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Ewcaywyr)

H avaovupn Tpanediky Ertaipeia pe tTnv enwvugia «TPAMEZA MEIPAIQZ
Avwavupog ETaipeia», Tov 010KPITIKO TITAO <<Tpunt-:§a I1£(|)pd|u)q>> Kal £dpa
otnv ABnva, odog AngglKrg; 08. 4, pe A.®.M.: 996763330 , A.O0.Y.: OAE
ABnvwv, TEMH | 157660660000,  e@€&NG KAAOUWPEVN €V  OUVTOMIa N
«Tpanea», Napexel wg NICTWTIKO idpuha TPANe(IKEG UMNPECIEG KAl AOIMEG
XPNMATOOIKOVOMIKEG UMNNPEDiEG. QG MpoG Tnv Napoxn ENEVOUTIKWV Kal
NapenOUEVWY UMNNPECIOV and Tnv Tpdaneld Kal TIG BUYATPIKEG TNG ETAIPEIEG,
IoXUoUV ol Tevikeg MAnpopopieg Mapoxng ENevOUTIKWY. YNNPESIWV, Ol OMOIEG
gival d1aBEoIPES, ONWE EKACTOTE IOXUOUV OTNV IOTOOEAIdA TNG TpcmsCa_F, HEOW
™G n)\,sKTpovmng dleuBuvong www.piraeusbank.gr. Eniong n Tpdneda
OUVEPYALETAl PE dIAVOUEIC AOPAAIOTIKWY MPOoiovTwY Kal duvaTal va NapexEl
UNNPECIEG aoPaAIOTIKNG dIANECOAABNONG HEOW TWV, KATACOTAMATWV KAl TWV
NAEKTPOVIK®WV SIKTUWV TNG. H Tpan%q, npog BIEUKOAUVON TwV NEAAT®V TNG,
gla TNV ano@uyn enavaanyng ouciwdwy Opwv O KABe oUuBAon Tou NEAATN
NMIOUPYEI TOUG MAPOVTEG CUVAAAAKTIKOUG OPOUG, Ol OMOi0l IGXUOUV WG YEVIKOI
OUVAAAGKTIKOI Opol, €PEENG Kal Xapiv ouvtopiag «FZ0», yia TIG TPANE(IKEG
OUMBACEIG KATABETIKWV MPOIOVTWY, XPEWOTIKNG/MIOCTWTIKNG/MPONANPWHEVNG
KAapTag, dAavelakwy Kal nioTwTIKWOV Uﬁorovrcov, XPNONG NAEKTPOVIKWV BIKTUWV
Kal napoxng OIKalwPAToG UneEPAavaAnyng KaTtaBeTIkou Aoyapiaoguou, nou
kaTaptiovTal €ite d1G Tou AIKTUoU Twv KaTtaotnuatwv Tng Tpanelag, dia
QUOIKQV €yypagwv n/kar  dia Tng Xpnon TEXVIKOG  aglonioTwv
NAEKTPOVIKOV/WNPIAK®WY HecwV (MN.X. TaunAera) nou diacpaAifouv Tnv
TNPNON £yypagou TUNOU O€ GUVOUACHO HE TN XPHoN NAEKTPOVIKNG unoypagng
€iTe €f anooTacewg _O1a Tou OIKTUOU MapoxnG UMNPECIWV NAEKTPOVIKAG
Tpanegikng TNG Tpanelag. Kaea'engjspouq OUVAAAGKTIKN OX€on TnG Tpanedag
HE TOUG NEAATEG TNG dIENETAIANO EIOIKOTEPOUG OPOUG, Ol OMOIOl cugn)\npwvouv
TOUG NAPOVTEG Kal O€ MEPINTWON avtiBeong unepioxuouv wg £101KOTEPOL. O
MeAatng AapBavel yvoaon Twv, MZ0 npiv and tnv, evapén TwvV CUVAAAAKTIK®OV
TOU OXEOEwV PE TNV Tpaneda ) Kata TNV unoBoArn aitnUaTog yia Tn Anyn Tov
UNNPECI®V MOU ava@EPOVTAl OE auToug, n O€ eva %n TNG OUVAAAGKTIKNG OXEONG
META TN OXETIKN EVNUEPWON TOU yla Toug 20 guvendyeralr KAl AnoTeAEl
adlauPnoPNTNTO TEKUNPIO OTI AUTOI €XOUV YiVEl anodekToi anod Tov MeAATn Kai
TOV OECUEUOUV XWPIG va anaitTeital dAAn €vepyeld_Tou Kal |6|<m:6 XWPIG, va
anaiteitai 1I810XeIpn unoypaen eni Tou ocwpatog Twv Z0. H Tpanela oiatnpei o€
KaBe nepinTwon To dIKAiwHa va gmcsl ava naca OoTiypn Tn_ypantn n
NAeKTpoVIKA dnAwaon anodoxng Twv '20. To NpOowno nou exel anodexBei Toug
napovTeq Mevikoug ZuvaAAakTikoug ‘Opoug kaAeital v ouvTopia o «MeAarneg».

1. IIpoowmka Aedopéva

H «TPAMEZA NEIPAIQZ Avvupog Etatpeia», YriebBuvn Ene§epyaciog 5e50pévwv ipocwitikol
Xapaktipa, OTO nAaiolo Tou levikou Kavoviopou TlpooTtaagiag Twv AeSOPEVWV
[Mpoownikou XapakTnpa (EE%|679/2016 nou TeBnKe Og I0XU OTIG 25/05/2018,
ONWGg EKACTOTE I0XUEl, O0TO €§NGO «IKMA», €Xel NPOPEl O OAEG TIG EVEPYEIEG
nou anairouvral, EpapuolovTag Ta KATaAAnAa TEXVIKA Kal 0pyavwTIKA METPA
gla TN, VOUIUN THPNON, TNV snsggpyama KAl TNV dopair puAagn Tou apxeiou

€QOHUEVWV NPOOWNIKOU XapakTnpa Tou MeAdtn, deopeuduevn va diacPadidel
Kal va,K npootarelel Je KABE TPOMO TNV €MNeEePYacia TwV MPOCWMIKWY TOU
dedopevwyv anod anwAeian diappor), aAdoiwon, diaBifacn f Tn YE onoiovdnnoTe
aAAo_Tpono abéuitn enegepyacia Touc. Ta dedopéva NPOowWIKOU XapakThpa
Tou TeAATn nou eneepyadetalr n Tpanela, ol okornoi TnG enegepyaaiag, ol
voglgsq Baoeig G'UTI'}\C, Ol arnodEKTEG TWV OEOOUEVWV MPOCWMIKOU XapakTnpad,
Kabwg Kal To GUVOAO Twv JIKAIWUATWY Tou MeAATn kalr o TPONOG ACKNONG
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auTtav, oTo NAaiolo Tou CKMA avagEpovTal avaAuTika aTo evtuno «Evnuépwon
HG TNV eneepyaaia dedopevwy npoownikoU_xapakTtrnpa». Kabe aitnua Tou

€ENGTN avagopika Pe TA NPOOWNIKA Tou OedOPEVA KAl TNV AOKNON TWV
JIKAIWPATWY TOU MPENEl va aneubuveTal eyypa®wg npog: <«TPAMEZA MEIPAIQZ
Avivupog Etawpeia, Tpadeio YrmeuBUvou Mpoctaciog Asdopévwv (DPO)» Kal  va
anooTeAAeTal oTnv nAekTpovikn dieuBuvon DPOOffice@piraeusbank.gr n va
napadideTar o€ 0MolodAMNOTE  KATAgTNHa , TNG Tpanelag. AVAAUTIKEG
NANPOPOPIEG Napexovrar OTO napanavw eviuno <«Evnuepwon vyia Tnv
gnegepyaoia OedOUEVWV MPOCWIIKOU XAPAKTNPA», TO 0MNoio kabioraral
dlaBeaiyo ora Kataotnuara, kabwg kal atnv 10TogeAida TnG Tpanelag (www.
piraeusbank.gr).

2. '0por KataBeoewv — Aoyapracpumv

H Tpdnela, pe Baon TiG €181KOTEPEG CUNPWVIEG UE ToV MNeAATN, Tr]gsi 0TO OVopd
TOU KCITCIéETIKOUQ Aoyapiaopoug, TOU(‘}\ onoioug, o MeAAdTng oOlkalouTal va
XPNGIUOMOIEI yIa va NpayuaTonolel CUVAAAAYEG, CUN@VA KAl JE Ta €10IKOTEPA
0pICOHEVa e TIG BIATAEEIG TOU NAPOVTOG, O OAO TO AiKTUO TwV KataoTnuaTtwy
TG T ane;aq, ora AikTuq, AUTO|JGTOI'IOI[]|_|JE'VQ)V ZuvaAlaywv, Kabwg Kal HECW
TWV EvaAAakTikwv AIKTUwV TnG. H Tpanela, ka®’ OAn Tn didpkeia Tng
OUVAAAQKTIKAG  TNG OXeEong _He Tov | TlEAATn, . OBewpeital  avekkAnTa
€Eoual0d0TNHEVN ANO auToV va dEXETAl ANO TOV id10 1 and TPITOUG XPNUATIKEG
KATaBeoeIG OTOUG Aoyapiacpoug  TOU, HETPNTWY, MPOIOVTWV MNIOTWONG N
EUBaopaTWY, KABWG KAl ENITaywv n agloypapwyv cudewva JE Ta K TOU VOUOU
0OpICOPEVA OXETIKA KAl WE TNV €EMIPUAd r%'rcov ekaoToTe O1aTA&EwV yia TN
yokmonomon €000WV ANO EYKANUATIKEG OpACTNPIOTNTEG, KABWG KAl TUXWV
AAAWV | MEPIOPIGTIKWV 6|ajra%£cov. O1 kaTaBegelq CII'I06I6QVTCII, uno Tnv
napanavw enipuiagn, eubug wg ¢nTnBouv, €KTOG €AV TO UMOAOINO dev €ival
01dBE0IUO yIa OMNOIOVONMOTE AOYO, ONWG AOYw oupBaanq N dAANG VOMIUNG
decgueuong Tou Katabetikou Aoyapiacpou. H Tpanela dikaloutal va Opilel
avwTaTto OpIo AVAANWEWG HETPNTWV, MEPAV TOU OMOIoU n avaAnyn Twv
OXETIKWV | NOOWV NPAYUATOMOIEITAl | AMOKAEIOTIKA MWE TPANEQKn eniTayn.
EninpooBetwg, n Tpaneta dikaouTtalr va opifgl TIG, OUVAAAAYEG Mnou
dlevepyouvTal HEOW TAPEIOU, KABWG €MioNg TO avwIaATo Oplo KATABEoNG Kal
avaiAnwng XpnUaTikwyv noowv oTa Taueia TG Tpanedag. _ | )

O MeAdTng unoxpeouTal va Npookouidel kal va Betel otn d1a8eon TG Tpanedag
OMoTE AUTN TO (NTNOEl Ta AnNAITOUPEVA €yypagpa ano Td ofoid NpoKUNTOUV Td
anapaitTnTd, ano TIG I0XUOUCEGVOUOBETIKEG KAl KAVOVIOTIKEG 81aTAEEIG, OTOIXEIA
TNG TAUTOTNTAG TOU Kal Va T4 ENIKAIPONOIEI O TAKTA XPOVIKA dlaoThuara,

Ta napgoTatika nou ekdidovral ano Tnv Tpaneda, kara,K Tn OIEvEPYEIQ
ornolaconnoTe cuvaAAayng os Taueio KataoTnpatog Tng Tpdanedag kai oTa
AikTua AuTOpATONOINMEVWV ZUVAAAAQYWV, KAl O KABE NEPINTWON Ol OXETIKEG
Eyypageg ora epnopika BiBAia Tng Tpdanelag nou TnpouvTal NAEKTPOVIKA,
anodeikvuouv auT eanpsnopsvr]]_q avtanodeigng, ) )
2e n;plnT(oorE(psm IBagewg otnv Tpanela agloypapwy, yia katabeon Tng agiag
auTtwv oTov KataBeTikd Tou AOyapiacuod, o0 OXETIKOG AOyapiacuog NicTwVETal
MOVOV €QOCOV Kal OTav Ta agioypaga f.éocp)\n oUv PE TO 10OMOCO, META TNV
agaipeon TV TUXOV 50wV TNG _Pana@q Kal TwV AOINWV €MIBAPUVOEWY,
OUPPWVA HE TO EKACTOTE 10XUOV TigoAoylo [MpopnBeiwv kar TOKOPOpwV
Huepounviwv TI'}\QTpGI‘IECCIq. MIOTWOEIG 0 Aoyapiaguo_TPiTwV Npoownwyv Kat’
€VTOAN Tou [leAatn OlevepyouvTal ano Tnv Tpaneda PE TNV AMOKAEIOTIKN
€UBUVN AUTOU WG NPOG TNV UMOKEIUEVN EVVOUI OXEON MOU TOV CUVOEEI E TOUG
dIKaloUXoug TwV Aoyapiacpwv Kai TIG CUVEMEIEG MOU Ol MIOTWOEIG AUTEG
MNOpOUV va £X0UV.
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O MeAaTng guvaivei atn diaBiBaon oToixeiwy Kal NANPOPOPILY O)%ETIK('] HE TOoug
KaTaBeTIkoUG TOu Aoyaplacpoug Og, TpiTa npoowna rmou olaxelpidovral
AN&INpOBEoUEG 1 un analTrioelig ano davela Kal NIoTWOEIG, KATa TIG dIATAgEIg
TOU V. 4354/2015, onwg €KACTOTE I0XUEI, TIG onmsg €iTe dlakaTexel N Tpaneda
€iTE, oupPwva pe TO apbpo 10 Tou v. 3156/2003, £Xel NWANCEl 1 EXEI
TITAOMOINGCEI, JE OKOMO TNV ANOTEAECHATIKN TOUG dlaxeipion.

Kowodg Atadevktikog Aoyaplaopog

KataBgoeig npog kal avaAnyeig anod Koivo AlaleukTikd KataBeTikd Aoyaplaopd
MMopei va yivouv and onolovdnmoTe ano Toug O'UV5IKC1IOU)'(OU%,'X(.ODIC n
ouynpagn Tou r Twv AoINWV Kal XWpPiG NoooTIKOUG NEPIOPICUOUG, dlEnovTal O
ano tov N. 5638/1932, oOnwg eKAOTOTE I0XUEl. K 2e nepinTwon Koivou
AlaCeukTikou KaTtaBeTikou Aoyapiacpou | Tauieutnpiou, n  n0apadoon Twv
napaoTaTikwyv cuva)\)\ayr}& ano tnv Tpaneda yiveral oTov dIKAIOUXO MNOU
npayuaronoinoe Tn ouvaAAayr), O onoiog avaAapfavelr TNV UNOXPEwOn va
EVNUEPWOElI OXETIKA TOUG Aolnoug, 01 Ornoiol EXOUV Ot KABE NepinTwon
npogpacn oTnv NANPoPOPNCN. Z€ NEPINTWON 8avaTou ornoloudnnoTe ang Toug
ouvdIKalouxoug, o Koivog AlaCeukTiKog KaTaBeTikog Aoyapiaguog ouvexidel va
TNPEiTAl, 0TO OVONA TOU N TWV AOINWV €MNI{WVTWV OUVAIKAIQUXWV, TO dE NOCO
TNG KATABEDNG NEPIEPXETAl AUTOBIKAIWG OTOUG AOINOUG OUVOIKAIOUXOUG, HEXPI
TOU TeAeuTaiou ano autouqg. O TMeAdTng dev exel _dikaiwua dnuioupyiag
XPEWOTIKOU unoAoinou eni KatabeTikou Aoyapiaguou, dnAadn va avaiaupavel
g/KCI! va OI1aBeTel NepPIoOOTEPA XpNUATA anod ,0oad E€ival KATaTeBeIpeva  Kal

10B€01a OE AuTOV, €KTOG €AV £XOUV, unoypagei EIdikoTepol ‘'Opol Npog ToUTO.
H Tpaneda éxel dikaiwya va oudyn@icel kaBe anaitnon TnG ano AnginpoBeoun
OMEIAN EvVAVTI 0MOIOYdNNOTE Ano TOUG dIKAIOUXOUG TOU KOIVOU AoYaplaopou HE
TO GUVOAO TOU ThpoupevoU unoAoinou Tou Kolvou KaTtaBeTikou Aoyapiaguou.

Kowvog ZuprmAekTikog Aoyaplaopog

Katabéoeig oe kal avaAnyeig and Koivo ZupnAekTiko KatabeTikd Aoyapiacud
glvochu HOvOo pe TN oupnpagn OAwvV TwV OUVOIKAIOUXWV, 2ZE MEPINTWON

avaTou OMoloudnMoTE and TouG OuvdIKalouyxouGg KolvoUu ZupnAekTikoU
KaTtaBeTikoU Aoyaplacpou, autog cuvexiCel va TnpeiTar 0To 6voud Tou N Twv
AoInwv nIOVTWV CUVOIKAIOUXWV KAl TWV KANPOVOU®WV Tou 8avovTog. )
> onoladnnoTe nepinTwan ap@ifoAiag yia 1o €idog Tou Koivou KataBerikou
AoyapiaoyoU Kalpooov dev_UNAPXEl avTiBETN eyypapn cuppwvia JETagl Twv
ouvdikalouxwv Kal Tng Tpanecag, o Koivog Aoyaplacuog Bewpeital
A1aCeUKTIKOG.

Avevepyog Aoyapraouog

H Tpanela, dikaiouTdl yia AOGyoug Clg(pC'l)\EICl% TV OoUuvalaywv va BeETel
NePIOPIOUOUG OTNV Kivnon Aoyapliacuwv_rou dev napougialouv npayuarik)
ouvaAAayr Tou 81KkaloUuXou Yid XPOVIKO d1acTnua Nou €KACTOTE OPICeTal ano
autnv Kai I'IﬁOB)\EI‘IETCII' anod To ekACTOTE loxUov TipoAoyio lMpopnbeiwy Kai
TokopOopwv Huepounviwy. Q¢ npayuaTikn BewpeiTal KaBe cuvaAiayr) (Xpewon

nioTwon) nou SIEVEPYEITAI, €ITE UE TN QUOIKN napougdia Tou d1KAloUXouU oTnV
pgnaga N Kat’ evTOANV auTou EITE HEOW TWV EVAAAAKTIKWV AIKTUWV TNG
Tpanedag (Piraeus e-banking, ATM), yia_ Ta onoia anaiteitar n Xpnon
npoownikou, apiBuou avayvopiong Tou Odikalouxou (PIN). Miotwon Tou
Aoyapiacpou HE TPOMO OJAPOPETIKO, AnNd TOUG MAPANAVW AvVAPEPOPEVOUG,
EVOEIKTIKA NjoTwon and TOKoug, Wepiopara, picbodoaoia, EKEOOUO’ KaTaBeon
METPNTWV HECW HNXAVNHATWV auTopatwv cuvaAdaywv (APS), dev kabBioTa
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evepyd Tov Aoyaplacpd. H evepyonoinon Tou Aoyapiacpou yiverar katomv
aITAMATOG TOU dIKAIOUXOU KAl HETA , TNV OAOKANPWON TNnG &naindeuong
TAQUTOMOINGNG_ TWV_ OTOIXEiWV ,TOU OUPPWYVA HE TIG  EKACTOTE 10XUOUCEG
KavoVvIOTIKEG dlaTa&elg. Agv undpyel nponyoUpevn evnuépwaon Tou MeAATn e
EMIOTOAN Y1 TOV XAPAKTNPIONO TOU AOyapIidopou TOU WG dVEVEPYOU.

ASpaveig Aoyapraopol

KatgBeTikoi  Aoyapiaopoi  OTQUG  onoioyg  dev é%(EI npaypartonolineei
anodedelyuEva Kapia npaypaTikr) cuvaAiayn and Toug 01KalouXoug KaTAaBETEG
ylia XpovIikO d1doTnua €iKoaol 5‘20 ETWV XapakTnpifovrar wg adpaveig,
ouypwva pe TIG diata&eig Tou N. 4151/2013. H napanavw npobeouia eKKIVE
ano TNV €NOPEVN NUEPA TNG TEAEUTAiag ouvaAAayng. MeTa TNV NApeAEUon TNG
WG avw npobeopiag Ta diIKaIWPATA TWV KATABETWV Kal TWV VOUINWV auT®V
KAnpovOopwY ano Tnv katabeon napaypagovral unep Tou EAANvIKoU Anpogaiou.
Aev ouvioTa ouvaAlayn diakonTouca Tnv napaypagn n nioywon Twv
KaTaBEoewv Pe TOKOUG KaBwG Kkai_n KepaAaionoinor] Toug. H evnuepwaon Twv
dikaloUxwv KatabeTwv ano Tnv Tpdnela avagopika PE TNV napaypagn Tng
KaTabeong yiveral kaTa Ta €10IkOTEPA opIfOPEVA OTOV NApandavw VOUo.

Apeoeg Xpewoelg

O MeAATNng 6,|0T%p£i Tn duvaToTnNTa va avaBeTel €iTe oTnv Tpdnela n ansubeiag
oTov d1kalouxo Opyavigud i 0ToV NAPOXO UMNNPECIAg EKKivVNONG NANPWH®Y TNV
€€0PANON Aoyapiacpou/-wv Tou, Xo0pnywvTag TnG 181K eyypagpn npog TouTo
eVTOAN (AvaBeon Aueong Xps@cné. H napanavw €50pAnon Aoyapliacyou/-wv

ivetal pe Xpewon KataBeTikou_Aoyaplacuou Tou MeAaTn nou opicel 0,id10G wg

oyaglaopo Xpewong. H Tpanela de ouvaTal va eKTEAEI TNV EVTOAR €E0(pANONG
TOU Aoyapiacpou eav (as) dev UNApYEl €NAPKEG OIABECIUO UMOAOINQ OTOV
NAoyaplaopo XpewongTou [eAdTn, (B( TO NOCO TNG XPEWONG uneppaivelr To
avwTaTo Oplo NocoU, Nou EXEl aExgpan dnAwoel o [1TeAATNG KATa Tnv avabeon
NG AYEONG XPEWONG Kal (y§<y|a \OYOUG avwTepag, Biag. H autopaTn eE0pANCN
EVOG N NEPICOOTEPWV AOYAPIAOHWY HEOW TNG Tpanedag YMNOPEl va avaoTaAeEl
nNpoowpIva N 0PICTIKA ano Tov Aikalouyxo Opyaviouo Xwpig va eivar anapaitnn
n svnpsp'coorynq Tpanedag and Tov MeAATn 1 _Tov NAPOX0 UNNPECIag eKKivnong
NANPWHWYV. 2TV NEPINTwOn  auTn n Tpaneda dsv gpepel onoladnnoTe euduvn

10 TN Mn €kTeAEon Tng Apeong Xpewong Kar Tnv syK,cupr]]_ €EOPANON TOU

oyaplacpou. O TeEpuUaTIoNoG TNG avabeong eE0PANONG HEow Tpanedag yiveTal
UMOXPEWTIKA EYYPAPWG, HE TNV UNOYPAPN_TOU €101KOU EVTUINOU aKupwcr}\q NG
EVTOANG, Mou napaAkapBaveral ano Ta apyodia opyava Tng Tpaneglag. O MeAaTtng
dikajouTal va apvnoei TNV ENIKEIMEVN EKTEAECN EVTOANG/-WV XPEWONG TO
apyoTEPO £WG, TO TEAOG TNG €PYACIUNG NHEPAGN onoia NPonyeitTal TNG NUEPAG
noy OCUUPWVNONKE yia TN OXETIKN xpswoa. H evToAn Avaesor]l_q Apeong
Xpewong nauvel va 1I0XUel JOAIG yvwaoTonoinbouyv eyypagwe otnv Tpaneda o
B8avaTtog Tou MeAATn, n AUON TNG EVTOANG AOYw MNPAYUATIKOU I VOMIKOU
YEYOVOTOG Kal TO KAeloIJo Tou KaTaBeTikou Aoyapiacuou nou €§UnnpeTel TNV
€EOPANON TNG AUEONG XPEWONG, OTAV NAPAAANAA dev eXel 'yvcop'ronon?_?a otny
Tpanela TPOMOMOINTIKI EVTOAN UE dIAPOPETIKO AOYyapIiaopo XPEwONG. H evTOAn
AvaesonceApaonq XPEWONG AKUPWVETAl QUTOUATWG O NEPINTWON NOU OEV EXEI
naﬁ)a)\n(p €1 yIa AuTn XPEWOT) Y1 XPOVIKO d1a0TNHA HEYAAUTEPO TWV 36 UNVWV.
O [TeAatngdikaiouTal va {NTHOEI TNV €MNIOTPOPN TOU NoooU TO 0noio apopa Tnv
€EOPANGCN OUYKEKPIJEVOU Aoyapiacguou nou €xel ndn eionpaxbei ano Tov
Aikaiouxo Opyaviopo,, uno TIG akOAoUBeG NPoUNOBETEIG O OMNOIEG NPEMEl va
OUVTPEXOUV OWPEUTIKA: (a) o I'IE)\aTr]7c va eival KatavaAwTAGg 7 NOAU HIKPN
eniXeipnon, kata Tnv evvola Tou N. 4537/2018, (B) va unv exel npoodIopIoTEl €K
TWV NPOTEPWV TO AKPIBEG NOCO TNG NANPWHNG, (Y) TO NOCO TAG NANPWMNG va
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unepBaivel To Nood nou avedeve eUAOYWG o MeAdTng, AayBavovrag unoyn Ta
ouvnen &oda kar TIG €I0IKEG CUVONKEG, TNG cuny.Kpmsvgq nAnpwung, (d)
€pOooV 0, MeAATNG, UNOPBAAElI OXETIKO aiTnpa evrog 8 eBdouadwv and Tnv
nUepounvia TI’ICI_%(P&(DUI’IC- To dikaiwpa enioTPOPNG XPNHATIKWV Mogwv Ogv
napexeral orov MeAaTn: (a) av €xel OWOEl TH QUVAIVEST) Tou aneuBeiag oTnv
TRCII‘I€CC1 Yla TNV eKTEAECT TNG NPA&Ng nAnpwpng, (B) oTnv nNepinTwaon nou ol
NANPOQPOPIEC, YIa TN UEAAOVTIKN npa&n nAnpwpng TeBnkay otn d81abeon Tou
MNeAatn TouAaxioTov 4 €Bdopadeg and Tnv NUEPOUNVia XpEwaong, EITeano Tnv
TRanaga €iTE ano Tov dIkaloUuxo opyaviouod, (y) OTIG NEPINTWOEIG anpwuwv aTo
NAQiol0 PN KEPOOOKOMIKNG N PIAQVOpwNIKNG dpacTnploTNTAG. )

H Tpanela dikaiouTtal va XpewVvel eniBapuvoelg Kal €§0da yia TNV WG avw
unnpegia, oUMPWVA HE TO €EKACTOTE IOXUOV TIPoAOGyio [lpounBeiwv Kal
TokopOpwvV Huepopnviwy.

Evnuépwon ITeAdm

O MeAdTng, avaloya pe To €idog Tou KaTtaBeTikou Aoyapiaopol nou Tnpei,
EVNUEPWVETAI YIA Trn _CUVOAIKN Kdal ano onoladnnoTe aiTia Kivngn auTou
(avaAnyeig n/kal KaTabeoeIg UETPNTWV, XPEWOEIG AOYW XPNOEWG OUVOEBEUEVNG
NIOTWTIKNG N/KAl XPEWOTIKNG KAPTAG, EVTOAEG MANPWHAG K.AM. — €QEENQ
«Evnuepwon»). , , . .
EIdIKOTEPA YIO TOUG KATABETIKOUG AOYapIaguoug TAUIEUTNPIOU, TPEXOUUEVOUG
Kdl anoTapieuTIKoUg, N Evnuépwon eival diaBeoipn peow TNG Ynnpeoiag Piraeus
e-banking pe Tnv €KO0ON NAEKTPOVIKOU avTlypapou Kivnong Aoyapiacuou (e-
statement). Na Toug KATaBeTIKOUG AOYAPIACHOUG OWEWG, PUCIKWY KAl VOUIKWV
npoownwv, n Evhuepwon kabiotaral 6|C|,9£c|prhp£'mv anooToAn avTiypagou
Kivnong Aoyadpiaguou otn dnAwBeioa and Tov [MeAaTtn Taxudpopikr) dieubuvo
aAAnAoypa®iag r onwg evaAAaKTIKA Exa oupewvnBel pe Tov MMeAarn. |
Tpaneta oduvatal , va napexel Tnv EvnueEpwOon yid TOUG KATABETIKOUG
Aoyapiaguoug KaTd nepinTwon kai, ue dAAa otaBepd Yeoa ) va TPOMnomnolei n
KATAPYEI Ta UQPIOTAPEVA PECA XWPIG va OUVIOTA N aAAayrn auTr Tporonoinan
TWV NApOVTWV OpwV KAl PE TNV npolnobecn TnG MPONYOUHWEVNG OXETIKNG
EVNHEPWONG TWV NEAQTWV TNG HECW TWV KAVAAI®V ENIKOIVWVIAG NOoU OIaBETEl
IrJI panefa. H Tpanela kaBiota diabeoiyn Tnv napanavw Evnuepwon oTov
€NATN NEPIODIKA Kal KT’ EAAXIOTOV 0Ta XPOVIKa diacTiparta nou opidovral ano
TIG EKAOTOTE I0XUOUCEG VOUIKEG KAl KAVOVIOTIKEG d1aTAEEIG. ) )
2T0 NAQigI0 TWV TEXVIKWYV, SUVATOTATWY TNG Tpans&acé o MNeAaTtng dikalouTal,
ME aiTnua Tou, vd Aappavelr nAsov Tng napandvw Evnuepwong avriypaga
KIVAoewG Tou KaTaBeTikou Tou Aoyapiacyou ) va ¢nTda Tnv napoxr npoobeTwv
NANPOPOPIWV. XTIG NEPINTWOEIG AUTEG, N epanqu £n|1§c|)\)\s|' XPEWOEIG OUPPWVA
1|.1£ TO €KACTOTE I0XUOV TIHOAOYIO MpopnBeiwy kal Tokopopwy HUEpounviwy.
a avtiypag@a KIVAoewG Tou KaTaBeTikou Aoyapiaopou g€ayovral and Ta
eunopika/Aoyiotika BiAia TnNg Tpanelag, nou TnpouvTal NAEKTPOVIKA, Kal N
adiakonn kal NANPNG O€Ipd TwV napanavw avriypapwv anoTeAEl akpiBEG
anocnacua ano Ta nBIB)\IC] TNG Tpdanedag, nou anelkovilel TIG XPEWOEIG Kal
nioTwoelg Tou KaTtaBeTikou Aoyaplacgou yia To XPOVIKO dlaoTnua mnou
kaAuntouv. Aitnua Tou  leAaTn via €navekdoon N E€nNavanooToAn Twv
avTlypapwy auTwv CUVENAyETal TAV €NIApUVON NOU avaypagperal oTo I0XuUov
KABe @opa TiIHOAOYIO I'Ipoklr]ea'(ov Kal Toko@opwv Huepounviwv TnG Tpanelag,
O TleAaTtng, e@ogov AapBavel Ta avrtiypaga KIVAoEwg KataBerikou
Aoyapiacpou Taxudpouika otn dnAwbeica and autov_npog Tnv Tpanela
dieubuyvon kartolikiag/aAAnAoypagiag, unoxpeouTtal, €av dev AABEl EVTOG TwV
OPIOUEVWV HNVWV EvnuEpwon, va To  yvwoTonolinoel otnv Tpaneda pE
OUQTNUEVN EMIOTOAN TOU. Z& OIAMOPETIKN MNEPINTWON, TEKHAIPETAI napa)\aEn
ano Tov [leAdtn Tou aylepacE'ou KIVAOEwG Tou KaTaBeTikou Aoyapiaguou,
ENITPENOMEVNG aVTANOBEIEEWG. H anooTOAN TWV_anoonacuaTwy n_avilypagwy
TNG KIvoews Tou KatabeTikou Aoyapiacpou dIAKOMNTETAlI AUTOOIKAIWG OTNV
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nepinTwaon nou n Tpanela anooTeiAel TN GXETIKN aAAnAoypagia oTov MeAdTn Kal
auTn enmioTpagei | avenidotn, otnv Tpdanefa MepPICCOTEPEG_ ano Tpeig (3)
OUVEXOMEVEG POPEG Kal OEV €ival OUVATOG O, EVTONIONOG Tou [MeAATn He AAAov
Tpono. H Tpanefa_unoxpeoUTdl va OUVEXIOEI TNV AMOOTOAN, €dv HETA TNV
KaTd Ta avwTepw dlakonn o MeAATNG evNUEPWOEI OI‘IOTEéI’}\I‘IOTE v Tpcmsga
avagopika Ye Ta vea oTolIxeia dieuBuvong katoikiag / aAAnAoypagiag Tou. &
KGBe nepinTwon, Ta ¢ AvVw anoonacuata n avriypa@a KIVACEWG Tou
KaTtaBeTikou Aoyapiacpou TnpouvTal anod TV Tpanela o€ NAEKTPOVIKA HOPPN
Kai eivar orn 01a6gon TOU HE)\GTP], onotednnoTte, ora KaTtaotnuaTta Tng
Tpanedac. e nepintwon nou o [eAdTng apcpwénmga TO MNEPIEXOMUEVO
anognacpaTtog n avrlypa@ou Kivoewg Tou KaTtaBeTikou_Tou Aoyapiaguou,
OQEIAEl va TO YVWOTOMNOINCEI PHE EYYPAPO TOU 0TNV TpAanela, TO CUVTOMOTEPO
duvarto Kal Xwpig unaitia BpaduTnTd, yia AOYOUG aopAAEIag TwV cUvVaAAaywv
Kal EUXEPOUG IKAVOMNoinong Twv dIKAIWHATWY TOU. 2TO £Yypapo auTo MNPEnel va
nepiAapBavovTal AENTOPEPWG O AOYol au@IoBATNONG, KABwg Kal Ta oToIxXEia
EKEiVa MOU anodelkvUuouv To AdBogG. ) ) ) )
2& nNepPIiNTWOn Koivou )\oyaglaogou n Evngspwon €KAOTOU OUVdIKaJoUXOoU Eival
d1aBeoiun peow TNG Ynnpeoiag Piraeus e-banking pe Tnv €kdoon NAEKTPOVIKOU
avTiypd®ou Kivnong Aoyapiacpou (e-statement).

K\etoo KataBetikob Aoyapracpon

O MeAdrng dikalouTal va aitnBei npog Tnv Tpdnela, onoTedNMNOTE, TO KAEIOIUO
onoloudnnore KaraBeTikou Aoyaplacpou nou Tnpei oTnv Tpaneld, HE OXETIKN
€yypagn aitnon Tou. TNV NePinTwan KAe€IoipaTog Koivou ZUMMAEKTIKOU
Aoyapiaopou anaiTouvTdl N oUVAiveon OAwWV TwV dIKAIOUXwWV TOU Aoyapiacuou
KAl N OXETIKN avagya)\la TOU KAE€10ipaToG Tou Aoyaplacpou otov OIKOVOUIKO
‘Eqopo Tou TOMou 0IaPOoVAG OAWV TWV KATABETWV. AEV ENITPENETAl TO KAEIOIUO
Aoyapiacpou _€QOCOV auTOG GOUVOEETAl HME MPOIOVTA KAl UMNPECIEG TNG
Tpanedag, €VOEIKTIKA AVAPEPOUUE EMITAYEG, XPEWOTIKEG KAPTEG, EVTOAEG
METAPOPAG NOO0U, NANPWHEG OOOEWV daveiwy, HioBodogaia n exouv enifAndei
€N’ _guToU OECMEUCEIG ) ANAYOPEUCN KIvNONG Tou ano, appoodieg Anpooieg,
AveEapTnTeG N AIKAOTIKEG ApXEG N Papuveral #E'BIKOI(D}JGTG TPITWV, ONWG
eVOEIKTIKA EVEXUPO N KATAOXEON €I1G XEipag TnG Tpdnedag K.An. MeTa 1o KATdA
Ta avw'rs%cp KAgioIMo Tou KaTaBeTikou Aoyapiacyou, auTtog navel va ugioraral
Kdl_onoladnnoTe NEPAITEPW €N’ AUTOU ouva)\),\u)(\r] anokAegieral. Kat’ e€aipeon,
n Tpanela dikaloutal va kAsioel KataBeTikdé Aoyapiacud Tou [eAdTn, uE
(IEIXET'IKI’] €yypagn €1donoincn Tou, Ot MNEPINTWON NApaBACEWGEK HEPOUG TOU
eNaTn d1aTASEWV TOU VOUOU I OUMBATIKWY TOU UMOXPEWOEWV EVAVTI TG
Tpgns?clq n d0Alag Xpnong Tou Aoyapiacuou. Mapexerar ortnv, Tpaneda n
AVEKKANTN EVTOAN Kal MANPeEOUCIOTNTA va KAEIVEI KATa TNV €AeUBEPn Kpion
TNG, OPIOTIKA KAl HOVOUEPWG AVEVEPYO Aoyaplaguo PE PNOEVIKO unoAoIno.

3. Opol IIpoBeopakwv KataBeoewv

Katd tn didpkeia 10x00G TNG nNpoBeguiakng Katabeoswg, dev_enmiTpénovral
NIOTWOEIG 1)/ Kal XPewOeIg Tou [1poBeopiakou Aoyapiacyou. &€ MAEPINTWON
UnoBoANG aITnuaTog NPowpnG anoddoong, n katabeon anodideTal €neiTa ano
EYKpION TNG Tpanelag, HOVOo OAIKG Kal agou €xel kataBAnBei koaTog
nNpoe&oPANONG, CUUPWVA PE TNV _EKACTOTE TIMOAOYIAKN NOAITIKA ThG Tpanedag,
n, oroia avakoIVWVETAl Kal OIaUOPPWVETAl, HE _AVTIKEIYEVIKA KPITHpId,
oUPPWVA PE TIG OUVBAKEG TNG Tpanedikng ayopdq. H Tpanela €xel To dikaiwpa
va XPNoIYOnoIgl TNV KAaTabeon, autn yia Tnv KaAuyn kabe An&inpoBegung
OQEIANG TOU KATaBbeTn. Av n KATABeoN €ival 0TO OVOWA MEPIGOOTEPWY ANO £vav

Ml Piraeus  Tevikoi ZuvaAAakTikoi ‘Opol 10



dikaloUxwv, TOTE €ival kolvr kal dieneral anod Tig 8jatageig Tou N. 5638/1932
yla TIG KaTaBeoelg 0 KOIVO Aoyapiacuo, TOu OMnoiou )}\pnon MMNopEi va Kavel
EKAOTOG TWV OUVOIKAIOUXWV XWRIG TN ouunpagn Twv AoIN®V. Z€ NEPINTWON
Bavartou orpjoudnnoTe €k TWV OIKAIOUXWY, N KATABEON NEPIEPXETAI OTOUG
Aoinoug enIfWVTEG PEXPI TOU TEAEUTAIOU TOUTWY. H NpoBeopiakn KaTabeon Exel
EUMIOTEUTIKQ XAPAKTNPA, OTOIXEid KAl MNANPOPOPIEG OXETIKA HE TNV
NpoBeopIakr KaTabeon Kal TOUG OXETIKOUG UE AUTR AOYApIQoPOUGTOU KATABETN
dev avakolvwvovTal oUTe divovTal OE TPITOUG, Mapa POvVo €Av 10xUouV Ol
vOuIUEG NpoUnoBecelc TNG eEaipeong and To Tpanediko anoppnto. O MeAdTng
ouvdaivei orn diaBifaocn OTOIXEIwV KAl MANPOQPOPI®V  OXETIKA HE TIG
NPoBeCUIOKEG TOu KATABeoelg Of TpiTa npoowna nou dlaxelpifovral
)\nilngoﬂscpsq 1 N anaitTnoeig anod davela Kkaj NIoTWAEIG, KATa TIG 6|qTaEZ£|q TOU
v. 4354/2015, 0nwg eKACTOTE I0XUEI, TIG OMOIEG €iTE dIAKATEXEI N Tpaneda €iTe,
ouppwva pe ToapBpo 10 Tou v. 3156/2003 sg«m NWANGEI ) €XEl TITAONOINOEI
oUpPwva JeTo V. 4354/2015 ) Tov. 3156/200 , HE OKOMO TNV aNOTEAECHATIKN)
TOU%éIGXEIpJOI’]. O katabeTng, yia TIG OUVAAAAYEG nou dIEVEPYEI OTNV Napouca
NpoBeoyIaKkr KaTABeoN, evnuePWVETAl PE PRnvupa, SMS, epooov KaTta Tn
OIEVEPYEIQ TWV OUVAAAAYWV EXEI ONAWOEI KIVATO THAEPWVO. ZE NEPINTWON NOU
0 KAaTabeTNC dNAwoel 0TaBePO TNAEPWVO, N Tpcms%a EMNIKOIVWOVEI TNAEPWVIKWG
ME TOV KATABETN, EQOCOV TO Kpivel avaykalio.

4. Zvpyn@eopog — EEo@Ainon Anurpofeopumv Amartoewv

e negpinTwon Unap&ng An&inpoBeoung anaitngng  TnGg Tpdanelag anod
onoladnnoTte aitia, evavti Tou [eAatn, n Tpdnela exel To Odikaiwpa va
napakpartei Kai va_ oupgywneifel TNV anaitnon Tng auTn JE 0onoladnnoTe
avranaitnon Tou [leAdtn, and omnoladnnoTe aITid KAl av anoppeel Kal
ONoTEdNMNOTE KAl av YEVVNONKE Kal aveEapTnTwG Tou €4Av, n anaitnon eivai
og OIAPOPETIKO VOWUIONA ano auTod TNng avranaitnong, Kabwg eniong kai Kade
TETOIA MOU Ba yevvnBei 0TO HEANOV. . i .

Edav o MeAatng diatnpei NEPITOOTEPOUG ANO Evay Aoyapliacpoug otnv Tpaneda,
ol Aoyapiacpoi autoi, avegaptnTta and TO VOWIOPA _OTO 0OMnoio TnpouvTadl,
BewpouvTal OTI_anoTeAoUV TUNHUATA €VOG €viaiou Kdl adlalpeTou Aoyapiacuou,
n oe Tpdnela dikalouTal KATta TNV anoAuTn Kpion Tng, BACEl OXETIKNG NPOG
TOUTO €§0UO1000TNONG Tou MEAATN, MOU NAPEXETAl AVEKKANTA, OTO MAQICIO
ouvayng TwV enj JEPOUG CUMPBACEWY TNG, va EIGNPATTEI TUXOV, OPEIAEG TOU
MeAATn NPOG AUTHYV KAl YEVIKWG VA EVEPYEI ONOTEDNMNOTE HETAPOPEG UMOAOINWY
Kdl XPEOMIOTWOEWY ano evav Aoyapiacpo o€ KAAuyn avTiBeTng anaitnong ano
aAAov Tou idlou dikalouxou. MepdiTepw, N Tpanela dIKAIQUTAl va HETAPEPE!
unoAoina ano Aoyapiacpoug Tou MNeAdTn o€ KAAUWN anaiThoswy ano dAavela n
I'IIO'T(.OO'EI%TIQ onoieg Tpanela €xel TITAONOINCEI, CUMPWVa PE To apBpo 10 Tou
v, 3156/2003, Onwg €kaoTOTE I0XUEl. EAv npoKeITal yia Aoyapiaouo o€ &evo
vOuIoua, Ol UnoAoyiodoi yivovrar pe BAcn TIG €NiONUEG TIMEG HETATPONNG
vouiopaTog nou, avaypagovrtal oTo enionyo deATio TnG Tpanelag, Tnv nueEpa
Kata Tnv onoia €VePYEiTal n napanavw HETAQOPA rn MPOTEIVETAl O
OUHYN@IOHOG.
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5. Eyyonon KataB¢oewv

H Tpdneda I‘Isllipamb% ouppEeTEXEl oTOo Tapeio Eyyunong KaTtaBégswv, kal
Enevduoewv (TEKE). O1 kaTaBgoeig noy TnpouvTal oTnV Tpdnela, aveEapTnTwg
vopiguaTtog, kaAunTtovTal and To ZkeAoG KaAluwng KataBcoswv (ZKK) Tou
Tapeiou Eyyunong Katabeoswv kal Enevduoewv %T,EKE), ,OUPQwva e Ta
€10IkwG opi¢opyeva otov N. 4370/2016, Onwg aAUTOG_€KAQTOTE IOXUEl. Z€
evOEXOHEVN naplnTwcnK evepyonoinong, Tng diadikaciag  KaTapoAng
angi)r(]plcocnq ano 1o TEKE, yia Tov OKOMo unoAoyiopou Tng, Td MIOCTWTIKA
unoAoina TwV Aoyapiaouwy Katabeoewyv oupyn@idovtal Je TIG NAcng pUOEWG
avTanaiTnoelg TnG Tpanelag kata Tou dIKAIOUXOU KATABETN, OO0V KAl OTNV
€KTAON NOU E£XOUV KATAOTEl AN&INPOBECEG KAl anaITNTEG, KATA ) NpIv ano Tnv
nUepounvia aduvapiag, cUNPWVA PE TOUG OPOUGC_TwV apBpwv 440 €n. Tou
AoTikoU Kwdika, Ta aoTtoixeia nou napexel oto TEKE o _ekkaBapioTng Tou
NIOTWTIKOU 10pUNATOG KAl TIG VOUIKEG KAl OUMBATIKEG dIATAEEIG NouU SIENOUV TN
OUVOAIKN) OX€0n HWETAEU TOU UNod €kkaBapion nioTwTIKOU 16pUUATOG Kal Tou
KaTadeTn. MHelwveTalr OTi 0ev  kaTtaBdAAeTal anolnuiwon OTav Toug
TEAeUTAiOUG 24 Pnveg dev eAaBe xwpa ouvaiAayn OXETIKN UE TNV KATABeon Kai
n agia TnG katabeong eival HIKPOTEPN anod. TQ OIOIKNTIKO KOOTOG mnou 6a
npokaiouoe oto TEKE n kataBoArn Tng anolnuiwong autng. Q¢ ouvaAiay

BewpeiTal KABe npayuaTikn, cuvallayn Oikdiouxou KataBeTn r TpiTou KaT
EVTOAN ornoloudnnoTe d1KalQUXou, ONwG, Kal KABe aiTnua Tou 81KAIQUXOU Npog
}\nv Tpanela yia evNUEPWOT) TOU OXETIKA PE TO UMOAOINO TOU KATABETIKOU TOU
oyapiacpou., ) ) )

Ma Ta oxeTika Pe Tn, Asiroupyia Tou TEKE kal Tnv €yyunon Twv Katabeoewv
Kabwg Kal TIG €EAIPECEIG OPICUEVWY KATNYOPIWV KaTAdBeoewv o [1eAdTng
MnopEl va svngsp@ea E€ITE ANO TO EVNUEPWTIKO OEATIO YIQ TOUG KATABETEG, TO
ornoio €ivar 01aBE0INO  PEOCW TNG ENIONUNG 10TO0EAIdaG Tng Tpanedag
www.piraeusbank.gr ka1 Tng Ynnpeciag Piraeus e-banking yia Toug XpnoTeG TG
unnpeoiag autng Kabwg kar ora Karaotnpata Tng Tpanedag, €ite and Tov
d1kTUaKO TONO Tou TEKE (www.teke.gr).

6. Emtayég

>e nepinTwon nou o MeAdTng enjA&éEel npoidvTa nou unooTnpilouv Tn XpPHon
ENITAYWV, VOMUIUOMOIEITAl va €KJIOEI EMITAYEG CUPOUEVEG OE AOYapiachO Tou
MOvov  epOoov ugioTatal d1aBéociyo unoAoino yia TNV nAnpwun Touc. Ol
EMITAYEG AQUTEG €ival NANPWTEEG APECA_KATA TNV, EUPAVIOT TOUG, €0TW KI AV
givar peraxpovoAoynuevec. H TpdneCa oudepia eubuvn @Epel yia Tn Wn
NANPWHN Kal ogpayion,, AOYw €€AAEIYNG d1aBegipwy, €MITAYWV MOU TUXOV
EMPAvVIOTOUV yia nAnpwun. H unoypaen Tng anodeigng napaAiapng, BIBAIapiou
OTEAEXOUG ENITaywVv_ano Tov MeAATn anodeIkVUEl OTI O TEAEUTAIOG EXEl EAEYEEI
TNV NANPOTNTA TOU. XTO NAAicI0 auTo o MeAATNG dNAwVEl pnTaA PE TNV Napouca
OTI avayvwpilel TNV UMOXPEWOT) TOU va XPNOILOMNOIEl anOKAEIOTIKA Kal MOVO TIG
ENITAYEG MQU TOU XOPNYEl N Tpanela 1 €KEIVEG NOU EKTUMWVEI O |6|o<_i_ HE OIKN
TOU povTida, BACEI pNTNG KAl OXETIKNG NPOG TOUTO cuPpwviag Ye TNV Tpaneda,
aAAwG n Tpdnela dev €XEl UNOXPEWON VA NANPWVEI TIG TUXOV €UPAVICOUEVEG
OIAMOPETIKEG ENITAYEG Kal Oev UNEXEl €uBUVN yla TIG CUVENEIEG and Tn Wn
NANPWHN Toug. MNepaitepw, o MeAATNG unoxpeouTal va GUAACOEl KATA TPOMO
aoQaAn T OTEAEXN TWV AVOTEPW ENITAYWV, VA ANOTPENEl TNV KATOXT TOUG ano
Mn d1kaloUuxXoug Kal va €100nolel AUECWG Kal VOUIHWG TNV Tpaneda o€ KABe
NeEPINTWON KAOMNG N anwAelag BiBAlapiou eMTaywyv N JEHOVWHEVNG ENITAynG. H
Tpanefa vouipwg NANPpVEl ENITAYEG NOU eYpavifovTal o€ auTnyv, €av dev eXEl
HROI’]YI’]QEI TNG NANPWMNG VOUIUN €180M0INOATNG, NEPi OIKAOTIKIG anayopeuong
NANPWHNG TOU agloypa(pou, O0TO MNAQicio aiTnong yia Tnv KNnpugn auTtou g
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awcx%ppu. Méxpl TH ANWn TNG KaTa T4 AVWTEPW, EYYPAPN at’)onqinong and
Tnv_ Tpaneda, o [leAdTng avayvwpilel OTI (PEPEl AMOKAEIOTIKN €uBuvn,
ave§apTNTWG MNOCOU, yla TUXOV OANPpwHnR N o@payion emtayng &Te Tou
xopnynenke ano Tnv Tpaneda €iTe dIKNG TOU KATATA WG AVW EKTUNWONG, NOU
EXEl EKPUYEI TNG KATOXNG ToU. EniNAgov o MeAATNG unoXpeouTal va NICTPEPEI
TIG TUXOV axprolldonoinTeG emTayeg oTnv Tpanela pe Tn Angn Tng PeTagu Toug
OXEOEWG, KABWG Kal OTIG MEPINTWOEIG MOU NPpoBAENOvTal ano TIG VOMOBETIKEG N
VOUIOUATIKEG PUBUICEIG.

>€ nepinTWaon eVIOANG Tou MeAATN yia avakAnon €nITayng nou éxel EkdWOoel, o
MeAATng avaAapBaver pe TNV Napoxn an'GXETIKng EVTOANG avaK)\q_cr]q nv
UMOXPEWON va anolnuiwoel kal va KaAuyel kaBe euBuvn Tng Tpanedag
onoTedNMNOTE Kal yia onolodrnnoTe Nocod, CUHNEPINAUBAVOUEVWV KABE HOPPNG
€EO0WV Kal_dIKNyopIKwV apolfwyv, noy Mnopei va kAnBei n Tpaneda va
nAnpwoel €gaitiag Tng avoKAncn% auTng. & KABe nepPIiNTwon, woTOC0O, O
I'Ia)\a'rrlqavavaplcta OTI n Tpaneda 6gv UnNoxpeouUTdl va KAVel OEKTA TNV EVTOAN
yla avakAnon emtayng €pooov autr dideTal eVvTOG TNG VOUIUNG npoBeopiag
EMPAVIONG TNG ENITAYNG AAAG EVANOKEITAIOTNY Kpion TnG Tpanelag n nAnpwun
f OX! TNG AvAKANUEVNG ENITAYNG 1 Kal n o@payion auTng epOooV CUVTPEXOUV
0l anaITQUUEVeEG NPoUNoBETEIG. ) ) )

MpoKeIHEVOU MEPI ENITAYWV MOU. KATaTiBevral o€ nioTwon Aoyapiaguou Tou
MeAatn otnv Tpanela, TO OXETIKO Nocod Ba pepel TOKo Kal Ba eival diabBeoiyo
oTtov lMeAQTn, HETA TNV Npayparikn €ionpa&n Tou anod Tnv Tpanela. H akpipng
nUeEpounvia svapEHq TNG TOKOPOPiag kal d1abeoIpoTNTAG 6a avakoIvwveTdl ano
TNV Tpaneda otov MeAGTN YE TO NAPACTATIKO cuva)\)\ayngan Kar aAAo NpooPopo
TPOMNO, Kal UNopei va ival d1apopeTIKN avaAoya Je TO €i60G KAl TO VOUIOUA TNG
guvaAAayng, Tov TOMO 1 Tn Xwpa MANPWUNG TNG EMITAYNG KAl KAAUWNG TNG
Tpane(ag 'K.}\I'I. Av yia onolovonnoTe AOYo avakAnBei, akupwOei, avTIAoyIoBEi
N onNwgodnnoTE avaTpanei n nNANpwur onoiacdnnoTe €NITAyng n agiag nou
KaTtati@eral o niotwon Aoyapiagdou Tou MeAdarn, n Tpaneda €xel To dIKAiwUA
va XPEWVEI TOV /\oxgpmopo'aum,v Kai/n va a§iwver TNV _NANPWHN TOU OXETIKOU
nooou ano Tov MeAaTn, NAgov TOKWV Kal e§00wV TNG TPAanelag kar Tou TuXov
avTanokpITr, XWPEIG va Eival UNOXPEWMEVN VA EPEUVNOEI T VOMIUOTNTA N
BaciuoTnTa TOU AOYOU TNG, avakAnong, aKupwong, avTIAOYIOYOU ) avaTponng
nAnpwpng. Eniong, o MMe a'l;r}& avayvwpifel kal anodexeral OTI ENITAYEG Nouy
oupovTal eni Aoydpiacpwyv aAAwv Tpanefwy Kar epepa >I<CO\'/TCII npPog NANPWHN
ornv Tpaneda evdexeTal va pn oepayicbouv péga oTn VOMIUN )

npobeopia AOYw TOU XPOVOU EUPAVIONG/MPOOKOMIONG TOUG, o-rrlv Tpaneda,
€5AITIAC TWV KAVOVWV A€ITOUPYiag &iTe TOou AIaTpanedikou HAEKTPOVIKOU
2U0TnHaTog 'ZungJn(plcppu TnG AIAZ eite TOUu u@QioTauevou [pageiou
Zugyn@Iiopou, 3TNV NEPINTWON auTh, n €u@avio TETOICI(}\ gniITayng orny
TpaneCa kar OxI aneuBeiag oTnV NANPWTPIA TPANECA AMNOTEAEI AMOKAEIOTIKT)
enIAQyr Tou [1eAGTN nNou anodEXETAl AUTOV TOV KivOUVO KAl N TUXOV Hn
ogpayion autng dgv yevva onoiadnnoTte eubuvn og Bapog TnG Tpanelag.

7. Tvvaadayeg pe Xpeworkn Kapta

H XpewoTikn Kapra (orto €Eng «Kapra») ekdideTrar otov Karoxo
oUPWVA UE TIG EKAOTOTE d1ad1kacieg TG Tpanedag kal evepyonolgital
ano Tov Katoxo akoAou0wG Twv odnyi®wVv Nou ToU NApEXOVTI ano Tnv
Tpant-;%_u. .0 Mpoownikdog ApiBuog Avayvwpiong / Personal
Identification Number ( oto £En¢ «PIN») &€ite (a) opiferar andé Tov
Karoxo HE NAEKTPOVIKO TPOMNO, HECW TOU ouo'TnuaTor{'Plraeus' e-
banking I('ngraeus web banking /Plr_aeus app), epocov o Karoxog eivai
EYYEYPAHHEVOG XPNOTNG TOU CUOTNHaTOG Piraeus e-banking n péow
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TOV Aoinwv Jiabsoiymv kavaAi@v TnG Tpdnedag, oUpP®VaA  HE TIG
EKAOTOTE I0XUOUOEG O1adI1KACIEG TI‘]l;TKC'II TIG 0ONYIEC NOU napExovTal
HEoW TWV avTioTolX®wVv kavaAi®v TnG Tpanedag, €iTe (3) xopnyEital ano
Tnv Tpanega orov Karoxo £yxaprta, o€ €101k0 pakeAo acpalAeiaq. O PIN
0a xpnoIHOMNOIEiTAlI OE CUVOUAOHO HE TV Kapta og kabe ouvaM\agg
Tou Katoyxou otav quroqéanan.enal, OTIG OUOKEUEG ATM nn/ ka1 EFT/PQO
nou nap€xouv auTth Tn ouvaroTntd. O PIN sival auoTnpa npoowmnikog
Kai n xg?&m TOou, OTaV anaiTeiTal, unokadioTa NANP®WG TRV unoypa®n
ToU. O Hnopei va avrikaraoradei and Tov KaToxo onoTednNnoTe He
aAlov PIN TnG anoAuTou en1AOyNng Tou, HECW TOU SIKTUOU TwVv ATM kai
HE odnyieg Nou eKei napgxovral, HE n)\smgovmo_rponq HEC® TOU
ouoTnuarog Piraeus e-banking, (Piraeus web banking /Piraeus app)
gpooov o Karoxog, eivali eyyeypappévog XpRoTNG TOU ZUOCTNHATOG
Piraeus e-banking, | HEOW TOU KATACTAHATOG EEUNNPETNONG TOU 1} vd
€kd00¢i veog PIN yia tnv idia Kapra, HETAG ano OXETIKO AITHHA TOU
KaTtoxou, HE TauTOXpOVN akUpPpWON Tou nalaiou.

H Kapta otnv onoia gival, yetau aAAwv, anotTunwpeva 1o ovopa Tou Katoxou
0 apiBlOG TNG KApTag Kai N NHEPounvia Anﬁ?c NG 10XU0G TG (HAvac kai £Tog)
avnKel KAl Napauevel_oTnv KuplioTnTa Tng Tpanedag, H Kapta eival augrnpa
npoownikr). H Tpanefa avavewvel Tnv Kapta otn Angn tng, diatnpei e 1o
dIKaiwpa va pnv Tnv avavewoaoel yia AOYyougq ngpmamaq TWV CUVAAAaywv r/kai
Tou 18lou Katoxou i yia aAlov onoudaio Adyo. H Kapta i1oxUel PEXP! TNV
nUEPOUNVia nouy avaypagerdr oTnv eunpocbia own , Tng n/kar pexplr Tnv
aKupwog NG AOYW KaTayyeAiag n yia onolovonnoTe aAAo, AOYO ava@epeTal
OTOUG EI0IKOTEPOUG OPOUG Xopnynong TnG. O KaToxog, Kal HOVO auTog, anokTa
dIKaiwpa Xpnong TnG, anayopeUPEVNG TNG XPNONG TNG ano onolodnnoTe TPITo
npoowno, Kabwg kal TNG YETaBifaocng TnG n napaxwpnong Tng anod Tov Karoxo
npog TPITouG. 'OAEG 01 EYYPAPEG NOU KATAXWPOUVTdl gTO guoTna TNG Tpanelag
KAl Ol OXETIKEG EKTUNWOEIG TOU_OUOTAMATOG TNG Tpanedag, avapopika HE, TIG
EVTOAEG Tou Kartoxou, nou OdlevepyouvTdl ME XPpRnon_Tng Kaptag, eivai
QEOMEUTIKEG YIa Tov KATOX0 Kal ouvioTouv MARPn anodei§n Kar’ autou yia Tn
dIEVEPYEIO TNG GUVAAAAYNG, EMNTPENONEVNG OUWG TNG avTanodeigng. O Katoxog
opeiAel va AapBavel OAa Ta NPognkKovTa PETPA yia TNV ac@aAn puAagn Tng
KapTtag, va eAeyxel KaBNUEPIVWG OTI TNV EXEI OTIaV'KCITO)(I’] TOU Kdl va €I00NOIE|
Xwpig Kabuarepnan Tnv Tpaneda POAIC avTIANPOEl TNV NEPINTWON anwAE&Iag n
KAonngG autne. KaBe nepintwon anwAeiag n K)\ongq NG Kaprag ngsng va
YVWOTONoIEiTal aueows ThAEQwvika (+30 210 328 8000 and oTafepo Kal
KIVNTO TNAEQWYVO evTOG EAAAGOG ) and To eEWTEPIKO) Kal, OTN CUVEXEIA Kal
€YYpa®wg, and Tov Kdaroxo otnv Tpanefa. O Katoxog urnoxpeouTtdl va
npooQepel oTnv Tpanefa KaBe duvarn ouvdpo r]6y|c| TOV MEPIOPIOUO TWV
guveneiwy ano niéavn kAonr n anwAeia. H Tpanaéfn dvaTtal, Kata Tnv anoAutn
JIaKPITIKN TNG EUXEPEIA, va enIBAAel €THOIa 1 Pnviaia ocuvdpopn Kabwg, Kal
€€oda yia Tnv KAaToxn kar xpnon Tng Kaprag, oUMN@wva HPE_TO TIMOAOYIO
MpopnBeiwv, kar Toko@opwv Huepopnviwv. O Kartoxog dikajouTal va
xpnoigonolei Tnv Kaprta katd, Tn Xpovikn, S1apKeia TnG 10XU0G TNG, 0nNweg auTh
anoTynwverar ndvw OT0 OWHAa TnNG KAPTAG_ KAl yia, TIG XPNoeig nou, 6a
enITpENOVTaAl_KABe gopda ano Tnv Tpanela. EvdeikTika n Kapra pnopei va
xpnoigonomBei. andé Tov Katoxo a) yia Tnv npayygaronoinon ayopwv
NANPWTEWV €pAnag Pe PUOIKN NAapoucia TNG KapTag f anod andécTacn Kal Hovo
O€E ENIXEIPNOEIG TOU, EOWTEPIKOU I KAl TOU sém‘rspmou nou dexovTal NANPWUEG
ME KAPTEG Mou (epouv. To onpa Mastercard®/  Visa, UrMOXPEOUNEVOG va
anodei§el TNV TAUTOTNTA TOU HE OMOIOVONMOTE VOMIMO TPOMo, EPOCOV TOu
grfmea, B) yia Tnv avaAnyn HETPNTWV PE_TN puvéuaog_svr] oper]_lxp,r]o ToU

N and TIG ouokeueg ATM nou gival OUVOEDEUEVEG OTO OIKTUO TNG Tpanedag n
TWV OUVEPYALOUEVWY HE QUTNV Tpanedwy Kal AAwV opyaviopwyv, Kabwg Kai
anod Ta KATa TOMOUG KataoThuata Tng Tpanelag, Twv Tpane(wv Kal AAAwvV
OpYaVvIOU®WV TOU ECWTEPIKOU Kal TOU €EEWTEPIKOU MNOU QEPOUV TO ONUa
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Mastercard® /Visa, oUNPWVA PE TIG OXETIKEG PUBUIOEIG MOU 1I0XUOUV KABE popd
KAl ava@EpovTal oToug €180IKOTEPOUG OPOUC GUKBACNG XOPrHyNoNnNg TNG KApTag.

8. Jvvarrayég pe IIotwtikn Kapta

H MoTtwTikn KapTa, (oTo aEr']gr«deTa») €kdideTal oTov KATOX0 qUUPWVA HE TIG
ekaoToTe dladikagieG TnG Tpanedag, KAl EVEPYOMOIEITAl ano_Tov KaTtoxo
aKoAoUBWG Twv, 0dnyIwY Nou Tou napexovTal and Tnv. Tpanela. O MNMpoownikog
ApiBpoG Avayvwpiong, (oto e€§nGg «PIN») €ite (a) opideral ano Tov KAatoxo HE
NAEKTPOVIKO TPOMNO HECW TOU OUOTNMATOG Piraeus e-banking (Piraeus web
banking /Piraeus app), epogov o KAaToxog €ival eyyeypaguevog XpnoTng Tou
ZuoTnuarog Piraeus e-banking, N HEOW TWV €KACTOTE Aoinwv O1aBECINWV
KavaAlov Tng Tpanedag, oUPNPWVA PE TIG EKAOTOTE O1adIKACIEG TNG Kal TIG
odnyieg noy napexovral oTov KATOXO HEOW TWV AVTIOTOIXWV KAVAAIWV Tng
Tpanedag, site (B) xogrpisrrql ano Tnv Tpanela oTtov KAToxo gyxapTa, o€ €181KO
PAKENO ACQPAAEIAG. N 8a xpnoiponoleital ge cuvduadopo Pe Tnv Kaprta og
KGBe ouvaAAayn Tou Kartoxou oTiG ocuokeueg ATM 1/ kai EFT/POS nou
napeXouv auTnTn duvaroTnTa., ) ) ) )
O PIN eival auoTnpa I'IpOO'(.OI'IIKOCIKGI n xpnon Tou, 0Tav anaiTeital, unokapiota
nNANpwg TNV unoypaen Tou. O PIN knopa va avrikataotabei and _Tov Kartoxo
onoTtednnoTte Pe aAAov PIN TnG anoAuTou sm)\oyr}\q TOU, HEGW TOU BIKTUOU TWV
ATM Kkal pe 0dnyieg NOU €KEI NAPEXOVTAI, ME NAEKTPOVIKO TPOMO MECW TOU
ouoTnuaTog Piraeus e-banking (Piraeus web banking /Piraeus app), epocov o
KaToxog €ival eyyeypauuevog XpnoTnG Tou XUuoThuarog, Piraeus e-f:)anklng n
€0W TOU KATAOTHHATOG EEUNNPETNONG TOU 1 va €kdobei veog PIN yia Tnv id1a
apTa, WETA ano OXETIKO aiTnpa Tou Kardoxou, ME TAUTOXPOVR aKUpwon Tou
naAgiou. H Kapra, otnv onoia sivar JeTa&u aAA@v anoTunwueva To OVoua Tou
KaTtoxou, o apiBuog Tng Kaptag kai n nUEpopnvia An&ng tng_1oxUog TnG (Unvag
Kal €T0G), AVAKEl KAl NAPapeVvEl OTNV KUPIOTNTA TNG Tpanecag. H KapTa eival
auotnpa npoownikn. H Tpanefa avavewvel Tnv Kapta orn Angn Tng, d1atnpei
0€ TO OIKAIWKA va PNV TNV, avavewaoel yia AOYoug NpooTaciag Twv ouvalAaywy
rn/kai Tou 18ilou KaTtoxou r yia aAAov ornoudaio AOyo, TOV Oroio YVWOTOMOIE
oTov Karoxo. H Kapta 10xUel PEXPI TNV NUEPOMNVIA Nou avaypa@erar oTnv
eunpoabla own TNG n/kar Pexpl TNV akUpwor _TnNG AOyw KATayyeAiag, r yia
0nolovonnoTe AAAO AOYO avaQEPETAl OTOUG EIBIKOTEPOUG OPOUG XOPHYNONG
TNG. O Katoxog, kai Hovo aurog, anokta dikaiwpa Xprjong Tng, anayopeuLEVng
NG XPNongG TNG ano onolodnnoTe TPITO NPOOWNO, KABwg Kal TnG MeTaBifaong
NG N napaxwpnong Tng ano TovKatoxo npog Tpitoug. ‘OAEG o1 EYypaPEG nou
KaTaxwpouvTdl O0TO cugrnua Tng Tpanedag kai ol OR('STIKEC EKTUMNWOEIG TOU
guoTnuaTtog TNG Tpdanedag, avagopika HE TIG evTOAsG Tou KaTdoyou, mnou
dievepyquvTal PE Xpon TnG KapTag, €ival SECUEUTIKEG yia Tov KGTO%O Kai
OuVvIOTOUV nAnpn anddeifn kat’ autou \f(lq ™ 6IEVEQX8ICI TNG OuvaAAayng,
ENITPENOMEVNG ,opogg\mq avranodeignc. O Katoxog oQeiAel va PEPIUVA Yia TV
anoteAeopatikn @uUAagn tTng Kaprtag, Kabe nepintwaon anwAsiag I’EK)\OI‘II’]Q ™G
KapTag npenel va yvwoTonoIEiTal apeowg TNAEPwVIKG (+30 210 328 8000 ano
oTaBepd Kal KIvATO TNAEPWVO evTOG EAAGOOG 1 and TO €EWTEPIKO) Kal, OTN
OUVEXEIQ, Kal €yypagwg, anod Tov Karoxo otnv Tpadnela. O KaTtoxog
unoxpeouTal va npoo@epel grnv. Tpansla kabe duvatn ouvdpoun yia Tov
ns%ppwpo TWV CUVENEI®V ano nmeavr) KAom r anwaAgia. o
O Karoxog dikaiouTal va xpnoiponoisi Tny Kapta katd Tn xpovikn diapKeia TnG
10XU0G Tr]?_,I ONwWG auTn anoTunNWVETAl NAvw OTO OWHA TNG KAPTAG, MEXP! TO
uyog Tou loTwTikou Opiou noy Ba Tou XEl NApACxEl N id1a Kal yia TIG XPNOEIG
nou Ba emiTpenovTal KABe gopa anod Tnv_ Tpanela. EvdeikTika n KapTa pnopsi
va xpnoigonoinBei_and Ttov Karoxo a) yia Thv npayuartonoinon ayopwy
nAnNpwTewv epana§ n kair oe 600EIC Y€ PUOIKN Napouacia TnG KApTag n ano
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anooTacn Kal HOVO O ENIXEIPNOEIG TOU EOWTEPIKOU Kal TOU €EWTEPIKOU Mou
dexovTal, MANPWHEG ME KAPTEG MOU PePOUV TO onua Mastercard®/Visa,
UMOXPEOUHEVOG VO aKOAOUBNOEl KaBe popd Tnv djadikacia TGUTonomcgg rnou
Ba Tou unodelxBei €iTe pe TNV ANOBEIEN TNG TAUTOTNTAG TOU HE OMOIOVONMNOTE
VOUIMO TpOno, epooov Tou ¢NTNnBei eiTe Ye Xprion, PIN 1 pe onolov aAAo Tpono
€XEl OpIOEl N Tpdneta yia TNV TAUTOMOINGT TOU CUPQPWVA PE TOUG EIQIKOTEPOUG
OpouG xopnynong TNnG KAptag, PB) yid Tnv_avaAnyn UJETPNTWV, K PE TN
oguvduacpevn xprion Tou PIN anod Tig cuokeueg ATM nou gival CUVOEDEUEVEG OTO
dikTUO TNG Tpanedag N TwWV CUVEPYACOMEVWV WE QUTHV TpAnedwv, Kal AAAwvV
opyaviouwv, Kabwg kar and Ta Kata TONoug KataoThpata Tng Tpanelag, Twv
Tpane{wv Kal aAA®V opyaviouwyv TOU E0WTEPIKOU Kal ToU €eEWTEPIKOU Mnou
pepouv To onua Mastercard®/ Visa, cUNPwYa PE TIG OXETIKEG pUBUICEIG NouU
10XUOUV KABe popa kar avapepovral oToug eIBIKOTEPOUG OPOUG XOPNYNONG TNG
kdpTac.

9. Zvvairayeg pe Ipominpowpuevn Kapta

H TMponAnpwpévn Kapta (oTo,_ €Eng «Kapta») anoTeAei npoownikn,
enavaQopTiCOPevn kapta, nou gkdideral anod Tnv Tpanela kal TpoPodOTEITAl
(cp,op'rl(ga'rm) ME qu_pqﬂm nooa, evrog OUYKEK‘%IJJEVOU opiou, nou Kaeolglisml
€KAOTOTE ano TNV, Tpanela. H nponAnpwuevn Kaprta xopnyeitar otov Katoxo
ENEITA ANI0 OXETIKA QiTnOT ToU rnou aneuBuvel atnv Tpaneda, napalappBaveral
ano Tovidlo Heow Twv KataoTnuaTwy TnG Tpgns%aq, KaBwg Kal YE ornolovonnoTe
AaAAov TpOno ekAoTOTE opideTal ano Tnv Tpanela Kal ekdIdETAl OTO QVOUA KAl
AMOKAEIOTIKQ YIa MPOooWnIKA Xpron Tou KaTtoxou, avrnkouoad woTOCO KATd
nAfpn KuploTnTa oTnv Tpdanetd, oTnv onoia Kair Npenel va enNOTPEPETAl O€
npwTn CnTr}(Jr]. O Mpoownikog ApiBuog Avayvwpiong / Personal Identification
Number (PIN) eite (a) opiCeTal ano Tov KATOXO ME NAEKTPOVIKO TPOMO, HECW
TOU OUOTNUATOG NAEKTPOVIKNG TPpANeQkng Piraeus e-banking (Piraeus web
banking /Piraeus app), epooov 0 KaToxog €ival eYyeEypaupeVoG XpnaoTngG Tou
OuUQTNHATOG Piraeus e-banking f peow Twv Aoinwv d1aBECINWV KAVAAIWV TNG
Tpanedag, ocUPPWVA HE TIG EKAOTOTE 1I0XUOUOEG 81adIKATIEG TNG KAl TIG 0dNYiEQ
Nou MapeXovtal MECW TWV aVTIOTOIXWV  KAVAAI®V Tr}\‘q Tpanedag cite (B)
XODI']XEITCII, anoTtnv Tpanela orov Katoxo eyxapta. O PIN xpnoipgonoleitar oTig
OUVAAAaYEG o€ ouvduUaouo WeE TNV nponAnpwuevn Kaprta, 6nou anaiteitar. O
PIN eival povadikog, dnuioupyeiTal g ouyenkeqn)\[}pqug aoPaAelag, cuuPwva
ME TIG €&KAOTOTE 10XUoUOeG dladikacieg TnG, Tpanedag kar npoopileral
anokAEIoTIKA npog xpnon, tou Katoxou. Mnopei va avtikataotabei and Tov
Katoxo onotednnote BE allov PIN TnGg anoAuTou EMiAOynG TOU HECW TOU
ouoTnuaTog Piraeus e-banking (Piraeus web banking /Piraeus app), Epooov 0
KaTtoxog eival ;y\ssyggppsvoq xpg\o-mq TOU ouoTnHaToG Piraeus e-banking n
HEOW TWV AoINWV OIABECIUWY KavaAlwV TNG Tpanelag, oUPPWVa UE TIG EKAOTOTE
I0xUouoeg d1adIKaagieg TI’]_F Kai_ TIG_ 0dnyieg Nou Mapexovral HEoWw TV
avTigTOIXWV KavaAlwy Tng ?ans@q. O Kartoxog exel eniong Tn duvaToTnTa va
aitnBei Tnv enavekdoon PIN_peow Tou AIKTUOU TwV _KataoTtnuatwv Tng
Tpanedag n peow Twv, Aoinwv diabeoiywy kavaAiwv Tng Tpanelag, cuppwva
ME TIG EKAOTOTE I0XUOUOEG O1adikaoieg TnG Kal TIG 0dnyieg Nou napexovTal
HEOW TwV avTioTolXwv KavaAiwv Tng Tpanefag. H xpnorn Tou PIN, onou
anaiteital unokadioTa NANPwG TNV unoypagn Tou Katoxou. O KAtoxog YMnopei
va KAavel Xpnon tng nponAnpwpevng Kaprag, Pe puaoikn napouacia Tng Kaptag
n andé anooraon, cuklcp(ova' navra e Ta €10IKOTEPA XAPAKTNPIOTIKA KAl Tn
AgIToupyia TwV NPONANPWHEVWY KapTwWV, otnv EAAGda ) oto eEwTepIko, Yia
TNV NpaypaTonoincn, ayopwyv NANpwIEwV epanag kai Jovo ge eMIXEIPNOEIG UE
(PUOIKN ) NAEKTPOVIKI NApoucia nou dexovral NANPWHEG UE KAPTEG MNOU PEPOUV
To onpa Mastercard n/kar Visa kal yia Tn OIEVEPYEID TWV €KACTOTE
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npoBAenopEVWV TPANEK®Y guvallayav oe ATM Tpanelwv otnv EAAGSa n oto
E?O)TEDI!(O nou gpepouv To onua Mastercard n/kar Visa, oe ouvduaopo HE TO
PIN, ouppwva pe Ta €IOIKOTEPA, AVAPEPOHPEVA OTOUG OPOUG XOpPnynong
nponAnpwpevng kaptag. lMpokelyevou va kabiorarar duvarr n _OIEVEPYEID
ouvaAAaywv PE TNV, nponAnpwuevn Kapta, o Katoxog npgnel va diatnpel o€
auTn XpnMariko, unoAoino (agia Tng Kaﬁraq), gnavagopTifovrag autnv oTav
anarteital. H aia Tng nponAnpwuevng KapTag anougiwveTal 100nooca e Tny
npayparonoinon Kade ouya)\AaY<r1q nou AauBaver xwpa Pe autnv. H apxikn
@opTIoON TNG, NponAnpwpevnGg Kaptag, kabwg, Kal kabe enavapopTion,
npayuaTonolgitTalr and Tov Ka'ro%q MEOW TOUu AIKTUOU TWV KataoTnuatwv Tng
Tpanefag, KaBwg KAl e onolovONMNOTE AAAOV TPOMO EKACTOTE YVWOTOMOIEI N
Tpanela oroug NEAATEG TNG. ZTOV KAToxXo na)[\)sxs'raj eNINAgoV n duvaroTnta
MEPIKNG N OAIKNG €KPOPTIONG TnG nponAnpwuevng Kaprag, n_ onoia
npayuaTonolgiTal ENeITa and evroAn Tou nou diaBipaleral_otnv Tpaneda HEOW
Tou AIKTUOU TwV KaTtaoTnuaTwy Tng Kabwg Kal Je ornolovannoTe aAAov Tpono
EKAOTOTE yvwOoTonolel n Tpanea oToug NEAATES TNG. H Tpanela dev oPeiAel
0nolacdnMoTe HOPPNG TOKOUG €M TWV UMOAOINWY TWV NOCWV_TNG APXIKNG
POPTIONG KAl TWV ENAVAPOPTICEWV TNG NponAnpwiuevng Kaptag. Xe nepintwon
anwAeiag n kAonng n @Bopdag, TnG nponAnpwuevng Kaprag kalr €pooov o
KAaTox0G avTanokpiveTal e OCUVENEIA OTIG UMOXPEWOEIG TOU AMO TOUG MAPOVTEG
0pOUG Kal TOUG Opoug TNnG oupBdong xopnynong nponAnpwpevng kaprag, 6a
ekdideTal ano Tnv Tpanea —KaTomv OXETIKOU aITnUaTog and Tov Kartoxo tng
KapTtag- véa nponAnpwpuevn Kapta kal 6a napaiauBaverar anoé tov KCITOXQ
MEOW TOUu KaTaoTruarog sEunr}\psmonq TOU €iTe Ba TOU anoOoTEAAETAI HE ANAO
Taxudpopeio oTn OleUBUvon aAAnAoypa®iag nou €xel ONAWOEI. Z€ MEPINTWON
€NAVEKOOONG TNG KAPTAG YIa TOUG AVWTEPW AVAPEPOUEVOUG )\oyoucl5 o PIN, site
opiceTal and Tov Katoxo pegw Tou ouoThHaTog Piraeus e-banking (Piraeus web
banking /Piraeus app), epocov o KAaTtoxog €ival eyyeypauuevog XpnoTng Tou
ougTnuaTog Piraeus e—banking N HEOW TWV Aomnwv d1d0eCIJwWY KavaAlwy Tng
Tpanedag, oUPPWYA UE TIG EKACTOTE I0XUOUOEG S1adIKATIEG TNG KAl TIG 00NYiEG
MouU NApPEXOVTAl HEOW TWV AVTIOTOIXWV KavaAlwv TnG Tpanelag iTe xopnyeiTal
o€ auTov ano Tnv Tpanela e€yxapTa.

H 10xUG Tng nponAnpwpevng Kaptag Anyel autodikaia KaTta Tnv nUepounvia
nou avaypagetal wg nuepounvia Angng Tng Kaptag otnv gunpoodia oyn auTng
Kal Karta Tn )\%_n TnG duvaTal va avTikataoTaBel JE €TeEPN npon)\rkpp)psvr]
KapTa nou ekdideral oTto ovoua Tou 18iou KaToxou, EKTOG €av o_KdAtoxog
ONAWOEI EITE EYYPAPWG TE OMNOIOONMNOTE KATACTNHA TOU dIKTUOU TNG Tpanecag
EITE PEOW TNAEQwVOU dia Tou Tr]z)\e(c)p(ovmou KEVTpoU TnG Tpanelag oTtov
TNAEQWVIKO apl I%.uo,K)\r]c‘r]q +30 210 328 8000 ano oTabepo kdl KivnTo
TNAEPWVO evTOG EAAGSOG I and To EEWTEPIKO, TOU)\(‘:?(IO'TOV g&nvra (60) nuEPES
npIv ano Tnv avaypa@ouevn nuepopnvia Angng tTngKaptag 611 6ev enBUPEI TNV
avTikataoraor TnG HeE vea Kapra. Tuxov XpnuaTtiko unoAoIno nou ugioraTal
oTnv, nponAnpwuévn Kapta kata Tny nuepounvia autn duvaral &iTe va
anodideTal otov KJToxo EiTe va PeTageperal otn vea Kapra, ocupgwva Pe TIG
npoBAenopeveg ano Tnv Tpanela d1adikagieg.

O Kartoxog opeilel va AapBdvel 6Aa Ta npoonkovra PETPA yia TNV, ACPAAr
PUAa&n TN nponAnpwpevng Kaprag, va eAeyxXel KaBNUEPIVWG OTI TNV EXEl OTNV
KaToxI TOU Kal va €1donolei xwpic kabuoTepnon Tnv Tpanela pOAIG avTIAnNQBEi
TNV NEPINTWON ANWAEIAg N KAOMNG AQUTAG.
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10. HAexktpovikn TpameQukr)

H Tpanela napéxel oTov MeAdTn UNNPECieg NAEKTPOVIKAG TPANEJIKAG HECW TOU
OUOTNHMATOG NOU EXEl avanTu&el, TO onoio QeEpel TNV ovouacia «Piraeus e-
banking», (e@€&NG w¢ «Zbotnua Piraeus e-banking») pe TOUG OPOUG Kal TIG
npoUnoBECeIG Nou avagepovTal OTH Z,L'JpBaon'XopnynonFc‘. MNpoopBacong oTo
2uoTrnua Piraeus e'-bank|r_}_g nou o E)\OTF]C-)(pI'LO'TI"\(q Tou Piraeus e-banking
ouvanTel e Tnv Tpaneda. To Xuornua Piraeus e-banking napexel otov MeAaTn
Tn duvaToTnTa CUvaAAaywv, and anogracn, HWETAEU TwV Onoiwv Tg nwr
nNAnNpoQopIwV, TNV anocToArn/ napaiapn eyypapwv kabe eidoug (sv EIKTIKA
AVAPEPOUEVWY: QITNOEWV, OUPPBACEWV, EVTOA®V, NAPACTATIKWY Kal AGAAWV
EYYpApwV nou apopouv Tpansgmsq/xp MATOOIKOVOUIKEG OUVAAAAYEG), KABWG
eniong kar Tn  duvarotnTta  aneubBeiag Odlevepyelag  TPANEQIKWY  Kal
XPNHATOOIKOVOUIK®WV  OUVAAAQYWV,  OCUMNEPIAAUPBAVOMEVNG TNG oUvVayng
TpANe(lkwv OUPPACEWV KAl OCUHPBACEWV NAPOXNG XPNHATOOIKOVOUIKWY
UNNPECIQY ano BuyaTpiKeG | ETAIPEIEG TNG Tpcmegag n / Kar TpiToug
ouvepyalopevoug pe Tnv Tpanela, d1avopeic agpaAioTIKWV MNpoiovTwy, HE
pr%qn NOIKIAWYV TEXVOAOYIKWV PEBOdWV Kal Unodouwy, ONweG evOEIKTIKA, TO
1a0ikTuO (Piraeus web banking), TadikTua oTabepng (Piraeus phone banking)
Kar KIvNTNG TnAepwviag (Piraeus app) _Kkal Tad unxavnuara autopaTtwyv
TpaneQikwy ouvaliaywv (APS) k.a. To Xuortnua Piraeus e-banking eivai
OUVEXWG EEEAIOOOUEVO, UMOKEINEVO OE WETABOAEG KAl MPOCORKEG, XWPIG va
e€apTtaral and onoladnnoTe UPICTAPEVN ONUEPA TEXVOAOYia Kal 0TO HETPO AUTO,
n Tpaneda dikaiouTal ano Kaipou €IG KAlpov va PETABAAAElI Ta OTOIXEIA, KAl TIG
NapapeTpPouG TOU, ONWG YId Napdadelyya, TIG NAPEXOHEVEG UMNPECIEG Kal
AEITOUPYIKOTNTEG, TOV aPIBUO KAl TO €100G TWV EKTEAOUHUEVWV CUVAAAAYWV,
TIG anaitTnoelg €EoNAICHOU Tou XPNaTn, TIG WEBOBOUG Kal Ta OUCTAMATA
avayvwpiong rn nioTonoinong Tng TAUTOTNTAG TOU XPNOTN K.AM.

10.a. Yanpeoia Remote Signing yia mv Ywoypaen Svupacenv
€8 awrootaoewg MEow tov Xvotuartog Piraeus e-Banking

H Tpaneda napexer n '5UVC1T6TI"H'C1 HeTapopTwong (uploading), eite and Tnv
Tpaneda, €ite and Tov idlo Tov MeAaTn, IOIWTIKWY EYYpAPwY, KABE €idoug HE
OKOMO TNV, UNOYpaPr Toug HE NAEKTPOVIKO TPOMNO (NAEKTPOVIKK unoypaen) Kal
TNV TEAIKN ouvayn oupBacewyv €§ anooTACEWG HE XPNON TwWV EQAPUOYWV
Piraeus e-banking Tou ZuoTnuartog Piraeus e-banking («Ynnpeoia Remote
Signiqg»é). H d1a8gon kal xprion TG Ynnpeoiag Remote Signing 8a akoAouBei pia
O€Ipa dlEPYAci®y, O OMOIEG MEPIAGUBAVOUV: (a) TNV APXIKN EMIKOIVWYVIA TOU
MeAdTn ME Ta apuodia oTeAeXn Kal unaAAnAoug Tng Tpanedag nepi dIEVEPYEIAG
TPAnedIKng n/kar XpnUaToolkoVoUIKNG ouvaAAayng. H ev AOyw egnikoivwvia
duvaTal va NpayuaTornolEiTal OE EPYACINEG NUEPEG KAl WPEG, O KATAOTNUA TG
Tpanedag r/Kal Je NAEKTPOVIKO TPOMO, E OTOIXEIQ NOU O i010G 0 [eAATNG EXEI
YVWOTONOINGCEl oTnv Tpanela, He HEOA, , EPAPHOYEG KAl UMODBOMEG OMWG
EVOEIKTIKA: HEOW TNAEPWVOU, NAEKTPOVIKNG AAAnAoypagiag rj akoun kai pe
EIKOVOKANON, HEOW WNQIAKNG EQAPUOYNG N NAATPOPHAG, UE TOUG OPOUG Kal
npoUnoBeoel nou BeTel | O  €KAOTOTE NAPOXOG, TNG &€V AOyw
EPAPUOYNG/NAATOPUAG, KATOMIV NMPONYOUHEVNG OUVEVVONONG ThG Tpanedag
Me Tov TeAaTn kal pNTAG ouyKaTaBeong Tou TEAEUTAIOU, N onoia 6a napexeral
0TO MAQICIO TNG AVWTEPW EMIKOIVWVIAg Tou PE Tnv Tpanegla. To NePIEXOUEVO
OpwVv Kal NpoUnoBEcewy XpNonG €KAoTNG  XPNOIMONOIOUUEVNG €QApUOynG/
NAQT@POPpAG dIANOPPWVETAl PUE ANOKAEIOTIKN €UBUVN TOU NAPOXOU TNG KAl N
Tpaneda dev eyyudTal Tn S1QPECINOTNTA TOUG Kal OEV EYKPIVEI OUTE EUBUVETAI
yla TO NepPIEXOUEVO, TNV 0pBOTNTA, VOUIUOTNTA, MANPOTNTA, EMIKAIPOTNTA Kal
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akpifela Twv nAnpo@opiv OUTE yid TNV MnoloTNTa Kai TIG 1010TNTEC TwV
NpoiOVTWYV N UNNPECIWV, Ta onoia diaTifevTal ano,Toul_c‘ Napoxoug auTouG HECW
TWV aVOTEPW YNPIAKWV EQappoywy / nAatgopuwyv. H Tpaneda dev eubuveral,
eniong, . via opaAparta N . Kakn AEITOUPYId  TWV . WYn@IaKwVv
EPAPUOYWV/MAATQOPUWY TWV TPITWV AUTOV Napoxwv, Kabwg  Kal yid
onoladnnote ¢nuia Twv K MeAaTwv and Tnv npoofacn Kar xpnon Twv
NAPEXOUEVWY, HECW AUTWV MANPOPOPIWY, UMNPECIWV KAl MApoiovTwv. Ta
dE00UEVA EIKOVAG KAl NXOU TWV £V AOYW £NIKOIVWVIWV dgv Ba karaypagovTal,
ouTe Ba anoBnkevovTdl ano Tnv Tpanela. (B) TN OXETIKN EVNUEPWON TOU [1eAATn
MEOW TWV NPOAVAPEPOUEVWV, NAEKTPOVIKWV HEBODWYV, HEOCWV, EQAPUOYWV Kal
urnodopwv Kai (y) TN oUup@wvia xpnong tTng Ynnpeoiag Remote Signing yia tn
OIeEVEPYEIQ TNG TPANEQIKNG N/KAl XPNHATOOIKOVOMIKNG OUVAAAQYNG Kal Tnv
unoypagr TwWV OIKEIWV OUMBATIKWY n/Kal GAA®WV NapakoAouBnuaTikwv
gyypapwyv. H cuppwvia xpnong Tr](.i_lYI'II:]pEOIGC, Remote Signing Ba Tekpaiperal
WG ouvaeBeiga Pe TNV €10000 Tou [1eAdTn oTo ouotnua Piraeus web banking
Kal TNV TEAIKN Xpnon Tng Ynnpeoiag Remote Signing. , ) )

H xpggn ™G Ynstqlaq Remote Signing Ba digneTal NEPAITEPW and TOUG 6POUG
Tnng\, upBaong Xopriynong I'IpocBaorqu oTo ZuoTnpa Piraeus e-banking nmou o

eAaT

G-XpNOTNG TOU >UucoTnuaTog Piraeus e-banking- €xel cuvawel Pe TNV
Tpcms?a.

11. HAiektpovikr) Yroypar)

H Tpanela napéxel ge neAdTeG TNG nou nAnpouv Ta kaBopifopeva and Tig
NOAITIKEG/ KAVOVIOUOUG TNG KPITAPIA TN dUVATOTNTA NAEKTPOVIKHG UNOYPAPng
ISIWTIKWV EYYPAPWY, EVTOGKATAOTAHUATOG N HECW TOU ZUOTRHATOG Piraeus e-
bankm%\‘ € XPNON TEXVIKWG a§I0NIoTWV NAEKTPOVIK®YV / YNPIaK®V HECWV MOU
d1aopaAifouy Tnv auBevTIKOTNTA, AKEPAIOTNTA KAl EUMICTEUTIKOTNTA TWV
XPNOILOMOIOUKEVWY NAEKTPOVIKWYV / YNPIAKWV 0€Q0NEVWV (EPEENG OI «Yrnpeoisg
HAektpovikrig Yroypadic»). H Tpdnela ouvartal va kabopioel kai Beonicel Tnv
NAEKTPOVIKA UNOYpa®r HECW TwV YNNPECIWV HAEKTPOVIKNG YNOypagng wg
nNpoangiToUPEVO yia Tn ouvayn OAWV, N OUYKEKPIMEVWV €K TWV CUMBACEWY
nNapoxng XPNHAToOIKOVOUIK®WYV UNNPECIWV NAPEXOHEVWY ano Tnv idia r)/kai ano
BuyaTpIKEG TNG E€TAIPEIEG r/Kal TPITOUG OUVE yanpsvou% HE Tnv Tpanela
d1aVOMEIG aoPAAIOTIKWV MPOIOVTWY PHECW TOU 2UOTHUAToq Piraeus e-banking,
avakolvwvovTtag otov MeAdTn Tnv €kACTOTE NApeXOUeEvn duvaToTNTa Kai TNV
TUXOV UMOXPEWTIKN, €K HMEPOUG TOU XPNon TwVv YNnpeoiwv HAEKTPOVIKNG
Ynoypa®ng KaTta Tn ouvayn Twv, we,avw cu@aoap)v Kar Tnv unoypaen Aoimwv
EYYPAPWV EVTOG KaTaoTnHaqu f MEOW TOU 2UOTHUATOG Piraeus e-banking. |
H Tpanefa napexel otov [1eAaTn '[I(é Ynnpeoieg HAekTpoVvIKnG Ynoypapng, uno
TOUG KATWOI1 0pOUG TOUG 0Moiouc KABe NMeAATNG NOU KAVEI XPron TwV YANPECIWV
HAEKTPOVIKNG YNOYpapnG OPeiAEl va £XEl AVAYVWOEI, KATAVONOEI KAl anodexOei
AavenIQUAAKTg: ) ) ) )
(a) IoiwTIkO 'Eyypago: H Tpanela, Y€ okond TV OAOKANPpwHEVN ouvayn
TPANEQKWV oupgaoawy KAl unoypagrn Aoimwv eyypagwy HE XPNon, Twv
NNPECIOV, Ijl)\EKTpOVIKl'l]_lq Yrnoypa®ng, ME TAPNON KAl TOU €yypagou Tunou,
BeTel oTn 81a6gon Tou [NeAaTn uNodOUEG MOU AnoTEAOUV OTABEPO Kal HOVIUO
popea dnuioupyiag, wneionoinong Kai anobnkeuong oToIXeiwy, Onwg f.X. n
TapnAeTa (pad) yia OUVAAAAYEG EVTOG KATAOTNHATOG KAl Ol UNodOUEG Tou
2uoTtnuartog Piraeus e-banking (n.x. K spapuoyeg Piraeus e-banking Tou
ZuoTnpartog Piraeus e-banking oto nAaiolo Twv Ynnpeoiwv Remote Signing),
01 onoieg d1aBeTouv KATAAANAO UAIKO (hardware) kar Aoyiopiko (software) nou
d1aoQaAIfel TNV, aKEPAIOTNTA KAl TNV auBevTIKOTNTA, TwV OESONEVWY,
d1aBETOVTAG KATA NEPINTWON Kal €181KO €60MAIONO (N.X. acupparn ypagida eni
TAUNAETWV), €TOlI WOTE va kabioratar duvatn n wneiakn anotunwaon,
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aneikdvion, €yypagn Kkai, Bgon 1016ypa®ng unoypagng, amnobrkeuon,
napaywyr kar avanapaywyrn aitnoswv, cuppAcewy, NapagraTik®wy Kal AAAwyY
EYYPAQWY MOU aQOPOUV TPAMNEQIKEG KAl ENEVOUTIKEG  OUVAAAAYEG |
unoypagovTtal oTo, nAaiclo Tng cuvspchnag'mq Tpanedag pa,()lavogaq
AoPAAIOTIK®OV MPOIOVTWY, ENEXOVIWV aUTWV BEon 18IWTIKWV eyypapwyv.0 O
MeAATNG NOU XPNOIUOMOIEI TIG WG AVW UMOJOUEG ,Tnﬁ_'Tpans_Caq yla Tn ouvayn
NAEKTPOVIKWV OUVAAAaywyV, KaBwg Kai TiG YNnpeoieg HAEKTpovIkng Ynoyépacpnq,
anodexeral OTI Ta NAapayopeva kKalr avaptwpeva pe xpnon H/Y kar dia Tou
>ZuoTnuartog, Piraeus e-banking nAekTpovika e€yypaga kal oTolX€ia, Ta onoia
Katd Tn ouvTagn TOUG anoTUNWVOVTal KAl anobnkeuovtalr Wnelaka o€
_rI])\gKTpovmo UnoAoyioTn r/kar o€ AaAAo wn@lako HeCO danoBrnkeuong Tng
I'panefag, and To onoio ouvavral va avanapaxBouv, anoTeAouv IBIWTIKA
s\g\y,pa(pa Kata Tnv gvvola Twv ap. 443 - 444 KIoAAIk nou anodeikvuouv
NANPWG TN dIKAIONPAKTIKA BOUANCN TwV CUUBAAAOMEVWV HEPWV KAl HGFICI ouv
NANPEIG EVVOUEG OUVENEIEG WG NPOG TN, OIKAIONPAKTIKK) dECHEUON Tou [MeAATn
Kalr TnG _Tpdnetag n Twv BuyaTpikwy TnG R/Kal &vavrl TwV_ ¢ avw
ouvepyalopevwv HE TNV Tpanela npoownwy, ndpexovrag nAnpn dIKOVOUIKNA
anodein,_Tou MNEPIEXOHUEVOU TOUG KAl TWV OIKEIWV ouvaAiaywv. EninAgov
npookoWidovTal VOuIUa MpoG To OKOMO auToV evwmniov AIKaoTnpiwvkal ApXwy,
€ITE Og €vTUMN (FKTunwclpn) Hop®n, guvodeuouevn ano BeBaiwon appooiou
unaAAnAou TnG Tpanedag OTI ANOTEAOUV, AKPIPN AMEIKOVION TWV TNPOUPEVWV
ora_apxeia TNG Tpanefag NAekTpoviKwV OedopeEVWY, OnAadrn wg  akpiPeq
CIVTI¥pC'I(pOcCII'IO' TO YNPIAaKO NpwTOTUMNO MOU TNPEITAl OTO n)\eg'l;povmo a(pxao
NG Tpaneda O€ apX€io HayvnTIKoU ) Ynpiakou Pecou anobrkeuong (onwg
Cb, BVD, HOD, USB E $
olUuPWYa Kal YE Ta npo
AlakuBepvnone». ) N )
(a) AnAn HAsktpovikn Ynoypagr: O MeAATNG avayvwpidel 0TI 6nou oTIG 81adIKaoieg
NG, Tpanelag n)&)o AENETAI N UNOYPAPN OMOIOUdNMOTE EYYPAPOU, CUUBATIKOU
N aAAou, pe AnAn HAekTpovikn_Ynoypa®n (AHY), dnAaodn &iTte pe Tn Xpnon
TagnAerag (pad) kai Tn Begon 1010ypa®nG unoypagng €n’ autng He €1dIKN
aoupparn  ypagida  (BIOPETPIKA  unoypagn) €0 ouvaAAaywv_ evTog
KATAoTHUATOG KATA Ta AvAPEPOPEVA AVWTEPW, EITE dIa KOUPBiwv anodoxng n
UNoBoAnG evroAwv oTo, ZuoTnua, Piraeus e-banking, n &v AOYw NAEKTPOVIKH
unoypagr 8a NIoTonoIEl TNV TAUTOTNTA TOU Kal Ba anodelkvUEl Tn BOUANGT) ToU
avagopika HPE onoladrnnoTe £vVVOun OXeon Kal ouvaAiayn pe Tnv Tpaneda,
syxp%pam nHr‘X,Kaewq KAl TNV NPOEAEUON TNG UNOYPAPNG ANOKAEIOTIKA ano
TOV 1010 Tov [1eAdTN,, enipepovTag Ta idla evvoud anoTEAECUATA YE AUTA TNG
1I310X€1IPNG Unoypcukr,]q 0Ot €yxapTo Meoco. Katd Tn _Xpnon TnG &V AOyw
duvatotnTag o [leAATNG OPEiAel va evepyei Ye Tn degouoa ENIPEAEIA MOU
€nIOEIKVUETAI O£ OUVAAAAYEG MOU ANaITouV TNV I010ypagn unoypagn Tou.
.Eykekpipévn (MoTtonoinpévn) HAekTpovikn _ Ynoypagn: >Ttov
€AATN napexeral n_duvaTtoTnTa unoypaeng ornoloudnnoTe eyypagou, TnG
Tpanedag n/Kai Twy BuyaTtpikwy TNG ETAIPEINYV, KABWG ENIONG EYYPAPWV "r()iwwv
cuvspyaéopngv d1aVOUEWV , ATPAAIOTIKWV MPOIioVTWY, ,cupBathoulq aAlou,
€ Eykekpipevn (Motonoinuevn) HAekTpovikr Ynoypa®n (epeEng «EHY») nou
aclésTm oc € 'KSKpLUJSVO nigronoiNTIKO  NAEKTPOVIKNG unoypaeng/,” QES
Certificate (e@egng «Wneiako MaoTonoinTIKe»), TO OMNoIo EITE €XEI EKOWOEI O
i010G HEOW ~AvVAYVWPIOUEVOU  Kal | EYKEKPIUEVOU [lapoxou  YNnpeoiwv
MoTtonoinong (epegng «IMYM») kal dnAwoel 0TI 6a XpnoIYonolel 6To NAAICIO TNG
OXETIKNG A&ITOUPYIKOTNTAG TOou 2ZuoTnuaTog Piraeus, e-banking n ailwyv
unodopwv TnG_Tpanelag (n.)% TAUNAETEG €Mi PUOIK®V _KATAOTANATWYV), N
eVAAAGKTIKA €KkidEl HEOW TNG Tpanelag, aglonoiwvTrag Tn duvaTtoTNTA_Nou Tou
napsxgl TO ZuoTnua Piraeus e-banking r) aAAeg unodopeg TnG Tpanedag (n.x.
TAUNAETEG), O ouvepyaoia pe MYM. Ze nepinTwon nou_rl] gkdoon Tou Wnoiakou
MioTonoINTIKou AapBAvel xwpa Pe dIauecoAaBnon Trl]ﬁ pans@aqﬁn Tpaneda 6a
anooTéAAEl Ta anaiToupeva yia Tnv, ekdoon Tou Wnglakou [MiIOTONOINTIKOU
ogroixeia Tou o€ MYM nou Ba avakolvwveral gTov MNeAATn KATa Tn cuvayn TG

K.d.), €iTE 0 WO ayvnTikou lakoU HEoOU,
Aenopeva “mgc()'i/n Itlj Y4 27/202”0 qJnne(gi <<UJr](up|cu<r']q
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ekaoToTe oUPBaAgnG f avTioToixa Tnv unox\ga(pr'] €KAOTOTE €yypagou, Bacel
OXETIKNG NPOG TOUTO &oumo()omqnq Tou MeAATN NOU NAPEXETAI AVEKKANTA OTO
NAQioI0 TWV ENi HEPOUG OUUBATIKWV OXECEWY NOU ouvanTtel o MNMeAATNG, UE TNV
Tpanela, gupnspl)\a%ﬁavopsywv TWV MEPINTWOEWY NOU avspHa OTO NAQICIO TNG
ouvepyaoiag TnG PE d1avouEeiG ac@alioTIKwV rnpoiovtwy. O MeAdTng, kara v
UNoBOAR Tou aer;aToc, TOU Yia gkdoon Tou Wn@eiakou MioTONOINTIKOU UECW
TOU XyoTnuarog Piraeus e-banking r dAAwv unodouwv Tng Tpanedag (n.x.
TAUMAETEG ENi PUOIKWVY KATACTNHATWV), Ba AauBavel yvwon TwV 0pwv Napoxng
TwVv unnpeoiwv Tou MYM kal 8a kaAsital va Toug anodexOei. To napayopevo
Wneiako MioronoinTiko Ba gival cUNPWYO PE TIG NPOdIaYPAPEG EYKEKPINEVWY
nIgToNoINTIKWV NAEKTPOVIKWV UNOYPAPWV Nou nNpoPAEnovTdl oTov Kavoviguo
F]EE). 910/2014 «OXETIKA HE TNV NAEKTPOVIKN TauTonoinon» («Kavoviopog»). O
€AATNG, d1a TNG EK HEPOUG TOU UNOBOANG pITEHGTOC yla Tnv gkdoor Wnelakou
MioTonoinTiKoU Kal ev yevel Tn dnuioupyia EHY kata Ta ava@epoueva oTov
napovTa Opo drnodeEXETAl TOV TPOMO XPHONG Kal Tn, AsiIToupyia Tng diadikaaciag
onuioupyiag EHY «kar avayvwpiCel nepaitepw OTI n oladikacia £kdoong
d1aoPaAilel e NANPN KAl apTio TPOMO TNV TAUTOMOI 0% TWV OUVAAAQOOOLEVWY,
KCleo.)C,EKCII TNV QUBEVTIKOTNTA KAl AKEPAIOTNTA TWV OEDOHEVWYV, MOU aTnpidovTal
otnv EHY, n onoia oe kAaBe nepinTwon AMOTEAEI EYKEKPIMEVN NAEKTPOVIKI
unoypagr Kata Tnv evvola Tou ap. 25 Tou Kavoviopou, ol 61aTa&elg Tou onoiou
€Qa k\:o ovTal €V MPOKEIUEVW aVAAOYywg, OE OUVOUACWO | Kal HE Tda
npoE' enopeva _oto N. 4727/2020 nepi «Wneiakng AlakuBepvnonc» Kai
ENOMEVWG, anodexeral ot n EHY éxel vouikn 10xU 100dUvaun HE 1010XEIpn
unoypa®n. a tn dnpioupyia EHY yiveral xpnon TEXVIKWV HECWY,_Ta onoia
nopei va d1atnpei und TOV AMOKAEIOTIKO TOU €AgyX0. lMa Tnv £kOoOn TwV
nelakwy lMortonoiNTikwy, TO00 n Tpanela, 600 kal o [leAdtng 6a
ouvepyadovTal pe ava\{_\'/wpl.cpsvouq Kal gykekpipevoug MYTT kal TpIToug popEig
TEXVIKNG uAonoinong. H Tpaneda kataBaiel Tn PEYIOTN Npoonadela woTe Katd
™n dlapecoAdapnaor), TnNG HETAgU Tou TMEAATN KAl TwV &V AOYW MPoownwv va
NApEXETAl HE TO BEATIOTO_TPONO oToV MEAAGTN N NApoxn TwV UNNPECIOV TOUG,
wOoTO00 dev eyyuartdal kal dev eUBUVETAI yIa NPA&EIq I’]|I'IClpCl)\€IgJ€IC auTwV EVaVvTl
TOU '|_|8)\CITI']1_O"I'O BaBuo Nou N Napoxr TWV UMNNPECI®V TOUG OEV EAEYXETAI ANO
Tnv idia. H Tpanela oudepia eubBuvn anolnuiwaong BETIKNG N anoBeTIKNG {nuiag
Tou MeAgTn @eper yia Tnv napoxn (N pn) TWV €K JEPOUG TOUG UMNPECIOV KAl
ano TUXOV Un EMNITPENOPEVEG NAPEPBACEIG TPITWV OE NPOIOVTA KAl UNNPETIEG
auTwVv nou d1aTiBevTal 0TO NMAAiCIo TWV, YNNPECIwV HAEKTPOVIKAG YNOYPaAPnG,.
v) HAekTpovikn Xpovooppayida: Me Tnyv idla WG avw nNeplypapopevn 81adikaocia
r\leou YiagEHY S\cumcn oe [1YM, €kdoon NAEKTPOVIKAG Xpovooppayidag ano
MYMN, Bgon eni NAeKTpoVIKOU gyypagou) €kdideTal Kal TONOOETeITAl €ni TOU
NAEKTPOVIKOU ayypafou nou OnNMIOUPYEITAl KATA Ta MpoBAENOPEVA  QTOUG
NapovTeg, OpouG NAEKTPOVIKN Xpovoogppayida, n onoia niOTOMNOIE Kal
anod&IkvUel MANPWG Kal PE akpifela Tnv nUepounvia kar Tnv wpa nou
avagepel, KAbBwG Kar TNV akepaiotnta Twv OedopEVWV HME TA onoid
ouvdeovTal | N nUeEpounvia  kal n  wpa. H napayOopevn NAEKTPOVIKN
xpovooppayida 6a eival gupewvn HE TIG  Npodlaypa@eg EYKEKPIHEVWY
PIAEKTPOVIKCOV Xpovooppayidwv nou npopAcnovTal orov Kavoviouo.
€AATNG, OTO MAQiCIO XPNoNG TWV YNNPEOoIWV HAEKTPOVIKNG YNoypapng, onwg
QuUTEG NEPIYPAPOVTAl OTOUG NAPOVTEG OPOUG, avayvwpilel kar anodeXeTal Tov
TPOMO XPrONG Kai TN AEIToupyia TNG NAEKTPOVIKAG xpovoocgpoyléaq, Kabwg kai
TOV TPOMO HE TOV OMOIOV auTr MICTOMOIEI KAl AMOOEIKVUEI  PE TPOMNO
adlapPIoBnTNTO Evwniov AIKaoTnpiwv Kal ApXwv Tnv nuUepopnvia kalr wpda
6m11_|o'upy|a<; TOU NAEKTPOVIKOU eyypagpou. | )
H Tpanela KCITCIBCI)\EI kaBe duvatn npoonabeia E\glq TN, d1aBsoIpoTNTA TWV
Ynnpeoiwv HAeKTpovIKnG Ynoypagng. H Tpanela dikaiouTal va TPOMonolei n
Kar va OIakOnTel npoowpiva Tnyv I'ICIpO)S\I’] TWV YNnpeoiwv HAEKTPOVIKNG
Yrnoypagpng, HE N XWPiG NPogIdonoinon yia AOYouG ouvTnpnong r aAAayng Tou
TEXVIKOU aéon)uopo.u, (duo)AeiToupylag Twv OIKTUWV EMNIKOIVOVIOV N YIad
AOYoOuG nou a@opouv Toug cuvepyalopevoug MYIM kal Toug TPITOUG POPEIG
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TEXVIKEG NAPAUETPOI AUTHG AMOTEAOUV TEXVIKWG €EEEAICCOUEVEG dIEPYATIEG
UMOKEIJEVEG OE METABOAEG Kal NPOOBNKEG XWPIG Va €§apTwVTal ANOKAEIOTIKA
ano onoladrnnore UQIOTAPEVN ONUEPA TEXVOAOYIA Kai, OTO HETPO AUTO N
Tpaneda dikaloutal va PETABAAEl EKACTOTE Ta OTOIXEIQ KAl NAPAHUETPOUG TWV
Ynnpeoiwv HAeKTpOVIKNG YNoypa®ng, onwg yia napadelyya 1o €idog TEXVIKOU-
NAEKTPOVIKOU €50NAIOUOU YIA TNV Napoyrn Toug, Ta CUCTHHATA avayvwpiong n
nigronoinong TNG, TAUTOTNTAG TOU XPNOTR, TOUG _OUVEPYALOHEVOUG (POPEIG,
oupnepiAappBavopevwy Twv MYM k.A.0. H Tpanela dikaiouTa) CUNPWVA PE TNV
EKAOTOTE, €PApPPOCOMEVN MOAITIKN)  TNG va O€Tel NEPAITEPW KPITAPIA Kal
npoUnoBEceIg XpRonG TwV YNNPeoIiwV HAEKTPOVIKNG YNOypa®ng, WE £ykaipn
avakoivwon Toug otov MeAdTn YEOW TOU ZUOTHUATOG Piraeus e-bankmg, ™G
IOTOCENI®AG TNG ) ME OMOIOVONMOTE, AAAO npoogopo Tporno. H dievepyeid
ouvaAAayng HE xpnon Twv Ynnpeolwv HAEKTpoVIKNG Yroypagng PeETa ano
onoladnnoTe TPOMorojnon guvioTa anodoxn TwV TPOMOMOINCEWV K HEPOUG TOU
MNeAdTn. Andonacua f eKTUNWON and To NAEKTPOVIKWG TNPOUNEVO APXEIO TNG
Tpansgaq nou Ba €&ayerar and autn B8a anoTeAel NANPn anodeign yia TUXoV
anaitnon TnG Tpanedag kar Twv BuyaTpikwv Tng n/kdr Twv g avw
OUVEPYACOMEVWYV HE QUTAY NPOCWNWYV , EvavTl Tou MeAATN ) &voTaon evavTiov
Tou. EQooov o MeAdTng ival VouIKO Npoowmno, yia Tn dIEVEPYEIQ CUVAAAAYWY
ME Xpnon Ynnpeoiwv HAEKTPOVIKNG Ynoypapng 6a AEITOUpyei PE evav n
NEPICOOTEPOUG EKMPOOWIOUG, TA OTOIXEIQ TWV ONOIWV, EXEl BECEI unNown TNg
Tpanedag kal uno TG ngpunoescac nou To apuodio opyavo dloiknong Tou
vollJ_||<,ou NPOowWnou £Xel Beoel. | . ) )
H Tpaneda dikaiouTal va TEPUATIOEI ONOTEONMOTE TNV NApoxn Twv, YNNPECIOV
HAekTpoVvIKNG Yrnoypa®ng Kai va apvnBei onoiadnnoTe TpExouoa r HEAAouoa
Xpnon autwv.

TEXVIKNG uhonoinong. O1 Ynnpeoieg HAEKTPOVIKNAG Ynog;pa(pr'lq Kal ol ENPEPOUG

12. Yanpeoia Tnie-e18onoujoemv

H Ynnpeoia TnAe-eidonoinoswv napéxel, otov. MeAdtn Tn duvaTtdétnTa va
Aap_lSaysl KaT’ EMNIAOYNV TOU €I00MNOINOEI geow NAEKTPOVIKOU Taxudpoueiou (e-
mail) n/kar yeow KivnTou 'Tn)\scpcovoui >MS) Kabwg kal onoioudnMnoTe AAAou
HEOOU/KAvVaAIOU €NIKOIVWVIAG YVWOTOMOINGCEI N Tpanela otov MNeAATn KaTa Tov
NPOCPOPOTEPO KATA TNV KPion Tr]_c]_Tpono (ka1 oUPPWVa PE_TIG NPOUNOBEQEIG
XpPNongG Kkai AsiToupyiag Tou). To nepiexOPevo Twv €100MOINCEWY  Eival
EVNHEPWTIKO, N OE EVNUEPWON KAAUMTEl TIG TPAMECIKEG OUVAAAAYEG, YIa TIG
onoieg 0 id10G enBupel va AauBavel o AUECO XPOVO ygan‘rn'svnpspwonlps
TOUG TPOMOUG Nou npoavagepdnkav kai und Tnv npoinobean OT1_n_aitneioa
eEvnUEPWON MNPOBAENETAl va NAPEXETAl PEOW TNG Ynnpeoiag. EVOEIKTIKA, N
EVNUEPWON KAAUNTEl TIG  KIVAOEIG TwV AOYdpIACHWV TOU daITouvTd, TIG
ouvaAAayeg, nou Olevepynbnkav PeE MNIOTWTIKA [/KAl  XPEWOTIKN Nn/Kal
nponAnpwuevn kapta ekdoong, TNG Tpanedag, TIG, XPNHATIOTNPIAKES
OUVAAAQYEG, KABWG Kal TIG EVTOAEG MANPWHWY NOU annuBuve 0 dITwV OTnNV
Tpaneda (€PEENG yia TOug OKOMOUG TV Napovtwyv opwv «ol Kivhoeic»). H
Tpanega duvaral, kata TIn OIAKPITIKN TNG EUXEPEIA, vd NPOCOETEl, TPOMOMOIE
r/Kkal va katapyei onoiadnnoTe katnyopia Kivnoswyv ano tnv Ynnpeoia, katoniv
OXETIKNG EVvUEPWONG Tou MNeAATn. ) ) ) )

O MNeAaTng duvaTal va eniAeEel apXIKWG OPICUEVEG 1) TO OUVOAO €K TWV EKACTOTE
npocrﬁlaspgpsva)v EMNAOYWV unrﬁ)solwv €100M0INcewV yia TIG KIVvroElqg I%scpg&nq
«70 TlakeTo Eidonoifoswv»).H xpovikn OIapKela 10XU0G €kagTou llakeTou
Eidonoinoswv (e@egng «n Xpovikn Aidpkela lakeTou») kabopidetal and Tnv
Tpaneda kai avaypa@erar OoTto €KACTOTE 10XUOV TIHOAOYIO [1popnBeiwv Kai
TokopOopwv HuEpouNVIWY, WG auto KabioTatal YvwoTo gToug NMEAATEG HEOW TWV
KaTtaoTnuatwv Tng n/kai ge kabe aAlov npoogopo Tpono. O MeAatng duvaral
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kata Tn diapkeia Napoxng TnG Ynnpeoiag a) va peraBaliel, ava naoa _f_(p,ovmrﬁ
OTIYMN, CUNPWVA NAVTOTE HE TIG EKACTOTE MPOCPEPOUEVEG ANO Tgv paneca
EMNIAOYEG TNG YNNPeoiag 100MoINgewy, TIG EMNIAOYEG ToU MNakeTou Eidonolroswyv
E%PEEHQ «MeTaBoAn MakeTou Eidonoinoewv») Kal B) va eniAEyel veo MNakero
100MO0INCEWY, EK TWV NAPEXOUEVWY MPOG TOV OKOMO TNG avaBaduiong eniAoywy
(epegnG «AvaBabuion Naketou Eidonoinoewv»), ) )
H Ynnpeoia evepyonolgital aveu GAAwV d1ATUNWOEWY PE TNV EYKPION And Tnv
Tpaneda TI’]§ unogg)\)\opavnq ano Tov aiTouvta-feAaTn airnong eyypapng otnv
Ynnpeoia. 2e NepinTwon Wn €ykpiong Tng aitnong, n Tpanegla €100Mnolei Tov
airTouvTta-MeAarn pe kabe npooPopo Kata Tnv kpion Tng Tpono. O MeAdTng-
xgno;rnq NG Ynnpeoiag €xel Tn duvaToTnTa va anevepyonoinoel Tnv Ynnpeoiaq,
OAIKWG N MEPIKWGE, OMOTEONNOTE WE AiTNHA TOU O€ onolodnnote Karaotnua tng
Tpanetag. Or1 e00noInoelg_peocw e-mail r/kar SMS anooteAAovtal oTny
NPOOWNIKN NAEKTpoVIKN dlevBuvon  n/kal _Npoownikd dapiBuod  KivnTou
Tn)\s(prvou, nou o XpProTNnG TNG YNNpPeoiag exel SNAWOEI OTNV aiTnOoN €yypagng
aTnv Ynnpeoia.
OInEI50I'IrE')‘?ﬁ0€IC anocTéAAovTal, auToPdTwG yia KABe veo Tpane(ikd mpoiov n
TPANe(IKn UNNPECIA Nou anokTaTal/napexeral otov MeAaTtn Kalr KAAUATETAl Ano
1o Makero Eidonoinoswy, To onoio £xel eNIAEEEl. EGv 0 TeAeuTajoc dev enIBYUEI
TNV anocoToAr €180MOINCEWY, avaPopika PE TO €V AOYW_MpPoiov/TnVv &v AOYw
unnpeoia, Npenel va UeTaBAAel Tn OXETIKA puUBUION €100MNOINCEWY, KATA Td
ava@epoUeEVa avwTepw, oTn deUTEPN NApPAypaAPO TOU ncy)ovmq opou. _ .
) HsAa;rn%sxal TO OIKaiwpa va unavaxwpnoel ano Tnv Ynnpeoia onoTedrnoTe
Kal avegoodd, unoBAaAlovTag OXETIKO  aiTnpa HEOw Twv KaTtaoTnuatwy Tng
Tpanedag. ZTNv nepinTwon autn ogeiAeTal ano Tov MeAdtn TnG YANPeoiag o
QVvTITIMO TNG ov;ro)cynapacxaeaoaq ano Tnv Tpanela, HEXPI TNV unogo)\n e
aitnong d1akomnng, Ynnpeaiag. i ) )
H evnuepwon nou_napexerar Péow TnNG Ynnpeoiag Oev, avtikablota Tnv
EVNUEPWON nou n, Tpanela opeiAel va NApeEXel EYYPAPWG | HE AAAOV TPOMoO,
gupqxoya ME TOV VOUO N TNV €I0IKOTEPN CUMPATIKN TNG OXECN HE TOV XPNOTN TNG
nnpeociag.

13. Appodiomrta — Eoappooupévo Aikaio

O1 oUVaANaKTIKEG OXEQEIG HETASU TNG Tpdnedag kal Tou MeAatn dignovral ano

TO EAANVIKO Aikalo kal 18iwg anod Tig diatageig Tou NA 17.7/13.8.1923 «[Mepi e1d1kwv

d1aTAgewV eni aVWVUUWV ETAIPEIOV». AHlJOﬁIG dIkaoTnpla yia Tnv, eniluon

LU wv dlapopwv PeTa&u Tpanefag kal [eAATn eivalr kal Ta dIkaoThpia TwV
nvov.

14. EvOovvn Tpanelag

H Tpaneta £xel AaBel 6Aa Ta anapajtnTa HETPA NPOKEINEVOU va dIapuUAGEel Thv
aopaAeld napoxng Twv YANPeCIwv. KAl TNV TRpnon TOou anoppntou Twv
n)\_rllpg(po WV NOU apopouv Tov MeAarn, ) ) )

H Tpaneda dev eubuveTal yia Tn yvnolotnTd, TO KUPOG, TN VOUIKN 10XU, TNV
anodeIKTIKA duvapnn yia TNV akpifeia kar NANPOTATA TOU NEPIEXOUEVOU 1) Yia
TNV NIOTOTNTA TNG HETAPPACNG TWV £YYPAPWYV NOU TNG EXOUV UNOBANBEI N yia
TO €i®0G TNG NOCOTNTAG KAl TNV KATACTACN TWV a§ioypapwy, EUNOPEUNATWV N
AAAWV NpayuaTtwyv nou mbavov va avapepovTal 0Ta £yypaead, Kabwc Kal Twv
Aoifnwy oToIXEiWV vopiponoinong Tou MeAarn kal Twv d1adoxwv Tou. Enjong n
Tpanela dev euBuveTal yia ¢NUIEG NOU TUXOV €neABOUV OTOUG TUXOV Npayuari
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dikaloUxoug ) ouvdIKaloUXoug I €V, YEVEI TPITOUG, Ano Ta OXETIKA eAaTTOHATA
TWV Napanavw gyypapwyv Kar AoINwy OTOIXEIWV. ) )
H Tpanela eyBuveTal evavT Tou MeAATN, NOU NpayuaTonolei cuvaAAayeg yia
TOUG OKOMOUG TNG ENAYYEAUATIKNG TOou OpdoTnpioTNTAg O€ MEPINTWON
OUVOPOMNG VOUIMOU AOYOU €uBUVNG, MOVO Yia dOA0 1 vid Bapia augAeia, n o€
€uBuvn NG dev nepIAapPBavel TNV anokataoTraon anoBbeTikng {nuiag. 'EvavTi Tou
MeAdTn nou npaygatonolei OuvaAAayeg €KTOG TNG E€NAYYEAPATIKAG Tou
6pCIOTI’]8I'OTI’]TClq|EU UVETAl HOVO_O€ MEPINTWON UNAITIoTNTAG. )
Aev euBuveTal OPWG via onoladnnoTe UAIKA f_AauAn ¢nuia Tou [eAdtn o€
nepinTwon d1appoONG TWV MPOCWMIKWV ToU KWOIKWV_(rEpIAauBavouévou Kal
TOoU TnNAEpwVIKOU Kwdikou PIN - TMpoownikdg ApiBuog Avayvwpiong), yia
onolodnnoTe AOYO N O€ MNePINTWON Mou TE'ITOQ QnokKTNOEl_KAT" aAAov Tporno
napavopa npoofacn otov kwdikd auto. H eubuvn Tng Tpanelag o€ Kapia
nepinTwaon Ogv napMapﬁavg Tnv, anokaragracn anoBeTiknG {nuiag. PnTta
dleukpiviCeTal 0TI, €av 0 [1eAATNG €ival VOUIKO nNpoowno, n napouca cuyBacn
dev dnuIoupyEi 0NoIECONMNOTE QUUPBATIKEG UNOXPEWQEIG TNG Tpanedag anevavri
OTOUG EKMPOOWMOUG, OIOIKNTEG, JIAXEIPIOTEG N AAAQUG MPOCTNBEVTEG TOU
MeAaTn wg puoika npocwna, dedOPEVOU OTI N CUHBATIKI OXEON uPioTaTal Hovo
HETCIE,U TOU VopIkoU npogwnou Kal Tng Tpanedag. | ) )
Tpanefa dev pepel eubuvn yia ¢nUIEG nou NPokKARBnkav otov MeAaTtn Aoyw
avwTepag Biag.

15. Exkntpoommanon Iehatn

e nepinTwaon nou o MeAATng ival vopikd npdgwrno, o MeAdarng avaiappavel
TN, dIapKr UMOXPEWON VA EVNUEPWVEl TNV Tpdanela yia KABe PeTABOAR nou
EMEPXETAI OTO VOUIKO KABECTWGTOU VOUIKOU MPOCWIIOU KAl OTNV EKNPOCWMNOT)
TOU, ave&apTNTWG av ol METABOAEG AUTEG UMOKEIVTAl O dNnUOoCIOTNTA,
NpookopiCovTag oAa Ta anapaitnta npo‘é TOUTO VOMIMOMNOINTIKA €yypagpa Kal
dikaloAoynTika. O MeAATnG PEPEI TRV €UBUVN AKPIBEIAG TWV VOUILIOMAOINTIKWY
TOUOTOIXEIWV. | . ) .
Yroypapeg npoownwyv nou exouv e&oualodoTnBei yia ouvaAlayeg HE Tnv
Tpaneda n _yla €kNpoowNNOn TPITWV, PUOIKWV 1 VOUIK®V NPOooWNwY, apou
yvwoTonomBéouv npog Tnv Tpaneda, éaqoppuvtal OTl 10XUOUV HEXPIG OTOU
VOUidWG avakAnBouyv, kal yvwoTonoindei rj avakAnor) Toug npog Tnv Tpanela
gYyypapweg. O KgTGGETgQ avaAappaver Tov Kivouvo nAactoypapnong, kabe
unoypaeng e@ocov _Ogv _Oivel EVTOAEG avagopika He TNV KaTtabeon
auTonpoownwg oTnv Tpaneda. . ) ) ) )

O1 napanavw yvwoTomnoINoelG dECUEUOUV TNV T_lpansCa MOVO ano TNV €MNOMEVN
€pyaociyn NUEPA TNG NUEPAG KATA TNV onoida aneca napaAapPavel oxETIKN
EYYPAPN YVWOTOMOINGON TWV AVWTEPW HETABOAWY, UMOYEYPAPMEVN ANO TO
npoowno r Ta MNpOoWNA MOU €XOUV VOMIUN €§oucia €eKNPOOWMNNONG, HE
oUVNUPEVA Ta anapaiTnTa vouihonoinTika eyypaga.

16. 'E€oda

Ta ndong @uUoswg €E0da, TEAN,, POPOI K.AM., MOU daMoppEOUV ano | Tig
ouvaAAayeg Tou MeAATN, Ta OYETIKA HE TNV KATAPTION, EKTEAEDN, AsIToupyia n
KatayyeAia kar Auon onolag gnom oupBaong ouvantel _0 MeAATNG HE TRV
Tpaneda, KaBwg kal 0Aa Ta_egoda yia Tnv e§aoPaiion, enidikaon kal eionpagn
TWV anaiTnoewv Tng Tpanedag nou anoppeouv ano TIG HETAEU TOUG CUMPBATIKEG
OXEQEIG, AKOMA Kal HE aAvaykaoTIKn €KTEAEon, Bapuvouv Tov [eAdTn Kal
XPEWVOVTAlI O€ OonoiovAnnoTe Aoyapiacuo nou Tnpei atnv Tpanela o MeAaTtng,
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eival de évrtoka anod Tnv nuUEPa KataBoAng Toug and Tnv Tpaneda. MNa Ta wg
avw ££00d 10XUOUV Ta 60a NPOPAENOVTAl OXETIKA OTO EKACTOTE IGXUOV TIHOAOYIO
MpounBeiwv Kal TokoPopwv Huegpounviwy TnG Tpanelag, 1o onoio PpiokeTal
avaptnuevo, oto AikTuo Twv KataoTnuaTtwv_ Tng Tpdnefag kal kabioTaral
d1a6€01M0 HEQW TNG eNioNUNG 10TOOEAIdAG TNG Tpanelag (www.piraeusbank.gr)
gmg YnnpegiagPiraeus e-banking yia Toug XprnoTeg TNG UNNPECiag auTne.

€ KaBe nepinTwon o MeAartng dikaiouTal va )él']Tr]O'EI avaAuon Twv danavawv.

17. AAAayr ArevBuvvorng

O TeAdTNG oPeiAel va yvwaTonolei aueca otnv, Tpanelda Tuxov aAAayrn Tng
dleuBuvong KaToikiag Tou, Kabwg Kal TWV AOINWV OTOIXEiwV rnou ONAWOE 0
idlog apxika. . H yvwgronoinon . auTtn Yiverar povo syygacpwq ME TNV
I'IpOO‘KOgIOT] ano Tov [1eAdTn Twv ava nepinTwon anagan’njrcov IKAIoAOYNTIKWV
Kal anodgIKVUETAl dnod Tn OXETIKA KATAXWPNON TNG a )\ayr]g TWV OTOIXEIWV OTa
ouoTtnparta Tng Tpanedag, ,avnypacko ™™g onomq]_ngpa& eral otov [MeAaTn.
Mexpl Tn yvwaroroingn TETolag aAAayng ortnv Tpaneld, kABe koivonoinon
EYEPCIQ)OU oTnv naAia d1euBuvon BewpeiTal Eykupn, ONWG eyKUPo BewpeiTal Kal
KaBe eyypa@o nou ekSidETAl kKAl KOIVOMOIEITAl HE TA NAAIAQ OTOIXEId.

18. Amodoon Ayxpewot)twg Katapfin0éviov Iloocwv

Me Tnv napouaa o MeAdTng 50UCI0d0TE Kal EVTEAEl aveKKANTA (KN Suvapévng
vaava K)\qzesl an7n)\nps§ou0|om'|;a?<|<,a| EVTOANG AUTNG OUTE OTIG NEPINTWOEIG TWV
apBpwy 223 Kkal 726 Tou AoTikou Kwdika n yla AAAO £0Tw Kal oroudaio AoYo),
TNV Tpanela, o€ NepinTwon 6avaTou ToU Kal EVAVTIANYEWG ENAPKWY dNUOCiwV
s;:ygpagpwv nou va migTonolouv Tov Bdavaro Tou, avegaptnta and Tnv Apxn
£KOOOTNG TOUG, va PEPEI ANEUBEIAg O XPEWON TOU Aoyapiacuou nou Tnpeital o
auTn Kal va eNIoTPEPEl KABe nNood fou CI;SPEUJO"I' TWG KATaBAnBei oTo 6voua Tou
ano onoiadnnote Apuodianuedanr) ry aAhodanr Apxn n 1o EAANvVIkO i aAAodarno
Anpooio, petd Tov BAvaTo Tou, CUPPWYA UE TIG EKAOTOTE I0XUOUOCEG VOUOBETIKEG
Kdl KAVOVIOTIKEG dIATAEEIG TV NApanavw ApXmy. ) )

O MeAdTNg unoxpeouTal 0€ KABE NePINTWON ONWG ENICTPEWE! oTnV Tpaneda
onolodnnoTE NoCOTUXOV avaAdBel ano Aoyapiacuo nou Tnpei otnv Tpaneda Kkal
TO OMoi0 TOU £X&l KATABANBEI axpeWOTHTWS, CUNPWVA UE TAa WG Avw opIfOuEva,
APEOWG POAIG AABEl yvwaon OXETIKA.

19. Teppatiopog Tvvarlaktikng yeong

H Tpaneda diatnpei TO Jdikaiwpa, va avacoTeidel 1 va TEPUATIOEl Tn
OUVAAAGKTIKE  OXEQn ME Tov [MEAATn HOVOUEPWG Kal OMOTEONMOTE OF
Fl%pIF!TOJOI’] napa%goswq onoloudnnoTe Opou TNG napoucdg n, AAANg
€101KOTEPNG |, YeETa&U Toug ouyBaong, Ol  OMoiol  OTO  OUVOAO  TOUG
OUVOHOAOYOUVTAl KUPIO| Kal OUCIWAEIG, N yia onoladnnoTe aAAn vouiun aitia,
ONWG evOEIKTIKA OF NepinTwon d1anioTwong, Napapacews ToU VOUOU, £KO00NG
AKAAUNTWV ENITAYWV, UNEPBACNGXPEWCTIKOU UNOAOIMOU, UNOBOANG QVAKPIBWY
dNAwoewv, n/kal I_R(OQFIYHOT}\C €UdWV OTOIXEIWV,  APEPEYYUOTNTAG N
ava&lonioTiag Tou [MEAdTn K.AM. 2TNV NEPINTWON, autn n Tpanela,K EXel Tn
JIAKPITIKI EUXEPEIA VA KATAYYEIAElI TN OUVAAAAKTIKI OXEOT KAl va KAEIOEI TOUG
Aoyapilacpoug nou diatnpei otnv Tpanela. Eniong o MeAatng dikaioutal va
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katayyeihel eyypa@wg onoladrnote gupPacn e Tnv Tpanela, xwpig npdabeTn
€MIBAPUVON, UNOXPEOUTAI OPWG Va EEOPANCEI OAOOXEPWC KABE OPEIAR TOU NPOG
Tnv Tpaneda, nou anoppeel ano Tnv KatayyeAAOpevn cupfaon.

20. Efvmnpemon IIapamovev — Evairaktukn Emxiivon
Awa@opmv

O MeAdTng pnopei va unoPaiAel napanovo otnv Tpdnela OXETIKA HE Ta
NPooMePOEVa NpoidvTa Kal TIG UNNPETIEG TNG, HEOW:

e TOU AIKTUOU KaTaoTnuAaTwV/ CUPNANP®WVOVTAG TO AVTIOTOIXO €VTUMO
AlaTunwong lMapanovou | i .

o TI}% T@scpoqvmnqﬁ&unnpamonq MNeAatwv kaAwvrtag oto +30 210
3288000 ano EAAGda kal EEWTEPIKO (OA0 TO 24wp0o ano oTabepo ry KIVNTO
ME xpaoocr)n OUHMQWVA PE TN TIHOAOYIAKH MOAITIKN TOU TNAENIKOIVWVIAKOU
napoyou

o anp grooeAidag Tng Tpdnedag (www.piraeusbank.gr) pe Tnv
cupna)\r]pwon Tr]q)s{\s;Tpovmnq (pczflgpgq UCHOBIQIMC ngpan%\éou )

e  TaXudpouIk a oypaoia anela  Meipaiwg, unnpETNO
I'Iaxpanpbv%)vnlsls)\ader\]/, ggé%ni ou 26, 11527 A r']va)q neemon

O MeAdtng Ba npénel va napé)xa ornv Tpdnela, Ta NPOCWMIKA TOU OTOIXEIQ
(ovopatenwvupo, natpwvupo, A.®.M, k.a.), KaBwg Kal avaAuTIKn NEPlypaen
TOU Napanovou TOU MPOKEIPNEVOU va gival EPIKTR N dIEPEUVNON KAl N aVTiGTOIXN
anavtnor Tou. H Tpdnela_dgopeuduevn anod TiG O1aTa&elg Tou Tpanedikou
anoppnTou Kal npooraciag 0€dOUEVWV NPOCWNIKOU XapakThpa, dikaioutadl va
dlepeUvVa napdanova Ta onoia €xouv UNoBAnBei anod Toug dikaiouxoug /
EVEXOUEVOUG OTOUG OMOIoUG Kal anavra ora nodn dnAwbévra, and autoug
OTOIX€EIa ENIKOIVWVIAGNOU €ival KATAXWPNHEVA 0TA APXEIa / ouCTNHATA TI"B’;_. pXS
NePINTWON 0noIacdnNoTE YETABOANGTOUG, O NEAATNG OPEIAEI va akOAOUBN Ol
Tn d1adikacia €NiKAlponoinong Toug. | ) ) )
YrneuBuvn Movada diaxeipiong napanovwy Tng Tpanelag eivar n «E§unnpernon
Mapanovwv MeAatwv>» (EMMN) n onoia, kata Tnv napaAapn Tou napanovou Ba
anooTeiAel oTOV I'IE)\GTE Bepfaiwon napaAaBng ava@epovTag Tov avtioTolxo
ClplngO NPWTOKOAAOU. 2€ OUvVEPYAoia PE T@ apuodia TUnpata Tng Tpanedag
Ba digpeuvnoel To napdanovo Kal Ba anavTnoel oToV NEAATN TO, CUVTOUOTEPO
duvaTo (Me avwTaTo OpIo ONMEPA, TIG_45 nUEPOAOYIAKEG NUEPEG ang_Tnv
UNOBOAR TOUu Napanovou N evTog onolacdnnoTe NpoBeoyiag eKAoTOTE opileTal
ano To, I0XUOV. VOMIKO Kal KavovIOoTIKO MAaiolo). Z€ NEPINTWON NouU anaiteital
NeEPAITEPW XPOVOG Yia Tn dlaxeipion Tou napanovou, n EMM Ba evnuepwoel
OXETIKA ToV neAdTn. Katoniv aiTnuatog Tou neAdtn, n Tpaneda napexel
EVNMEPWON YIQ TNV_MOPEiIa €§€TA0NG TOU NAPAMNOVOU TOU. ) )
Eqpooov o neAATNG dev |kavonoinBei anod Tnyv anavrnon TnG_Tpanedag Kal %J'UEVEI
OTO napanovo Tou, duvaral va aneuBuvBei yia Tnv, eEwdIkaoTIKn OIEUBETNON
NG d1aQopdg Tou OTOV E)\)_\r]vmoXRnpaToomovo 1IkKO MecoAaBnTn (MaocoaAiag
1, 10680 ABrjva, www.hobis.gr, TnA, 10 4 40, 2103376700, fax: 210 3238821,
email: info@hobis.gr) | og onolovdnnoTe arho ®opea Eva)()\aKnK G EniAuong
Aapopwv (EEA), 0 onoiog BpiokeTal Kat%xwpnpsvoc; oT0 £101KO MNTpWwoO, nou
TnpeiTal otnv 10ToogAida TG Mevikng AleuBuvaong NpooTaciag KatavaAwTr, Z€
nepINTwon , Nou n  dlagopa, agopd CUHBATIKEG UMOXPEWOEIG OUVAUEI
NAEKTPOVIKAG ouppBaong nap%xnc; unnpeoiwyv, o MeAdTng duvara) va unoBaAel
TO QiTNUAa TOUu via TNV €EwdIKAoTikn OleuBeTnon, TnG d1apopdag, PeOw TNG
nAaTQOpHag HAekTpovikng EnmiAuong Ala@opwv - HEA ortnv 1oToggAida
https://owebgate.ec.europa.eu/odr.
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21. Jvppop@non pe myv O8nyia (EE) 2018/822 (0O3nyia DAC6)

H Tpanela guppoppwveral pe Tov,N.4170/2013, onw IpOI‘IOI‘IOII"]GIgKE ME TOV
N. 4714/2020 kar 0 ornoiog evowuaTwoe aTo EAANVIKO Oikalo TNV O rkyla (EE)
2018/822 (0dnyia DAC6), n onola Tpononoince Tnv odnyia 2011/16/EE, 6cov
agopa tTnv unoxpsq)TlKr%(JUToHaT% avtaAAayn, nANpogopIwV OTOV TOMEA TNG
(POPOAOYIaG, OXETIKA NE ONAWTEEC OIACUVOPIAKEG PUBUICEIG. | .
Tpanela, oTnv NepinTwon rnou BewpnBei «Evdiapecog» KaTa Tnv evvola Tou
Nopou N.4170/2013,, onwg TPOMofoINdnke Kal WG €KAOTOTE 10XUEl,
un%psouml va unofdAer otnv Apuodia ARIXFI, kata Tnv evvoia tou N.
417 <,2013, TIG AVAQEPOPEVEG OTOV WG avw NOPO NANPOPOPIEG. i ,
O MeAaTng avayvwpilel kar anodexeral 0TI N Tpaneda dev pepel oudepia eubuvn
Kal dev BapuveTal kab’ olovANNOTE TPOMNO HE TNV KAAUWN 01agdnnoTE AUEDNC,
EUHEDNG, NAPENOPEVNG N onoladnnoTe aAAn ¢nuiag, BAGPng, e&0dou f danavng,
ToUu MeAatn, n onoia Ba anoppeel and Tn CUMHOPPWOT TNG Tpdanelag oTIq
diata&eig Tou N. 4170/2013, wG ekACTOTE IOXUEL.
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22, Aoutoi 'Opot

H Tpanegla, oTo NAQiolo VOUOBETIKWV Kal KAVOVIGTIKOV TNG unp)%pacboawv, EXEI
TO OIKaiwpa va ¢nTa and Tov, MeAATn onolodnnoTe eyypapo % IKalIOAOYNTIKO
KpIVE}I\'gI anapaitnTo Pe OKOMO TNV €§akpifwaon Tou okonoU OIEVEPYEIAG MIAG
guvaAAayng.

pX3 nspin\{g%q oQeIANG, KGBe kataBoAn nocou Tou MeAaTn npog Tnv Tpanela
OUH@WVEITAl OTI KAaTaAoyifeTal Je TV akoAouBn osipa: a) 21a dikaoTika £§oda
nou TUXOV, EXOUV gIVEI ka1 Aoina €§oda, B) 0TOUG TOKOUG UMEPNUEPIAG, Y) OTOUG
)\qm[g)uq TOKOUG, 0) OTO KEPAAAIO, EKTOGC av AAAwG opileTal oTnVv €I0IKOTEPN
gupBaon.

'ZspnspiﬂTwo_P KabuaoTepnong NANPWHNAG onolacdrnnoTe oQeIANG Tou MeAATn
evavtl TnG Tpanedag katd KepAAalo, Tokoug, £€oda, aoPaAioTpa K.Am.,
oupgwveiTal 0TI 0 T1EAATNG, auTodIKaiwG, XPEWVETAI YIA TA KABUOTEPOUPEVA
nood and TNV nueEpa Tng Kaeumspncng MEXPI TNV €E§0PANON, HE TOKO
UMEPNUEPIAG, MOU ONUEPA AVEPXETAl OF 2,5 €KATOOTIAIEG LUOVADEG, NAEOV TOU
€KACTOTE IOXUOVTOG CUMPBATIKOU EMITOKIOU, ONWG auTO OPICeTAl OTNV €EKACTOTE
oupBaon. 2e nepinTwon nou BecnicBei enITOKIO UMEPNUEPIAG AVWTEPO TOU
auECWG NPOavapepBEVTOG, I0XUEI TO AyWTATO ) ) ) )
OpIO TOU EMITOKIOU UNEPNUEPIAG, >%o)p|q va anaiTeitalr nponyoudevn 0xAnon n
gidornoinon n emTayn,_ NANPWHNG. 2€ KABE nepinTwon unepnuepiag n Tpaneda
dikaloUTal va, avartokidel Kal Toug KaBUOTEPOUEVOUG TOKOUG, aKOUn Kal YETA
TNV KATayyeAia Tng EKACTOTE cUPBaAONG Kar TNV €nidikaon TnG anaitnong, Kara
TIG EAAXIOTEG XPOVIKEG NEPIGOOUG MOU EMITPENEI O VOUOG, O OMOIOG I0XUEI KATa
TNV €NEAEUON TNG UMEPNUEPIAG, oy Onuepa givai 1o eEaunvo. | .
PnTa cupgwveital 0TI Ta epnopika BifAia Tng Tpanedag, Ta anognacpata autwyv
Kdl, YEVIKOG, KABE TNPOUNEVO anod QuThV, apxeio,_Nou agopa TIG CUUBATIKEG
TNG OXEOEIG PE TOV [EAATN, anoTeAouyv NAnpn anodei§n wg npog Tn cupBaTikn
oxeon Kal TI"P/ eEe)\J%n AQUTAG, ENITPENOUEVNGOUWG TNG AvTANOdeIENG. |
O1napovTeg Nevikoi 2uvaAAakTikoi ‘Opol, ONwg Kai ol €101koi 0pol kaBe ocupBaong,
OUMP®WVOUVTAl WG OUCIWAEIG KAl TpornonolouvTtal Hovo eyypagws. H Tpaneda
EXEl TO dIKaiwpa qu Hovppapouq Tpononoinong ocuuBaong Povo yia onoudaio
Kar €181k0 Aoyo, eNATNG AauPavel yvwon TwV TPOMOMOINCEWV Kdl TwV
METABOA®V auTwy KaBwg Kal yia Tov XPOvo &vap&ng Tng I0XUOG TOUG HE
OMnoIovANMNoTE NPOGPOPO KATa TNV Tpanela Tpono, dIkaloUPEVOG, O€ NEPINTWAN
TpononoinongG UeE TNV onoia 0 CUMQPWVEI, va KATAYYEIAEl T oUPPaACH EVTOG
npoBeopjag Tpiavra (30) nUeEpwV ano TN YvWOTONoinon TNG OXETIKNG
Tpononoinong. e KABe nepinTwon, n napaisiyn and Tov MeAatn va npopei
oTNV WG avw KarayyeAia evrog TNG NpoavapePOUEVNG NpoBeouiag ouvioTa,
oUPPWVA PE TNV KAAN NiOTN KAl Ta CUVAAAAKTIKA RBn, anodoxr Tng npoTtadeioag
TpOoMnonoinong.

Tpane anqp'nopai KGBe @opa va oupnAnpwvel autolg Toug [levikoug
2uvadAAakTIKouG 'Opoug  UE napngq_HaTa nou avag@epovral Of EIBIKEG
TRANE(IKEG €pYATieg, Kal ouvaAAayec. TeTola napapTAPATa AnoTEAOUV Eviaio
gUVOAO HE TOUG NAPOVTEG OPOUG. . ) . . )

O MeAdaTng dikaiouTal onoTeEdNNOTE, KATOMNIV OXETIKOU AITAUATOG TOU, va AdBel
avTtiypago tou napovTo.. . . . . .
Tuxov napaAsiyn acknoswg ano Tnv Tpaneda onoloudnrnoTe dIKAIWNATOG TNG,
TO OMoio, anoppeel AUECA I EYPECA AMNO TOUG MAPOVTEG OPOUG, dEV PMOPEI va
EKANQPOEI 1) va epunveuBei wg napaitngn and auTo. o

O1 napovTeg Opol e€punveuovTal. cUUPWvVA WPE TNV KAA MioTn KAl n
OUVAAAGKTIKI) NPAKTIKF OTIG TPANECIKEG CUVAAAAYEG. .

TuxOv, PHEPIKN N OAIKN akupoTNTA OpPOoU N OpwWV Twv nNapovrtwv 20 dev
eNNPEeacel To Kuzpoq TWV AoINwv. . , ) )

O1 napovreg 20 OdiatiBevral kai ornv ayyAikn, €pocov {ntnbouv ano Tov
MNeAaTn. OnoladnnoTe diagopa I'IpOKU_L%EI METAEU Twv X0 oTnv, ayyAikn kal Tov
20 oTnv €AANVIKN, UNEPIOYXUEI N anod0o0n TOUG OTNV EAANVIKN YAwooa.
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