV 1 VOULKWY Tpoownwy, adol yvwotonownBolv mpog tnv
Tpamnela, Bewpouvtatl OTL LoXUOUV UEXPLG OTOU VOUIMWG avakAnBolv kal yvwotomolnbet n
avakAnon Ttoug mpog tnv Tpamelo eyypadws. O katabétng avoAapBdavel tov kivéuvo
m\aotoypddnong kabe umoypadng epocov Sev Sivel eviolég avadopikd Le TV Katdbeon
QUTOTPOCWTIWG otnV Tpamela.

O napartavm vvworonomoaq éeoueuouv v Tpamelo poévo anod v ETIOMEVN epvaotun
nuépa ™mg NUEPOG KATA TNV omola n Tpans(a napa}\ap.Bavet oxetLKn €yypadn vvwctonotnon
TWV QVWTEPW ueraBo}\wv unovsvpap.usvn QMo TO MPOCWTIO N TaL npoowna TIOU €XOUV VOULUN
eéouaoia EKPOOWTNONG, LLE CUVNULUEVO TO QTP ALITNTO VOLLLLOTIONTIKA Eyypadal.

16. EZ0AA

Ta tdong puoewg £€08a, TEAN, GOPOL K.ATL., TTOU AIMOPPEOLV ATTO TG cUVOAAAYEG Tou MeAdtn,
TO OXETIKA HE TNV KATAPTLON, €KTEAEON, AElToupyia f katayyeAia kot AUon omolacdnmote
oluBaong cuvarmrtel o MeAdTng pe ™mv Tpanela, KaG(bq Kal OAa Ta éﬁoéa ylo Ty efaoddaAion,
erubikacn kat elompagn twv anouthoewv TG TPAMELas TOU AMOPPEOLY ATIO TLG UETALL TOUG
OUMPATIKEG OXETELG, AKOMA KAL LLE avayKaOTLKr] sKreAeor], Bapuvouv oV I'Ie)\arr] Katxpswvovrat
o€ OToLOVONTOTE Aoyaplacpo mou tnpetl otnv Tpareda o Mehdng, elvaw Se evroka amd v
nuspot KataBo)\nq Toug amo tnv Tpamela. Mo ta w¢ dvw £€0da LoxUouv Ta 6oa TPoPAEmovVTaL
oxsrLKa OTO EKACTOTE LOXUOV TLquovLo MpopnBewwv KalTOKocbopwv Huepounviwv tg Tpamnelag,
To omoio Bploketal avaptnpévo oto Aiktuo Twv Kataotnudtwy tg Tpdmnelag kat kablotatat
SlaBéoipo péow TN emionung LotooeAidag tng Tpameloc (www.piraeusbank.gr) i tng Yrinpeoiag
HAektpovikig Tpamellkig winbank ylo Toug xprioteg TG UTtNPEGiag authg.

Ye kaBe mepimtwon o NeAdtng Sikatoutat va NTrioeL avaAuon Twv Samavwy.

17. AAAATH AIEYOYNZHZ

O NeAdtng odeilel va yvwotomoLel ausoa otnv Tpamelo Tuxov aAlayn e 6Leu9uvonq Katomaq
ToU, KaBwE Kal Twv Aowv ototxeiwv mou dnAwoe o (6log apxkd. H yvwotornoinon auth
ylvetaw poévo eyypdduwg pe tnv pookopon amnd tov Mekdtn Twv avd nepintwon anapaitntwy
6u<ato)\ovnm<wv KOl QMOSEIKVUETAL OO TN oxsnKn KaToxwpenon tg aAlayng twv orOLstwv
ota cuctipota TG Tpamelag, avtiypado g omnolag napadidetat otov NMeAdtn. Mexpt tn
yvwaotomnoinon tstowtc, aMaynq oty Tpamela, kaBe kowomoinon eyypddou otnV TOALL
StevBuvon Bewpeital eykupn, onwe €ykupo Bewpeital kat kaBe gyypado mou ekdidetal kat
Kolvoroleital pe ta oAl otolyeia.

18. ANOAOzH AXPEQ2THTQZ KATABAHOENTQN MOzQN

Me tnv napovoa o MeAdtng sEouoLo«Sotet KOLLEVTEAEL OLVSKK)\nw (un Suvapévng va avaK)\nSSer]q
TIANPEEOUOLOTNTOG KOL EVTOANG QLUTHG OUTE OTLG MEPUTTWOELG TwV ApBpwv 223 KAl 726 Tou AcTIKOU
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Kwdwka rj yla dGAo éotw kat ormoudaio Adyo), tTnv Tpane{a oenepintwon OavAatou tou Kat évavtl
Mupews enapkwv Snpooiwy eyypdduwv o va rietonoLouv tov Bavatd tou, avegdptnta ano my
Apxn €k6001¢ TOUC, va dEpeL ameuBeiag og XpEWaon TOU AOyapLOGUOU TIOU TNPELTAL O AUTH Kalva
ETULOTPEDEL KADE TTOGO TTOU APEWOTATWE KATaBANOel 6To Ovoud Tou amo onotadnmote Appddia
nuedarmn n aAhodarr Apxn 1 to EAANVLKO i aAAoSamto Anpoacto, HETA Tov BAvato Tou, cUUPWVA pE
TLG EKAOTOTE LOXUOUOEG VOUOBDETIKEG KO KAVOVLOTIKEG SLATAEELG TWV TAPATIAVW APYWV.

O NeAdtng umoxpeouTal o€ KABE meplnTwon onwg emotpePeL otnv Tparmela omoloSrmoTe Tocod
Tuxov avaldBel and Aoyaplacud mou tnpel otnv Tpdmela Kol To omoio Tol £xel KataBAnOet
QXPEWOTATWE, CUUPWVA LE TA WG AVW 0PLIOUEVA, AUECWE LOALG AABEL yWWGON OXETIKA.

19. TEPMATIZMOZ ZYNAANAKTIKHZ ZXEZHZ

H Tpanela Siatnpel 1o Sikaiwpa va avooTeldel 1 va TEPUATIOEL TN GUVOANAKTLKY oX€on
UE Tov MeAATN LOVOUEPWG Kol OTMOTESATOTE O TEPUTTWON TOPAPACEWG OMoLoUdATOTE
0OPOU TNG MAPOUCOC f GAANG ELBIKOTEPNG METAEY TOUG cUUPBAONC, OL OTOioL 0TO GUVOAD TOUG
OUVOHOAOYOUVTAL KUPLOL KL OUGLWEELG, 1} yia OTIoLa6TIOTE GAAN VOLUN ouTia, OTIWG EVOELKTIKA,
oe mepimtwon Swamiotwong mapafdcewg TOu VOUou, €kdoong aKaAunrwv ETUTOAY WV,
UnspBaonqxpewouKou uno)\omou uTtoBOANC avakpLBwv SNAWoewv n/KG.L xopnyncnq lbsuéwv
otoelwy, adepeyyvotnrag f ava&tomouaq Tou Melatn kAT 2TV mepintwon aut n Tpamnela
€XEL TN OLAKPLTIKI) €UXEPELX VO KATAYYeIAEL TN CUVOAANAKTLKI) OXEON KOl va KAELOEL TOUG
Aoyaplaopoug mou Slatnpel otnv Tpane(a Emiong 0o MeAdtng Sikatloutal va Karavya)\a
eyypadws ontotadrnote cupBacn pe v Tpdmela, xwpis poobetn emBdpuvon, uTtoxpeouTaL
OUWG va sEod)?\r]ost olooxepw¢ K&Oe odellr) Tou TPog tnv Tpdmela, TOU AMOPPEEL Amd TV
katayyeAopevn ocupBaon.

20. EZYMHPETHZH NAPAMONQN — ENAAAAKTIKH ERNIAYZH AIAOOPQN
O Mehdtng umopel va umoBAAAeL mapdmovo otnv Tpamelo OXETIKA UE TA TPOLOVTIA KAl TLG
UTNPEGCLEG TNG, LLE TOUG TILO KATW TPOTOUG:

e péow tou AwktUou Kataotnudtwv/Movadag ESurtnpétnong

* péow tou Kévtpou TnAedwvikng EEuninpétnong oto 18 28 38 1} 210 3288000 armod otabepd
KaL KLVNTO evtog EAMAS0G 1) oto +30 210 3288000 artd to e€wteptkd (0Ao T0 24wpo PeXpEwan
w¢ KAjon mpog otabepd N cUUWVA LE TN TLLOAOYLOKK TIOALTIKE) TOU TNAETKOLVWVLOKOU
apoxou)

e péow NG lotooeAidag tng Tpdmelag (www.piraeusbank.gr) pe tnv cupmAnpwon tng
NAEKTPOVLKAG GOpuag UTIOBOARG TALPATIOVOU

o péow taxudpoukng oaAAnloypadiag (Tpamela MNepawwe, EEumnpétnon Mapamovwy
MNehatwv, Qeldunibou 26, 11527 ABrva).

O MeAdtng Ba mpémel va mapgxel otnv Tpdmela, To MPOOWTILKA TOU OTOLXE(Q (OVOUATEMWVULO,
natpwvupo, A.O.M. k.a.), kKaBwg Kot avaAUTIKr TEPLYpadr) TOU TOPATIOVOU TOU TIPOKELUEVOU
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va SleukoluvBei n entefepyacia kat n avtiotoyn andvinon tou. H Tpdmela Seopeudpevn ano
LG SLOTAELELS TOU TPATELLKOU OTTOPPITOU KaL TPOCTa GG SE50UEVWY IPOOWTIKOY XOPaKTHpQ,
Sikatovtal va Slepsuvad mapdmova Ta omoia €xouv uToBAnBel amd toug Skalouxoug /
EVEXOUEVOUC OTOUG OTIOLOUC KaL amavTd ota dn SnAwBévta ano autoug oTolxela EMIKOWVWVIAG
TIOU ELVOL KOTOXWPNHEVA OTA OpXELQ / CUCTAKOTA TNG. Z€ TEPIMTTWON OMOLACONTIOTE LETABOANG
TOUG, 0 TEAATNG OPEIAEL VO aKOAOUBNROEL TN SLadIKACLa ETUKALPOTIOLNOHG TOUG.

YrieuBuvn Movada Slaxeiplong mapandvwy tng Tpamelag ivat n «EEumnpétnon Napamnovwy
Mehatwv» (EMM) n omolia, kata tnv mapaAaBh tou napamnovou Ba amooteilel oTov TeAdTn
BeBaiwon mapaAaBnc. e cuvepyaoia pe Ta apuodia TuRpata tng Tpanelag Ba Stepeuvroel
TO TOPATIOVO KAl Ba AMaVTNOEL OTOV EAATN TO CUVTOMOTEPO SUVATO Kol OMWOSHTOTE EVIOG
npoBeopiag, oruepa, 45 NUEPOAOYLOKWY NUEPWY ATIO TNV UTIOBOAR TOU Tapamdvou f eVtog
omoLacdnmote npobeopiag eKAOTOTE OPIleTaL ATIO TO LOXUOV VOULKO KOL KOWVOVLOTIKO TAaialo.
Y€ TEPUTTWON TIOU QUTALTE(TOL TTEPALTEPW XPOVOG yia T dlaxeiplon Tou mapamovou, n EMM Ba
EVNUEPWOEL OXETIKA TOV TTEAATN. KATOTLY QULTHATOG TOU TIEAATN, N TpAmela MapEXEL EVUEPWON
yla Thv mopeia e€€taong Tou mapandvou tou.

Edooov o mehdtng dev LkavomolnBel and Tnv anavinon tng Tpdamelog KoL EUUEVEL OTO TTOPATIOVO
Tou, Suvartat va areuBuvBel yia TV e€wdikaoTikr dleuBeTnon tng Sladopag tou otov EAANVIKO
Xpnuatootkovoutkd MecolaBntr (Maooaliag 1, 10680 ABriva, www.hobis.gr, tnA. 104 40, 210
3376700, fax:2103238821, email:info@hobis.gr) noto Zuvriyopo tou Katavaiwth (A. ANe§avdpag
144, T.K. 11471, ABrjva, www.synigoroskatanaloti.gr, tnA. 210 6460862, 210 6460814 fax: 210
6460414) wg Qopeig Evarlaktikig Eniluong Aladopwy, Tou elvol KaTaxwpnuUeEVoL 6To ELBLKO
Mntpwo mou rnpstrou otnVv LotooeAiba tng Mevikng Ateueuvonq Mpootaociag KatavaAwtr kat
otnv Kata TeplmTwon appodia Anuoota Apxn. Ze nepmrwon mou n 6La¢opa adpopd CUUPATIKEG
UTIOXPEWOELG SUVAHEL NAEKTPOVIKAG cUHBACNG TaPOXNG UTNPESLLY, 0 MeAdtng Suvataw va
UTIOBAAEL TO AlTNUA TOL yia TNV eEwSLKOOTIKA SLteuBetnon tng dladopdc, LEow TNE MAATHOPHAG
HAektpovikng Emiluong Atadopwv — HEA otnv wotooeAida https://webgate.ec.europa.eu/odr.

21. AOIMOI OPOI

H Tpdmela, 010 MAQLOL0 VOUOBETIKWV KOL KAVOVLOTIKWY TNG UTIOXPEWOEWY, EXEL TO Sikaiwpa va
{ntd oo tov MeAdtn 0T[0L05r]T[0TE €yypado 1 SikaloAoynTiKO KPLVETAL AMaPALTNTO LLE OKOTIO TV
eakpiBwaon Tou okomoL SlevépyeLag ULog CUVOANAYAG.

Ye mepintwon odpellng, kabe kataBoAr mocol Tou Mehdtn npog tnv Tpdamnela cupdwveitat OTL
Kataloyiletal pe TNV akOAouOn oelpd: o) ZTa SIKAOTIKA £€§06a TTOU TUXOV €XOUV YIVEL KOL Aoumd
€€080a, B) oTOUG TOKOUG UTtEPNEPLAG, V) OTOUGAOUTOUG TOKOUG, §) 0TO KEDAAALO, EKTOG OV AAAWG
opiletal otnv eldikdTEPN GUUPAON.

Ze eplmTwon KaBuoTtépnang MANPWHAG omoLaodrote 0pelhr Tou Mehdtn evavtitng Tpdmelag
kotd kedddato, Tokoug, £6oda, acddAotpa KA., cupdwveltat OtL o MeAdng, autodikaiwg,

XPEWVETAL VLA T KAOUOTEPOVHEVA TIOOH QG TV NEPA TNG KaBUTTEPNONG LEXPLTNV E§OPANON,
HE TOKO UTIEPNLLEPLOG, TTOU CFHEPQA AVEPXETAL OE 2,5 EKATOOTLALEG LOVASEG, TTAEOV TOU EKAOTOTE
LoxUoVTog CUMBATIKOU ETULTOKIOU, OTIWG AUTO opLZemL otnv gkdotote cupBaon. Ie mepintwon
niou BeomoBel emitdklo unspnuspiaq QVWTEPO TOU ApECWETIPpoavVadEPBEVTOG, LOXUELTO AVWTATO
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OpLO TOU EMITOKIOU UTEPNUEPLAG, XWPIC va amatteital mponyolUevVn 0xAnon ) eldomoinon n
ETITAYN TMANPWHNAG. Z€ KABE mepimtwon unepnueplag n Tpdmela SikalouTal va OVOTOKIZEL KoL
TOUG KOtOUOTEPOUIEVOUC TOKOUG, QKON KAl UETA TNV KaTtayyeAia TnG EkAOTOTE cUUPBAONG Kal
TV ETSLKAON TNG AIMALTNONG, KOTA TLG EAAXLOTEG XPOVLKEG TIEPLOSOUG TTOU ETUTPETEL O VOROG, O
OTOL0G LOXVEL KOTA TNV EMEAEVON TNG UTIEPNIEPLOC, TTIOU OAUEPA Elval To €ANVO.

Pntd cupdwveital OtL ta gpmopkd BLBAla tng Tpdmelag, Ta AMOOTIACUATO AUTWV KL, YEVLKWG,
KABe TtNPOUUEVO ATO AUTAV apxeio, Tou adopd TIC CUMPBATIKEG TNG OXECELG UE TOV MeAdTn,
aroteAoUV AR PN AMOSELEN WG TIPOG TN CUUBATIKA OXECN KAL TNV EEEALEN QUTNG, ETUTPETIOUEVNG
OMWG TNG AVTOTTOSELENG.

Oumapdvreg Mevikol Zuvalhaktikoi Opot, drwg kat oL eldikotl 6poL kdbe cUUPBaoNC, cupdwvoUvTaL
WG OUGLWSELG KL TPOTIOTOLOUVTAL LOVO eVypadwG. H Tpdmela £xet o Sikaiwua tng povouepolg
rpononomonq oLuuBaoNG Lovo yla onouéouo Kat eL81ko Aoyo. O I'Ie)\arr]q AappBavel vvwon Twv
TPOTIOTIOLACEWV KL TWV HETABOAWY QUTWV KABUG KL VLol TOV XPOVO EVApENG TNG LOXVOG TOUG UE
OTtoLOVEATOTE TtP6odopo katd TV Tpdmela TpdTo, SiKalolevog, Oe MEPIMTWON TpOTOToiNoNG
He TV omotia 6€ cuUPWVEL va Karavva)\etrn oLuBaoN EVTOG npoeeoutac TpLavrta (30) nuepwv
amod TN YVWOTOonoinon TG OXETLKNG TPOTONOIiNoNnG. 2€ KAOe Tepimtwon, N mapdAeupn and tov
MeAdtn va mpoPel 0TNV W Avw KatayyeAia evtog tng mpoavadepOpevng mpobeopiog cuvioTd,
oUuPWVA LE TNV KaAA TtioTn Ka Ta cuVAANaKTIKAE RO, artodoyr tne mpotabeicoag tponomnoinong.

H Tpdmnela pnopet kdBe popd va CUPIMANPWVEL AUTOUE TOUG MevikoUg Tuvalhaktikolg Opoug
UE TIAPAPTHHATO TTOU avadpEépovtal ot eLSIKEC TPATIEYKEG EPYAOIEG Kal ouvaAlayEg. TEtola
TOPOPTALOTA AOTEAOUV EVIALO GUVOAO LE TOUG TTAPOVTEG OPOUC.

0 MNeAdtng SikatouTol OTOTESATIOTE, KATOTILY CXETLKOU QULTAUATOG Tou, va AdBel avtiypado tou
TaPOVTOG.

Tuxov mapdhewpn ooknoewg amod tnv Tpdmela omoloudAMoTe SLKALWHUATOE TG, TO Omoio
QTOPPEEL AUEDA 1) EUPETO ATTO TOUG TTOPOVTEG Opoug, Sev propei va ekAndBei n va epunveudet
WG mapaitnon ano auto.

OLmapovteg 6pot eppnvevovtal cUUGWVA LE TNV KAAT TILOTN KaL T GUVOAAQKTLK T(PAKTLK) OTLG
TPATMEUKEG CUVAANAYEG.

TuXOV LEPLKNA 1 OALKN) aKUPOTNTA OPOU I OPWV TWV TAPOVTWY Z0 Sev emnpedlel To KUPOG TWV
Aoumwv.

Oumapovteg 20 SatiBevral kaw otnv ayyAukr, epocov ntnBolv ano tov NeAdtn. Onotasdnmnote
Stadopd mpokUu el petafl Twv M0 otnv ayyAlki Kot Twv M0 otnv eAANVIKI, UTEPLOXVUEL N
anodoor toug otnv EAANVLKA YAwooa.
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